1. This document was created to support maximum accessibility for all learners. If you would like to print a hard
copy of this document, please follow the general instructions below to print multiple slides on a single page or in
black and white.

2. This handout is for reference only. Non-essential images have been removed for your convenience. Any links
included in the handout are current at the time of the live webinar, but are subject to change and may not be
current at a later date.

3. Copyright: Images used in this course are used in compliance with copyright laws and where required,
permission has been secured to use the images in this course. All use of these images outside of this course
may be in violation of copyright laws and is strictly prohibited.

4. Social Workers: For additional information regarding standards and indicators for cultural competence, please
review the NASW resource: Standards and Indicators for Cultural Competence in Social Work Practice

5. Need Help? Select the “Help” option in the member dashboard to access FAQs or contact us.
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Learner Outcomes:

After this course, participants will be able to:

e ... explain the process of pairing and connecting Oticon Real instruments using Genie 2
software.

e ... list the required initial fitting steps for Oticon Real.

e . ..find the MoreSound Intelligence and Sudden Sound Stabilizer tools in the Genie 2 fitting
screen and describe the controls available on these screens.
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Getting ready before the fitting

Fitting software and wireless programmer

Genie 2 2023.2

Oticon Genie Updater USB / DVD media

Noahlink Wireless



The Oticon Real family

miniRITER miniRITET miniBTER  miniBTET

Stay charged at home or on the go



Feedback predictions
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Voice notifications

For Low Battery warning
Available in 9 languages
One voice per language
Choose from 3 levels

For all Polaris Rhearing aids















miniRITER

End Fitting/Batteries

Current battery level

Battery health

Battery replacement
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miniRITER

End Fitting/Batteries
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