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Learning objectives PHONRK

* After this course, participants will be able to:
* List the Roger portfolio
» Describe the benefit of using Roger

 Explain how to select the best Roger solution for their patients

reger



Unique. Elegant. Connected. With Phonak Slim

MFA and 2 active connections

Push button and Tap Control

myPhonak App



Phonak Slim compatibility

Roger
microphones’ Roger On™ Roger Select™ Roger Table Mic II

Phonak accessories
and digita| solutions PartnerMic RemoteControl TV Connector myPhonak app

*Requires installation of Roger receivers into the hearing aids



A microphone connects to
a receiver



PHONAK

life is on

reger



Roger: How it works

Adaptive — As the background noise gets louder,
the Roger signal gets louder too

Automatic — AutoSense OS selects the Roger program.
Automatic microphone modes

Access to multiple talkers — MultiTalker Network
provides access to multiple talkers in any situation

Compatibility — Roger is compatible with
almost any hearing aid and cochlear implant



What is the fundamental challenge?

31%

of hearing aid wearers
experience difficulties
in background noise

Abrams, H. B., & Kihm, J. (2015). An Introduction to MarkeTrak IX: A New Baseline for the Hearing Aid Market. Hearing Review, 22(6), 16.



plates and glasses

music

kitchen noise

conversational speech

Noise levels in restaurants:

Coffee shop:
Food court:

Wine bar:
Brew pub:

city traffic
vacuum
lawn mower

motorcycle



Proven Roger performance:
MultiBeam Technology compared to hearing aids alone

Improves speech
understanding up to

61

In group conversation

Thibodeau, L. & Anderson, S. (2019) Benefits in speech recognition in noise with wireless remote microphones in a simulated group setting for adults with hearing loss. Phonak Field Study News in preparation. Expected July 2019.



Roger technology
Outstanding performance in noise and over distance’

Hearing aid users understand almost

10 times 90+

better with Roger technology in noise of current Roger users would
and over distance than people with recommend a Roger microphone to
normal hearing." their friends and family.?

1 Thibodeau, L. (2014). Comparison of speech recognition with adaptive digital and FM wireless technology by listeners who use hearing aids. American Journal of Audiology, 23(2), 201-210.
2 Taphuntsang, D. (2019). Market Research ID 1299. Please contact marketinsight@phonak.com if you are interested in further information.



Improved speech intelligibility

Speech intelligibility improved from

27% to 81%

using a Roger system*
in background noise compared using
hearing aids alone.?

* Roger system= Roger NeckLoop and Roger Table Mic II.
1. FSNin preparation "Speech improvement using Roger NeckLoop with different brands of hearing aids”.



Users prefer Roger systems

100«

of the test participants preferred using
a Roger system” compared with hearing
aids alone.!

* Roger system= Roger NeckLoop and Roger Table Mic II.
1. FSN reference to come "Speech improvement using Roger NeckLoop with different brands of
hearing aids”.



Who is using Roger systems?

Senn. M., Baney L., (2018). An analysis of programs Roger Pen distribution across hearing loss - Phonak Target Fitting Data. Unpublished data. Contact claims@phonak.com if you are interested in further information..



Who is a Roger candidate? PHINAK

reger



Roger On

The third ear to compliment
your patients' lifestyle



What's new in Roger On™ V2

Headset mode - Roger On V2 can be
used like a headset during online calls



Benefits of Roger On V2

Roger On V2 has two-way
voice streaming

Participate in online calls
anywhere thanks to noise
reduction and directionality!



PHONAK

lifeis on

How to position Roger On during online calls

reger



What's new in Roger On™ V2

Headset mode - Roger On V2 can be
used like a headset during online calls

Easy Roger demo and trial with the
pre-installation of Roger receivers into
all trial Hls

Docking station's volume indication



Not just for some hearing aids

Versatility in your patients’ hands:

One microphone to

Compatible with suit all situations:
virtually all hearing aids Group discussion
and cochlear implants Distant talker

Handheld style
TV / Music streaming

Complete solution
for online calls



Personal microphones

Roger Select Roger On Roger TableMic Il
Roger Select iN Roger On iN Roger TableMic Il iN



with
phone calls through
Bluetooth, and TV or
multimedia through the
docking station. Headset
mode/two-way
communication new with
Roger On v2!

MultiBeam Technology 2.0
Pointing Mode 2.0

through Table
mode, Selection mode,
Lapel mode and with the
myRogerMic app

with

most manufacturer hearing aids,
cochlear implants and BAHAs



MultiBeam 2.0 Technology”
selects the microphone
beam with best SNR

Tells the client the direction
of the speaker

*MultiBeam 2.0 Technology is only available using Sonova hearing devices with RogerDirect.



Pointing mode 2.0 uses three microphones
Well defined microphone beam

Zoom in to a speaker in a conversation



Uses:

With the myRogerMic app your patients can control their
Roger On remotely. It allows users to:

Steer the direction of the beam(s) towards the people you
want to listen to

Change microphone mode(s)
Mute/unmute

Check current device status such as battery level and actual
How it works: microphone mode
It works by pairing the app with the Roger On device. Smartphone compatibility:

Bluetooth must be enabled on the smartphone to connect Download from the Apple App/GooglePlay store

to Roger On.
] ] myRogerMic app can be used on smartphones with Bluetooth® Low-
Compatlble Roger devices: Energy (BT-LE) capability and is iOS® Version 13.0 or newer.
Roger On myRogerMic app can be used with Google Mobile Services (GMS) certified

. Android devices supporting Bluetooth 4.2 and Android OS 7.0 or newer.
Roger On iN



Roger receivers are compatible with virtually
every make and model of hearing aid,
cochlear implant and BAHA.

Use the Roger configurator to check your
receiver options

https://www.phonak.com/en-int/roger-configurator



https://www.phonak.com/en-int/roger-configurator

RogerDirect™
Easy access to even more hearing performance’

Up to

42

On average

27+

No external receiver
needs to be attached

Direct streaming to
Marvel, Paradise and Lumity
hearing aids

After

1 Thibodeau, L. (2014). Comparison of speech recognition with adaptive digital and FM wireless technology by listeners who use hearing aids. American Journal of Audiology, 23(2), 201-210.
* with RogerDirect compared to the previous generation with Roger 18.

smaller*

less battery
consumption*



Choosing the right Roger: easyguide.phonakpro.com

[=]
wy
]




Lumity portfolio

Audéo Lumity Life Slim Apps Roger™ microphones

Roger On

R RT LR MyPhonak MyRoger Mic
Roger Table Mic Il

Phonak chargers

Roger Select

Phonak Charger Ease Phonak Charger Case Go™ Phonak Life Charger Phonak Slim Charger



PHONAK

life is on







What's new in Roger DigiMaster /V27?

 Bluetooth® connectivity to connect smart
devices like tablets and computers

»  More bass for multimedia when streamed via
Bluetooth® or direct input

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG,
Inc. and any use of such marks by Sonova AG is under license.



New Bluetooth® connectivity to connect smart devices

Allowing easy connection to multimedia devices
used in classrooms like:

- TVs

* Smartphones & tablets

* Interactive whiteboards

* Laptops

It's easy to connect your device to Roger
DigiMaster /V2



PHOYNAK

|deal for classrooms with |deal for classrooms with

Allows for audio mixing of the audio signal Allows for audio mixing of the audio signal
and the teacher’s voice or another and the teacher’s voice or another
microphone in the classroom network microphone in the classroom network

Audio bandwidth is , allowing Audio bandwidth is ,
access to improved audio streaming with allowing access to the frequency range most
more bass important for speech understanding

reger



Audio input and output

For direct connection to audio and recording devices



Thanks to:

_ _ New transducers, which convert _
New high-quality electrical energy into sound A new mechanical seal

mini-loudspeakers energy cover inside the loudspeaker



Roger DigiMaster /V2 5000 PHINAK

reger



Roger DigiMaster /V2 7000 PHINAK

reger






The Americans with Disabilities Act of 1990 or ADA is a
civil rights law that prohibits discrimination based on
disability.
Federal employees also protected by Rehabilitation Act
of 1973; FEHB

Allows for “reasonable accommodations” to be made
upon request, in the workplace

Employer pays for the accommodation

ADA law applies for businesses of 15 or more
employees

How can one apply? Simply indicate to your employer
that you need an adjustment or change at work for a
reason related to a medical condition



The ADA requires reasonable accommodations
as they relate to three aspects of employment:

Ensuring equal opportunity in the
application process;

Enabling a qualified individual with a
disability to perform the essential
functions of a job;

Making it possible for an employee with
a disability to enjoy equal benefits &
privileges of employment.



Clinical Tools for Easy
Conversations

Standardizing the ADA Accommodation Process



Roger for challenging PHONRK

listening situations at work

» Atool designed to nurture need for Roger tech
* Introduce awareness for Reasonable Accommodation

reger



PHOYNAK

lifeis on

Drive understanding and awareness of
Roger, RA & introduce application process

reger



Reasonable Accommodation Display Stand PHONRK

» Creates awareness around funding
opportunities for Roger via an employer.
« Tool for the front office to drive action

reger



PHOYNAK

lifeis on

Creates awareness around funding opportunities for
Roger through the patient’s employer.



PHOYNAK

lifeis on

Roger On and RA worksheet



Standardized letter template for
employee:
Sample accommodation request
letter

Alternative accommodation request
worksheet

Date:
Name:

Address:
Employer's Name:
Employer's Address:

Dear (e.g. supervisor, manager, human resources, personnel):

* Identify yourself as a person with a hearing loss

« State that you are requesting accommodations under the Americans with
Disabilities Act of 1990 (or the Rehabilitation Act of 1973 if you're a Federal
employee)

* Identify your specific problematic job tasks

* Refer to attached, current audiological results (good to include Speech in Noise
testing if possible)

* Identify your accommodation idea (take this opportunity to also describe your
hearing care professionals Roger system recommendation — this should be
echoed on the audiological exam results)

* Request your employer’'s accommodation ideas

* Ask that the employer respond to your request in a reasonable amount of time

Sincerely,
Signature
Printed name



Reasonable Accommodation Communication Kit PHINAK

* Provides content needed to confidently communicate RA.

reger



PHOYNAK

lifeis on

Step by Step RA introduction and application tutorial video
General awareness posts directing to form captures and application assets & process

reger



Quickly refer patients to
resources to digest at
own pace

Easily locate resources
for in office use



RA elLearning Modules



PHOYNAK

lifeis on

Education and Awareness

reger



PHONAK

life is on

Reasonable Accommodation

5 steps to Reasonable Accommodation:

O 2, © (4 5

Determine which Trial the prescribed Download a Set appointment Provide a copy
Roger solution Roger set-up templated to fit prescribed of the invoice
is best for your at work. accommodation Roger solution. to employer or
patient. request letter. copy of paid
* Nothing trumps real receipt for
* Use the Roger Easy world experience * Patient downloads * After reimbursement
Guide found by - encourage your and submits accommodation (whichever is
scanning the patient to test their accommodation is agreed upon agreed upon
QR code below mic setup and make letter/request to between patient with employer).
changes if needed their HR manager and employer, fit
or line manager the Roger solution
reger

us.morethanahearingaid.com



Smart on the Inside

AutoSense OS 5.0

SmartSpeech Technology

Made For All

Hands-free

Personalization with myPhonak app
Engagement via Remote Support

Compatibility with Roger and Phonak
accessories



What's new in Roger On™ V2

Headset mode - Roger On V2 can be
used like a headset during online calls



What's new in Roger DigiMaster /V27?

- Bluetooth® connectivity to connect smart
devices like tablets and computers

* More bass for multimedia when streamed via
Bluetooth® or direct input

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG,
Inc. and any use of such marks by Sonova AG is under license.



PHOYNAK

lifeis on

The Roger portfolio
The benefits of using Roger
How to select the best Roger solution for their patients

Assets for Reasonable Accommodations
For consumers: worklife@phonak.com

New Roger Updater:

https://www.phonak.com/en-int/hearing-devices/microphones/roger-upgrader

reger


mailto:worklife@phonak.com
https://www.phonak.com/en-int/hearing-devices/microphones/roger-upgrader

Together,
we change lives.
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