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Learner Outcomes

e 1. After this course, participants will be able to list the two new features in
Oticon Real, Wind & Handling Stabilizer and Sudden Sound Stabilizer.

e 2. After this course, participants will be able to discuss the instrument,
accessory and connectivity options on the Oticon VA hearing aid contract.

e 3. After this course, participants will be able to discuss the benefits of
Oticon’s new earmold material OtoTherm.

This course was created to cover our product updates to the May 2022 Government Services contract.
This course will allow Government Services audiologists to be updated on the latest technology added

to contract.
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Solving four unmet needs
for hearing aid users

1 Sudden loud sounds

2 Sudden soft sounds
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Oticon Government Services

Oticon Solutions
for Everyone




Oticon Real

overview




The Oticon Real family
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miniRITE R miniRITE T miniBTE R miniBTE T

Stay charged at home or on the go




miniRITE R
only
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ROES earmold options
Ordering flexibility for 180 days

e Ay O

Standard Molds Hollow Molds Embedded Molds

Oticon Government Services






MicroShell
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Beige Light Brown Medium Brown Dark Brown
Translucent Translucent
|

Transparent

Oticon Government Services






SmartChargers
Default charger in ROES for both miniRITE and miniBTE

Protective Lid
Power Bank

icon
Drying Capabilities m m > 0 0
Quick Charge )

miniBTE*
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miniRITE**

*Oticon miniBTE SmartCharger is compatible with Oticon More devices on Firmware 1.3.0 or newer
**Oticon miniRITE SmartCharger is compatible with Oticon More devices on Firmware 1.1.1 or newer

Oticon Government Services



Desktop Chargers

MiniRITE and miniBTE

Easy insertion and removal
Contact Free
Quick Charge

Oticon Government Services
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Oticon CROS Family Compatibility

Oticon CROS (312 zinc-air) and Oticon CROS PX (rechargeable)
PolarisR Polaris Velox S

Oticon Real miniRITER  Oticon MoreminiRITER  OpnSminiRITER  Opn SBTEPP

OticonReal miniRITET OticonMoreminiRITET  OpnSminiRITET  Xceed BTESP

Oticon Real miniBTER  Oticon More miniBTER Opn S miniRITE Xceed BTE UP

Oticon Real miniBTET  Oticon More miniBTET Opn Play miniRITET
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ITC, ITE HS and ITE FS

& T 0 e
W W Ul

ITC, ITE HS, ITE FS

Battery 312

Fitting levels 75 90 100

NFMI °

2.4 GHz o*(

Microphones 2

Push-button 0

Volume wheel 0

Telecoil oA

e Standard o Option - Not available * Not possible with telecoil A Not possible with 2.4 GHz

Oticon Government Services
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Next level
BrainHearing™
technology



The real world is open.
Not closed

Breaking conventions to provide a real
sound experience

2016

Oticon Opn™ revolutionizes the hearing
industry by opening up the sound scene

2019

Oticon Opn S™ delivers superior, proactive
feedback technology

2020

Oticon More™, the world's first hearing aid with
an onboard Deep Neural Network

2023

Oticon Real takes our BrainHearing
technology to the next level

Oticon
BralnHearing™
Technology

Powered by

POLARIS R




Solving four unmet needs
for hearing aid users

1 Sudden loud sounds

2 Sudden soft sounds
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Oticon Real no more compromise

Clarity

Comfort
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MoreSound
Intelligence™ 2.0
with DNN

Wind & Handling
Stabilizer™

MoreSound
Amplifier™ 2.0

SuddenSound
Stabilizer™

POLARIS =

MoreSound
Optimizer™
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Sudden sound definition

An intense pulse of acoustic
| “H||'||'| HH|“|“|H|”|”|| energy rising above the long-
term average of the
surrounding environment
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Instant attack and release
High precision
Better access to speech
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MoreSound <
Amplifier
2.0

w o _ — ——
Instantly detects and controls sudden
sounds for audibility and comfort
70 -
Provides precisely balanced
amplification of all meaningful sounds
T T T SRR, - T

Can be personalized to suit
individual needs
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SuddenSound
Stabilizer







Pen

Heels clicking

on floor

Glass Golf

clinking ping

Chopping

Keys
in door

Shoveling
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Identifies and handles
soft and loud sudden
sounds

Preserves speech
understanding

Easily customized
based on needs
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Solving four unmet needs
for hearing aid users

1 Sudden loud sounds

2 Sudden soft sounds
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Handling noise

Hearing aid users brushing their

Users experience harsh and fingers against the microphones

uncomfortable sounds from their
hearing aids

Se
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New MoreSound Intelligence 2.0
With Wind & Handling Stabilizer

)

POLARIS ~

4 )

MoreSound
Intelligence 2.0
with DNN

World's first wind & handling
prevention system
A e ] ]

Improves access to speech in windy
environments

NP NNl
oticon

Wind & Handling
Stabilizer
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Wind & handling staballzerv |

Reduces wind & handling noise

".—‘
Optimizes audibility of

Prevents wind and Provides a cleaner
handling noise from signal for processin all relevant sounds and
) 8 8 i P 8 improved access to
entering the sound in MoreSound -
. . speech in windy
processing Intelligence 2.0 .
environments
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It's easy to stay
connected



The real world is about
staying connected

Direct streaming, hands-free calls, and more

Bluetooth® Low
Energy technology

Made for iPhone

Made for

®iPhone | iPad | iPod

-y

android

Compatible with the
Android™ protocol
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Is your phone compatible?

Phone
compatibility check

Please scan the QR code below to check
your phone's streaming compatibility.

Display our QR code magnet
in your office

22-415679- 15500-7103/12.22

oticon.com
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A wide range of
connectivity options

ConnectClip TV Adapter Remote Control EduMic

oticon



B

Empowerment through easy control and personalization

# Download on the GETITON . g n
@& AppStore . Google Play Convenient access to hearing care professionals

.

One-point of entry to a variety of options
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Easy and discreet control of hearing aids

n Oticon Companion app

oticon

Volume adjustment
Tinnitus sound adjustment
Change program

NEW SpeechBooster
Streaming equalizer

NEW Troubleshooting
NEW Important news
“Find my hearing aids”

NEW Access to RemoteCare
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Provides extra help in moderate to complex
listening environments by reducing noise
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@ Genie 2 | 2023.1 [Real 1. Oticon]
File Genie2 Edit Hearing Instrument Preferances Tools Help
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CLIENT WELCOME  SELECTION FITTING  END FITTING

WELCOME
DI" Start Session

x Personalisation

S
&

Technical Data

o
v
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=
o
a
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Cable Overview

an

Programming Devices

DAIJFM

2“ RemoreCare

@ Soundstudio SIMULATE » Instrument families CONNECT

LR
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New
Audiological
Innovations

SuddenSound Wind & Handling
Stabilizer Stabilizer
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Real 1 CLIENT WELCOME  SELECTION FITTING  END FITTING
S e Taia —

P1
— P1: GENERAL, VAC+ P1: GENERAL, VAC+

nserton gain larget and Tzertion pan larget &

FITTING

ﬂt Fine-tuning E 1 . ANEI S35 00RA Siationany) ANEI 535 DTRA Sationany)

y Feedback Analyser

Feserve gain

& REM

o
a
@

P REM AutoFic
£ MoreSaund Intelligence
) #rogrom Manager 125250500 1k 2k 4k BkH 1252507500 1k 7k a4k BkH

= Acoustics

GAIN CONTROLS  SOUND CONTROLS  SUDDEN SOUND STABILIZER <:
MORE TOOLS

o
L]
tedium High Very High

Sound=tudio

=
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LOW MEDIUM HIGH VERY HIGH MAX
Activation level 60 dBSPL | 55dBSPL | 40dBSPL | 40dB SPL | 40 dB SPL
Max. attenuation 10 dB 15 dB 20 dB 25 dB 30 dB

= i==nlnmm i i
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File Genie2 Edt Hearing Instrument Preferences Tooks Melp

€ 4 » DISCONNECT
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ml-.u . CLIENT WILCOME  SILICTION FITTING  END FITTING

4

WIND & HANDLING STABILIZER
Wind & Handling Stabilizer constantly monitors the sound envirorment and automatically suppresses the unnasural noise caused by wind and handiing to improve speech intelligibiicy and user comfors.

o

FITTING

MORE TOOLS

3= Fitting Assistant

8 Automatic Adaptation SPATIAL NOISE MANAGEMENT
Manager

Tinnaus
—~
S~ Speech Rescue

lll Data Logging

In-situ A

RIGHT S10€ LEFT S108

OFF OFF
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New

Data Logging
tools
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@ Genie 2 | 2023.1 [Conversation, Activity] -0 %X
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Real 1 CLIENT WELCOME  SELECTION END FITTING
2 open

SUMMARY USAGE VOLUME Cm CONVERSATION ACTIVITY

TIME SPENT IN DIFFERENT ENVIRONMENTS
How does using bearing instrumnents affect the time your dient spends in certain sound ervironments?

Open

MORE TOOLS

%
== Fitting Assistant

100%

‘ Automatic Adaptation
Manager
a Automatics | Complex environment
Eg. 3 dinner party, 3 busy sreet. 3
’ Tinnitus rain STaTioN, OF A CONSTrUCTICN area.
4 Speech Rescue Moderate environment
4" Eg. acafe, a bus, a playground, a busy

’lll Dara Logging office or an evening with frends.
In-situ Audiometry 30-05-2022 to 25-07-2022

Simple environment

Complex environment 4% Eg. a quiet office, & litrary, a living
2 . room or 8 1-te-1 conversetion,

Mederate environmeant -6%

Simple environment 2%

m _) —) —— S——
S RemateCare Pericd 1 Period 2 Period 3 Period 4
& soundstucio PERIOD - TIME PERIOD BETWEEN FITTING SESSIONS
Period 1: 20-04-2022 to 30-05-2022 (40 days) Period 3: 25-07-2022 to 09-10-2022 (77 days)

Period 2: 30-05-2022 to 25-07-2022 (57 days) Period 4: 09-10-2022 to 15-11-2022 (38 days)
U el |
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E Real 1 CLIENT WELCOME  SELECTION  FITTING  END FITTING Real 1 ﬂ
Open — Open

P1 SUMMARY  USAGE VOLUME CONTROL ENVIRONMENTS CONVERSATION ACTIVITY

I
FITTING Z2q Vel 0130 g PER USAGE PERIOD
——

MORE TOOLS CONVERSATION ACTIVITY PER TIME SPENT IN EACH ENVIRONMENT
Does your client speak more, or less, depending on the envircnment?
= Ficting Assistant
o The columns represent speaking time out of the entire tme sperzin the enviranmeant.
a Automatic Adaptation
Manager - -

a Automatics "

' Tinnitus
-ﬂ Speech Rescue

+I|| Data Logging
In-situ Audiometry

\d
P
q‘(

an)

-
@ Soundstudio PERIOD - TIME PERIOD BETWEEN FITTING SESSIONS
Period 1: 20-04-2022 ro 30.05-2022 (40 days) Period 3: 24-04-2022 ro 30-05-2022 (36 days)
} Pericd 2: 22-04-2022 to 30-05-2022 (33 days) Period 4: 26-04-2022 to 30-05-2022 (34 days)
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poy Real 1 CLIENT WELCOME  SELECTION FITTING  END FITTING
el Open —
P1 SUMMARY USAGE VOLUME CONTROL ENVIRONMENTS CONVERSATION ACTIVITY

FITTING PER ENVIRONMENT W< J1L T2 400 1e)

MORE TOOLS CONVERSATION ACTIVITY PER USAGE PERIOD

How does your dient’s comversation activity change overall from pericd to peried?
3= Fitting Assistant
Rl © The columns represent speaking time out of the entire usage time.

‘ Automatic Adaptation
Manager

$ Auzomatics
@ Tinnitus

J= Speech Rescue
il Doo Logsing

In-situ Audiometry

EERERY

g
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2)) RemarteCare Period 1 Period 2

PERIOD - TIME PERIOD BETWEEN FITTING SESSIONS

Pericd 1: 20-04-2022 to 30-05-2022 (40 days) Period 3: 24-04-2022 o 30-05-2022 (365 days)
Period 2: 22-04-2022 o0 30-05-2022 (32 days) Period 4: 2604-2022 to 20:052022 (24 days)
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Voice

notifications
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For Low Battery warning
Available in 9 languages
One voice per language
Choose from 3 levels

For all Polaris R™ hearing aids
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Ruwal 1 CLIENT WELCOME  SELECTION FITTING END FITTING Ruwal 1
Busa domw, double li —— Busa domw, double

END FITTING OPERATE PUSHBUTTON  AUDIBLE INDICATORS CONNECTCLIP  VISUAL INDICATORS

J Save and Exit STANDARD CALL CONTROLS

+£ Buttons and Indicators Adjust the general settings

m Batteries

5] Accessories Battery low indicator Battery low indicator
V| Pre-warning V! Pre-warning
* Voice ® Voice

[?] Generate Report

LINKS
Tonal Tonal

v Out of battery v Out of battery
P

8P Technical Data

Program change indicator Program change indicator

V| Program change (beep) v Program change (beep)

Tinnitus volume control indicators Tinnitus volume control indicators
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Real 1 CLIENT WELCOME  SELECTION FITTING  END FITTING Real 1
Bass dome. double a e 8 Bass dome. double

END FITTING OPERATE PUSHBUTTON  AUDIBLE INDICATORS  CONNECTCLIP  VISUAL INDICATORS

|  Save and Exic STANDARD CALL CONTROLS

Adjust the general semings

s Bustons and Indicators ||

m vert
l Baueries Voice notification Voice notification

3 Accessories Language o Language o
_English (US) | English (US)

a Generate Report

LINKS
Tonal signal Tonal signal

Frequency Frequency

Medium Medium

I @9 Technical Data

Start-up Start-up

v Jingle © v Jingle ©

Shutdown Shutdown

v Shutdown beep v Shutdown beep

& SoundStudio

Volume control indicators Volume control indicators

S el
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END FITTING OPERATE PUSHBUTTON  AUDIBLE INDICATORS CONNECTCLIP  VISUAL INDICATORS

J Save and Exit STANDARD CALL CONTROLS
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m Voice notification

3 Accessories Language © Level

ish |
[?] Generate Report Enafish (US) 2! LNorma

Chinese
LINKS Danish
English (UK)
English {US) Level

N al
éﬁ Technical Data orm

Shutdown
V| Shutdown beep
& soundstudio
Volume control indicators

-‘:_‘

}i Buttons and Indicators Adjust the general settings

Voice notification

Language o Level
English (US) hd Normal

Tonal signal

Frequency

Medium

Start-up
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Shutdown

v Shutdown beep

Volume control indicators
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Shutdown Shutdown
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Getting your CEU Certificates
https://certificates.Oticon.com

-
Otlcon Your Hearing Solutions Support Inside Oticon Professionals Q

life-changing technology

Thank you for attending a recent Oticon event

This site contains certificates of attendance beginning January 1, 2018. For certificates
prior to 2018 please contact the Oticon Events Department. Please use your business
email address to search for your certificate(s). Certificates are routinely updated with
new events, Please allow 1 week for your certificate to be uploaded. If you have any
questions regarding your certificate of attendance, please email the Oticon Events
Department at:
eventsdept@oticonusa.com

Disclaimer:

By submitting your email address on this form, you assert that the email address entered
belongs to you or someone you have been authorized o act on behalf of,

Business email:

|
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