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Webinar FAQs

Harnessing Starkey's
Neuro Processor

How to Ask a Question
Click Q & A, type your question, click Send.

Where to get the Handout

A PDF handout for this presentation may be accessed
through your Pending Courses on Audiology Online or
by clicking on the link in Chat within the classroom.

How to Earn CEUs

CEUs are available with a paid Audiology Online
Unlimited CEU Access membership. After completing

the course, go to your Pending Courses on Audiology
Online and pass the multiple-choice exam.

Assistance or Tech Support
+ Call Audiology Online at 800-753-2160

+ customerexperience@continued.com

« Usethe Q & A window



mailto:customerexperience@continued.com

Learning Outcomes

(1) © 3
List two health and Identify which page Identify what Genesis
wellness features that within My Starkey Al technology levels
Genesis Al offers offers access to health offer Fall Alert
and wellness features




Starkey + GENES|S*

Health

Live healthier, track activity,
and detect falls

Activity Monitoring with
double the classifications

— NEW! Walking

— NEW! Running

— NEW! Indoor biking

— NEW! Aerobics

Hearing data

Activity and Hearing Insights
Fall Alert

Caregiver data sharing




Starkey

Smartphone Compatibility

Starkey

Smartphone compatibility

wearing Genesis Al
hearing aids

wearing Evolv Al hearing
aids

a family member, friend, or
caregiver




A Home

Clean design with access to

* Battery status e Edge Mode+ Personal @

Your everyday hearing setting

* Smart Assistant * Programs

* Binaural Volume ¢ My Hearing M &5 N
adjustment

[ P rog r'a m O pt i o n S Edge Mode+ Programs My Hearing

Navigation bar

/ﬂ\ Home Q&‘ Health ? Learn




Personal Health

and Well-Being




Comorbidities of Hearing Loss

Diabetes Loneliness
@ B
Hypertension X
Obesity Cardiovascular
Disease

5>
Ototoxicity

Safety/ Dementia

Balance
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For Every
Patients You See

2 have depression
are lonely
have high blood pressure
will have a future fall




Cognitive
Decline

Some amount of
cognitive decline is
expected during aging

Individuals with hearing loss
experience faster decline

Hutchinson, K. M., Alessio, H., & Baiduc, R. R. Association Between
Cardiovascular Health and Hearing Function: Pure-Tone and Distortion Product
Otoacoustic Emission Measures. American Journal of Audiology, 2010;19(1), 26-35.




Cardiovascular

Disease "‘..

Adults with poor
cardiovascular (CV)
fitness have worse
hearing at 2 and 4 kHz

Hutchinson, K. M., Alessio, H., & Baiduc, R. R. Association Between
Cardiovascular Health and Hearing Function: Pure-Tone and Distortion Product
Otoacoustic Emission Measures. American Journal of Audiology, 2010;19(1), 26-35.




Depression

Hearing loss can lead to
social isolation, a risk

factor for depression?

Increased odds of
depressive symptoms
varies by degree of
hearing loss?

1. National Institute on Aging. (2019). Social isolation, loneliness in older
people pose health risks. Retrieved from https://www.nia.nih.gov/news/social-
isolation-loneliness-older-people-pose-health-risks

2. Li CM, et al. Hearing impairment associated with depression in U.S.
adults, National Health and Nutrition Examination Survey 2005-
2010. JAMA Otolaryngology - Head and Neck Surgery, 2014;140(4), 293-302.




Older adults with hearir
loss are more likely to
experience a fall

Odds of a fall increase 1.4

Lin, F. R., & Ferrucci, L. (2012). Hearing loss and falls among older adults
in the United States. Archives of Internal Medicine, 172(4), 369-371.




Personal Health

Count steps, track Monitoring

engagement, and
achieve health goals.

O




Health

Wl = g

Personal e

Your everyday hearing setting

iy & @

Edge Mode+ Programs My Hearing

()

Home




% Health

Monitor health, set hearing and
fitness goals from the Health tab

Browse
A~ Activity
® Hearing

<? Wellness

Additional setup

Fall Alerts
Send text alerts to contacts if you
fall.

Set up Fall Alerts

Share with caregivers
8& Give loved ones peace of mind
with Hear Share.

Set up sharing

*

Health




Health Benefits

Walking 30 minutes a day, five days a week
@ 50% reduced risk of diabetes in both men and women

@ 66% reduced risk of prostate cancer

@ 60% reduced risk of breast cancer

9 43% reduced risk of stroke in women

9 60% reduced risk of colon cancer in men

@ Reduces Alzheimer's, dementia, depression...

Source: Kaiser Permanente. (2013). The gift of walking. Retrieved from:
https://www.youtube.com/watch?v=ceOyxoltOCw ©Starkey Hearing Technologies. All Rights Reserved.




¥ Health

Studies show that better hearing contributes
to better overall health

Health

TODAY

»  Weekly hearing report
Great job! You met your hearing

Monitor health, set hearing and fitness goals @ o
from the Health tab

Steps
\ N ’ 7,000 steps
3,000 steps to go today

Weekly hearing report
At-a-glance insights on hearing aid usage and interaction ,
goals as well as hearing aid usage by the day or | # :hig
week. Goal edits available 9 irto go today

Daily Updates Exercise
View for at-a-glance updates on physical activity :‘D 15e 80 min

0 min to go today

*

Health




2199

Healtt ivi
” H ea It h Health < Healt Activity -_—r

Day Month
Browse

A Activity . 3,668 steps
B rows-e . ~ . Track your activity /\
Ta p ACtIVIty to tra C k ® Heeting Setting daily activity goals provides a
an d set gO a IS fO r < Wellness 3,668 of 10,000 steps

gateway to overall health and wellness.
h . I o e Steps
physical activity
Additional setup # Standing

Send text alerts to contacts if

Fall Alerts : Exercise ‘
you fall. t  Walking AL

Indoor Biking

; ; Aerobics
o0 Share with caregivers

cc> Give loved ones peace of mind with
Hear Share. Insight

Keep striving - you haven't yet met your daily
Set up shari step goal. Reminder: Regular physical activity
is good for your brain health. Stick with it.

About walking




¥ Health

Tap Hearing from the
Browse menu to access a
snapshot of the wearer’s
hearing health

Goals for hearing aid
usage and interaction
can be viewed, changed
or customized

A weekly report is
available every Sunday

Change goal Hearing

8 hr

Today v

( @) Jane's hearing

Good job! Keep it up to meet
your goal of 10 hours for today.

O

Hearing aid usage

8 hr

You haven't met your usage goal
today yet, but you're on track.
Keep wearing your hearing aids
today to achieve your goal and
stay engaged!

Interaction

2 hours

You achieved your interaction goal
today! Keep going to stay
connected with family and friends.

Environments
Extended periods in noise
Noise levels today were high and

potentially harmful. Ask your
hearing professional about the

Interaction

Hearing aid usage goal

You'll adapt to amplification faster and enjoy
more benefits the longer you wear y
hearing aids each day. Set your usage goal
here

Interaction

Interaction goal

Time spent either in conversation or
streaming audio benefits the brain by keeping

it stimulated. Set your interaction goal here.




Fall Alert

The only hearing aids @
that detect falls and

sends an alert message
to family or friends. @

©

o O




Fall Alert

World’s first and only hearing aid with fall detection and alerts

o ’i
INCREASED
INCIDENCE OF FALLS

for every 10 dB of
measured hearing loss

Lin, F. R., & Ferrucci, L. (2012). Hearing Loss and Falls Among Older Adults in
the United States. Archives of Internal Medicine, 172(4),369. https://doi.org/
10.1001/archinternmed.2011.728

30+ MINUTES

of moderate intensity physical activity per
day at age 65 was associated with a 35-40%
reduced occurrence of falls when older
Paganini-Hill A, et al. Lower likelihood of falling at age 90+ is associated

with daily exercise a quarter of a century earlier: The 90+ Study. Age and
Ageing, 2017;46(6), 951-957. https://doi.org/10.1093/ageing/afx039







® Health

Tap Wellness to track
detected falls

©

Wellness X
Fall Alert settings

System active
Auto alert
Sensitivity

Wellness

Track the falls your hearing aids

have detected.
Countdown timer 60 seconds

Fall Alerts Alert sounds

Alert message

@ Marjorie Klaskin
Active

0 Add contact

System active

Month

1 fall

1

fall detected B alert canceled

Insight

Remember to set up your Fall Alert contacts so
a friend or family member is notified if you fall.
These contacts will receive a text message

ith vour exacTIoe=t cazanls




Health

® Health

A Activity

Additional Setup ® Hearing

o? Wellness

Features to support health
* Set up Fall Alert

| Additional setup

Fall Alerts

[ ] Set u p S h a r‘i n g @ jsgcfiatlixt alerts to contacts if

with Caregivers

Share with caregivers
00

cc> Give loved ones peace of mind with
Hear Share.

Set up sharing
*®




Critical Al

4:15 4:16

< TestFlight < TestFlight

You're all set!
Now get to
know the home

Notifications screen.

Edge Mode*
A |||||| Tap to analyze your environment

and immediately optimize the
sound.

“My Starkey” Would Like to
Send You Critical Alerts Programs

Critical Alerts always play a sound and @ Access pre-set programs and
appear on the lock screen even if your

iPhone is muted or Do Not Disturb is Create custom programs.

on. Manage Critical Alerts in Settings

rer wur

My hearing
Manage hearing aid settings or
check their status.




% Health

Tap Wellness to track
detected falls

2:349

< Health Wellness

O]

Wellness

Track the falls your hearing aids
have detected.

Fall Alerts

Fall Alert settings Settings

System active System active

Auto alert O

Sensitivity Default

Month

If a fall is detected, alerts are sent by text message to people
you choose from your contacts. Learn more.

Countdown timer 60 seconds
Alert sounds

Alert message

CONTACTS

Marjorie Klaskin
Active

© Add contact

fall detected B alert canceled

Delete fall history
Insight

Remember to set up your Fall Alert contacts so
a friend or family member is notified if you fall.
These contacts will receive a text message




HEARShare

Caregiver App formerly known

as ‘Thrive Care’ Jane

Supports Genesis Al, Evolv Al
and Livio Edge Al technologies

@) Left @ Right

Functionality is unchanged < Jan 28,2023 >

Hearing

® ) Shr

Daily goal is 12 hr

Steps

4 ) 7,000 steps
Daily goal is 10,000 steps




HEAR Share | °

Jane

Notifications

TODAY

@ Left @ Right Interaction Goal Met

Jane spent enough time in
conversation or streaming audio to meet

N avigat i O n b a r < Jan 28, 2023 @ > their Interaction goal on Tue, Feb. 07

2023 11:23 AM. Let them know they're
doing well.
1 hr ago

Hearing

5hr Exercise Goal Met
Jane exercised enough to meet their
Exercise goal on Tue, Feb. 07 2023
09:38 AM. Let them know they're doing
well.

Daily goal is 12 hr

3 hr ago

Steps

; N Otifi Catio nS 7:000 Steps Use Goal Missed

Daily goal is 10,000 steps Jane did not wear their hearing aids
long enough to meet their Use goal on
06 Feb, 2023. Check in and encourage
daily use.

Standing 12 hr ago

E More 3hr

Daily goal is 12 hr

Environment Goal Missed

Jane did not encounter enough

varied listening situations to meet their
Environment goal on 06 Feb, 2023.
Check in and encourage them to

ramilarhs enand tima in diffarant

1hr 30 min a

Notifications

Exercise

Daily goal is 30 min

®

® @ & M

Account
Connections
Settings
Help Center

About & privacy

il 5Gi @




&

FEAR Share

Supporting health
and wellness through

connectivity




Starting a
wellness journey

Rehabbing an injury

Concerned about
Step Counting

Potential Patients

History of
falling/stumbling

Diabetes

Location Sharing

S

Lives Alone or in
Assisted Living

Loved Ones
out of State

Connecting with
patients during
the trial period




Offline Mode

Fall Alert

Apple Health Kit/ Google Fit
Feedback Cancellation
Volume Control improvement
Hear Share app support

FEATURES ON ALL TIERS

Starkey Sounds Indicators » TeleHear

Mobile Field Firmware .
Updates

Answer phone calls (iOS)
with User Control and

User Guided Adaptive Tuning

2-Way Audio

REM Target Match
» Find My Phone

« Self Check
Reminders

Hear Share

Non-Wireless Feature * RICRT and RIC 312 Only

24 — Premium
24 Channels
Activity Monitoring+

Edge Mode+ with User Control
and User Guided Adaptive

Multiflex Tinnitus Pro

Smart Assistant with Voice Commands
Transcribe

Translate

Voice Al

———— 20 - Advanced

** Customs Only

20 Channels
Activity Monitoring

Edge Mode+ with User Guided
Adaptive Tuning

Multiflex Tinnitus Pro
Smart Assistant with Voice Commands
Transcribe

GENESISH

Features by Tier

My Starkey

Mobile Notifications

Custom Memory Name Stream
Geotag

Hearing Health Monitoring
CROS*

————— 16 —Select -

16 Channels

Activity Monitoring

Edge Mode+ (on/off only)

Multiflex Tinnitus

Smart Assistant with Voice Commands

~—

12 — Basic —
12 Channels
Activity Monitoring
Multiflex Tinnitus
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Thank You

GENESIS*




