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How to Ask a Question:
Click Q & A, type your question, and Send
Resources Tab:

Download the course handout

We bi n a r FAQS Link to course information page

View presenter information

How to view captions:

H arn eSSI ng Sta rkeyls Click Show Caption CC Button
Neuro Processor How to earn CEUs:

After the webinar, go to your Pending Courses and pass
the multiple-choice exam

For assistance or tech support:
Call 800-753-2160
customerservice@audiologyonline.com

Use the Q&A window




Learning Outcomes

&) 2) )
Identify two intelligent Identify which page Identify what tech level
assistant features that within My Starkey Smart Assistant is
Genesis Al offers offers access to available for Genesis Al
Transcribe




My Starkey Features

Onboarding intros for features
Learn

Robust and personalized user guide
Voice Assistant

TeleHear

Field firmware updates

Reminders

Translate

Transcribe

Find My Phone




Starkey + GENES|S”

Available with all 2.4GHz styles and technology tiers
iOS and Android compatible




Starkey

Smartphone Compatibility

Starkey

Smartphone compatibility

wearing Genesis Al
hearing aids

wearing Evolv Al hearing
aids

a family member, friend, or
caregiver




A Home

Clean design with access to

* Battery status e Edge Mode+ Personal @

Your everyday hearing setting

* Smart Assistant * Programs

* Binaural Volume ¢ My Hearing M &5 N
adjustment

[ P rog r'a m O pt i o n S Edge Mode+ Programs My Hearing

Navigation bar

/ﬂ\ Home Q&‘ Health ? Learn




Smart Assistant

y

Tap Control Translate

Smart Assistant Reminders
with Voice Commands

I

Transcribe

v

Self Check




With just a double tap,
our hearing aids can be set @

to activate Edge Mode+,

Smart Assistant or

Start/Stop Audio Stream @
from accessories.

o ©
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Tap Control

Engage Edge Mode+
Access Smart Assistant

Stop and Start Accessory Streaming




Make voice activated
hearing aid adjustments @
or get quick answers to

questions like, “How do |

Smart Assistant adjust volume?” or @
“What’s the weather?”

o ©
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INDUSTRY’S FIRST AND ONLY

Smart Assistant

Voice Activated Hearing Aid Controls

Increase Volume
Decrease Volume
Mute

Change Programs




Uses Al to analyze the
current listening
environment for

on-demand sound quality
- optimization. Personalize
by choosing to reduce noise @
or enhance speech.

m Edge Mode+




Edge Mode+ e

Optimized for your current environment

Edge Mode+

llllll @ m

Edge Mode+ Programs My Hearing




Edge Mode+

Our first use of Deep Neural
Network (DNN) noise reduction
algorithms in the hearing aid

Better resolution for
environmental classification

C24, 20 & 16)




Edge Mode+

Best Sound

Automatically optimizes sounds
for current environment

Enhance Speech

Tap to gain clarity and hear others more clearly

Reduce Noise

Tap to gain even more comfort by further
reducing background noise

Personal .

Your everyday hearing setting

iy & @

Edge Mode+ Programs My Hearing




NEW

Edge Mode+
Patient Driven

Controls

Patient-driven controls for
listening intent

Save Edge Mode+ setting as
a custom memory

Adjust settings manually

EXCLUSIVELY
C 24 & 20 )
TECHNOLOGY

Personal

Your everyday hearing setting

Edge Mode+

5

Programs




Edge Mode+ Tech Tier Differences

Edge Mode+

Your sound is now optimized to help you
hear BEST in this environment. Further
adjust your sound below if needed.

]

S

Best sound
Automatically optimized for this
environment

Enhance speech
Select to hear people more clearly

Reduce noise
Select for even more comfort in
noise

Adjust sound manually

Genesis Al 24
| and 20

Edge Mode+ with
additional patient
driven controls

Cancel

Edge Mode+

Your sound is now optimized to help you
hear BEST in this environment. Further
adjust your sound below if needed.

Adjust sound manually

Genesis Al 16
Edge Mode+ only,

no further
adjustments
available

Personal

Your everyday hearing setting

i

Adjust Sound Programs

< o

A\

My Hearing

Genesis Al 12

Edge Mode+
not available,

icon changes to
Adjust Sound




Quick, convenient way @
for patients to analyze

their hearing aid
system’s performance. @

Self Check @




Se I f ‘ h e C k { My hearing  Self Check { My hearing  Self Check { My hearing  Self Check

[ Perform a quick
’ diagnostic test of
your hearing aids

Tap Run Self Check
tO p e rfO r m a n Put hearing aids in the first program

Integrlty ChECk_ Find a quiet place

Remove hearing aids from your ears

Your hearing aid is Hearing aid needs
working properly attention

Last check: 01/05/2023 Left Right Last check: 01/05/2023 Left Right
and place on a flat surface with earbud . .
Receiver Receiver )

pointing up Details Details

Tap Details to view |
further instructions | Microphone Microphone

Review your results

on cleaning and Circu Cireuit

Press “Run Self Check” to begin

maintenance

Run Self Check

View previous results Check again Check again




Self Check al EE———

&
Details \.“%

1y
@ — Self Check Microphone Self Check Circuit

Heat, moisture, and fo ubstances can The circuit handles the internal processing in

Self Check Receiver

result in poor microphone performance. Use your hearing aid. If you are experiencing a

a cleaning brush or soft cloth to clean debris problem with your circuit, please contact
Buildup of earwax and debris in the receiver

of your hearing aid can cause decreased
performance. Try cleaning to improve
performance

from around microphone. Be sure to keep your hearing care g
microphone dry for optimal performance

Once cleaned, run Self Check again
Contact your hearing professional if you are
still experiencing issues.

To begin, use the cleaning brush or a soft,

dry cloth to clean debris from around the

sound outlet and microphone.




Find My
Hearing Aids

Track the last known general
location of the hearing aids.

The map shows an indicator of the
general location of either

Where hearing aid(s) were last
connected to the smart device

OR

Where the hearing aid(s) is currently
connected to the smart device

*Requires Location Services enabled in Smart Device settings

Find My Hearing Aids

Right hearing aid
Connected
Left hearing aid
Connected

9505 Hamilton Rd,
Eden Prairie, MN 55344

o0

Hearing aid location

Signal bars activate when your hearing aids
are connected. Length of the bars will help
indicate proximity. Hearing aid is close when
the signal is strong.

((T)) Right hearing aid

((T)) Left hearing aid

< Back Find My Hearing Aids

Left hearing aid
Connected

6455 Flying Cloud Dr.
Eden Prairie, MN 55344

Right hearing aid
Disconnected 10/26 + 9:12 PM

9505 Hamilton Rd,
Eden Prairie, MN 55344

(<)

Hearing aid location

Signal bars activate when your hearing aids
are connected. Length of the bars will help
indicate proximity. Hearing aid is close when
the signal is strong.

X3 Right hearing aid

((T)) Left hearing aid




(®) Smart Assistant

how do | create a

Tap the Microphone button and custom program
speak to request hands free help

Answering in your

. . . hearing devices.
+ Troubleshoot hearing aids or accessories

» Change volume, programs, reminders

and more :
Creating a
+ Find your phone ‘ custom program

Learn how to create a custom program to

. . | help you heal pecific environments
Accessible from the Smart Assistant o e s i
(microphone) icon on the Home page

OR

If enabled, Tap Control set to Smart Assistant
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Personal e

Your everyday hearing setting

iy & @

Edge Mode+ Programs My Hearing

()

Home




2 Learn

The Learn section delivers user-
friendly content to help the
wearer adjust to new hearing aids
and explore key features

Q

New for you Seeall

;E Personalize your content >

m Customizing Tap Control
‘@ Easy hearing aid care tips

N e
| g | Getting used to wearing
| hearing aids
L |

Q Explore user guide

Popular topics
Battery and power

Care and maintenance
e
L




Stream alerts right
to the hearing aids
for appointments,
taking medications
or other tasks.

o O




Reminders

Reminders allows the wearer
to create a reminder from a
sample list or create a new
custom reminder.

®
&

Account

App settings

About & privacy

Help center

TeleHear

Reminders

Translate

Transcribe

< More Reminders

Set a new reminder

You can select a generic reminder from the
list below or tap create new reminder to
create your own.

Take medication

Make appointment

Clean hearing aids

Refill prescription

Create new reminder




Reminders

Tap Reminders to set a
reminder from a sample list or
create a customized reminder

®
&

Account

App settings

About & privacy

Help center

TeleHear

Reminders

Translate

Transcribe

4:39

< More Reminders

Set a new reminder

You can select a generic reminder from the
list below or tap create new reminder to
create your own.

Take medication

Make appointment

Clean hearing aids

Refill prescription

Cancel New reminder

Take medication

Today

5:30 PM

5:30 PM




Translate over 70 languages E
in real time directly through

the hearing aids. @

O




LD Translate —

More

Tap Translate to easily o Jane Spanish
communicate with speakers D
Of other Ianguages @ Account Afrikaans

{cr  App settings Albanian
Ambhari
About & privacy mharic

Arabic

Armenian

Spanish

@
(?) Help center
®©

TeleHear a que hora cierra el restaurante Azerbaijani

Bangla

Reminders Basque

Translate Bosnian

Bulgarian
Transcribe
Burmese

Catalan
More
Chinese (China mainland)




Transcribe @8 @

Transcribe conversations
into text that can be

saved or shared. @

O




Transcribe

Tap Transcribe to display
spoken word as text

@
&

Account

App settings

About & privacy

Help center

TeleHear

Reminders

Translate

Transcribe

Transcribe

English

how often should | take this medication
your medication should be taken twice a
day with food




Potential Patients

] | \9/

Need additional Need assistance with Dexterity Issues
assistance with medication regime Visual acuity is low

clarity or noise Reminders of Low comfort level
reduction repeating tasks with technology




Offline Mode

Fall Alert

Apple Health Kit/ Google Fit
Feedback Cancellation
Volume Control improvement
Hear Share app support

FEATURES ON ALL TIERS

Starkey Sounds Indicators » TeleHear

Mobile Field Firmware .
Updates

Answer phone calls (iOS)
with User Control and

User Guided Adaptive Tuning

2-Way Audio

REM Target Match
» Find My Phone

« Self Check
Reminders

Hear Share

Non-Wireless Feature * RICRT and RIC 312 Only

24 — Premium
24 Channels
Activity Monitoring+

Edge Mode+ with User Control
and User Guided Adaptive

Multiflex Tinnitus Pro

Smart Assistant with Voice Commands
Transcribe

Translate

Voice Al

——— 20 - Advanced

** Customs Only

20 Channels
Activity Monitoring

Edge Mode+ with User Guided
Adaptive Tuning

Multiflex Tinnitus Pro
Smart Assistant with Voice Commands
Transcribe

GENESISH

Features by Tier

My Starkey

Mobile Notifications

Custom Memory Name Stream
Geotag

Hearing Health Monitoring
CROS*

————— 16 —Select -

16 Channels

Activity Monitoring

Edge Mode+ (on/off only)

Multiflex Tinnitus

Smart Assistant with Voice Commands

~—

12 — Basic —
12 Channels
Activity Monitoring
Multiflex Tinnitus
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Thank You

GENESIS*




