conTinuEs

Webinar FAQs

How to ask a question:
Click Q&A, type your question and Send.

Where to get the handout:
Download from Pending Courses
Or Click on link from Chat

Even mOr? . . How to view captions:
conversations shine with Click Live Transcript CC button
' Click Show Subtitle
Lumlty' How to earn CEUS:
Aly Hoffman, Sc.D. After the webinar, go to your Pending
Courses and pass the multiple-choice
exam.

For assistance or tech support:
Call 800-753-2160
customerservice@audiologyonline.com
Use the Q&A window
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Learning Outcomes

List the Lumity portfolio
Describe when you would pick a specific Lumity product for a patient

Explain the importantance of Roger technology
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Lumity introduced SmartSpeech Technology™ to the world

Addresses the #1 reason patients seek hearing aids:
Improved speech understanding in noisy environments

Proven to improve speech understanding
and reduce listening effort"

Driven by AutoSense OS 5.0 so that your patients can
go about their day with ease

Patients and providers love Lumity




With Phonak

5000

Quality  Customer Expertise Innovation
Experience




. Phonak: Striving to deliver excellence

You want:

Peace of mind

& happy
patients

—~
\{-y:_,@ Durable products

B
N

f\ ddd ' Tested to the extreme

§
K’)\ Constantly improving

A
\
\
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Broad range of IP68-rated solutions
for your confidence and convenience

Audéo Life: A waterproof* solution
for your patients’ peace of mind

128 tests for each product
for your peace of mind

Every HI tested for 9,600 hours
for your assurance

Over 30% improved service rate for
Lumity**
for your patients’ satisfaction

*up to 50 cm
**Cumulative after 52 weeks post-launch forAudeo L-R/RT vs. Audeo P-R/RT
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. IP68 solutions = peace of mind
\ \

) | ®
Audéo CROS Naida Slim Virto Roger
Life R PR R 10NWO Focus Il
R SP Titanium
RT UP
Fit Link
312 Link

You have a Addressing your L
solution for every patients’ unique Tested to be water For better hearing in Built to last

patient needs and dust resistant complex environments
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. Quality verified with robust testing

Phonak hearing aids undergo

1 2 8 individual tests

Phonak

quality
N tesung///

- So you have a durable solution that
3/ gives you and your patients peace of mind

Longevity






Environmental testing

PHONAK
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Charging contact test
Chemical resistance test
Cyclic temperature test
Humidity test
Hydrophobicity test
IP68 tests

Sea and pool water test
Shower test

Stress cracking test
Sweat immersion test
UV light resistance test

Water resistance test

and more...



Mechanical testing
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Coating adhesion test
Compression test
Contact cycling test
Cross-cutting test
Free fall test
Receiver pull-out test
Shock test

Squeeze test

Stress tests

Tensile test

Torsion test

Wire pull test

and more...
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Longevity testing

Accelerated lifetime test
Battery lifetime test
Lacquer stability test
Marking durability test
Time to failure test

Transport and storage test
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. What's new in Lumity

, Phonak &
Naida Sk Sk my
L-SP L-I\)I: L-SyP myPhonak
Junior

More options to meet Added convenience and Proven hearing
your patient’s needs flexibility for your patients performance




. Conversations shine with Phonak Audéo Lumity

Audeo L
(312, R, RT, RL)

PHONAK
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SmartSpeech Technology improves
speech understanding & reduces
listening effort

Universal connectivity to connect your
patients to the world around them

Innovative solutions to drive value
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Audéo L-312: The details

Sand Beige Sandalwood Chestnut Champagne Silver Gray

A\

Graphite Black Caribbean Electric Precious Beige
Gray Pirate Green Pink



Audéo 312 acoustic coupling options

SDS 5 - CeruStop

My
"

—

SDS 4.0

Standard (S)
471111 (2cc)

- e

CeruShield

Standard (S)
47/11 (2cc)

Medium (M)
§1/114 (2¢c)

Medium (M)
51/114 (2¢cc)

Power (P)
§9/122 (2cc)

4

Ciapm

Power (P)
§9/122 (2cc)

UltraPower (UP)
71/132 (2cc) = cShell only ‘
Not compatible with Slim
Cap Dome

Vented Dome

UltraPower (UP)
71/132 (2cc) = cShell only
Not compatible with Stim

./ SlimTip
Acrylic | Silicone

iy

Open Dome

Power Dome

Co

Acrylic [ Titanium
Not compatiblc with Slim

PHONAK
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Sensor Receiver (M) Sensor Receiver (P)

§1/114 (2cc) §9/122 (2¢c)
cShell only
= O/

‘3
‘ . -

Clear Vented
Dome

Cap Dome Open Dome



. Receivers

CeruShield:
Today

|A
xReceiver SDS 4.0 - CeruShield
White bar on SDS 5

CeruStop:

|
[

xReceiver SDS 5 - CerulStop

PHONAK
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. Audéo L-312 has SmartSpeech Technology for everyone

@ ‘ & @W @New
SmartSpeech
Technology

Speech
Enhancer

UltraZoom RogerDirect PYETIE N.0|se SUTBTEE 2B SpeechSensor
Cancellation 2.0

Premium @ @ @ @ @ @

Auto Auto

(90)

Advanced
(70)

(50)

Essential
(30)

©
Standard @
©
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. Audéo L-312 compatibility

NoahLink Wireless |
J Roger On V2 ™

MFA Bluetooth

C@;_y'!/ ) Roger Select™

Roger TableMic II™

- TV Connector

@l PartnerMic

myPhonak Junior

myPhonak

RemoteControl

*Roger requires activation of Roger receivers in the hearing aids
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Innovative RIC solutions to meet a variety of patient needs

Phonak

Slim



Naida L-SP
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. Phonak Naida™ Lumity a BTE for every hearing loss

L-PR L-SP L-UP

Mild to moderately-severe Moderate to severe Severe to profound
Size 13 Zinc-air battery Size 675 Zinc-air battery
Combi BTE 2

4 R
*
‘0
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. Phonak Naida Lumity Acoustic Coupling Options

]

. Standard
Earpiece options SlimTube tubing
Domes Cap Open Vented Power EarmOId
=/ J :_~ ‘ =
SlimTip

Acrylic Silicone
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Naida Lumity PR and SP under the hood

Connect your patients to the
world around them
Navigate conversations

with confidence Connectivity Roger &

Bluetooth®

AutoSense OS 5.0 O—o
Hands-free calls

SmartSpeech™ Technology Tap control

myPhonak & myPhonak
StereoZoom 2.0 Junior app compatible

SpeechSensor Health data* and Remote

Speech Enhancer O ..'-.. Support

Dynamic Noise Cancellation and more

Motion Sensor Hearing Rechargeable

RogerDirect™ Tinnitus Balance

*PRonly **SP only T-Coil

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Sonova AG is under license.
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Naida Lumity SP and UP under the hood

Connect your patients to the
world around them

P Roger™
Navigate conversations f(:\ . o
with confidence o RTINS e ° Universal Bluetoot
INT/ connectivity
AutoSense OS 5.0

Hands-free
SmartSpeech™ Technology

StereoZoom 2.0

| | | Discover our apps
N myPhonak and myPhonak

SpeechSensor i
o——O Junior app compatible

Speech Enhancer

Dynamic Noise Cancellation and more

RogerDirect™ Robust and reliable housing
T-Coil

Tinnitus Balance
**SP only
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Speech Enhancer for patients with severe-to-profound
hearing loss

Quiet room Speech Enhancer activated

A &m 41.5% reduced listening effort at 8 m
22%  better speech understanding at 4 m
a 4m {
A 2 34.6% reduced listening effort at 4 m
4
6 24.6% reduced listening effort at 2 m

For severe to profound hearing loss, the reduction in listening effort increased as the speech came from further
away with Speech Enhancer activated.

Fulton, B., Huang, H., Tian, X., Latzel, M., & Guan, J. (2024, February 15 — 17). Improving speech cue audibility for adults with profound hearing loss. [Paper presentation], American Auditory Society Scientific and Technology
Meeting, Scottsdale, AZ, United States.



Sky Lumity M and SP




PHONAK

lifeis on

. A pediatric solutions portfolio to help kids of all ages

(C ot (10

SkyL & " Audeo L CROS L Chargers Roger

(UP, SP, PR, M) ‘;‘-i.: (312, R, RT, RL)

Have a solution to meet the

AETTELE needs of virtually any child
myPhonak Junior k All Phonak Lumity hearing aids
Compatible with Sky L | SkyM Protection are |P68 rated ag);inst mgisture
Audéo L (not Audéo Fit) | Audéo P | Audéo M
Naida L | Naida P | CROS L | CROS P Sky L offers Tamperproofing,

Peace ofmind e ¢ myPhonak Junior
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e
Sky Lumity M Sky Lumity SP
312 Zinc-air battery I P68 13 Zinc-air battery



. Sky L-M, PR, SP and UP colors

Popular
pediatric
colors

Standard
colors

PHONAK

lifeis on

Velvet Electric Caribbean Majesty Precious Lava Blue Ocean
Black Green Pirate Purple Pink Red

Sand Beige Sandalwood Chestnut  Champagne Silver Graphite
Gray Gray
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. Designed to keep up with a child’s lifestyle

)
\ l

* M, SP & UP battery time dependent on brand of battery, degree of hearing loss and how the
hearing aid is used, eg streaming time etc.

6 hours
AutoSense Sky OS

10 hours

Roger or TV Connector
streaming




Sky under the Lumity hood

AutoSense Sky OS 5.0
» StereoZoom 2.0

» Speech Enhancer

* SpeechSensor
+ Dynamic Noise Cancellation
+ Motion Sensor Hearing : SkyLM  SkyL-SP  SkyL-UP
@
« RogerDirect™ _
: /i\ 4
. CROS L-R compatible A
o—* ¢
. Tap Control e eeeeeeecennesecenesnsesnsensonnesnonns ,.’ 3

*Sky L-PR only

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Sonova AG is under license.
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Universal Bluetooth®
connectivity

myPhonak Junior app

Wearing time and Remote
Support

Robust and reliable housing
Stylish color range
Tamper-proofing options
LED visual indicator

Pediatric workflow
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Compatibility with Roger™
For

At home education

and socially
r | — 8
. Touchscreen Mic

Roger Clip-On Mic Roger On™ i‘
=

Pass-around Multimedia SoundField
Hub
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. A Lumity device for all ages

Hi Ricky,

How are you?




eSolutions updates

€ Automatic R Spees nol

[}

14 Adjust program ;?
\_ J
myPhonak 6.7

Support new Lumity devices
Improved wearing time
measurement

myPhonak Junior 1.3

Support new Sky Lumity Naida
Lumity devices

Improved wearing time
measurement with sound
environments

PHONAK

lifeis on

Target 9.1

New Datalogging view
Hearing aid compatibility
checker

Improved filters and
selections of hearing aids
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What's new with myPhonak app?

Improved design:

myPhonak

Sonova AG

4.4% 1M+ €

32.4K reviews Downloads Everyone @

A highly rated app you can
confidently recommend

iOS and Android
widgets for quick and O
easy access

w T

Streamlined home
screen

8 Speech in loud noise

RE%

Improved connectivity
with “Stay Connected”
feature

Optional Dark
theme

Many more usability
enhancements
based on feedback

CROS compatibility

Regular updates to
squash bugs and
ensure ongoing
reliability
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What's new in myPhonak Junior?

Wearing time, goal setting,
and Sound Environments.

e Also compatible with

different form factor
combinations, eg Sky M
and SP.

Compatibility with:

+ Sky L-M, PR, SP, UP

© AudéoL-R,RT,RL,312(O——o
+ CROSL,CROSP

- Naida L-PR, SP, UP

Optional adult or pediatric O

app theme

o———( Increased personalization

Adjust settings

My hearing aids
Personalize your virtual Phonak

myPhonak Junior is the winner of the Hearing Technology
Innovator 2023 award in the Mobile Apps for Hearing
Devices category




myPhonak vs myPhonak Junior

17:10
« Search

€ Automatic

‘A L20%

wl T

8 Speach in loud noise

RE% _

Volume
Split volume
Program
Mute
Noise Reduction
Speech Focus
Remote Support
Battery status
Wear time (with sound environments)
Roger receiver status
Health tracking
Choice of pediatric or adult theme
Extensive FAQs
Dynamic slider
Frequency band adjustment
Custom program creation

OO0 POPOOOO®®

Feature myPhonak
Junior

7,17, 17/ JCRCT ., JCICRCRCHCICICRCY 7

PHONAK
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W ATAT &

Hi, Pete

How are you?

<

Adjust settings



— Target 9.1
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Noahlink Wireless 2

Replaces Noahlink Wireless 1

Supports all previous and future wireless hearing aid
programming for all manufacturers

USB Type-C port
Latest Bluetooth 5.3 standard

At this time there is no benefit to proactively upgrade but new
orders will be version 2

Phonak part number: 058-0318

https://www.himsa.com/products/noahlink-wireless-2/
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' Target 9.1

Target 9.0 Target 9.1

Client Training, Expert Client Training. Bxpert

No hearing aid No hearing aid
Family ~ Styles v  Features v Q search... Showall  New  Compatible Filters v Q Search_
\CH » Ambra 12
* AudéolL 14 » Audéo L 18
» AudéoP 2 » Audéo P 22
» AudéoM 20 » Audéo M 20
» Audéo B 22 » Audéo B 22
¥ AudéoV 16 » AudéoV 16
» AudéoQ 12 » AudéoQ 12
¥ Audéos 10 » Audéo S 10
> BaseoQ 4 » Baseo Q 4
» Bolero M 8 » BoleroM 8



. What's new in Target?

A%tk O

Client Training. Expert

LS

®

Show all

» Ambra

» Audéo L
» Audéo P
» AudéoM
» Audéo B
» Audéo V
* Audéo Q
» Audéo S
» Baseo Q
» BoleroM

Gt [ {n Show all

Instruments v Virto P

Hearing aids Acoustic parameters. Details Accessories

New “ompatible

New

Compatible

Virto P90-312

" 70

Premium 70/127 (

™~

)

Virto P70-312

Advanced 70/127 (2cc)

Virto P50-312
Standard 70/127 (2cc)

Virto P30-312

Essential 70/127 (2cc)

Q Searc

Filters 2 ¥
STYLES FEATURES
CIC/NIC Rechargeable
v [TC/HS Non-Rechargeable
FS. Bluetooth
Micro
Non-Bluetooth
BTE
RIC (CRT) Roger
T-coil
PERFORMANCE LEVELS glifTuba
Premium Power
Advanced Tamper-proof
Standard Water resistant (IP65)
Essential Waterproof (IP68)

Basic / Basic+

Deselect all

PHONAK

lifeis on
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Check hearing aid compatibility

Now you can quickly see which hearing aids are compatible together.
For example: Which hearing aids work with the CROS L-R transmitter?

®) CROS L-R

" g ’ Select the device you want to check for
compatibility on only the right or left side

3a Click “Compatible”

| o Expand each hearing aid category to
L view the full list of compatible devices

J

J

4
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Feedback and Real Ear Test updates

ALl O comet| 15 R[S @ 09 1 1 oo b ®

Client lumuy, test2 Instruments Audéo L90-R Fitting Calm situation <Y

5D Feedback & real ear test AudiogramDirect Global tuning Fine tuning Datalogging Device options.

~ Measured feedback threshold w ~ Measured feedback threshold w

suonedynoN ~ A

¥ Use estimated vent and sound leakage from feedback test ® Start both measurements @ Con(inue@ ¥ Use estimated vent and sound leakage from feedback test
OVERTUNING
ES ES
-~ -
v v
3 v

WhistleBlock is ON in all programs. ~ Turn all off k is ON in all prog . Turn all off



. Datalogging — View without connecting to hearing aids
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Program activity

HISTORY
Automatic programs
Automatic programs (streaming)

Streaming programs

ADAPTATION OF LOGGED DATA
» Automatic programs
» Automatic programs (streaming)

» Streaming programs

<IS|> Feedback & real ear test ‘AudiogramDirect ‘Global tuning Fine tuning Datalogging Device options
STATISTICS ® Last session (© Last session
Overview

Datalogging was enabled = Client consent for Datalogging

Total days 30
Total hours 316
Hours/day  10.5

Average daily usage time (h/d) &

Start
End

5/7/2024
6/6/2024

Datalogging was enabled = Client consent for DataLogging

Total days 30
Total hours 451
Hours/day  15.0

Average daily usage time (h/d)

16.3
15.4
14
12
- 10.7 10.5
10
S I I
2

2/7/24 3/8/24

o~
h
B

6/6/24

15
y 14.1

: : I I
); I
10
2

"

24
24




. Datalogging — Bolder and easier to visualize
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(® Program activity

> 1/28/2024

(O Program activity

100%

2%1% 97%

. kg
=

I 2%

I 5%

0%
5%
3%

- 5%
W 4%

|1%

“2%

T

v 1/28/2024

¥ Automatic programs

Calm situation
Speech in noise
Speech in loud noise
Speech in car
Comfort in noise
Comfort in echo
Music

» Automatic programs (streaming)

» Streaming programs

T

100%

97% 1%2%

—

56% I
©)17% I—

0% |

5%

4% Il

9% -

4%

1%[

2%[']
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. Datalogging — Expand and view up to 5 sessions

® Program activity © Program activity

_ > 1/28/2024 _
100% T 100%
S T e
2%1% 97% 97% 1%2%

T
1| - <2023 |

2%1% 97% 97% 19%62%
I < © - Avomsicprogams @
I G0 Calm situation 59%
| REERG Speech in noise €5 15%
I 1% Speech in loud noise 1%
6% Speech in car 6%
m 3% Comfort in noise 4%
. 5% Comfort in echo 8% .

-, 4% Music 4%
' 1% » Automatic programs (streaming) 1%I
| K » Streaming programs 2] |

1\
I 27202
100% 100%

T
. 272022

&= Automatic programs =
W Automatic programs (streaming)
= Streaming programs =

Additional programs
1101] Client-made programs om




Tamper-proof wording

Connect

! Tamper-proof solution needed

® Sky L90-SP
SN: SN07867817

Based on age, a tamper-proof battery door and hook
must be attached to the hearing aid.

© Sky L90-SP
SN: SN97726043

Based on age, a tamper-proof battery door and hook
must be attached to the hearing aid.

| am aware of the required tamper-proof solutions

Retry

Continue Cancel

Connect

! Tamper-proof solution needed

® Sky L90-PR
SN: SN,

Based on age, a tamper-proof hook must be attached
to the hearing aid.

PHONAK

lifeis on

O g skyro-pr
SN: SN27439179

Based on age, a tamper-proof hook must be attached
to the hearing aid.

| am aware of the required tamper-proof solutions

Retry

Continue Cancel
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* Quick User Guide

+ Cleaning tools (mini brush
and cleaning cloth)

* Hearing aids inside envelopes
« Chargers and cords

+ Survey card
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. Packaging Pilot results

"Phonak is the first and only manufacturer to
listen to feedback about their packaging and
make a meaningful change.
This is really exciting!"

“I' love the new packaging”

“Absolutely love the new package as compared to
the old packaging”

"I am so excited to get my first order. This changes everything for my
small office - | can fit more stock on my shelves but will also make
transporting between offices so much easier.
Thank you for listening to our feedback."



. Private Label batteries

adll N
A

D Joliss

123 M Street, City, State 1011

N oot 0 -4

®. %

love the-experierice

«  Customized logo and address in
black ink

*  Quick turnaround (~5 days)

« Entire order delivered at one time
+ Designed for smaller orders

« 20 carton minimum

* No annual commitment

\ "/
PP

Hearing Center

3404 Pt N Gt R, 8 81325

Custom logo in up to 4 color print

Full color high-resolution logo and
address

Basic packaging

Minimum annual commitment:
500 total cartons
50 cartons per part number

Annual contract

Blatinum’

PHONAK
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+ Highly customizable
« Full color high-resolution logo and

address
Standard packaging

Customized 5 color print on entire
front card

Minimum annual commitment:
+ 2000 total cartons
« 200 cartons per part number

Annual contract
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. A Lumity solution for all

1% 3
i

Audéo Slim CROS
mild to profound mild to & BiCROS
Life Fit profound

P

| I 3"
Naida Sky
mild to profound mild to

profound




. There is a Phonak solution for every patient

‘(;’ Prevention

Phonak Hearing
Protection

v

Serenity
Choice

@f? Detection

Phonak Hearing
Screener

Hearing Screener
with dBHL
estimates

GQ Treatment

Phonak Hearing

Solutions

A 9 »
'\’ 4 B

Audéo Naida Lyric

Virto CROS Sky

PHONAK
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\ Target
myPhonak

Naida & Sky Remote Support
Link M
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BEY %ND

with Phonak
Quality Customer Expertise Innovation
Experience
Continuous - Feedback-based - Evidence - Beyond IP68
improvements improvements - Education and - Smart Speech
Reliable solutions - SDS 5.0 Training technology
Tested to the - New packaging - Business - Award-winning

extreme solutions eSolutions



Together,
we change lives .«




