
Ignite every conversation

Welcome and house keeping

Webinar FAQs

 How to ask a question:

  Click Q&A, type your question and 
   Send.

 Where to get the handout:

  Download from Pending Courses

  Or Click on link from Chat

 How to earn CEUs:

  After the webinar, go to your Pending 
  Courses and pass the multiple-choice 
  exam.

For assistance or tech support:

Call 800-753-2160

customerservice@audiologyonline.com

Use the Q&A window

mailto:customerservice@audiologyonline.com
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Conversation in loud noise 
with HyperFocus

What’s new?
New 8th listening environment in Integra OS

Sound performance



Configure Features Screen: Sensitivity



Configure Features Screen:
New Conversation in loud noise section



Configure Features options for Conversation in loud 
noise manual program & OAP



HyperFocus in manual/optional app programs



Conversation in loud noise monaural indicators



Conversation in loud noise disabled indicator



HyperFocus In Depth

NFE level
HyperFocus 
Activation 

Level

HyperFocus 
Strength HyperFocus



HyperFocus Activation Level: Automatic Program

HyperFocus Activation Level



HyperFocus Activation Level



HyperFocus Activation Level



HyperFocus Activation Level



HyperFocus Strength: Manual Program

HyperFocus Strength setting



Range of level dependence

HyperFocus Strength setting



HyperFocus Strength setting

Range of level dependence



Range of level dependence

HyperFocus Strength setting



Automatically focuses on 
speech, regardless of where 
passengers are sitting

What’s new?
New 360 conversation in car manual program

Sound performance



360 conversation in car in 9 technology level
Binaural, wireless network

• Special detection algorithm for car acoustics
• Location of speech direction
• Automatic focus in that direction
• Configurable in TrueFit
• Optional app program in Remote Plus app



Manual car programs

360 conversation in car 
(level 9)

Car with speech
(level 9 & 7)

Automatically identifies 
direction of speech and 
focuses directional 
beamforming accordingly

Applies the static ‘driver’ or 
‘passenger’ asymmetric side 
focus setting as configured in 
TrueFit

Available as a manual 
program in TrueFit and as an 
OAP in the Remote Plus app

Available as a manual 
program in TrueFit, not as an 
OAP in the Remote Plus app



360 Conversation in car & Car with Speech manual 
programs & 360 car OAP: Info indicators



Order of manual programs

Level 9 Level 7
Vivante Blu Vivante Blu



Manual 360 conversation in car program options



Order of Optional App Programs
Vivante – level 9 Vivante – level 7 Vivante – Level 5 & 3 



Tech Level TrueFit Optional App Program

Vivante 9 360 Conversation in Car
Car with Speech 

Car/Plane

360 Car

Vivante 7 Car with Speech
Car/Plane

Transportation

Vivante 5 Car/Plane Transportation

Vivante 3 Car/Plane Transportation

Car program options overview
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As a result of this session, attendees will be able to:  

1. Implement various Experience Innovations into their routine clinical care when 
appropriate

2. Identify when to adjust signature features in the Unitron TrueFit v5.4 fitting software 
the for optimal patient results

3. Describe methods to successfully address common sound quality issues using Unitron 
technology

Learner Outcomes



Top Audiology Tech Support 
Questions



“My patient’s app is not pairing to 
the new hearing instruments ?”

When a hearing care professional says…



1. Begin the pairing with “welcome…pair your hearing aids” screen of the app

2. Close all background running apps

3. Check phone has latest update installed

4. Shut off phone for 15 seconds

Check to see if the instruments will connect or show in the Remote Plus app

If the above does not pair the instruments to the app:

1. Turn off all other BT phones/watches/tablets within vicinity and TrueFit is 
closed

2. Go into settings on phone > find Remote Plus app settings > clear cache and 
data 

Steps to pair to Remote Plus app



If pairing still is an issue:

• Connect to TrueFit 

• Click on “Hearing Instrument” 
and select “Delete wireless 
pairings”

• Save and close TrueFit software

Steps to pair to Remote Plus app



Verify what’s connected



Verify what’s connected?



Verify what’s connected?

Paired to phone
(Bluetooth Classic for phone 

and media streaming)



Verify what’s connected?

Paired to app
(Bluetooth LE)



• Majority of calls are about 
connectivity
• Most often the phone is 

malfunctioning 

• Always reboot the Phone as a 
step 1.

•What about that remaining 1%? 
• Example: ringtones are not being 

heard in the aids

• Delete wireless pairings  
• Clears the Bluetooth memory

Connectivity



“How do I program Unitron’s 
hearing instruments as a 

CROS/BiCROS?”

When a hearing care professional says…



Step 1:
• Detect hearing instruments
• During initial configuration prompts, 

choose long term user



Step 2:
• Under Fitting > Program Manager 
• Select Acoustic Telephone to add as a Manual Program
• Optional: To rename the program as CROS or BiCROS



Step 3:
• Under Fitting > Configure Features
• Select Manual from menu on left
• Preferred Phone Ear = unaidable ear or transmitter
• HI Push button selects phone ear should be unchecked



Step 4:
• Under Fitting > Tuning
• Select All Programs 
• Click on Soft/Mod/Loud Controls and unlink the right & left
• Click on the word “All” for unaidable side
• Reduce gain completely in all bands



Step 5:
• Under End Fitting > HI Setup
• Click on Startup Settings
• Change the Startup Program to program 2 (in this example the BiCROS program)
• Save and close TrueFit fitting software



“My phone picks up in the car and 
not in my hearing instruments?”

When your patient says…



Incoming call audio will route based on how the call is 
answered:

• Answer the call on the hearing instruments > hear call in 
the hearing instruments

• Answer the call on the vehicle > hear call on vehicle’s 
Bluetooth

• Answer the call from the phone > hear call on the phone’s 
handset

Call routing
iPhone 



Changing call routing
To change call routing to always route to the hearing instruments for iPhones:

Settings > Accessibility > Touch > Call Audio Routing > Bluetooth Headset



“The hearing aids are going in and 
out”

When your patient says…



Make sure the gain difference between the different programs are within 2-3dB

Intermittency - verify gain settings within Integra OS



Decreasing the sensitivity of Integra OS will make the system less reactive to changes in 
the environment

Intermittency – adjust the sensitivity of Integra OS



Keyboard, notifications, lock screens and sounds & haptics 
can trigger the hearing instruments to switch to the 
streaming programs. 

Disable Notifications:

• Settings > Notifications

• Disable notifications by app 
(can disable just the sound) 

Disable System Sounds:

• Settings > Sounds and haptics (iPhone)

• Settings > Sounds and vibrations > 

    System sounds (Samsung)

Event driven sound systems



“It sounds like my voice is 
boomy/echoing”

When your patient says…



Improve the occlusion effect
MPOs have ~30-40 dB spread between MPO line and aided output (80dB speech) curve 
causing artificial occlusion

Switch to Output HL real ear view

Lower MPOs so there is a 20dB spread 
between MPO line and aided output



“My hearing aids are whistling”

When your patient says…



Feedback options in TrueFit



What are the two parts to Unitron’s Feedback Management System?

Phase Canceller

The Phase Canceller is designed to control dynamic instability or changes in the acoustic 
near-field and the strength can be adjusted to address sound quality concerns

Feedback Optimization (Static Test)

The static test is designed to control fit-related feedback, and is used to establish a 
maximum stable gain limit across frequencies for the hearing instrument

How to adjust for feedback





Black = Feedback Threshold
Green = Target Response
Red/Blue = Hearing Instrument Response



“There’s too much noise!”

When your patient says…



Bothered by transient noises?   
AntiShock™ 2

Other, more “steady state” type noises?  
Noise reduction 
directionality through Autofocus 360 and Dynamic Noise Reduction

Difficulty in background noise?

HyperFocus 

Difficulty in noise



If impulse noise increase AntiShock™



Steady state and/or speech in noise adjustments



Use the app to personalize noise adjustments



Using optional app programs –
Café and Restaurant presets



Using optional app programs –
Café and Restaurant presets



Order of Optional App Programs
Vivante – level 9 Vivante – level 7 Vivante – Level 5 & 3



Additional Fitting Resources



Remote Adjust 
“how-to” guide
Easily found within TrueFit fitting software:

Under Help > Instruction Guides

Opens a pdf and can be saved for easy 
access in the future



CROS/BiCROS 
compatibility 
1. Vivante products offer CROS/BiCROS 

compatibility in all technology levels

2. Updated CROS/BiCROS setup 
instructions to include Blu products



Pairing and 
programing guide
• Unitron has created a comprehensive piece which 

includes information about:

• How to pair to Android and iPhones

• How to pair to the Remote Plus app

• Functionality of the Remote Plus app

• Remote adjust

• Equalizer

• Coach

• How to pair to accessories

• How to create a remote adjust session in TrueFit



Tear off pad

The Tear off pad is a leave behind to assist 
patients with the process of pairing their 
hearing instruments to their smartphone 
and to the Remote Plus app.

This offers step-by-step instructions for 
patients to pair their hearing instruments to 
their phone.



In summary

1. Today we reviewed Unitron TrueFit fitting 
software and outlined the key updates in 
Unitron TrueFit v5.1

2. We discussed tips and tricks with the Blu 
platform which will assist with trouble-shooting 
Unitron products within Unitron TrueFit v5.1 
fitting software

3. Lastly, we conducted an in-depth discussion 
about remote adjust, where attendees can 
implement these practices into successful 
follow up adjustments




