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Learning Outcomes

After this course, participants should be able to:



A Changing Industry
Clinicians are being asked to:
e See more patients in less time

 Maintain patient satisfaction and
outcomes

Work with increasingly complex
technology

 Understand broader implications of
hearing loss (e.g., cognition)

 Develop their own protocols

All within the backdrop of a changing
healthcare landscape and pandemic



Surgical Care

Surgical Care solutions are
designed to enhance
patient outcomes through
intraoperative tools and
insights, and improve the
surgical experience.

Self-managed Care
Self-managed Care
solutions empower
patients to proactively
manage their hearing in
everyday moments and
build listening skills.

In-clinic Care

In-clinic Care solutions
streamline patient
management and care,
giving clinicians the time
and flexibility to optimize
every appointment.

Remote Care

With Remote Care,
clinicians can monitor
patients and deliver
quality care when it’s
needed, without a trip to
the clinic.



Cochlear’s Remote Care portfolio”

“It takes the stress away, if you like,
of going all the way to the clinic.”

Katie, Recipient of Remote Care

For compatible Cochlear™ For Cochlear Baha® 6 Max
Nucleus® Sound Processors. Sound Processors.
Includes: Includes:

e Remote Check
* Remote Assist

* Remote Assist

*For information regarding the sound processors, implants, operating systems and devices that are compatible with Cochlear’s Remote Care services, visit www.cochlear.com/compatibility



Connect to patients without in-clinic visits

Your patient, your care, anywhere

With Cochlear Remote Care*, you can offer your patients the
convenience of quality hearing care without the need to visit the
clinic.

You have the flexibility to manage patient progress remotely and the
ability to offer care to more patients, including those who may be
limited by location, health, mobility, or work or school commitments.

Remote Assist” for Baha 6 Max Sound Processors allows patients to
meet with you remotely via a video appointment.

You can provide care remotely to your adult and pediatric patients by
connecting to their sound processor through the Baha Fitting
Software, where you can complete a full fitting or make adjustments
to a program.

*Clinic must be enrolled in Remote Care to participate.

"Remote Assist for Baha is intended for a follow-up adjustment or setup of a replacement or upgrade sound processor for suitable qualified patients based
on clinical judgment. For sound processor and app compatibility information visit www.cochlear.com/compatibility.



http://www.cochlear.com/compatibility

Did you know...

63% All Ages

23 minutes 93%



Cochlear™ Remote Care

Quality care, anywhere

Research shows that remote synchronous audiology services can provide

1. Miller A, Standaert L, Stewart E, June KS. Digital Service Delivery with AudiogramDirect : being there for your clients when you can’t be with. Phonak F Study News. 2020. Available from
https://www.phonakpro.com/content/dam/phonakpro/gc_ha/en/resources/evidence/field_studies/documents/PH_FSN_Digital_Service_Delivery_with_Audiogram_Direct_297x210_EN_V1.00.pdf. [Accessed January 6, 2021]

2. Slager HK, Jensen J, Kozlowski K, et al. Remote Programming of Cochlear Implants. Otol Neurotol. 2019;40(3):E260-E266.

3. Sonne M, Balling LW, Nilsson EL. Right at Home: Remote Care in Real Life. Hear Rev. 2019. Available from: https:/iwww.hearingreview.com/practice-building/office-services/telehealth/right-home-remote-care-real-life. [Accessed January 6,
2021]

4. Venkatesan A, Carr G. Could teleaudiology be the answer for teens? Phonak F Study News. 2019. Available from:
https://www.phonakpro.com/content/dam/phonakpro/gc_hag/en/resources/evidence/field_studies/documents/fsn_pediatric_could_teleaudiology be_the_answer_for_teens1.pdf. [Accessed January 6, 2021]
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Remote Assist for Baha 6 Max



Cochlear Remote Assist

A hearing health service that allows for live video consultation and
remote sound processor fitting and adjustments

Video BC Direct Feedback Access to all

consultation Analyser fitting flows
in software



Using Remote Assist



Use Case examples



Use Case examples



Use Case examples



Use Case examples
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Preparing for Remote Assist



REMOTE ASSIST ACCESS

v Patients associated with your clinic will automatically have access to Remote Assist
v" A Remote Assist session is initiated by the clinician via Baha Fitting Software

A Remote Assist session cannot be initiated by the recipient,
however help pages are available in the app to inform and prepare the recipient ahead of a session

On the Activity Screen in Baha Fitting Software,
select the type of fitting appointment (e.g. First

fitting, Follow-up). Click the ‘Start Remote
Assist’ button to start the session




Steps
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Demo



Cochlear™ Remote Care for Baha® 6 Max Sound Processors

Remote Assist Set Up Before the Session

Once you have installed and logged into the Baha Smart App using your Cochlear Account, read through the Remote Assist

section in the app and complete the checklist prior to your Remote Assist session. Then simply wait for your clinician to initiate
the call.

1 (2 (3 4

Remote Assist appears in the main Read through the Complete the Remote Assist Preview the camera and
menu. Tap Remote Assist to learn more information and tap Next Checklist to prepare for a session check background noise




Remote Assist Fitting

Remote Assist allows you to perform a full
fitting, including Feedback Measurement and
BC Direct.

Exceptions:

Once connected, almost all features in Baha Fitting
Software 6 are available to use. There are two
exceptions:

* True Wireless™ devices must be paired outside
of fitting software

 Complete the first pairing of bilateral
processors prior to the Remote Assist session.
Once configured as a pair, Remote Assist can
connect to both processors simultaneously for
programming.
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Remote Care:
Choosing Patients



Who is Remote Care for?

Remote Care is suitable for most patients, including adults
and pediatric patients, alone or with support from a carer.

Consider especially for those patients who:

 Travel long distances for clinic visits

 Have additional mobility, access or health concerns

* Are affected by other lifestyle, work or school situations
Suitable candidates require:

* A Baha 6 Max Sound Processor

* The access and motivation to use smartphone and video
call functions — ask your patient, "Do you like your
smartphone?”

 Baha Smart App installed on smartphone

e Strong and stable internet connection (Cell signal or WiFi)



Remote Assist Early Experience Feedback

ACCESSIBILITY TIME AND COST EMPLOYMENT
AND TIMELY SAVINGS LEAVE

ACCESS TO CARE

79% felt Remote Assist 100% felt Remote Assist 71% felt Remote Assist
offers access to care when saves time? prevents the need to take
unable to get to the clinic! time off work?

86% felt Remote Assist may
save them money!

1 Cochlear Limited. D2040440 Early experience of Cochlear™ Remote Assist for Baha® 6 Max: a real-world perspective — December 2022



Remote Assist Early Experience Feedback

1 Cochlear Limited. D2040440 Early experience of Cochlear™ Remote Assist for Baha® 6 Max: a real-world perspective — December 2022



Getting Patients Remote Care Ready

Counsel patients early in the process about the availability of Remote Care

Discuss how comfortable the patient is with digital technology

v" Do you like using your Smartphone?
v' Have you ever used video calls on your phone (e.g., Facetime, Zoom)?
v" Do you use your Smart App?

v' (if needed) Is there someone who might be able to assist you with Remote Care?

Confirm the patient’s technology is ready

v' The patient has a compatible Smartphone and Sound Processor

v' The patient has a Cochlear account and has logged into the Smart App
v' The patient has paired the Baha 6 to the app
v

The patient has “Remote Assist” in the app menu
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Getting Started with
Cochlear™ Remote Care



Getting Started with Remote Care

1.
Identify patient and
clinic needs

Evaluate your clinical
protocol. Select which
patients and clinical
situations will utilize
Remote Care.

2.
Enroll in Remote Care

Choose the appropriate
subscription package for
your clinic and begin
working with Cochlear’s
implementation team.

3.
Begin using Remote
Care

Counsel patients about the
availability of Remote Care
and schedule patients for
Remote Assist sessions.

4.
Evaluate and
Maximize Use

Review your
implementation of Remote
Care and make
adjustments as needed.
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Resources



Cochlear™ Remote Care for Baha® 6 Max Sound Processors

Getting Started Guides

Getting Started Guide Getting Started Guide

for Professionals
(BUN955)

for Patients
(BUN957)




Cochlear™ Remote Care for Baha® 6 Max Sound Processors

Implementation Support

Data & Privacy Reimbursement
Guidelines

(BUN954)

Remote Care Flyer . :
Y Considerations

(CAM-HE-033_G)

(FUN4068)




Quality care, anywhere



Remote Assist for Baha is intended for a follow-up adjustment or setup of a replacement or upgrade sound processor for suitable qualified patients based on clinical judgment.

Remote Check and Remote Assist for Nucleus are intended for ages 6 and older. Remote Check and Remote Assist features are only visible and accessible if they are enabled by a clinician. Clinicians should consider the suitability of the
feature before enabling Remote Check and Remote Assist. Remote Check does not replace clinical care and does not involve remote programming of the sound processor.

Clinic must be enrolled in Remote Care to participate.

For sound processor and app compatibility information visit www.cochlear.com/compatibility.

Cochlear’
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This material is intended for health professionals. If you are a consumer, please seek advice from your health professional about treatments for hearing loss. Outcomes may vary, and your health professional will advise you about the
factors which could affect your outcome. Always read the instructions for use. Not all products are available in all countries. Please contact your local Cochlear representative for product information.

Views expressed are those of the individual. Consult your hearing health provider to determine if you are a candidate for Cochlear technology. Outcomes and results may vary.

Apple, the Apple logo, Apple Watch, FaceTime, Made for iPad logo, Made for iPhone logo, Made for iPod logo, iPhone, iPad Pro, iPad Air, iPad mini, iPad and iPod touch are trademarks of Apple Inc., registered in the U.S. and other
countries. App Store is a service mark of Apple Inc., registered in the U.S. and other countries.

Android is a trademark of Google LLC.

©Cochlear Limited 2023. All rights reserved. ACE, Advance Off-Stylet, AOS, Ardium, AutoNRT, Autosensitivity, Baha, Baha SoftWear, BCDrive, Beam, Bring Back the Beat, Button, Carina, Cochlear, RIFIE, 2 7 L 7, 32 2|, Cochlear
SoftWear, Contour, =1 > I % 77, Contour Advance, Custom Sound, Dermalock, Freedom, Hearnow. And always, Hugfit, Human Design, Hybrid, Invisible Hearing, Kanso, LowPro, MET, MP3000, myCochlear, mySmartSound, NRT,
Nucleus, Osia, Outcome Focused Fitting, Off-Stylet, Piezo Power, Profile, Slimline, SmartSound, Softip, SoundArc, True Wireless, the elliptical logo, Vistafix, Whisper, WindShield and Xidium are either trademarks or registered
trademarks of the Cochlear group of companies.


http://www.cochlear.com/compatibility
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