Welcome and house keeping

Webinar FAQs
How to ask a question:

Click Q&A, type your gquestion and
Send.

Where to get the handout:
Download from Pending Courses
Or Click on link from Chat

How to earn CEUs:

After the webinar, go to your Pending
Courses and pass the multiple-choice
exam.

.
Love tI# ﬁnence_



mailto:customerservice@audiologyonline.com

Love the New Remote
Plus App Experience

Riley Garrone, AuD
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S Putithe power to choose in the palm of their-hands




Objectives and agenda

® Qutline the workflow of the Remote Plus app.
¢ Identify patient and HCP benefits of the Remote Plus app.

® Summarize features and many functions of the Remote Plus app.
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Unitron
Remote Plus app
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Remote Plus app
Why a hearing instruments companion app?

* Hearing instruments sound controls

«  Volume control (up / down, mute, split)

Comfort / Clarity controls

* Equalizer controls

*  Sound settings

*  Noise reduction pmaic i

* Speech enhancement -

*  Optimized and customizable programs ‘ ’ =
Tinnitus masking .

comion | o ®
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Remote Plus app
Why a hearing instruments companion app?

* Hearing instruments device monitoring / management -
Battery life monitoring
Tap control

Behavior out of charger (auto-on)

BT connectivity

matic

Receive phone calls ©

Stream media | ~

unitron.



Remote Plus app
Why a hearing instruments companion app?

* Hearing journey support
» Staying in touch with the HCP
* Ratings
*  Remote Adjust

* Educational resources

« Coach notifications

*  How-to videos
* Tips and FAQ’s ‘

* Data logging .
* LogltAll [ e | ae W B 8

‘ ,

* Physical activity

unitron.






Unitron Remote Plus app — App refresh
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Remote Plus app — App refresh

EEA ) all F -
Battery status —— -« . |
App navigation Volume Information
Program drop-down menu
Batterystatus  ———fmms - i Program carousel
Volume slider ) +*  Automatic
4+ Ratings
= © Ratings
Volume slider
Mute / unmute b _é) =+——— Splitvolume
Splitvolume — 1 volume
P td Mute / unmute
| volume Presets — & omal Comfort lariy
Presets ————  comfon [ Clarity )

88 A N O—@—— Support

Home Uestyle Devices support More

App navigation
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Remote Plus app — App mode

- a
) 00% 1 r100% [

More Help @

App Mode > > !ﬂ

- 9 Y
Appearance > &y . (
Insights Settings > a
!
o
A . Analytics > Advanced
& Automatic _—
Em—
Deiio mods N Select app mode
- ®
Feedback Legal Select a mode for your app based on
9 your preferences and needs. For more
information, you can tap the help
< = FDA Notice > button in the top right corner.
) —@ Privacy Notice >
About the app >
2 A4 0

Home

88 “ » 0O G
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Remote Plus app
Top 3 reasons for the app refresh

* Intuitive design and easy navigation
-+ Efficient use of screen real estate
+Minimization of user effort

* Designed with accessibility in mind

- Adapts to user’s phone settings

+  New design enables future accessibility
enhancements

aaaaaaa

<P =S
*  Modern look and feel C

- Alignment with the new Unitron brandand
visual identity

- Modern colors, typography, iconography, -t
photography unitron



Remote Plus app — Top 3 new features

9:41 T - 941 il -
9:41 ol T -

<Back  Step counter settings

Lifestyle

< Back App Mode Help @

Listening Environments

Conversation

[‘jﬁ In Quiet u% |
1,

1. Patient Log It All view 2. Lifestyle physical activity 3. Mode selection
data including goal setting

unitron.




Remote Plus App — Top 3 improvements

9:41

Pairyour he

Please restart wour hi
enable Bluetoath pal
We recommenc using

batteries or fully chat

View instructiors for:

Hearing aids with a by

Hearing aids wthout |

1.

941 941

< Back
Searchi

-

Looking for hey

David's leftheari
David's right heal

D June's left bearin|
June's righthearl

Faster pairing

ol T -

Connected

now control your hearing aids

with this app.

9:41

< Back Hearing Aid Adjustments

9:41 il = -

< Back  Hearing Aid Adjustments

You’re unique.
So is your hearing.

Activate insights to help you get the best fit,

@ Rate your hearing experiences
@ Receive remote hearing aid adjustments
@ Receive notifications about your hearing aids.

9 Track wearing time and listening environments.

ol T -

Activated

send feedback to your hearing
sional about your hearing
dences with this app.

2. Seamless Insights
activation in-app

<*  Automatic

<] d:)

Mate

3. Split volume button
visible by default
unitron.



Unitron Remote Plus App
Experience Innovations
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Remote Plus App — Experience Innovations

Coach

Congrats on taking this step in
your hearing care journey.

This app will act as your coach, sending you
1ips and videos that will help you learm about
and successfully manage your hearing aids.

Take time to recharge

Learn how to put your new hearing aids into
the charger so you are ready for tomorrow.

Watch Video

Close

Want to see your stats?

It's important to wear your hearing aids as.

much as possible so that you can properly

adjust. Aim for more than 8 hours per day.
Want to see how are you doing?

Close

Ready for a new experience?

Hearing aids have been shown to improve
confidence in social settings. Wear your
hearing aids somewhere new this month and
rate the experience while you're there.

Close

unitron.



Remote Plus App — Experience Innovations
Ratings (Feedback)

o
o
| = Protiem descnption. Sounds very iy
Listeriag 15 MUSE In the ca was a bA tiney
- - -
Hearing Dxperience P
a - - R— 23 1 A arwecrvmast. Comarsotion m ¢ e
e T e .
g8a  Hearig experience Playing card Games with sis peopbe with music m background. Love beng abie 10 heart

a1 - -

Add details

Thank You

chuk  Mearing Dxperience

o0 - - o

comh  Hearing Experience Select the reason

[N forthis rating
o0 av- i
1 Select the option that e
—_——— ¢t Mearing Dperience best applies
s Share your experience
1

with your provider

© ©

Porve > gt >

el Pty GrABENOR" 04

i Automatic "
o~ [ astic callection Goes 20t sonnd

kr do ot 4ound cleat >

wnd ngise 1 103 Moud

e =

—- [,

L unitron.



Remote Plus App — Experience Innovations
Remote Adjust

w41 - -

Hearing aid [op—
adjustment 1

Appacinee dur

O augaz20r0 @ y270m D Aug. 12,2020 © yz7pm.

Aereriment spgned o

Lo

B

wlack Hearing aid adjustments.

[e——

Driginal acustment . >

P
Mfjustment 6

IETEE— | § Dymamic s Reduction

H Aato On
PRI T = Q! “ P

Noise Reduction e

Wind Conrol - ! -

g
5
|

Er— L] L o —
e Wi ¥ Phase Canceliar — 3 | Ajustment 2
Adjustment 1 Se >
B 4+ H 0O @

Start 2 remote sépust smsisn

: . unitron.



Remote Plus App — Experience Innovations

Log It All

Client Conversation in quiet
Instruments

Fitting @ @ Rv Detect st |
End Fitting FLEXTRIAL™ | FLEXTRIAL™
Insights \ Overview Usage Ratings Moss VI-RM | ) 9RM

Battery Level Good | Battery Level. Good

History Your Listening Lifestyle
View history rom R 14,2023 . Aced 28 20235
2023-04-14 - 2023-04-28 v Moxi v7

Quick Links

| Technology Change > Lifestyle Coverage
Coverage shows how well a technology
level matches your listening lifestyle

&! 5w S ! ey TR
Ingquiet “ﬂ‘,:.'i‘," innose Quiet Nole  Musk
17% 20% "% 2% 1% 13%

Conversations No conversations  Music

Technology Level Comparison Feature List

s [ e

‘ -7

Level 9 Level 7 Level 5 Level 3
Change

9:41 all T -
Lifestyle

Listening Environments

Conversation
@ in Quiet ux’
o
56 In 3 Small Group %

>
‘[Bé‘ Ina Crowd o%|
g‘ In Noise 13%
d‘. In Loud Noise 5%

Wo Comversaticn

& Quiet 15%

o~ Noise 7% |

i
ﬁ Music 9%

Mus

Average Wearing Time Per Day:
8 hours 6 minutes

Step counter > Active minutes >

unitron.



Unitron Remote Plus App
Walkthrough
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App walkthrough — Home tab

Advanced mode

Home Advanced mode

8 A B 0 @
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App walkthrough — Home tab

Advanced mode

v - - v - oa - - oa - - oa - -
1 1 1 1 1 1 1 1 1 1
al v '
= g = - - -
! } i i .’ i i v F ! % i i - i
I I I | Program
carousel
<% Automatic <% Automatic 2% Automatic 2 Automatic 2 Automatic
- @ Volume - 3_ - =) - ° _ °
" . L slider - ‘ L e Split Join '
= - - volume 3 = < > = < N
T Mute / - - - volume - -
unmute o ' . o w
BN S B N B n 5 o e 2 4 H O © 2+ »H O 8
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App walkthrough — Home tab
Advanced mode — Optional App Programs (OAPs)

uuuuuuuu

Television

aaaa

Transportation

uuuuuuuuuuuuuu
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App walkthrough — Home tab

Advanced mode — Program customization

- (®]
frecbact & Change program name # Change program name
] —<&> = © Remove fram Active Pro © Remove fram Active Pro
=

((((((((((

8 R 0O @

unitron.



App walkthrough — Lifestyle tab

Home Advanced mode Lifestyle

9:41 il = - 9:41 ol F -

- @ Average Wearing Time Per Day:

Arre 8 hours 6 minutes
am ack
=3
(]l = Step counter > Active minutes >
Mece ol

\ 550 /HM\ 36
B A4S
- S (R 8 ~+ N O @
Mome Utestyte Devices Suppent Mote
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App walkthrough — Devices tab

Home Advanced mode Lifestyle

94 ol T - 9:a41 ol F -
1 H Lifestyle
e R |
@‘ in Noise %
W Coaversation in Loud Noise %
o Conversa
‘ & Quiet "u%
o) noise %
s
3 s o
- ® Average Wearing Time Per Day:
Pzl 8 hours 6 minutes
=3
< = Step counter > Active minutes >
Mece ol

. : -_QS 3 ((@‘ ““‘
). 36

8,550

%8 A S

A wb D @ 38 A H 0O
<R S

|
/

Devices

Devices

& "f'an(onnol‘ . N

@ fu‘lo On . ) >

* T\dapt‘ivv." Bll.fetooul\ >
2; Hearing Aid Adjustments® >
o= y femote adjustment

g)) My [??vi(es‘ . >
B L X 88
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App walkthrough — Support tab

Home Advanced mode Lifestyle Devices

941 ol T - 9:41 ol T - 9:41 ol T -
1 H Lifestyle Devices

VP s ol | Here you can modify your hearing aid

g' In Noise 3% seltings using the options below.

W Coaversation in Loud Noise 5%

ar. Iap(on(fo'I‘ . >

Mo Conversaricn b
& Quiet "%

o) noise %

o D i 2
i o

< Automatic

* Adaptive Bluetooth >
- @ Average Wearing Time Per Day:
Ayl 8 hours 6 minutes
N " .
20- Hearing Aid Adjustments >
@ = 0= anpiy remote adjustments.
Step counter > Active minutes >
Mete Sl e
2N X My Devices
" " v \ (@) ) ¥
= SR N & e
\ \
\ 850 / \ 36
\_ ¥/ \‘ ",,,-/
oo oo \d
A &) o @ 8 A ) 0 =
oo
W Ute Ok St Mo 8 &~ H O @ Wome  Ubipe Dok Swor  Mow
Home  Ufestyle Oevies Swpet Mo

Support

9:41 ol T -

Support

on on how to use

Here you can find infomn

your hearing aids and the Remate P

app

Tips

Videos

FAQs

Works with Unitron

8 4 H 0 @

Home  Litelyle Bevicr Suppurt Mere
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App walkthrough — More tab

Home Advanced mode Lifestyle Devices Support More

9:41 il = - 9:41 T - 9:41 o T - 9:41 ol - 0:41 T
1 H Lifestyle Devices Support More
ve mevvw =] Here you can modify your hearing aid Here you can find information on how to use g
&g- T 2 settings uising the options below, your hearing aids and the Remote Plus app App Settings
W App Mode >
Conversation in Loud Noise 5%
i 2. Tap Control
P & ERE > Tips /
Modify your device tap actions e [ Appearance ¥
& Quiet "% N
i - i i >
o) noise 17 Auto On Insights Settings
© >
Muss When res vi*s e,
Videos
= ﬁ A, =\ : o Analytics >
< Automatic :
A i {{ h
* daptive Bluetoot > e Made 3

- @ Average Wearing Time Per Day:
Ayl 8 hours 6 minutes FAQs Legal
-g; Hearing Aid Adjustments® > The most pics #b @
» = O= onh fomote adiusiments your device FDA Notice >
Step counter > Active minutes >

i

Mae
‘—‘\ "\\ s Privacy Notice >
Noemal o v \ ((@ \ Qi) FYeviees > Works with Unitron “
\ 8,550 /J \\ 36 Sout Sovice About the app >
2 4 H O ® 28+ N 0O ® 88 A
2 B2 2 4+ N O @ s R & 2 A+ N O B 2o B BEE
Neme Uiyl Devkes  Swopet  Mote Hoss  Ulealyle Oevices Suppot Mere
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App walkthrough — Home tab
Classic mode

a— a—_—
=4 all ¥ - ) -l T -
L un g “
v e o Presets: — e
Normal /
Comfort /
Clarity
@ L] n (=] < < t
2 4 D o @

an

2. 4.0 .0 8

w ] & =

ig )

&b
b}

wll T -

Dropdown
program list
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New users

Existing users

Welcome

We appreciate you

privacyNotice

[E———

-

Pairyour hearing aids
Pleas estar yourhearing s o enable
Bluetooth piing mode.
Werecommendusing freh setof
batteriesorfuly charged devices

View nstretions o

Hearing aids with a battery door >

Hearing aids withouta batterydoor >

privacyNotice

[Em———

VewDemo Ve

-

Decine

o

Searching...

Looking for hearing ads

D et hearing ad
Danid' right hearng akd

June's et hearng ad

June's iht hearig ad

Heb @ e

You're unique. i o

So is your hearing. :di
I

Acthate Insights to help you ge the bet .

Select app mode

Selecta mode for your app based on

your preferences and needs. For more
information, you can tap the help

— —
Activate

il

o -
g

o o2

Select app mode

Selecta mode for your app based on
your preferences and needs. For more.
information, you can tap the help

button in the top right corner.
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Unitron Remote Plus App
Questions & Answers
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