Welcome and house keeping

Webinar FAQs

How to ask a question:
For assistance or tech support:

Call 800-753-2160

Click Q&A, type your question and
Send.

customerservice@audiologyonline.com
Use the Q&A window

Where to get the handout:

Download from Pending Courses
Or Click on link from Chat

How to earn CEUs:

After the webinar, go to your Pending
Courses and pass the multiple-choice
exam.

Love tﬁrience.
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with award-winning design
& sleek rechargeability




Moxi" V-RS






- Design is very important to me.
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Vivante RIC Styles

Moxi V-RS Moxi V-RT Moxi V-R

unitron.



What’S neW? Sound performance

New 8t listening environment in Integra OS

Conversation in loud noise e

with HyperFocus




Configure Features Screen: Sensitivity

Client o Conversaton in quiet W 2|y
Instruments — f) <
Fittir ﬁ% @ Q\JQ) | rx Detect XL
End Fitting Moxi V9 | Moxi V9

3 Tuning Program Feedback Moxi V9-R M | Moxi V9-R M
Insights

Manager Optimization
Configure Features

C . ]

Noise Reduction
Integra OS oise ucti
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Wind Control o -
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Television K 5
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Restaurant ! S.
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Qutdoors
Party Phase Canceller for Music /]
360 car

Integra OS Sensitivity

Conversation in loud noise

Active in Integra 05

HyperFocus Activation Level £ - D
Loud noise
Motion Detector P2 Enable
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Configure Features Screen:

New Conversation in loud noise section

Client

End Fitting
Insights

Tuning

Program
Manager
Configure Features
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Feedback
Optimization

Noise Reduction

Wind Control

AntiShock 2
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Integra OS Sensitivity

Max 6

(c

o) [

2 |v

Moxi V9 | Moxi V9
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Conversation in loud noise

Active in Integra 05

Hyperfocus Activation Level

Motion Detector
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Loud noise

P Enable

XL
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Configure Features options for Conversation in loud
noise manual program & OAP

y
Client
Instruments

End Fitting

15 Tunin,
Insights 2

Integra 0S

Conversation inloud noise 4

RO R RO

Program Feedback
Manager Optimization

Configure Features

HyperFocus Strength

~ml

Speech Enhancement

Noise Reduction

Wind Controt

AntiShock 2

Phase Canceller

(e 0 2w

RX Detect xL

Moxi VS | Moxi V9

9

Max 3d8
Max 6 dB

@ L |
1 4 >

] ]

3 3
| S— | —

B A
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HyperFocus in manual/optional app programs

s

4:30 S0S = mm
<« Program Selection
[=14 e ] .
Avalable Programs Optional Programs
Please click the button next to the progam you with 16 sdd : Tap each tile to preview the program. Press
Conversation in quiet - | the + in the top right corner to add a program.
Conversation i » small group > [
TS R A S [ Bass Mid Treble
Conversation in roise = [
Conversation & loud nose - [ Reduce Noise
360 converzation in car ) [ ) é
Car with Speech > [ . = } é
Speech from Mask =y [ @ Less - More
e s ~ Outdoors | | Café
Nolse -=) > - b
| Enhance Speech
Car | Place - ot e BV R R R R e SN R S S R SR, LR Y NN :
Music - Frmm e +
Pace of Worship - ( @ Less - More
G-
Live Music | 360car Focus Mic
at Wide - Focus
2)e
L4
Party

—
Wl




onversation in loud noise monaural indicators

Tuning

Conversation in quiet

I®

Integra 05 B B

In quict 4

In & small group

In & crowd

No conversations

Log ItAll

[Mecia | + [T

Your Listening Lifestyle

Optional App

2022-11-03 - 2022-12-03 v

Moxi V9
Quick Links

Technology Change > Lifestyle Coverage
Coverage shows how well a technology level
matches your listening lifestyle

Reduced program functionali
requires two co

correctly

o OU -’Uu

his program
patible hearing instruments to work

In quiet "?“' '“_'L" Inacrowd || Innoise ""f‘_‘:’ Quiet Noise Music
20% o 8% 22% 0% 7% 23% 20%
Conversations No conversations Music
Technology Level Comparison C
92 72 42 20
Level 9 Level 7 Level 5 Level 3 Level 1

unitron.
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Conversation in loud noise disabled indicator

Tuning 2l=lam oo Rl
Conversation in loud noise = |v‘
Integra 0S = Gain | Insertion Gain 1 Gain | Insertion Gain -
ds dB

All Programs

80 80
n quiet {
n a small group
n a crowd 60 60
n noise ) R N 50 ~ 2N\
4
S This program is not currently active // el // ~1
Quiet 20 - 20 —

unitron.



HyperFocus In Depth

A closer look

unitron.



HyperFocus Activation Level: Automatic Program

HyperFocus Strength

0.9

0.8

0.7
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A closer look

iy dRnnpnE=

HyperFocus Activation Level

NFE (dB)
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XY e Y
Unitron TrueFit File Forms Hearing Instrument Options Help billchristman IQ =] — X

Client Racalciilate [((" Conversation in quiet |‘))“ -3 IV]
Instruments = @
Fitti ‘n & S/> | R Detect /L]
itting 7
End Fitting 2 Moxi V9 | Moxi V9
[ReipTits Tuning Program Fe'ed>bac_k Moxi V9-R M | Moxi V9-R M
g Manager  Optimization Battery Level: Good | Battery Level: Good

Configure Features Connection i

* HyperFocus Activation Level

PartnerMic
Bluetooth Phone = 97
=
RogerDirect g 06
w

5 2 05
Optional App g

- = 04
Television 2
Live Music £ 03
Restaurant 02
Cafe 01
Outdoors 0
Party 0150 51 52 53 54 55 56 57 58 59 60 61 62 63 64 65 66 67 68 69 70 71 72 73 74 75 76 77 78 79 80 81 82 83 84 85
360 car NFE

Conversation in loud noise
Integra 0S Active in Integra OS Enable
HyperFocus Activation Level § = ’
Loud noise

Select a sound file ] v

Motion Detector Enable




Unitron TrueFit File Forms Hearing Instrument Options Help billchristman [Q =] _ﬂx

Client Recaliilate '((DI Conversation in quiet |‘))J I s |v |
Instruments = q
Fitting gﬁ% @ Qg LS\) v | R Detect vt |
A
End Fitting 2 Moxi V9 | Moxi V9
Ihsiahts Tuning Program Feedback Moxi V9-R M | Moxi V9-R M
8! Manager Optimization Battery Level: Good | Battery Level: Good

Configure Features

Integra 0S
Wireless
PartnerMic

Bluetooth Phone

RogerDirect

Optional App

Television

HyperFocus Activation Level

HyperFocus Strength

Live Music

Restaurant

Café

Outdoors
Party i 50 51 52 53 54 55 56 57 58 59 60 61 62 63 64 65 66 67 68 69 70 71 72 73 74 75 76 77 78 79 80 81 82 83 84 85
360 car NFE

Conversation in loud noise

Integra 0S Active in Integra 0S Enable

HyperFocus Activation Level - - ;

Moderate noise

Select a sound file ] v

Motion Detector Enable




Unitron TrueFit

Forms

Hearing Instrument  Options  Help billchristman l e d — X
|Clietnt . — Recalculate I((" Conversationinguiet |‘))“ 2 ]V]
nstruments é < @
Fitting L\J) v | Rv Detect /L
End Fitting 2 Moxi V9 | Moxi V9
{hsiohts Tuning Program Feedback Moxi V9-R M | Moxi V9-R M
nsig Manager Optimization Battery Level: Good | Battery Level: Good

Integra OS

PartnerMic
Bluetooth Phone

RogerDirect

Optional

Television

Live Music

Restaurant

Café

Outdoors
Party
360 car

Integra OS

Select a sound file | v

Configure Features

HyperFocus Strength

Connection 8

HyperFocus Activation Level

04
03

0.2

0.1

0
15051 52 53 54 55 56 57 58 59 60 61 62 63 64 65 66 67 68 69 70 71 72 73 74 75 76 77 78 79 80 81 82 83 84 85

NFE

Conversation in loud noise

Active in Integra 0S Enable

HyperFocus Activation Level § - —

Very loud noise

Motion Detector Enable




HyperFocus Strength: Manual Program

HyperFocus Strength

1.00

0.90

0.80
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0.40

0.30

0.20

0.10

0.00

HyperFocus Strength setting

e
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NFE (dB)

A closer look

unitron.



Unitron TrueFit

File

Forms  Hearing Instrument

Options  Help billchristman IQ =) — X

Client

End Fitting
Insights

Manual
Conversation in loud noise

PartnerMic
Bluetooth Phone

Integra OS
ion i i 4

RogerDirect

Optional App

Television

Live Music

Restaurant
Café

Outdoors

360 car

Conversation in loud noise

Select a sound file |V

Tuning

i ]((.| Conversation in loud noise |‘))“ k-3 ]V]
Instruments = F)
Fitting %ﬁg @ QS L\S;) Z}'Z | Re Detect L |

Program
Manager

Configure Features

Moxi V9
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Optimization Battery Level: Good
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Battery Level: Good

C )
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Unitron TrueFit File Forms Hearing Instrument Options Help billchristman I e J - X
IC“int t = Recaliilate ]((.| Conversation in loud noise |‘))“ g |v I
nstruments é ( @

Fitting L\J) e | Re Detect L |
End Fitting 2 Moxi V9 | Moxi V9
[hsiBhits Tuning Program Feedback Moxi V9-R M | Moxi V9-R M

nsig Manager Optimization Battery Level: Good | Battery Level: Good

Configure Features

C
PartnerMic
Bluetooth Phone

Integra OS

RogerDirect
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Television
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Conversation in loud noise

Select a sound file

HyperFocus Strength
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Unitron TrueFit File Forms Hearing Instrument Options Help billchristman I e J - X
IC“int t = Recaliilate ]((.| Conversation in loud noise |‘))“ g |v I
nstruments é ( @

Fitting L\J) e | Re Detect L |
End Fitting 2 Moxi V9 | Moxi V9
[hsiBhits Tuning Program Feedback Moxi V9-R M | Moxi V9-R M

nsig Manager Optimization Battery Level: Good | Battery Level: Good

Configure Features

C

Integra OS
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RogerDirect
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Select a sound file |V
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What,S nEW? Sound performance

New 360 conversation in car manual program

Automatically focuses on ﬁ —
speech, regardless of where / AN

passengers are sitting




y P N
360 conversation in car in 9 technology level

Binaural, wireless network

Special detection algorithm for car acoustics

Location of speech direction

Automatic focus in that direction ‘Lg

Configurable in TrueFit 'r
Optional app program in Remote Plus app

unitron.



Manual car programs

360 conversation in car
(level 9)

o O

L\ A

Car with speech
(level 9 & 7)

Automatically identifies
direction of speech and
focuses directional
beamforming accordingly

Applies the static ‘driver’ or
‘passenger’ asymmetric side
focus setting as configured in
TrueFit

Available as a manual
program in TrueFit and as an
OAP in the Remote Plus app

Available as a manual
program in TrueFit, not as an
OAP in the Remote Plus app

unitron.



360 Conversation in car & Car with Speech manual

[ ] [ ]
rograms & 360 car OAP: Info indicators
[
lcm-m : recaleulate (¥ O] 2|
nstruments
itting gﬁg O ts. ﬁ | re Detect /L ‘
End Fitting T b = Moxi V9 | Moxi V9
3 uning rogram ecdback =
Insights Manager  Optimization ‘O‘"’" . Recalculate
Configure Features nstruments f 1
it 8 & Z
36 AvBreation i Fitti
360 conversation in car ? ’tnd }:? g Tuning Program Feedback
NSIgS Manager  Optimization

onfigure Features

Car

with Speeu\o

Speech Enhanc

Noise Reduction

Noise Reduction

ersation in car

Carwith Speech

Configure Features

Reduction

Speech Enhancement

Noise Reduction

Wind Control

Optional App

n
Client Recalculate » b e v
Instruments J 'r_—ﬂ r "
itting ‘ |( | »e Detect /L
End Fitting = B . Mox Moxi V9
3 uning rogram ecdback A0xi V9-R M | Moxi V9-R M
Insights Manager  Optimization




Order of manual programs

Vivante Blu Vivante Blu

Available Programs Available Programs Available Programs Available Programs

Please click the button next to the program you wish to add. Please click the button next to the program you wish to add Please click the button next to the program you wish to add Please click the button next to the program you wish to add.
[ conversationin quiet ] r—ﬂ [ Conversation in quiet | - [ conversation n quiet = [ Conversation n auiet ] =y
| Conversation in a small group ] E] [ Conversation in & small group I -—>' I Conversation in a small group ] E [ Conversation in a small group ] E
| Comversationina crows | =] || [ comenstoninacrond | -] [ conversation in crowd | o] || [conversationina crows =
I Conversation in noise ] @ [ Conversstionin noise | N | Conversaton in noise | ‘72{ ] Conversation in noise l 5]
[, Conversation nloud noise ] [- 9‘ [ Carvith Speech | [ conversation n loud noise | d [ Spaech Fom Mesk | =
1| 360 conversation in car | }—)‘ I Speach from Mask I Y I carvitn Speecn |1--)] [.Quiet | RN
[ corvnseecn | || [ouse = [ Svecch from sk | [5] |[ [oel =
| Soeec om Mask = e = = | [ || [carrrne | £
[ quet o] || [/ pene = [ oise |[3] || [ase =
[ Woie | [ || [asi = [ car/ Prane o] || [Paceotwornio =
| cor/Plane | =] || [[Peceotworshio = [ Music | ] || [Acoustic Tetepnone =
[ wusic ] [2‘ [ Acoustic Telephone ] i | Piace of Worship | ‘___)J‘ [ mute ] i
[ Place of Worship [ =] [ [ |- [ Acoustc Telephone | -

[Fssenegen = [ =

[ wute =

unitron.



Manual 360 conversation in car program options

Program Manages

Available Programs

Coaversation in & small group

Coaversation in a crowd

lowd noise

360 conversation in car

Place of Worship

U [

Selected Programs

4:32 $0S = mm

<« Program Selection

Optional Programs

Tap each tile to preview the program. Press
the + in the top right corner to add a program.

K il

g .

Restaurant Television

7| &

Outdoors Café

5

Live Music 360 car

9:31 [ 4
0 0 0
Bass Mid Treble
Reduce Noise
Less More
Enhance Speech
Less More
Focus Mic
Wide Focus

—~ .




Order of Optional App Programs

Vivante —level 9

Optional App =

Television
Live Music
Restaurant
Cafe
Outdoors
Party

360 car

Program Selection

Optional Programs

Tap each tile to preview the
program. Press the + in the top
right corner to add a program.

Restaurant Television

Outdoors Café

Live Music 3-6}) car
Pav;y

Vivante — level 7

Optional App =

Television
Transportation

Live Music

Restaurant
Café

Outdoors

Party

Program Selection

Optional Programs

Tap each tile to preview the
program. Press the + in the top
right corner to add a program

Restaurant Television

Outdoors Café

Live Music Transport...
P’arly

Vivante — Level 5 & 3

Optional App =

Television
Transportation
Live Music

Restaurant
Café

Outdoors

4054 " T

- Program Selection

Optional Programs

Tap each tile to preview the
program. Press the + in the top
right corner to add a program.

Restaurant Television
Outdoors Café
Live Music Transport

unitron.



Car program options overview

Tech Level Optional App Program

Vivante 9 360 Conversation in Car 360 Car
Car with Speech
Car/Plane
Vivante 7 Car with Speech Transportation
Car/Plane
Vivante 5 Car/Plane Transportation
Vivante 3 Car/Plane Transportation

unitron.



Advanced TrueFit 5.1
fitting software training

Riley Garrone, AuD

Regional Clinical Trainer

unitron. oz,
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Learner Outcomes

As a result of this session, attendees will be able to:

1. Implement various Experience Innovations into their routine clinical care when
appropriate

2. Identify when to adjust signature features in the Unitron TrueFit v5.4 fitting software
the for optimal patient results

3. Describe methods to successfully address common sound quality issues using Unitron
technology unitron.



Top Audiology Tech Support

Questions




When a hearing care professional says...




Steps to pair to Remote Plus app

S A\ e

Begin the pairing with “welcome...pair your hearing aids” screen of the app
Close all background running apps

Check phone has latest update installed

Shut off phone for 15 seconds

Check to see if the instruments will connect or show in the Remote Plus app

If the above does not pair the instruments to the app:

1.

Turn off all other BT phones/watches/tablets within vicinity and TrueFit is
closed

Go into settings on phone > find Remote Plus app settings > clear cache and
data unitron.



Steps to pair to Remote Plus app

.. . . . Unitron TrueFit File Forms REEEURE Options  Help
If pairing still is an issue: Clent save
Instruments % Test Mode \>)
. Fitting Verification Mode »
* Connect to TrueFit End Fitting H Update
Insights HI Repair / Reset :filfm
* Click on “Hearing Instrument” _
and select “Delete wireless RECTRAGHER Devics Sesntaion | AutoFocus

Integra OS

pairings”

Max Microphone Mode

* Save and close TrueFit software

PartnerMic

| Bisitoot Proae Dynamic Noise Reduction

RogerDirect

unitron.



Verify what’s connected




Verify what’s connected?

@ —_— \

Carrier & 2:52 PM

( Settings Bluetooth

Bluetooth ()

MY DEVICES

CarAccessorySystem  Not Connected (1)

LE_L- hearing aid Not Connected @
LE_R- hearing aid Not Connected (D
PLT BB PRO 2 Not Connected @
R- hearing aid t Connected @

OTHER DEVICES 3

) unitron.




Verify what’s connected?

Paired to phone
(Bluetooth Classic for phone
and media streaming)

Carrier =

£ settings

Bluetooth

MY DEVICES

2:52 PM

Bluetooth

| @)

CarAccessorySystem  Not Connected (1)

LE_L- hearing aid
LE_R- hearing aid
PLT BB PRO 2

R- hearing aid

OTHER DEVICES 3

Not Connected @
Not Connected @
Not Connected @

Connected @

unitron.



Verify what’s connected?

Paired to app
(Bluetooth LE)

Carrier & 2:52 PM

< settings Bluetooth
Bluetooth ()
MY DEVICES
CarAccessorySystem  Not Connected (1)

LE_L- hearing aid
LE_R- hearing aid
PLT BB PRO 2

R- hearing aid

OTHER DEVICES 3

Not Connected @
Not Connected @
Not Connected @

Connected @

unitron.



_

Connectivity

Unitron TrueFit File Forms Options  Help

® Majority of calls are about Clent S8 s Y )
« . ittir /erification Mode 4 )
connectivity L e
Insights HI Repair / Reset :tciI:)n

* Most often the phone is

Mol |
Delete wireless pairings

malfunctioni ng __FLEX-TRACKER™ Device Registration
Unitron TrueFit File Forms earing v Options Help
Client Save
- Always reboot the Phone as a . { Test Mode ),
itti /erification Mode »
step 1. e i
o insights B
® What about that remaining 1%? S i [ —
. . All Programs | FLEX:-TRACKER™ Device Registration
- Example: ringtones are not being —
. . - Gain | Insertion Gain
heard in the aids onversations 8
In quiet 80
- Delete wireless pairings nasmalgrou N )
« Clears the Bluetooth memory e ——




When a hearing care professional says...




Step 1:

* Detect hearing instruments

* During initial configuration prompts, 12 3 4

2l Confirm client information

Choose IOng term user . Client Device Confirm Finish II

Please confirm the following or select Cancel if you need to make any updates to the Age or Audiogram information. Note: Selecting Cancel will
disconnect the hearing instruments and require you to detect the hearing instruments again after you have made your changes

10

Age: Audiogram
i Date of Birth:  8/28/1966 - dB dB -
Age- 57 years 0
L 20 20
d 40 i i ‘ T 40 I \’\
60 60 K’
\ Experience with Hearing Instruments 80 = 80 5 s
\) 100 100
[ [+ I 120 120 ar
L o,
u‘ 125 250 500 1k 2k 4k 8kHz 125 250 500 1k 2k 4k 8kHz
-
= Insert earphone |w| Insert earphone |w

\ J

) o Client's age, experience with hearing instruments, and unigue audiological information impacts the initial configuration and settings for the
Adaptation Manager.

unitron.



Step 2:

* Under Fitting > Program Manager

* Select Acoustic Telephone to add as a Manual Program
* Optional: To rename the program as CROS or BiCROS

Client || 2 |v]
)

Instruments Q}S rrﬁ CS\Z st XM Rl

fitting )3 ‘ )

End Fitti

Insk ':‘ "8 Tuning Configure Feedback

il Festures Optimization

Available Programs

| Conversation ina small group

|
| Conversation in a crowd

| Conversation in noise

[ Conversation in loud noise

I
| 360 conversation in car

[ Car with Speech

[ Speech from Mask

‘ Quiet

| Noise

‘»CallPlane

1 Music

l Place of Worship

‘.Mutc

VIR EIE] G R]IR] R R R E] &

unitron.



Step 3:

* Under Fitting > Configure Features

* Select Manual from menu on left

* Preferred Phone Ear = unaidable ear or transmitter

e HI Push button selects phone ear should be unchecked

|Ciienl ’ = Reesiculste |0 BiCRoS | ¢ v
nstruments s f-) o et - J
gﬁg S 25 Y
End Fitting g ~ - .
Insights A o8 s

8! Manager  Optimization

AntiShock 2 = i
elevision
G ¢ = 5 | ¢ -
ive Music Phase Canceller g F
8 8
Ca
P P ————( Enable Binaural Phone [ Enable
Party
360 car | Push button selects phone ear [JEnable
:'-"— Preferred Phone Ear fight | W | Wnen selected using remote or Ml push button
Phone Ear Input Selection Omni (Mic)
- d fte Y Non Phone Ear Input Selection Audio Streaming = Mic

unitron.



Step 4:

* Under Fitting > Tuning

* Select All Programs

* Click on Soft/Mod/Loud Controls and unlink the right & left
* Click on the word “All” for unaidable side

* Reduce gain completely in all bands

Client
Instruments.
Fitting

End Fi{!ing
Insights

Conversation in quiet = |v
| & ] ut| HL el ar S | |
d8 d8
140 140
120
= = !
S B ——
Optional App e 4 : g /—\/-/-) \
! | 1 ¢ 3 !
! i !
80 —I—A i T T T N 80 =
60 ! 60 S— \<
i N — — /_/.———/ i ~
40 A S = 40
/l_/ 7. ~
125 250 500 1k 2% ak sk Hz 125 250 500 1k 2% 4k 8k H
™
- |
Loud
Mod d bd
Soft =
R

Values o
1 1.4 1 13 1.3 (R
1d8|w f
View right ear onl - 20 View e ear only
ew right ear only b 8{20 4 View et ear only unl ronw




Step 5:

* Under End Fitting > HI Setup

* Click on Startup Settings

* Change the Startup Program to program 2 (in this example the BiCROS program)
e Save and close TruefFit fitting software

Client R Recalculste (P Comersation in Guiet 0] 2 |v|
Instruments N5 O

Fitting gﬁB‘ \’(6) 4 Rv Detect

End Fitting > - | Moxi V9 | Moxi V9.

insights Beeps Insights Setup SU‘::EN - Mo V9. Aoxi V92 M

== | ==

unitron.



When your patient says...




Call routing

iPhone

Incoming call audio will route based on how the call is
answered:

* Answer the call on the hearing instruments > hear call in
the hearing instruments

« Answer the call on the vehicle > hear call on vehicle’s
Bluetooth

« Answer the call from the phone > hear call on the phone’s
handset

unitron.



Changing call routing

To change call routing to always route to the hearing instruments for iPhones:

Settings > Accessibility > Touch > Call Audio Routing > Bluetooth Headset

wl ATET = 9:57 AM

Settings
General
Control Center

Display & Brightness

Accessibility

Wallpaper

ooeeoe®

Siri & Search

Touch ID & Passcode

Emergency SOS

Battery

Privacy

al ATET T 9:58 AM

{ Settings  Accessibility

VISION

VoiceOver

Zoom

Magnifier

Display & Text Size
Motion

Spoken Content

EEEELEL

Audio Descriptions

PHYSICAL AND MOTOR

Off

Off

Off

Off

%)

ol ATET = 9:58 AM L8

& Accessibility Touch

Touch Accommodations Off

If you have trouble using the touch screen,
adjust the following settings to change how the

screen will respond to touches.

If you tend to shake your iPhone by accident,
you can disable Shake to Undo to prevent the

Undo alert from appearing.

When this switch is off, all vibration on your
iPhone will be disabled, including those for

earthquake, tsunami and other emergency

alerts

Shake to Undo

Vibration

ol ATET = 9:58 AM 3

¢ Touch Call Audio Routing

Automatic

Bluetooth Headset v

Call Audio Routing Automatic

Touch

Call audio routing determines where audio will
be heard during a phone call or FaceTime audio.

Speaker

Call audio routing determines where audio will
be heard during a phone call or FaceTime audio.

Auto-Answer Calls Off

on.




When your patient says...




Intermittency - verify gain settings within Integra OS

Make sure the gain difference between the different programs are within 2-3dB

unitron.




Intermittency — adjust the sensitivity of Integra OS

Decreasing the sensitivity of Integra OS will make the system less reactive to changes in
the environment

Phase Canceiler for Music e
= == unitron
™




Event driven sound systems

Keyboard, notifications, lock screens and sounds & haptics
can trigger the hearing instruments to switch to the

Streamlng progra mes. T e e wtl Verizon & a:52PM 100% 3
 settings Notifications ¢ Notifications ~ Messages
Disable Notifications: o U
Sanhers. Sounds, Baoges Allow Notifications O
- Settings > Notifications B .
. o e . Maps
- Disable notifications by app o B
(can disable just the sound) oo Bt~ ..
) D Messages Ceme;
Disable System Sounds: o ° o

) Messenger
Banners, Sounds, Badges Banner Style Temporary

« Settings > Sounds and haptics (iPhone)

- Settings > Sounds and vibrations > - Sounds GIQ

System sounds (Samsung) Q Merolst Show in CarPlay "' @)




When your patient says...




a <SRN ol

Improve the occlusion effect

MPQOs have ~30-40 dB spread between MPO line and aided output (80dB speech) curve
causing artificial occlusion

B outout | HLReal 2ar
Switch to Output HL real ear view 140
Lower MPOs so there is a 20dB spread — T e
between MPO line and aided output s [ T
p 60 4 ’\’/—';\ -
40 ‘/”’_—’/——/—— B

unitron.



When your patient says...




Feedback options in TrueFit




How to adjust for feedback

What are the two parts to Unitron’s Feedback Management System?

Phase Canceller

The Phase Canceller is designed to control dynamic instability or changes in the acoustic
near-field and the strength can be adjusted to address sound quality concerns

Feedback Optimization (Static Test)

The static test is designed to control fit-related feedback, and is used to establish a
maximum stable gain limit across frequencies for the hearing instrument
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Instruments L ‘I
Fitting | T
End Fitting =
Insights P

Configure Features

ntegra OS

PartnerMic
Bluetooth Phone

RogerDirect

Optional App

Television

Transportation

Live Music

Restaurant
Café

Qutdoors

\_ 4

Integra OS

Select a sound file | v

ogram

anager

Feedback
Optimization

AutoFocus 360

Max Microphone Mode

Dynamic Noise Reduction

Speech Enhancement

Noise Reduction

Enable o

Max 1.6 dB

Recalculate I((.| Conversation in quiet

o2 lv

Z | Rv¢ Detect

st |

FLEX:TRIAL™
Moxi B9-R M
Battery Level: Good

BEDE

Wind Control

-mi &

A

AntiShock 2

~

~mn

Phase Canceller

||

d |

Phase Canceller for Music

74 Enable

FLEX:TRIAL™
Moxi B9-RM
Battery Level: Good
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Instruments = @
i it O @ <5
End Fitting = ]
Insights Tuning Configure Program

i Features Manager

Feedback Optimization

Feedback Optimization

Reealclite |((ﬁ| Conversation in quiet |‘))H -4 I'l

| Rv Detect L l

FLEX:TRIAL™ | FLEX:TRIAL™
Moxi B9-R M | Moxi B9-RM
Battery Level: High | Battery Level: High

BEDE

Black = Feedback Threshold
Green = Target Response
Red/Blue = Hearing Instrument Response

Gain | Insertion Gain Gain | Insertion Gain
Test date: 1/11/2022 Status: Incomplete Test date: 1/11/2022 Status: Incomplete ]
dB dB
80 80
60 60
— —
* il N — N <IN 40 ] B, S N
20 \ 20 ’ \
i 7
0 5 7
-20 20 ’,
125 250 500 1k 2k 4k 8k Hz 325 250 500 1k 2k 4k 8k Hz
@
| Continue Feedback Test ’

unitron.




When your patient says...




Difficulty in noise

Bothered by transient noises?
AntiShock™ 2

Other, more “steady state” type noises?

Noise reduction
directionality through Autofocus 360 and Dynamic Noise Reduction

Difficulty in background noise?

HyperFocus



%

If impulse noise increase AntiShock™

Recalcillate l((.| Conversation in quiet !‘))‘ | -3 |v |

Client n
Instruments = = q
Fitting I @ ) ‘ﬂ LS\) v l Rv Detect /L

End Fitting g & FLEX:TRIAL™ | FLEX:TRIAL™
IneTahie Tunifls Plpgram FeAedAbac_k Moxi B9-R M | Moxi B9-RM
8! MEnager Optimization Battery Level: Good | Battery Level: Good

Configure Features

AutoFocus 360 Enable @

Integra OS

PartnerMic
Bluetooth Phone

Dynamic Noise Reduction

RogerDirect Max 1.6 dB

C = D
Optional App Speech Enhancement B

Television Max 3.4 dB
Transportation . .
s Noise Reduction ¢ = D
Live Music .
Max 6.4 dB
Restaurant
Café
Outdoors had
Wind Control i i >
0 0
AntiShock 2 ¢ i ) | i >
Integra OS
Phase Canceller s i D | € i )
8 8
Select a sound file I v

Phase Canceller for Music P4 Enable




Steady state and/or speech in noise adjustments

Client . Recaliulate ]((.[ Conversation in quiet ]‘))[ | 2 |v I
Instruments = = @
Fitting % I g ) ‘ﬂ D/ v [ re Detect oL |
N -
End Fitting : FLEX:TRIAL™ | FLEX:TRIAL™
IReiohte Tunijg Pogram Feedback Moxi B9-RM | Moxi B9-RM
g Mgnager Optimization Battery Level: Good | Battery Level: Good

Configure Features

AutoFocus 360 Enable @

Integra OS

PartnerMic . . x € )
Dynamic Noise Reduction

Bluetooth Phone

RogerDirect Max 1.6 dB

C == )
Optional Apg Speech Enhancement 5
Television Max 3.4 dB

Transportation

Noise Reduction
Live Music
Max 6.4 dB
Restaurant

Café =
]

Outdoors ﬂ i

Wind Control i > i 5
o )
AntiShock 2 C i D | ¢ i )
7 7

Integra OS

Phase Canceller = i D | C i )
8 8

Select a sound file |w

Phase Canceller for Music Enable




Use the app to personalize noise adjustments

Automatic Settings




Using optional app programs —

Café and Restaurant presets

L Program Selection

Optional Programs

Tap each tile to preview the program. Press

the + in the top right corner to add a

program.

Outdoors

Live Music

—

Television

Transportation

Program Selection

Optional Programs

Tap each tile to preview the program. Press

the + in the top right corner to add a

program.

Restaurant

Outdoors

Live Music

Television

Transportation

Program Selection

Optional Programs

Tap each tile to preview the
program. Press the + in the top
right corner to add a program.

Restaurant Television

Outdoors Café

Live Music 360 car
Paréy

unitron.



aa P
Using optional app programs —

Café and Restaurant presets

Treble

eeeeeeeeeeeee

Focus Mic

- G T unitron.



Order of Optional App Programs

Vivante —level 9

Optional App =

Television
Live Music
Restaurant
Cafe
Outdoors
Party

360 car

Program Selection

Optional Programs

Tap each tile to preview the
program. Press the + in the top
right corner to add a program.

Restaurant Television

Outdoors Café

Live Music 3-6}) car
Pav;y

Vivante — level 7

Optional App =

Television
Transportation

Live Music

Restaurant
Café

Outdoors

Party

Program Selection

Optional Programs

Tap each tile to preview the
program. Press the + in the top
right corner to add a program

Restaurant Television

Outdoors Café

Live Music Transport...
P’arly

Vivante — Level 5 & 3

Optional App =

Television
Transportation
Live Music

Restaurant
Café

Outdoors

4054 " T

- Program Selection

Optional Programs

Tap each tile to preview the
program. Press the + in the top
right corner to add a program.

Restaurant Television
Outdoors Café
Live Music Transport

unitron.



Additional Fitting Resources




Remote Adjust
“how-to” guide

Easily found within TrueFit fitting software:

Under Help > Instruction Guides

Opens a pdf and can be saved for easy Get to know remote adjust:
access in the future a how-to guide

Verdon 20

Unitron TrueFit ~ File Forms Hearing Instrument  Options m

Client Online Help & Support
Instruction Guides > User Guide
% Training Session Automatic REM Guide
Audiogram Unitron Website he
Support »
FDA Software Labeling _
About DSLv5
About Unitron TrueFit ns

[cearch cliente and caccinne al

unitron. P




CROS/BiCROS
compatibility

1. Vivante products offer CROS/BiCROS
compatibility in all technology levels

2. Updated CROS/BiCROS setup
instructions to include Blu products

.n__

rng Instruments BiCROS™

Programming a CROS or BiCROS using wireless streaming

Vivante platform products

thewoed "Acoustic Telephone” under Manual and type "CROS or

n peompts, choose “long term’” user.

unitron. s




Pairing and
programing guide

Unitron has created a comprehensive piece which
includes information about:

How to pair to Android and iPhones

How to pair to the Remote Plus app

Functionality of the Remote Plus app
*  Remote adjust
- Equalizer

«  Coach

How to pair to accessories

How to create a remote adjust session in TrueFit

Programming and
pairing guide for

Vivante™ hearing
instruments

unitron




Tea r Off pa d Connecting to your mobile phone

Vivante™ hearing instruments

© Bluetooth menu © Pairing
Open the Bluetooth® menu on your Your hearing aid name:
phone (often found in “Settings” or
“Tools"). Make sure Bluetooth is on

For hearing aids with a battery door,
Settings restart the (R or L) hearing aid by opening
and closing the battery door.

The Tear off pad is a leave behind to assist g g i

Wi-Fi tumn the (R or L) hearing aid off by pressing

the lower part of the button until the LED

. . . . {J Bluetooth tums red (4 sec). Then wmonthe (Rorl)

patients with the process of pairing their ‘. g iy presing e same o
until the LED blinks green (2 sec)

hearing instruments to their smartphone T et T
and to the Remote Plus app. — © ‘

This offers step-by-step instructions for © Phone calls 0 Adjust

Short push (<2 seconds) on button, either Press the top button to increase and
ear, or double tap on ear/enable tap the bottom button to decrease

patients to pair their hearing instruments to Cnep o onbtn it oD e e
their phone.

ear, to reject.
, Call volume up \
N -~y

( Call volume down
l @y)

©

ASonova brand unltron .




In summary

1. Today we reviewed Unitron TrueFit fitting
software and outlined the key updates in
Unitron TrueFit v5.1

2. We discussed tips and tricks with the Blu
platform which will assist with trouble-shooting
Unitron products within Unitron TrueFit v5.1
fitting software

3. Lastly, we conducted an in-depth discussion
about remote adjust, where attendees can
implement these practices into successful
follow up adjustments







