
Ignite every conversation

Welcome and house keeping

Webinar FAQs

How to ask a question:

Click Q&A, type your question and 
Send.

Where to get the handout:

Download from Pending Courses

Or Click on link from Chat

How to earn CEUs:

After the webinar, go to your Pending 
Courses and pass the multiple-choice 
exam.

For assistance or tech support:

Call 800-753-2160

customerservice@audiologyonline.com

Use the Q&A window

mailto:customerservice@audiologyonline.com


TrueFit v5.4



Identify when to adust signature features in the Unitron TrueFit v5.4 fitting software the 
for optimal patient results

Implement various Experience Innovations into their routine clinical care when 
appropriate

Describe methods to successfully address common sound quality issues using Unitron 
technology

Objectives and agenda









What’s new in TrueFit v5.4?
• New tool tips 

• Support for the new Vivante hearing instruments

• Configuration options for the new Conversation in loud noise environment and 
manual program & 360 conversation in car manual program

• Updates to Log It All to reflect the new environment

• Updated training sessions 

• And more!



Getting Started



Windows Support 
Changes



Removal of support for Windows 7 and 
Windows 8.1
Microsoft has announced that it will no longer support Windows 7 or Windows 8.1, effective January 10, 2023. This 
means these OS versions will no longer receive updates, including security updates. Due to this announcement, 
Unitron TrueFit will no longer install on Windows 7 or 8.1 beginning with version 5.4.

Customers running Windows 7 or 8.1 will continue to be able to use their existing fitting software version, but they 
will be required to update their operating system to install v5.4. 



FDA labelling



FDA Software Labeling (USA only) 

The new FDA OTC guidelines include new labeling 
requirements in Fitting Software. 

• When installing/updating TrueFit with United 
States selected as the installation country, 
patients will see a new screen. They must 
acknowledge this screen in order to use the 
software.

• The text can also be accessed via the Help menu



First Fit Flow



Configure Features Screen:
New Tool Tips



Conversation in loud noise 
with HyperFocus

What’s new?
New 8th listening environment in Integra OS

Sound performance



Configure Features Screen: Sensitivity



Configure Features Screen:
New Conversation in loud noise section



Configure Features options for Conversation in loud 
noise manual program & OAP



HyperFocus in manual/optional app programs



Conversation in loud noise monaural indicators



Conversation in loud noise disabled indicator



HyperFocus In Depth

NFE level
HyperFocus 
Activation 

Level

HyperFocus
Strength HyperFocus



HyperFocus Activation Level: Automatic Program

HyperFocus Activation Level



HyperFocus Activation Level



HyperFocus Activation Level



HyperFocus Activation Level



HyperFocus Strength: Manual Program

HyperFocus Strength setting



Range of level dependence

HyperFocus Strength setting



HyperFocus Strength setting

Range of level dependence



Range of level dependence

HyperFocus Strength setting



Automatically focuses on 
speech, regardless of where 
passengers are sitting

What’s new?
New 360 conversation in car manual program

Sound performance



360 conversation in car in 9 technology level
Binaural, wireless network

• Special detection algorithm for car acoustics
• Location of speech direction
• Automatic focus in that direction
• Configurable in TrueFit
• Optional app program in Remote Plus app



Manual car programs

360 conversation in car 
(level 9)

Car with speech
(level 9 & 7)

Automatically identifies 
direction of speech and 
focuses directional 
beamforming accordingly

Applies the static ‘driver’ or 
‘passenger’ asymmetric side 
focus setting as configured in 
TrueFit

Available as a manual 
program in TrueFit and as an 
OAP in the Remote Plus app

Available as a manual 
program in TrueFit, not as an 
OAP in the Remote Plus app



360 Conversation in car & Car with Speech manual 
programs & 360 car OAP: Info indicators



Order of manual programs

Level 9 Level 7

Vivante Blu Vivante Blu



Manual 360 conversation in car program options



Order of Optional App Programs
Vivante – level 9 Vivante – level 7 Vivante – Level 5 & 3 and Legacy Blu –

all levels



Tech Level TrueFit Optional App Program

Vivante 9 360 Conversation in Car
Car with Speech 

Car/Plane

360 Car

Vivante 7 Car with Speech
Car/Plane

Transportation

Vivante 5 Car/Plane Transportation

Vivante 3 Car/Plane Transportation

Car program options overview



Log It All changes



Log It All Updates: Coverage Screen



Log It All Updates: Coverage Screen



Log It All Updates: Performance Screen



Technology level descriptions and new HyperFocus 
illustration



Experience 
Innovations



__% of consumers are 
more likely to make a 

purchase when offered 
experiences that are 
personalized to them

Espilon, 2018



80/100



Log It All 
Examples



Value of Log It All
• Visualization of personalized real world data with coverage and 

performance 

• Make evidence-based technology recommendations using Log It All
• Validate the appropriateness of the recommended technology level
• Show the benefit of upgrading to a higher technology level
• Help with troubleshooting - discover the need for a manual program(s)



Using Log It All to validate 
technology level selection

Shannon

Using Insights with 
FLEX:TRIAL™

Calvin Janice

Using Log It All with 
FLEX:UPGRADE™

Training sessions in TrueFit



• Freelance accountant who claims to have a fairly 
quiet life

• Moderate hearing loss
• Has never tried hearing aids before
• Works mostly from home, but has some meetings 

in patient offices, particularly during tax season
• Actively involved in community theatre and plays 

the piano for the theatre productions
• As an accountant, he is thrifty but values quality 

and professional services
• Happy to be able to try before purchasing

Using Insights with FLEX:TRIAL™: 
Using Log It All data to help determine the appropriate technology 
level for a patient doing an at-home trial

Meet Calvin



Calvin: Using Insights with FLEX:TRIAL



Calvin: Using Insights with FLEX:TRIAL



Calvin: Using Insights with FLEX:TRIAL



Calvin: Using Insights with FLEX:TRIAL



Calvin: Using Insights with FLEX:TRIAL



Meet Janice
• She works as a chef and food truck entrepreneur
• Moderate to moderately severe hearing loss
• Has OTC instruments used off and on for a about a 

year
• Wants to hear better especially at work, where she 

can be in meetings with suppliers, or working in a 
food truck at a busy festivals

• Says she has a busy lifestyle but does not report 
unusually challenging situations

• Purchased new standard-level RICs a few months 
ago but hopes for further improvements

Using Log It All with FLEX:UPGRADE™: 
Using Log It All to show the benefits of an upgrade to a higher 
technology level



Janice: Using Log It All with FLEX:UPGRADE



Janice: Using Log It All with FLEX:UPGRADE



Janice: Using Log It All with FLEX:UPGRADE



Janice: Using Log It All with FLEX:UPGRADE



Janice: Using Log It All with FLEX:UPGRADE



Janice: Using Log It All with FLEX:UPGRADE



Janice: Using Log It All with FLEX:UPGRADE



• New to amplification
• Outside sales for a medical lab equipment 

company 
• Spends time on-site with patients in medical 

laboratories with fans and equipment noise
• Regularly has patient meetings in restaurants
• Often works in coffee shops between meetings
• Audiophile with an impressive vinyl record 

collection

Using LIA to validate technology level:
Using Log It All to validate an appropriate technology level recommendation

Meet Shannon



Shannon: Using LIA to validate tech level



Shannon: Using LIA to validate tech level



Shannon: Using LIA to validate tech level



Shannon: Using LIA to validate tech level



Shannon: Using LIA to validate tech level



Using the specific Experience Innovation feature, 
Log It All, is impacting my patient’s decision in 
moving forward with choosing hearing devices. 
Working together and visually seeing the details 
is truly the most “honest” decision in  the 
recommendation and acceptance for the end 
user – a very satisfied patient!

A. Pitman, Apex Hearing, Canada    2023



Allowing gain to 
exceed feedback 

threshold



Allowing gain to exceed feedback threshold



Allowing gain to exceed feedback threshold



Allowing gain to exceed feedback threshold



Allowing gain to exceed feedback threshold



Volume beep 
configuration option 

changes



Volume beep configuration option changes



Volume beep configuration option changes



Volume beep configuration option changes



Volume beep configuration option changes



Volume beep configuration option changes



What’s new in TrueFit v5.4?
ü New tool tips 

ü Support for the new Vivante hearing instruments

ü Configuration options for the new Conversation in loud noise environment and 
manual program & 360 conversation in car manual program

ü Updates to Log It All to reflect the new environment

ü Updated training sessions 

ü And more!




