
1. This document was created to support maximum accessibility for all learners. If you would like to print a
hard copy of this document, please follow the general instructions below to print multiple slides on a single
page or in black and white.

2. This handout is for reference only. Non-essential images have been removed for your convenience. Any
links included in the handout are current at the time of the live webinar, but are subject to change and may
not be current at a later date.

3. Copyright: Images used in this course are used in compliance with copyright laws and where required,
permission has been secured to use the images in this course. All use of these images outside of this
course may be in violation of copyright laws and is strictly prohibited.

4. Social Workers: For additional information regarding standards and indicators for cultural competence,
please review the NASW resource: Standards and Indicators for Cultural Competence in Social Work
Practice

5. Need Help? Select the “Help” option in the member dashboard to access FAQs or contact us.
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Beltone AchieveTM

Previous generation
Beltone SereneTM

miniRIE microRIE

Introducing Beltone Serene

Beltone Serene microRIE Circuit
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Beltone Serene

Beltone Imagine Standard RIE Beltone Achieve miniRIE Beltone Serene microRIE

TapControl to answer phone calls

CROS/BiCROS wireless 

Ready for next generation of Bluetooth®

Low Energy Audio and Auracast

A New Generation of Hearing
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microRIE (62S)
312 battery (63) & 13 battery (64)

In technology levels 17, 9, 6

Rechargeable

TapControl

Standard RIE

T

Beltone Serene Styles

Beltone Serene
Rechargeable microRIE
• Lithium ion/induction rechargeability
• All day battery on 1 charge
• All-Weatherproof (IP 68)
• Push to assign, LED Light, Push Button
• 2.4 GHz and E2E communication
• MFi and Hands-free calls
• ASHA

microRIE SER 62S

Plus
• TapControl
• Compatible with new TV-Streamer+
• Bluetooth Low Energy Audio (Auracast ready)
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Beltone Serene RIE Charger Options

Premium Charger 

• Integrated on-board battery
• Works as charging case
• Provides up to 3 charges 
• LED battery status indicator 

Standard Charger

• Charges while connected to 
power cable 

• Single LED indicator when 
connected to power source 

Desktop Charger 

• Charges while connected to 
power cable 

• Simple, easy to use design

~24 hr
Typical use time on 

one charge

Ultra fast charging

3 hr 24 hr (all day)

1 hr 8 hr (business day)

Charge time

All-day Power

When streaming audio 
50% of the time

20 hr30 hr
Maximum for the 
microRIE on one 

charge
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Beltone Serene
Replaceable Battery RIEs
• Push Button/Multi Toggle button
• All-Weatherproof (IP 68)
• Push to assign
• 2.4 GHz and E2E communication
• MFi and Hands-free calls
• ASHA

63 RIE 
using 312 

battery

64 RIE 
using 13 
battery Plus

• Compatible with new TV-Streamer+
• Bluetooth Low Energy Audio (Auracast ready)

Sparkling 
Silver

Champagne Gold Bronze Warm
Grey

Graphite Expresso Deep
Black

IP68 protection rating in & out, including receivers

Eight Stylish Colors
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Beltone Solus Max 1.17
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First Time User 
-Onboarding

• Goal: focus on comfort across 
all input levels & most comfort 
in noise

• Gain level% set to 70%
• Increased noise reduction

• Replaces Comfort User profile

Goal: simplify programming

New Hear in 
Noise 

Program
Restaurant Ultra Focus 2

Ultra Focus
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Hear in Noise Directionality Options

Restaurant

Hear in Noise

Hear in Noise icon in the 
HearMax app

Ultra Focus & 
Ultra Focus 2

TapControl
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TapControl Settings

Disabling Hands-Free

17

18

Presented in partnership with



10

Over the Air Updates

Learning 
Summary

Beltone Serene is offered in 3 RIE style using our 
SureFIt 3 receivers and domes

TapControl on Bluetooth Low Energy Audio are 
the new technology features of Beltone Serene.

In Beltone Solus Max 1.17 we have our new 
user profile and our new Hear in noise program.
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