Beltone Delivery Checklist             
Patient__________________	Date___________________
Review
· Ask the patient if they are ready to hear better?
· Does the patient have any questions before you get started?
· Review all findings – a/c, b/c, speech, and touch again on auditory deprivation
Fitting
· Ensure proper fit and run MSG
· Ask POI to speak to patient in a normal volume
· Minor adjustments if necessary – remind the patient about our sophisticated technology and that adjustments can be made once they have experienced the aids in the real world
Counseling
· Counsel 
· 
· Instruments will not restore normal hearing
· Hear sounds differently (paper rattling, dishes) -2-3 weeks for these to sound normal
· Suggestions for noisy environments
· Must wear them all the time to adapt
· 
· Set realistic expectations
Operating Instructions
· 
· Insertion and removal
· Changing battery/using charger
· Maintenance
· Beep sounds and levels
· Changing volume/program
· Using phone
· HearMax app

Counsel again with patient and POI
· They are still going to miss words
· Tips for family 
· Practice, patience, and communication with HCP are key
· Assign homework
Financial obligations and paperwork
· 
· Go over warranty
· Review BelCare
· Instruction book and storage
· Collect money
· Complete delivery receipt and purchase agreement
· Complete financing or insurance paperwork

Set follow-up appointment 
Walk out/final counseling
· Walk the patient and POI out and comment on things like the door chime and traffic
· Remind them it’s a noisy world and there’s so much to enjoy
· Congratulate them and make sure they remember you will call to check on them in 24 hrs. and that you are always available if they need you

