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LEARNING OUTCOMES

After this course participants will be able to:

1. List the six functions available in the Widex Sound Assist™ accessory
2. |dentify the client needs met by each function of the Widex Sound Assist™
3. Describe the steps of pairing the Widex Sound Assist™ with MOMENT hearing aids.



AGENDA

Introduction to Widex Sound Assist™

Review details of each mode of functionality
Steps for pairing to MOMENT hearing aids

Steps for pairing to Bluetooth devices

Quick summary of Sound Assist™ button function
Access to Sound Assist™ in the MOMENT App
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AN ASSIST FOR ANY SITUATION

PARTNER MIC BLUETOOTH STREAMING T-COIL

e
TABLE MIC HANDS-FREE MIC REMOTE CONTROL



WHEN TO FIT

= With any Moment™ 2.4 GHz enabled hearing aid
= Provide extra support for:

= Speech-in-noise complaints

= Complex listening situations
= Any patient can benefit!




SOUND ASSIST—WHAT'S WHAT?

4 In-use indicator lights Power/Mode button Integrated metal clip

3 Microphones

Volume buttons

Micro USB
Center Program button Rubber “feet” charging port
push-button



WHAT'S IN THE BOX?

Lanyard

Charging cable

User Manual

Wall adapter



SOUND ASSIST STATS

Full charge in

*Use time will vary based on type of use
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AN ASSIST FOR ANY SITUATION

PARTNER MIC BLUETOOTH STREAMING

TABLE MIC HANDS-FREE MIC

T-COIL

REMOTE CONTROL
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REMOTE MICROPHONE MODE

PARTNER MIC

TABLE MIC

BLUETOOTH MODE

BLUETOOTH STREAMING
REMOTE CONTROL

HANDS-FREE MIC

TELECOIL MODE

T-COIL



REMOTE MICROPHONE MODE

PARTNER MIC TABLE MIC



PARTNER
MIC



PARTNER MIC FUNCTION

n Turn Sound Assist on /

Have communication partner wear Sound
Assist on l[anyard or clip to clothing

The Sound Assist will automatically go into
directional mode facing the speaker up

K 26 ft




TABLE MIC




TABLE MIC FUNCTION

n Turn Sound Assist on

a Set Sound Assist on table

a *Optional* long press center push-button to
lock into directional mode and point in the
direction you want it to focus

All mics active Listening direction
(default) locked




REMOTE MICROPHONE MODE

PARTNER MIC

TABLE MIC

BLUETOOTH MODE

BLUETOOTH STREAMING
REMOTE CONTROL

HANDS-FREE MIC

TELECOIL MODE

T-COIL



BLUETOOTH MODE

BLUETOOTH STREAMING HANDS-FREE MIC
REMOTE CONTROL
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BLUETOOTH
STREAMING



BLUETOOTH STREAMING FUNCTION

n Pair to any Bluetooth device

a Turn Sound Assist on

Short press Power button once to
toggle to Bluetooth mode

u Start streaming
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HANDS-FREE
MIC



HANDS-FREE MIC FUNCTION

n Pair Sound Assist with any
Bluetooth phone

Wear Sound Assist on lanyard or clip
on clothing

Press center button to
answer/end calls

Long press center button to activate
Siri/Voice Assist




REMOTE CONTROL FUNCTION

Reminders:
« Must be in Bluetooth mode With Sound Assist on, press Power button
once to toggle to Bluetooth

= Will control HAs when not actively streaming ‘

= |f (+) or (-) is pushed while streaming, it will
change the volume of the streamed signal

Volume buttons /

Program button @
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REMOTE MICROPHONE MODE

PARTNER MIC

TABLE MIC

BLUETOOTH MODE

BLUETOOTH STREAMING
REMOTE CONTROL

HANDS FREE MIC

TELECOIL MODE

T-COIL



TELECOIL MODE




T-COIL




T-COIL FUNCTION

n Turn Sound Assist on

a Short press power button twice
a Positioning is important.
Lanyard recommended.

n Use within any telecoil loop system
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Power button and indicator light
must be facing up
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LANYARD USE RECOMMENDED IN T-COIL MODE

4 N/
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BASIC FUNCTIONS

Power On/Off
= LONG press (2 sec)

|
Change Mode

= SHORT press to toggle through
modes

Put in Pairing Mode

AR - vin cevice of

LONG press (3 sec)
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Power/Mode button

Volume buttons




POWER/MODE BUTTON OVERVIEW
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(I) Main Uses:
1. Turns device ON/OFF
2. Toggles between the 3 modes

It is also used for putting the Sound Assist in
pairing mode and removing all pairings. With
Sound Assist off:

Put in pairing mode
g Remove all pairings




CENTER PUSH-BUTTON OVERVIEW
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Main Uses:
Pause/resume streaming (regardless
of what mode it is in)

= Pause/resume remote mic streaming
= Pause/resume BT streaming

= Pause/resume T coil streaming

= Taking/ending a call

It is also used for activating voice assist
when paired to a BT device that has voice
assist active (long press)



VOLUME BUTTONS OVERVIEW
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Main Uses:
Control volume of incoming signal
(regardless of mode)

= VC of remote mic streaming

= VC of BT media streaming

= VC of call streaming

= VC of telecoil streaming

= VC of HA mics (when in BT mode

and not streaming)

= Long press mutes HA mics (room off
feature if pressed while streaming)

Long press unmutes HA mics



PROGRAM BUTTON OVERVIEW

Only Uses:
1. Toggle programs while using as HA

remote control
= Short press for regular programs

= Long press for Zen/SR+
programs

2. Lock SA buttons (press program
button and (+) button
simultaneously)
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NO PAIRING NEEDED IN COMPASS™ GPS



MOMENT™ APP V1.6
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Shows current function

Sound adjustments available
= Mute HA mics (room off)

= Overall streaming volume

= Sound Mixer

= L/R Volume

= Equalizer




MY GUIDE—SOUND ASSIST




EVERYONE CAN USE
AN ASSIST SOMETIMES

= Extremely versatile
= Perfect HA companion
= Excellent price point



SOUND LIKE NO OTHER

Sound Assist video tutorials
Widex.com/en-us
WidexPro.com/en-us

Widex is a registered trademark of WSAUD A/S.



SOUND LIKE NO OTHER

Send your questions to

AOInquiry@widexsound.com

Widex is a registered trademark of WSAUD A/S.
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