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Learner outcomes NE

e After this course, participants will be able to:

— Demonstrate an understanding of the HearlLink 2 app screen navigation
and all basic remote control functions.

— Counsel members on the availability of the HearLink 2 app and the
main feature enhancements.

- ldentify the benefits of using the HearlLink 2 app for Remote Fitting
services.
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Philips HearLink 2 app ~

 Hearlink 2 app combines remote control and
Remote Fitting in the same app

e New icon and streamlined user interface with
enhanced member support

* Easier access to Remote Fitting sessions

* Enhanced support with detailed
troubleshooting

* Works for all generations of Philips HearLink
hearing aids

* Compatible with smartphones using operating
system iOS 15 and Android 8.0 or later

https://www.hearingsolutions.philips.com/en-us/support/connectivity/compatibility 4




Functionalities &
 Remote control functionality
- VC, program change

— Streaming equalizer

S | — Find my hearing aids
4 e Remote Fitting
* Information about connected
devices

* Pairing and connectivity support
* Troubleshooting

2 Download on the
@& App Store




Easy pairing
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Easy pairing to iPhone =

fg s Step-by-step fg

pairing
instructions

Pair with hearing aids Pairing instructions

Pair your hearing aids now and get full

access to all app features.

" -~ Pair the hearing aids to |
- @10 the iPhone® /iPad® if . @ oo the s

@ Go to the Accessibility section in

/
// they a re nOt yet your device settings.
We will guide you through the whole Vi CO n n e Cte d ® Tap Hearing Devices.

pairing process.

@ Then select your hearing aids from
the list.

@ Tap Pair in the dialog box.

Pair now
@ Wait until the blue volume bars

show up.

K Qhen return to the app. J
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Easy pairing to Android

f - ) Detection is ( . - \

initiated "

- . . . Detecting your hearing aids
Pair with hearing aids
Keep the hearing aids close to your

phone.

Pair now or later

* Pair now and get full access to all

Pair the hearing aids to

* If you don’t pair now, you'll only

be able use some of the features And rOidTM device if

in the app, for example Remote
\

/ U J
 theyare not yet e
[ connected pr———

Confirms once
the hearing aids
are connected

Pair now
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Main Screen 3

Listening program L . ,» Volume changes

Optional functionalities:
Mute microphone
Monaural/binaural volume
Streaming equalizer
Remote microphone

Main menus:
 Sound

* Hearing aids
* More




Select programs &

r = Tap on the arrow to : ?ﬁ

o ! switch between the -
programs |

. The drop-down menu
~ displays the different
programs, tap to select




Volume options

9:41
Program

General

QO+ «
=y
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Change the volume by tapping (+) or (-) button
or by sliding up and down on the volume bars

The volume can be changed on the left or right side
individually or on both sides simultaneously

Mute the hearing aids by tapping and staying on
the (-) button or tap the microphone icon
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Remote microphone 2

9:41 wll ¥ ==
Program

General

o [>¢| |

Use your iPhone/iPad as a remote microphone to
stream sound to your hearing aids

Tap on the microphone button to enable the remote
microphone function

changed to “hearing aids” before use

! The output device on the iPhone/iPad must be
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Remote microphone =

Blue is off r

Green iS on \\\, How does the Remote

microphone work

1AS
\lt lets you use your iPhone or iPad as a

Enable the remote ; rén{:temicrophone.

4

// mlcrophone For ex}n{ale,placeyour\Phone neara

person spegking to a room of people and

/ stream the sodnd to your hearing aids.
4 \
/ \

Green
indicates that o e
remote

microphone is
Lea rn more about p The green dot on the icon indicates that

o n the remote microphone is turned on.
the feature

-

Remote microphone
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TV Adapter options =

ﬁ ""?w Increase the streaming

TV Adapter - -~ sound of your TV

-
-
-

ST (max increase is +18 dB)

Surroundings

Adjust the streamed ; m, Wr

-
-~
-

sound with the streaming

equalizer \
pXS Rename or select the TV

N\ V2 .
.7 devices you have connected

/

Mute the hearing Ittt

instrument YC

microphones
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TV Adapter options =

r S Adjust the volume of the
_-~" surroundings

Adjust the streamed

sound with the

streaming equalizer . | The range depends on
\\ VC setting in HearSuite

Mute the hearing
instrument
microphones




Streaming equalizer 1

9:41 all ¥ @m
Program

TV Adapter

Adjust the low, mid or high frequencies while
streaming sound from phone, music, TV, etc.

Surroundings

+ 12
Personalize the sound based on own listening

preferences

Green dot indicates that the streaming equalizer is
active




PHILIPS

Streaming equalizer =

ﬁ h Exit streaming

equalizer

Maximum
adjustment in
each band is
+6dBto-12dB

Conveniently restore
the default settings
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Improved connectivity support &

Message appears if | connect to hearing aids
connection to ‘
hearing aids is lost
at any time during

U Se @ Restart your hearing aids: Open and

|ntu itive close the battery drawer.

. . @ Tap Connect button to proceed.
Instructions on

how to
reconnect
the hearing aids —

~
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Hearing aids menu N

John hearing aids

Name of the member’s hearing aids, the style of
connected hearing aids and a new display of battery
Battery level ‘\ . Ch a rge

» . Access to “Find my hearing aids” and more detailed

HearLink 9030 miniRITE T HearLink 9030 miniRITE T \ |Ocation i nformation
4 )

Find my hearing aids

On a map you can see the location of your

Hearing aid details to include hardware information
such as model, firmware, serial number

Hearing aid details




Find my hearing aids

ﬁm all ?ﬁ

Find my hearing aids
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Helps to locate the hearing aids in case they have
been misplaced

Indicates the location where the hearing aids have last
been connected

Location services in smartphone must be enabled to
find the hearing aids




More benefits N2

ﬁ:m

More benefits

, [ ] Prepare for a scheduled Remote Fitting appointment
e : or access account information

Get counselling and hearing aid adjustments

remotely with your hearing care professional -

in real time

| [ | \ Access enhanced Help & Support area for

Don't know where to begin? Get more

troubleshooting

My profile

My profile, important news, release information about
About the app the app

[ 3} (18 e
de Hearing aids Moj
—
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Help and Support =
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Help & Support . Enhanced troubleshooting guide to assist member
with connectivity issues

Troubleshooting

Contact support

Instructions for use

Write an email in Contact support to address an issue

View the instructions for use of the HearlLink 2 app
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General connectivity issues

Most likely solutions Improved and user-friendly troubleshooting area

@ Restart your hearing aids

If that doesn't help, try this instead:

D restart the app | : Information about the most common connection

If the solutions above don't help, tap below for

more solutions. i SS u e S

Pair hearing aids with mobile

\ Provides guidance to re-establish connection or
Follow 3 rles solve connectivity issue

Turn off Bluetooth in all nearby devices

Check the batteries

Qact support J




My profile

My profile

srrn@sbohearing.com

Share this email address with your
hearing care professional to enable a

remote fitting session.

Anonymous usage data

Let us collect anonymous data to

improve the app and user experience.
Remote Fitting

Get counseling and hearing aid

adjustme ely with your

Important news

Get important news updates.

Data location

United States of America

Delete account

PHILIPS
A
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Access app and account settings in “My profile”

Allow anonymous usage data collection to further
support the app development

Enable or disable notification to get important news
updates







Remote Fitting
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Remote Fitting

Save time by taking follow-up visits
remotely. Ask your hearing care

professional for more information.

@  You must have a scheduled remote
visit to be able to contact your
hearing care professional via this

feature.

k Create account J

PHILIPS
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Connect to a Remote Fitting session for hearing aid
adjustments

Reminder to the member that an appointment must
have been scheduled previously

Sign in with an existing account or create a new user
account




Remote Fitting
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Sign in to meet your hearing care

professional for an online fitting session.

Anonymous usage data

Let us collect anonymous data to

improve the app and user experience

Important news

Get important news updates.

You can sign in with your credentials
from "HearLink" or "HearLink Connect"
apps /
/
4

Create account

Signin

/

/

Create account

Email

Continue
or

&  Continue with Apple

G Continue with Google

€@ Continue with Facebook

Create an account easily  vouaresignedin
from within the app and

quickly return to My

profile section

You have been signed in successfully.

GO TO THE APP




Remote Fitting

9:41

il 3
¢ Back
Waiting room
[ If this is the time of your scheduled

visit, the hearing care professional will

If the memberis | P
ready for the
visit before the
HCP, they are on
hold in the

waiting room

You must have a scheduled
remote visit with your hearing

care professional to use this
feature
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When both videos
are visible, they are
connected to the
HCP and the fitting
session can start




Remote Fitting with the Philips HearLink 2 app

View of the member
, 7 ]
. R Not connected
View of the HCP , B Connected

Uploading

Communication through

Enable/disable
camera function

audio or chat

31
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Benefits of Remote Fitting with HearLink 2

Member has increased
access to convenience,
professional assistance
and time efficiency

Provides a great area of
opportunity for HCPs
with the increasing
focus on telehealth

32






PHILIPS

A

\/;
I/

Compatibility of Philips HearLink 2 =

\
I Hearing instruments:

w — Compatible with all Philips HearLink 9010 and HearLink 9030 instruments that
0 N have 2.4 GHz wireless technology )
(Hearing instrument firmware: )

— Compatible with firmware 1.3.0 and newer, current firmware is 1.4.1
\ — The Philips HearlLink 2 app will automatically inform the user to update to the
\ latest app version when it detects an incompatible hearing instrument (e.g. a
hearing instrument with newer firmware
- : ) Y,
4 )
D Philips HearSuite:
——— — Compatible with HearSuite 2022.2

\_ J

34



Initial compatibility of Philips HearLink 2 =

“ Name of app | HearLink 9010 HearLink 9030 | HearSuite 22.2

PHILIPS

PHILIPS

PHILIPS

Philips
HearLink 2

Philips
HearLink

Philips
HearLink
Connect

Remote Control
Remote Fitting

Remote Control

Remote Fitting

Remote Control
Remote Fitting

Remote Control

Remote Fitting

PHILIPS
i
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1/

Remote Fitting

PHILIPS
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\

LN

Hearlink 2

Remote Fitting K—J

35
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Future compatibility of Philips HearLink 2 =

“ Name of app HearLink 9010 HearLink 9030 HearSuite 22.2

Philips Remote Control Remote Control Remote Fittin
e HearLink 2 Remote Fitting Remote Fitting &
Philips

. Remote Control Remote Control
HearlLink

PHILIPS

36
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Summary =

* The Philips HearlLink 2 app combines both remote control and
Remote Fitting functionality into a single app.

* Additional features include streaming equalizer, remote
microphone, find my hearing aids, and enhanced troubleshooting
for improved member support.

e All Philips HearLink 9010 and 9030 hearing instruments containing
2.4 GHz wireless technology are compatible.

37



Final Words

Any questions?

- 800.327.3394

- costcosupport@sbohearing.com
SBO Hearing Portal

- https://uscostco.sbohearing.com

- Quick links can be
accessed without a login



mailto:costcosupport@sbohearing.com
https://uscostco.sbohearing.com/
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