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. This document was created to support maximum accessibility for all learners. If you would like to print a
hard copy of this document, please follow the general instructions below to print multiple slides on a single
page or in black and white.

2. This handout is for reference only. Non-essential images have been removed for your convenience. Any
links included in the handout are current at the time of the live webinar, but are subject to change and may
not be current at a later date.

3. Copyright: Images used in this course are used in compliance with copyright laws and where required,
permission has been secured to use the images in this course. All use of these images outside of this
course may be in violation of copyright laws and is strictly prohibited.

4. Social Workers: For additional information regarding standards and indicators for cultural competence,
please review the NASW resource: Standards and Indicators for Cultural Competence in Social Work
Practice

5. Need Help? Select the “Help” option in the member dashboard to access FAQs or contact us.
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any commercial purposes any part of the site or any services or materials available through the site.



https://www.socialworkers.org/LinkClick.aspx?fileticket=7dVckZAYUmk%3D&portalid=0

Introducing Beltone Serene

miniRIE microRIE

Beltone Achieve™ Beltone Serene™

Previous generation

3 Beltone
UNIVERSITY

Beltone Serene microRIE Circuit
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Beltone Serene

Beltone Imagine Standard RIE Beltone Achieve miniRIE Beltone Serene microRIE

= Beltone
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A New Generation of Hearing

TapControl to answer phone calls

. CROS/BICROS wireless

»

Ready for next generation of Bluetooth®
Low Energy Audio and Auracast
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Beltone Serene Styles
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microRIE (62S) Standard RIE
Rechargeable 312 battery (63) & 13 battery (64)

In technology levels 17, 9, 6

= Beltone
UNIVERSITY

Beltone Serene
Rechargeable microRIE

Lithium ion/induction rechargeability

All day battery on 1 charge
All-Weatherproof (IP 68)

Push to assign, LED Light, Push Button
2.4 GHz and E2E communication

MFi and Hands-free calls

ASHA

microRIE SER 62S

Plus
» TapControl
» Compatible with new TV-Streamer+
» Bluetooth Low Energy Audio (Auracast ready)
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Beltone Serene RIE Charger Options

Premium Charger

Integrated on-board battery
Works as charging case
Provides up to 3 charges
LED battery status indicator

= Beltone
UNIVERSITY

Standard Charger Desktop Charger
» Charges while connected to » Charges while connected to
power cable power cable
+ Single LED indicator when » Simple, easy to use design

connected to power source

All-day Power
30 hr ~24 hr

Maximum for the  Typical use time on
microRIE on one one charge
charge
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20 hr

When streaming audio
50% of the time

Ultra fast charging

Charge time

3hr 24 hr (i gay)
1hr 8 hr usiness day)
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Beltone Serene
Replaceable Battery RIEs

» Push Button/Multi Toggle button

» All-Weatherproof (IP 68)

» Push to assign

* 2.4 GHz and E2E communication
* MFi and Hands-free calls

ASHA
63 RIE 64 RIE
using 312 using 13
battery battery P I us
* Compatible with new TV-Streamer+
* Bluetooth Low Energy Audio (Auracast ready)
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L= Beltone
UNIVERSITY
10

Presented in partnership with
continuEy




Surekit 3 Receivers Fitting Ranges

Frequency (Hz) Frequency (Hz) Frequency (Hz)
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First Time User
-Onboarding

* Goal: focus on comfort across
all input levels & most comfort
in noise

» Gain level% set to 70%
¢ Increased noise reduction
* Replaces Comfort User profile

&3 Beltone
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=2 Prescribed First Fit

Target Rule

(BAFA
Experience Level (0

[First Time User - Onboarding
Gain Level (%) ()

[70%

Recalculate Target Curves Only

g gain curves. Best to view new target c
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New Hear in
Noise
Program

Goal: simplify programming

=3 Beltone
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eal in No'
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Restaurant§ Ultra Focus 2

UltrafjFocus
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Hear in Noise Directionality Options

100 @

125 250 500 1K 2K ELS 8K
Frequency (Hz)

Ultra Focus 2 A

omni
Fixed HyperCardioid

derately Low Medium
Speech Spotter Pro
Smart Beam : "
Norma Moderate
Personal Sound ID
Ultra Focus 2
off Very MITd (5K) Mild (4K) Moderate (3.5K)

High

Slow

strong (2.5K)

Hear in Noise icon in the
HearMax app

N

Restaurant
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ﬂ Hear in Noise
Ultra Focus &
Ultra Focus 2
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€ Preferences

TapControl

Accessories

® Left Instrument

User Preferences  Machine Preferences  ClinicInfo  Test Device  Proxy Settings  Update |
- al Conrols  Standard Beeps
Default Language: English M useuct Data ® Right Instrument
Autorelate on Save: No Beltone Serene 17 SER17625-DRWC
No ™ enabe vent Correction b e
‘T.Sl fit sessions leunch (G5in A gjustments: Fine Use Bone Conduction
Fine-tuning Sessions (i e e Enable Feedback Guard
launch to:
Apply Binaural «
When navigating to Correction
Gain [Enter in Simulation Mocf
screen: Tap Control Enabled
In-Situ Tone Type [Pure Tone M enavle In-Situ for —
y . custom devices

In-Situ Tone Length  (Manual Tone Length |9 Ican

Remote Fine-tuning
Feedback Calibration (¢ o Enable Remote Fine-
Level: tuning ¢ /Enabled
Default Gain Level % (100 Default Patient

Setting
Nefanlr Anhnarding .

Volume Up V]
Cancel Ehange Prog:

&
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Beltone Serene 17 SER17625-DRWC

o [ Receiver
5 copy @
Flight Mode Control (1) Enabled
Tap Control A (1) ¥ Enabled
Jcal
Hands free Control ( VEnabled
Button Options A
ShortButton Push Voumeoown M
Long Button Push Actvaton of Wireless Sreaming,

Customize the push button en the aids for multple actions. Te test your settings, you will nee to save and disconnect the instrument(s).

r— e—()

Volume Control Range: (1)
WIsynchronize Volume Changes

 — —()
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Manual Controls Standard Beeps Accessories

® Right Instrument

Beltone Serene 17 SER17625-DRWC

TapControl Settings

Final

® |eft Instrument

Beltone Serene 17 SER17625-DRWC
RIE [T Receiver RiE [T Receiver
= Copy [&=|
« *
Enabled e Control (1) Enabled
& TapControl & TapControl
|Enabled trol A (D) Enabled
call RIGHT HEARING AID Cal RIGHT HEARING AID
7| Enabled Answer Phone Calls e Control (1) 7| Enabled Answer Phone Calls ()
Double tap your hearing aid to answer pptions A Double tap your hearing aid to answer
vawmeup | incoming phone calls utton Push Voumepos  NCOMING phone calls
Change Progral lutton Push Activation of]
your settings, you will need to save and disconnect the instrumes
| — trol Range: (1) ]
Volume Changes
=
ﬁﬁi \113 Ef éts%!? I —
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Manual Controls Standard Beeps Accessories

® Right Instrument

Beltone Serene 17 SER17625-DRWC
0 ceiver

Enabled
| Enabled

v|Enabled

Volume Up. B

Change Program

Volume Control Range:

= Copy ¢/

Flight Mode Control [

Tap Control v (1)
Hands Free Control (1}

Button Options A
Short Button Push

Long Butten Push

| Synchronize Volume Changes

® |eft Instrument

Beltone Serene 17 SER17625-DRWC

ri [T Receiver

Enabled
| Enabled

| Enabled

Volume Down

Activation of Wireless Streaming

Customize the push button on the aids for multple actions. To test your settings. you will need to save and disconnect the instrument(s).
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Over the Arr Updates

ECTT

Patient
Speech Scores
Patient Consent
RECD | REUG

Instruments

Express Fit

Reset to Initial Fit
Reconfigure

Test Device

Accessory Updater
Fitting

Beltone Solus Max Guide
Notifications L1]
Firmware Update

Check for Updates

Other
Sound Player

&3 Beltone
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Tnabe Web Updates v

& Preferences x

User Preferences Machine Preferences ClinicInfo Test Device Proxy Settings Updates

Check for updates on a scheduled interval

Always download updates when available

Enable Firmware
Download

Save Cancel
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Beltone Serene is offered in 3 RIE style using our
SureFlt 3 receivers and domes

TapControl on Bluetooth Low Energy Audio are
the new technology features of Beltone Serene.

In Beltone Solus Max 1.17 we have our new
user profile and our new Hear in noise program.
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