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Webinar FAQs
The Complete - For assistance or tech support:
Beltone Achieve = Call 800-753-2160
- = Email customerservice@AudiologyOnline.com
Famlly = Use the Q&A

for Improved
Hearing in Noise

= Where to get the handout:
» Download from Pending Courses
= Or click on link from Chat

= How to ask a question:
= Click Q&A, type your question and click Send

Presenter: + How to earn CEUs:
Laura Schachtel, AuD. . 15-80»minutes after the webinar, go to your
Product Training Development Marager C:z?:emgxg:‘urses page and pass the multiple-

« Beltone Product Portfolio

Beltone Achieve Tech Level
Differences

Beltone Achieve Family Options
Beltone Achieve Feature Comparison
Beltone Achieve/Rely Comparison
Beltone Charger Guide

Solus Max 1.16 Fitting Flow

Solus Max Cable Guide

White Paper: CrossLink Directionality 4
White Paper: Check My Fit

somn o9 04§40

List the hearing aid styles added to the
Beltone Achieve product portfolio.

I_earﬂ | ng Describe the patient benefit of our current
feature set.
Outcomes

List the updates and improvements in the latest
version of Beltone's fitting software, Solus Max
and HearMax app.

Describe the best style recommendation based
@ on patient needs and wants.
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The Stats

B
g

38% of current hearing aid Speech understanding is

Hearing in noise is the #1
more important than sound

Current users state hearing in

noise was the most important driver of hearing aid users still cannot hear people

factor when buying new satisfaction and the biggest well enough.2 quality 5
hearing aids.’ unmet need for current
users®
It is extremely important to

hear well, especially athome ~ Hearing in noise comes in

with family members, andin last in satisfaction surveys*
order to follow conversations in

noisy environments.?
1 Machalah and coleagues, 2021

2 Beltone oo
UNIVERSITY 4 Mechah o colempn 2021 ook, 2018

Top 5 most important
listening situations

40%

11 c Watching TV

tions

e with Talking on
y members cellphone with others
L2 Beltone
UNIVERSITY MarkeTrak, 2022

Completing the Beltone Achieve Family

4944
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\
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Beltone
Achieve RIEs

62 miniRIE

Rechargeable

63 RIE 64 RIE

62 miniRIE 63 RIE

21 Bejtone
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Beltone Achieve
Rechargeable RIEs

Lithium ion/induction rechargeability
All-Weatherproof (IP 68)

All day battery on 1 charge even when
streaming

LED Light

Push Button

2.4 GHz connection to Direct Line
Wireless Accessories

E2E communication

Hands-free calls

MFi/ASHA

8

Enhanced Connectivity

Beltone
Imagine

« Better connection even when the
phone is in a pocket or a bag

* Less audio drop-outs for an

enhanced call experience

22 Beltone
UNIVERSITY
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Beltone Achieve RIE Charger Options

Premium Charger Standard Charger Desktop Charger
+ Integrated on-board battery + Charges while connected to + Charges while connected to
+ Works as charging case power cable power cable
« Provides up to 3 charges « Single LED indicator when - Simple, timeless design
« LED battery status indicator connected to power source
23 Beltone
UNIVERSITY
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Charge Time

/\“ All-day battery, based on average
@ use time of 12 hours when
streaming 100% of the time

Use time on one 3-hour charge

L2 Beltone
UNIVERSITY
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Beltone Achieve
Replaceable Battery RIEs

+ Push Button/Multi Toggle button

+ All-Weatherproof (IP 68)

* 2.4 GHz connection to Direct Line
Wireless Accessories

« E2E communication

« Wireless connectivity for:

+ Hands-free calls
* MFi/ASHA 63 RIE using 64 RIE using
312 battery 13 battery

22 Beltone
UNIVERSITY
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SureFit 3 Receivers Fitting Ranges

Frequency (Hz) Frequency (Hz) Frequency (Hz)

™

23 Beltone
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M&RIE Benefits

90% of listeners prefer M&RIE for 95% of users report
natural sound; Gror, 2020 effortless non-
streamed phone calls;
Quitteret al, 2021
M&RIE reduces wind
noise up to 15 dB without
reducing gain; crorm, 2020 31% more accurate
front-back locallzation

- at first fit, increasing to
2.6 dB less listening effort 57% after 4 months,

compared to standard Jespersen et al, 2021
receiver; uiteret a, 2021

21 Bejtone
UNIVERSITY
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Beltone Achieve RIE Colors

0000000

Sparkliing Silver Champagne  Gold Bronze Warm Grey  Graphite Espresso Deep Black

21 Beltone
UNIVERSITY
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Beltone

Achieve BTEs

Plastic Metal

Beltone Achieve
Rechargeable 76 BTEs

Configurable from thin tube to ear hook
Lithium ion/induction rechargeability
All day battery on 1 charge even when
streaming

Replaceable microphone filters

Push Button

T-coil

LED Light — that can be programmed
All-Weatherproof

2.4 GHz connection to Direct Line

76 BTE Open 76 BTE Close Wireless Accessories

E2E communication

Hands-free calls

MFi/ASHA

L2 Beltone
UNIVERSITY
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Beltone Achieve
Rechargeable 86 BTEs

Configurable plastic to metal ear hook
Lithium ion/induction rechargeability

All day battery on 1 charge even when
streaming

LED Light — that can be programmed
Replaceable microphone filters
All-Weatherproof (IP 68)

2.4 GHz connection to Direct Line Wireless
Accessories

E2E communication

Hands-free calls

MFi/ASHA

Push Button and VC Toggle

T-coil and DAI

22 Beltone
UNIVERSITY

86 PBTE Plastic 86 HP BTE Metal
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Farnook Replacement

* New attachment system for BTE earhooks and thin tube adaptor
Designed to easily attach or remove with a snap into place

23 Beltone
UNIVERSITY
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LED Light Controls in Solus Max

+ Located under ‘Devices Controls’
then select ‘Manual Controls’

« Disable - Only indicates LED Light Controls
charging status
* Flash Once - In addition to Disabled

charging status also indicates
manual control changes

» Continuous Flash - In addition | Flash Once
to manual control and charging Conti Flash
status, the LED will flash every 5 ontinuous Fas
seconds

L2 Beltone
UNIVERSITY
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Beltone Achieve BTE Fitting Ranges

Frequency (Hz) Frequency (Hz)

dB HL
dB HL

b ,

Open Close Standard hook  Metal hook

22 Beltone
UNIVERSITY
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Desktop Charger

Beltone
Achieve 86

use time of 12 hours when
streaming 100% of the time Beftone

Use time on one 3-hour charge Achieve 76

@ All-day battery, based on average
N\

« Specific charger for the 76 and 86 styles

23 Beltone
UNIVERSITY
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Beltone Achieve BTE Colors

M.

Sparkling Champagne  Gold Bronze Warm Grey Espresso Graphite Deep Black
Silver

21 Bejtone
UNIVERSITY
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Rechargeable

Beltone
Achieve me
Customs
10A battery
%1 Beltone cic

UNIVERSITY
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Beltone Achieve
Rechargeable Customs

Lithium ion/induction rechargeability
All day battery on 1 charge even
when streaming

LED Light

Push Button

All-Weatherproof (IP 68)

2.4 GHz connection to Direct Line
Wireless Accessories

E2E communication

Hands-free calls

MFi/ASHA

Replaceable microphone filter ring

=1 Beltone
UNIVERSITY
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Replacing Custom Filter Rings

Service Kit which includes the tool to remove the
microphone filter and the tool to atttach a new
microphone filter ring to the faceplate.

P/N: 222487100

New microphone filter rings in the correct color
P/N;: 22429900 LIGHT BEIGE
P/N: 22429902 BROWN
P/N: 22429904 BEIGE
P/N: 22429905 MEDIUM BROWN
P/N: 22429906 DARK BROWN
P/N: 22429911 ANTHRACITE

1 Beltone
UNIVERSITY s

vy rgipletch hemeh pn
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Custom Charger

All-day battery, based on average

@ use time of 12 hours when

streaming 100% of the time

Use time on one 5-hour charge

+ The lid must be down for charging to begin
+ Custom inserts must be placed into the charger

21 Beltone
UNIVERSITY
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Beltone Achieve CICs

Sonion Premium receiver

Uses size 10A zinc air battery
Non-wireless (no E2E, 2.4GHz or BLE)
All-Weatherproof (IP 68)

Optional push button

Cabled fitting (SpeedLink, HiPro or
HiPro Il with gray cables using flex strips)

23 Beltone
UNIVERSITY
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Frequency (Hz)

| gy
| Y
W HP
|

dB HL

e Iic

£ Belf * LP unavailable on ITE
UNIVERSITY

Beltone Achieve Customs Fitting Range

Frequency (Hz)

dBHL

cic

29

Beltone Achieve Family

Direct Audio Input

EBeltone

ac ENTG IMPG2-DRWG  IMP63-DRWG  IMPGS.DRW  IMP64-DRW
CokE [ ] o000 o000 o000
Battery 1A Rechargeable Rechargeable a2 13
MFUAndroid streaming v v v v v
Wireloss accessories. v v v v v
Telecoll v
LeD v v v

Opional Prog.  Prog. push Prog.push  Prog.push  Prog.push  Multi-uncion
Control n buton buiton buiton button button

v 00.0.9.0 4

IMPTEDWG  IMPB6-DWG

000 o000
Rechargeable
v v
v v
v v
v v

Prog.push  Push bution &
button toggle switch

v

30
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Beltone Achieve Overview

i k
RIE * *
Sadard Deskiop.

IMP62-DRWC  IMPG3-DRWC.

Promiam
7 7
5
BTE b
IMPTEDINC  IMPEG-DWC Dosktop

Customs -

Eme
Castomivod shager

£Beltone

Battery Charging Time

A full 3 hour charge provides
upto 24 hours of use or 12
hours with 100% streaming

A full 3 hour charge provides
upto 24 hours of use or 12
hours with 100% streaming

A full 5 hour charge provides
upto 24 hours of use or 12
hours with 100% streaming

31

CrossLink Directionality 4

Wider sound environment mapping Faster processing
detection and selection

21 Bejtone
UNIVERSITY

More precise beamforming

32

Wider Sound
Environment

Mapping

£ Beltone
UNIVERSITY
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Speech
Imelligibilllyw
patial Cue

Faster
Processing .
0 robabilistic <5, Listening t inisti qj‘}
and Steering  [AN——-= Approach

o T

More Precise
Beamformer

Directionality WRS improvement (dB)

3 Beltone eltone Imagine Beltone Achieve
UNIVERSITY Jespersen et al (2022)

More Precise
Beamformer

£ Beltone
UNIVERSITY
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Omnidirectional
 J :
L J

dB

Full & natural sound

100Hz 10kHz.

"ﬂmhﬂ;ﬁfﬁfﬁ Freq. Response

Directional

dB

100Hz 10kHz

Freq. Response

37

dB

Low Freq

Freq. Response

100Hz 10kHz

38
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Natural Own Voice

Perception Even in
Background Noise

Preserves natural own voice
perception without additional
processing.

Maintains spatial awareness.
Hear other conversations and
details and in all directions.

3 Beltone
UNIVERSITY

Natural Own Voice
Perception Even in
INnd Noise

Preserves natural own voice
perception without additional
processil

Maintains spatial awareness.
Hear other conversations and
details and in all directions.

Improves 1:1 hearing in the
toughest environments.

%1 Beltone
UNIVERSITY




Competitor A Competitor B Beltone

LowFreq
-
[ TR W e i
Combines traditional independent Applies beamforming at high ) Only beamforming in the industry
ionality with i to improve speech clarity to improve hearing in noise without
processing but the sound is unnatural and the user feeling cut off,
feels cut off from their environment.

2 Bejtone
UNIVERSITY
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Ultra Focus 2

, Improves 1:1 communication,
QQ while preserving situational
awareness

6 dB of more directional
benefit 500-4000 Hz

User selected program
compatible with any binaural
fitting

How Insertion Impact Hearing

40% it )
70 /0 wore better
Poor insertion can reduce the
A g;iysaeugigiﬂ;c?j annedargzj% ?uds‘ 1 1 dB Improvement in stable gain
sound quality

/7 Poor physical it and discomfort
@) among the top 3 reasons why

people stop using hearing aids*

Ul’fll‘?ﬁ% SITY “MarkeTrak 2022

42



Beltone HearMax™

Check My Fit now  [setetmm
Compa-tlb|e Wlth a” sound experience , .
mOde|S « Direct access to A9 i

ne0e

Remote Care Live W ¢iieaingss © @

% Beltone
UNIVERSITY

New Naming for BTE Options

86 PBTE 76 BTE

Beltone Achieve 17

Beltone Achieve 17

Beltone Achieve 17

2 MEGIHGOR F Metal Hook A £ Thin-tube SN i e ]
R Plastic Hook Y Piasiic Hook ‘ Hook

Beltone Achieve 17

IMP1786-DWC IMP1786-DWC IMP1776-DWC IMP1776-DWC
PBTE PBTE BTE BTE
Plastic Hook Metal Hook Thin-tube Hook
— Unassign | [ Details | (= Unassign | [ Details | (= Unassign ] Details | — Unassign | [ Details
21 Beftone
UNIVERSITY
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Devices in Charger No Longer Populate

Assign Instruments X

® Right Instrument o LeftInstrument

-\

21 Beltone
UNIVERSITY

45




Assign Instruments X

o Right Instrument seone e 17 o Left Instrument
o —
e [ Receiver Assign Lef Beep
& SN:2200810819

seone e 17
WP DC .
RiE B Receiver Aesigy eep

- SN: 2200810818

Betione imagine 17
MG 7
weRie QI eceiver
- SN: 2086083355

Beltone imagine 17
IMG1763 DRWC
wiesie Q] Receiver

SN: 2086083373

B evgooh

Balione Achiove 17
s Left (Beep)
SN2276250875 Assign Hearing Instrument o this side

Assign Hearing Instrument o this side

Baltone Achieve 1
IWP7ITE.OWC M
ITE WP Recaiver
SN2276250874

7
>

(Beep)
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® Beltone Solus Max 116 Fi Jew lnstrument _Fiting_Help N Oniine Services Login %, =
Py roient nsu & Preferences x
(o e User Preferences  Machine Preferences  ClinicInfo  Test Device  Proxy Settings  Web Upda )|
oo M
) Default Language: [English M useuctpata
b e [ —
A Autorelate on save:  [No Enable Vent Correction
First it sessions launch |,
) 1 (Gain Adjustments: Fine I Use Bone Conduction
Fine-tuning sessions dustments: Fine Enable Feedback Guard
launch to:
Patient Profile Screen oply Binaural
When navigatingto | Gain Adjustments: Fine Tuning Pyrection =
Gain Patient: Data L
ceraon: I Remote
| GEREEE | i Enable Remote Fine-
| insituTone Type [Pure Tone M | twning —
. .| msituTonelength  (Manual Tone Length [ | Default Patient ® T
‘ Setting
o|  FeedbackGalibration (g e |-
Level -
P Default Gain Level % (100 V] b e
Hondles
] —r—
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Addition Improvements

@ Recalculate

ADJUSTMENTS PROGRAMS SELECT EARS
® Reset Gain and MPO only @ Current program only VIRight  [VILeft
Reset All Fine-Tuning (O All programs
Solus Max 1.15 Solus Max 1.16

21 Beltone
UNIVERSITY R - ® o B e
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Addition Improvements

Wind Noise Reduction o o Vadere

)
-
=2 Beltone = = = =
UNIVERSITY
49
[ doee J 4 ] il @
- .
Settings from -
Feedback Eraser 2 (0 o W e fronswy
Sound Cleaner Pro o s [ —— mﬁ....‘ B
‘Wind Naise Reduction - ) rermmes o @
Impuise Noise Reduction - - [ S
Silencer 15 i Nedote Srorg
%3 Beltone
UNIVERSITY off Save.
Good to Know
T T

m Beltone Achieve | Beltone Imagine

1BTE + 1RIE Not supported Not supported
1BTE + 1ITENTC Supported Supported

1BTE + 1CIC Not supported Not supported
1RIE + 1ITENTC Not supported Not supported
1RIE + 1CIC Not supported Not supported

For Beltone Achieve and Imagine both sides MUST have
detectable receivers or non-detectable receivers to fit together
Only RIEs have detectable receivers

21 Beltone
UNIVERSITY

[__HiDisplay Options

Gain%  [100% V]

Legend

Feadback Guard
Above FOG

Moving from the MSG
calibrations screen into the fitting
screen, aids will unmute

Only if calibration was completed

51
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