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Learner outcomes 
After this course, participants will be able to: 

. . . identify the Oticon product families compatible with our CROS transmitters. 

. . . list the steps for pairing and programming Oticon CROS transmitters with a 
receiving hearing instrument. 

. . . describe how to adjust the balancing tool in Genie 2 for a BiCROS fitting. 



The Oticon CROS family
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CROS solution

Oticon CROS solution
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Normal hearing
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BiCROS solution



Unparalleled compatibility 

*Oticon
CROS PX

CROS

Oticon
Xceed

Oticon
Xceed Play

Oticon
Real™

Oticon
Play PX

Oticon
Zircon

*Not compatible with Oticon Opn S 3, 
Oticon Opn Play 2 or Oticon Own 



Children and CROS/BiCROS fittings

Candidacy for children is based on:
•Age

•Ability to monitor & adjust the listening 
environment

Oticon CROS/CROS PX intended use:
•Not intended for children below 5 years of 

age

•Caution is advised for children from 
5 to 8 years of age

Bagatto et al., 2019



Firmware version requirements

Oticon Real- 1.0 or later

Oticon More, Zircon & Play PX- 1.1 or later

Opn S, Opn Play, Xceed, Xceed Play- 8.0 or later

Ruby- 1.0 or later



Powerful battery life when recharged overnight
Two elegant designs to choose from 

SmartCharger Desk Charger

Compatible with the 
Oticon SmartCharger

Quick recharge in 
just 30 minutes

Super fast 3-hour charging 
for a full day’s power



How does the Oticon CROS 
solution work?



The Oticon CROS 
solution

Poorer ear
Transmitter

Better ear
Receiver



The Oticon CROS 
solution

Poorer ear
Transmitter

Better ear
Receiver

Sound transmission

Bluetoothâ
Low Energy 
technology



Speaker unit has no acoustic purpose (retention only)

Oticon CROS/CROS PX transmitter

Signal is cleaned-up before being sent to the receiver

10 kHz broad bandwidth is transmitted to the receiver 

Volume control adjusts the level of the transmission

No Bluetooth® Low Energy technology in the transmitter



Receiver functions as a normal hearing aid 

Oticon CROS/CROS PX receiver hearing aid

Receives NFMI signal from CROS/CROS PX transmitter

Can be controlled via the Oticon Companion or ON app, ConnectClip or Remote Control 

Volume Control adjusts the overall volume (combined input) 



Fitting an Oticon CROS/BiCROS 
solution in Oticon Genie 2



Preparing for the fitting
Oticon CROS PX miniRITE R

Ensure the receiver hearing aid and Oticon CROS PX are fully charged



Pairing transmitter and receiver for the first time

Approx. 7 inches

Close proximity pairing



Selection: Select instruments

Select CROS transmitter 

miniRITE R is displayed



Fitting: testing signal

User can hear transmitted sound



Fitting: CROS / BiCROS

Select the mode for each program



Fitting: CROS / BiCROS

Access to Quick Fitting Guide



A step-by-step guide for 
fitting Oticon CROS and 
BiCROS solutions in 
Oticon Genie 2



Fitting: CROS / BiCROS – a CROS fitting

Select CROS mode 



Fitting: CROS / BiCROS – a CROS fitting

Adjust the adaptation step

Fine-tune the overall gain as needed



Fitting: CROS / BiCROS – a BiCROS fitting

Select BiCROS mode



Balancing the transmitter and receiver

The transferred sound should 
not be louder than the sound 

naturally entering the better ear



Fitting: CROS / BiCROS – a BiCROS fitting

Fine-tune the overall gain as needed



End Fitting: buttons and indicators

No configuration for CROS buttons



End Fitting: buttons and indicators

High frequency for CROS

Medium frequency for receiver



Fitting tips….

Wireless fitting is recommended

CROS transmitter is not visible in Oticon Genie 2

Transmitter is active during fitting

No firmware updates for CROS transmitter



Oticon CROS family benefits

More choice, more 
compatibility 

Exceptional sound 
quality your patients  

can count on 
Access to speech      

while streaming with 
TwinLink 
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