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An Optimized Tour through Connexx Fitting Software with IX

Webinar FAQs
- Where to get the handout:

= Download from Pending Courses
= Click on link from Chat

- How to earn CEUSs:

= After the course, go to your Pending Courses on
AudiologyOnline and pass the multiple-choice exam

= Must have a paid membership to earn CEUs

- For assistance or tech support:

= Call 800-753-2160
= customerexperience@continued.com
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An Optimized Tour through Connexx Fitting
Software with IX

1. Upon completion of this course, participants will be able to
perform a First Fit with any Signia hearing aid.

2. Upon completion of this course, participants will be able to
describe how to view Signia Assistant changes within
Connexx.

3. Upon completion of this course, participants will be able to
identify what's new in the software for the IX platform.
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Unleash the Power
of Conversation
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onversation in Noise is Difficult...

Group conversations in
noise are the biggest
unmet need for people
with hearing Loss

Can lead to frustration,
isolation and ultimately
withdrawal

They miss out on the
moment, we miss out on
their contribution to the
conversation
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Wearers Need a New Approach that
Puts Conversation First

Adapts to and enhances
all conversation partners in real time

Preserves
the surrounding sounds
keeping them comfortable




Built on Augmented Focus™ Split Processing







Introducing Signia Integrated Xperience with T WpON—
RealTime Conversation Enhancement

standing challenges faced by hearing aid wearers




Don't Just Take our Word for It, See It in Action...










Signia IX with RealTime Conversation Enhancement

A revolutionary three stage process that puts conversation first:

Analyze Augment

NS

The world's first hearing aid with a multi-stream architecture capable of accurately
pinpointing multiple moving speakers in real-time conversation
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Adapt: A Live Auditory Space

The result is a live auditory
space that can keep up with
dynamic conversations in
challenging acoustic
environments.




RealTime Conversation Enhancement Benefits

A comfortable,
immersive
conversational
experience without

VX'tractio '

Access to multiple Keep up and
speakers with speech | contribute to the
that pops above the conversation
surrounding sound




Unleash the Power of Conversation
With Integrated Xperience

Access to group conversation Contribute comfortably Fine-tuning in the moment
020
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RealTime Conversation Enhancement Own Voice Processing 2.0 Signia Assistant
&

Split Processing




Data Insights (previously Data Logging)

Signia Assistant history is
always available.

Signia Assistant icons:

1 I? - - - -
G} if new Signia Assistant
changes are available

@ if only history is available

19

|
First Fit
Own Vo
Dynami
Basic Ty
Fine Tu
Tinnitus|
Persona

Datal

Accli
Configu

Progran|

@}Ca

f3

Signia Assistant

Changes

Compression

History

Latest change; 09/15/2023

History of changes performed by Signia Assistant
Total number of changes: 2

Own Voice Processing: 0 Dynamic Soundscape Processing 3.0: 0 Compression: 2

Date ¥ Problem Description
9/15/2023 3:29:08 PM Loud (e.g. machines) Too loud
9/13/2023 4:35:54 PM Loud (e.g. machines) Too loud

Audio Streaming: 0

Level dependent gains

Level dependent gains
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Signia Assistant

The settings saved in the loaded fittin
restored instead. This action cannot
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\ssistant

h session are
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Cancel

Discard all changes

Close

abled



What's new In Connexx 9.11




Further Personalization via DSP 3.0

RealTime Conversation Enhancementis
a part of Dynamic Soundscape
Processing 3.0.

This means that it is affected adjusting
the DSP slider in Connexx and by DSP
changes made via the Signia Assistant.




What's New In Connexx 9.117

= Increase in the number of processing channels
and frequency shaping handles for 5 IX and 3 IX

performance levels
Overview of handle (channel) numbers
= Displaying workflow steps and progress
_ T 20 (48) 16 (34) 12 (34)
= Adding helpful visualization (e.g., correct tube IX 20 (48) (36) 16(32)

calibration position on ears)
= Additional textual hints for each step of the AutoFit
process
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Unleash the Power of Conversation with Signia
Integrated Xperience

A decade of research and breakthrough technologies
come together to drive unique wearer benefits

» Hear multiple talkers even as they move with
RealTime Conversation Enhancement technology

» Contribute comfortably with Own Voice Processing 2.0

= Get help when you need it, where you need it with
Signia Assistant

Integrating seamlessly to unleash
the power of conversation




CEU Courses

How to Personalize Your Patient’s Hearing Solution
Course# 38297 0.5CEU

Learn how to maximize Signia AX technology to personalize
your patient’s prescription fitting. This course will focus on
fitting adjustments in Connexx 9.8 to meet unique wearer
needs and preferences.

A Guided Tour of Connexx 9.9

Course# 38469 1 CEU

Discover how Signia's Connexx 9.9 software brings fitting tools
to enhance patient experiences while remaining intuitive for the
professional. This course is a deep-dive tour providing details
on how to perform a first fit as well as strategies for addressing
common patient concerns.

Quick Tips

Signia QuickTips: What's New in Connexx

Course# 37919

Connexx is the fitting software for all Signia hearing aids. Learn
about the new features in Connexx which will enhance the
fittings of your AX patients.

Signia QuickTips: NEW Customizable Navigation in the
Connexx Fitting Software

Course# 37920

Connexx now adapts to the Hearing Care Professional. Learn
how to customize the fitting software to best match your fitting
workflow.

Browse all Signia AO courses at https://www.audiologyonline.com/ce/signia/events
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Conversation with
Integrated Xperience!
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