1. This document was created to support maximum accessibility for all learners. If you would like to print a
hard copy of this document, please follow the general instructions below to print multiple slides on a single
page or in black and white.

2. This handout is for reference only. Non-essential images have been removed for your convenience. Any
links included in the handout are current at the time of the live webinar, but are subject to change and may
not be current at a later date.

3. Copyright: Images used in this course are used in compliance with copyright laws and where required,
permission has been secured to use the images in this course. All use of these images outside of this
course may be in violation of copyright laws and is strictly prohibited.

4. Social Workers: For additional information regarding standards and indicators for cultural competence,
please review the NASW resource: Standards and Indicators for Cultural Competence in Social Work
Practice

5. Need Help? Select the “Help” option in the member dashboard to access FAQs or contact us.
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https://www.socialworkers.org/LinkClick.aspx?fileticket=7dVckZAYUmk%3D&portalid=0

Webinar FAQs

For assistance or tech support:
= Call 800-753-2160
= Email

customerservice@AudiologyOnline.com
= Use the Q&A

Where to get the handout:

= Download from Pending Courses
= Or click on link from Chat

How to ask a question:
Click Q&A, type your question and click Send

How to earn CEUs:

15-30 minutes after the webinar, go to your
‘Pending Courses’ page and pass the
multiple- choice exam
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After this course, participants will be able to explain the role
GN Online Services plays in Remote Care

After this course, participants will be able to describe the
process for submitting a fitting assistance request through
the HearMax app, how to initiate and complete a Remote Care
live session, and how to receive a fitting assistance request,
and then send a package back to the patient.
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After this course, participants will be able to describe the
concept of Remote Care/Remote Care Live and the relevant
processes involved as well as explain when it is advantageous
to use one system over the other.

After this course, participants will be able to list at least
3 benefits of using Remote Care/Remote Care Live.
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Telehealth is the
answer to an

increasing customer
demand
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Telehealth
demand
continues
to grow

Figure 1. Percentage of adults aged 18 and over who used telemedicine in the past 12 months, by sex and age: United
States, 2021

Total 37.0

Men 131.7

Women 42.0

18-29 29.4

30-44 353

45-64 38.9

65 and over 43.3

Percent

'Significantly different from women (p < 0.05).

*Significant linear trend by age (p < 0.05).

NOTES: Telemedicine use is defined as an appointment with a doctor, nurse, or other health professional by video or phone. Estimates are based on household
interviews of a sample of the U.S. civilian noninstitutionalized population. Access data table for Figure 1 at: https://www.cdc.gov/nchs/data/databriefs/db445-ta-
bles.pdfi#1.

SOURCE: National Center for Health Statistics, National Health Interview Survey, 2021.
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75% of hearing aid fittings require

more than 1 fine tuning appointment

Source: Larger European Retail chain selling multiple brands
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Convenient access to care

Hearing instruments care
be adjusted based on real
world patient experience

Patients are empowered
and more engaged
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17% say the new settings improved
my hearing experience

89% say they would recommend
Beltone Remote Care to others
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Enhance level of care

Helps build rapport with patient by being

invited into their lives more fully

Complete an adjustment in less
time than in person appt

Competitive advantage
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94% say it helps them provide a better
hearing experience for their patients

100% say they would recommend
Beltone Remote Care to others
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Beltone Remote Care

Hearing Aid Remote
Software Updates Fine-Tuning
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Hearing Aid @

Software
updates

Updated
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Remote Care

Presented in partnership with



Remote

Care Live
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Access to Remote Care
and Remote Care Live

* Requires an active GN Online
Services account.

* Remote Care and Remote
Care Live will be visible once
Beltone activates the
dispenser number.

* Remote Care Live must be
enabled in Solus Max for Live
Assistance to function.
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« Initial hearing aid fitting

must be completed in the
office.

« Remote Care Live video

calls can only be initiated
by the HCP.



Beltone Remote Care and Beltone Remote
Care Live remain fully compliant with all
existing HIPAA regulations.

Tele-audiology is governed by state law
and is legal in all 50 states.
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Create a
service

request
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Receiving and

fulfilling a request
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Installing

the updates
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Initiating a

Remote Care
Live Session
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Patient

preparation
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Define the problem

Consider the timeframe

and patient abilities

What is your schedule like?
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Key takeaways

Get prepared

Sign up everyone.
Yes, everyone.

Communicate for success
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After this course, participants will be able to explain the role
GN Online Services plays in Remote Care

After this course, participants will be able to describe the

process for submitting a fitting assistance request through
the HearMax app, how to initiate and complete a Remote Care
live session, and how to receive a fitting assistance request,
and then send a package back to the patient.
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After this course, participants will be able to describe the
concept of Remote Care/Remote Care Live and the relevant
processes involved as well as explain when it is advantageous
to use one system over the other.

After this course, participants will be able to list at least
3 benefits of using Remote Care/Remote Care Live.
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