Welcome and house keeping

Webinar FAQs
How to ask a question:

Click Q&A, type your gquestion and
Send.

Where to get the handout:
Download from Pending Courses
Or Click on link from Chat

How to earn CEUs:

After the webinar, go to your Pending
Courses and pass the multiple-choice
exam.

.
Love tI# ﬁnence_
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Learning objectives

As a result of this activity, the participants will be able to:

1) ldentify when to adjust signature features in the Unitron TrueFit fitting software for
optimal patient results.

2) Implement various Experience Tech Tools into routine clinical care when appropriate.

3) Describe methods to successfully address common sound quality issues using Unitron
technology.



Topics to cover

* Experience Tech Tools (ETT)
* First Fit

Automatic REM 2
Success Check

Troubleshooting Tips




Loving the Unitron experience

o 6 6 © o o 97% “...of Unitron providers agree our .
ah ah ah b ah e hearing instruments are easy to fit.”
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@A o “...of providers believe that Unitron TrueFit
& & &. & &. & & z & & 86A’ fitting software provides helpful insights that
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Experience
Tech Tools




Experience Tech Tools allow you to deliver

an easy, personalized hearing journey.




FLEX:TRIAL" Ih";\atin gs

Experience
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A spotlight on First Fit

Benefits of

First Fit
» Easy configuration in as few as 4 clicks

* Less time in the software so you have more time to
focus on client counseling

» Option to further personalize after the First Fit
calculation

unitron.



First Fit and the Automatic Adaptation
Manager (AAM)

=l

A sophisticated system in an
easy-to-use workflow

unitron.



Getting into the details

Fitting formula
target

Client age

Audiogram Preferred

listening level

unitron.



How is the First Fit response calculated?

Experience fe T Fitting formula
level target
Transparent
insertion gain

Preferred
listening level
First Fit Full target
response Automatic Adaptation Manager response

unitron.
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Preferred listening level

This can determine:

* |f speech cues are improved by

“The listening level chosen by a hearing aid . .
amplification

wearer... has a substantial impact on the

benefit that the hearing aid can provide.”? . . .
© P * If any distortion is generated by

the hearing instrument(s)

* Auditory resolution abilities

1. Cox, R M, and G C Alexander. “Prediction of hearing aid benefit: the role of preferred listening levels.” Ear and hearing vol. 15,1 (1994): 22-9.
Accessed: https://pubmed.ncbi.nlm.nih.gov/8194677/ u n I ronw



First Fit
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unitron.



New users Experienced users

AAM starting point varies based on age, experience level ~ AAM always starts at full target
and audiogram

Confirm First Fit 12 3 4

Client Device Confirm Finish

Confirm First Fit 12 3 4

Client Device Confirm Finish

[((n\ Conversation in quiet I’ [((p\ Conversation in quiet )
Fitting Formula

NAL-NL2 [w] @] [Natn 2 ‘
| |

Fitting Formula
[ L.

[ NAL-NL2 [v]l®|[ Nacne

A4l

Adaptation Manager

Adaptation Manager

o [

o] (@
Automatic Y, Automatic Automatic g J Automatic
End: 100% End: 100% End: 100% End: 100%
C - C 3 ] C - ) -
Current: 80% Current: 80% Current; 100% Current: 100%
T T [ T+ T+
Time remaining: ‘[ 28—%} Days Time remaining: [ 28—2‘1 Days Time remaining: i 1-%] Days Time remaining: I'—:] Days

Experiencing feedback? Experiencing feedback?

| Start Feedback Test Start Feedback Test

| Back [ Next | Back

unitron.
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Build a great fit, one step at a time

Confirm client information 1 2 3 4
Client Device Confirm Finish

Please confirm the following or select Cancel if you need to maike any|
Cancel will disconnect the heating instruments and require you 1o del

Age: Audiogram . X
‘ | Confirm device acoustics 12 3 4
Duate of Birthe  1974-07-11 -ua Client Device Confim Finish
Age 49 years 0 ]
20 1l
o b=
| Confirm First Fit 12 3 4
60 Client Device Confim Finish
Experience with Hearing 80
| 100
First Time 120 | N ‘
a First Fit complete 1 2 3 R
1o 250500 MALNG T Chent Device Confirm
Long Term k| L —
= | Adaptation Manager Insights Setup

B
|
Q|

@ Uents 29e. experience with hering instruments. and unique au Activated via Unitron TrueFit

Adsptation Manager.
- End: 100% Activated via Unitron Remote Plus app Pending

Intesivent: [ ]

Receiver: M

EarPiece: | Open Dome - re Wheve 1o next?

Wire Length: [ o0& - s ; 121 Days

T . = | |

rending f >

Sack [ start Feedback Test |

i Frogiam i Fitting
Ve Marage: Sccanmel Susmaary

tack |




Love The Experience

Log It All



Log It All matches patients with the technology level that will suit
their real-world listening patterns — not just how they remember it



Unitron TrueFit File Forms Hearing Instrument Options Help kristinapet lQ =] — @ X
Client 0| ¢ |v]

Recalctlate |((.' Conversation in quiet
Instruments @)
Fitting oo (D) v | Rv Detect /L |

End Fitting - % FLEX:TRIAL™ | FLEXTRIAL™
Insights Overview Usage Ratings Moxi VO-R M | Moxi VO-R M
Battery Level: Good | Battery Level: Good

Log It All BRENnE

History Your Listening Lifestyle
View history from: (April 14, 2023 - April 28, 2023)
[ 4/14/2023 - 4/28/2023 |v] Moxi V9
Quick Links -
l Technology Change ) | Lifestyle Coverage s
Coverage shows how well a technology " {5 & %
level matches your listening lifestyle ‘ - U 2 o
N In a small < In loud - . .
In quiet group Inacrowd Innoise Soise Quiet Noise Music
17% 20% 6% 11% 1% 21% 11% 13%
Conversations No conversations ~ Music
Technology Level Comparison
)
93 60 28
Level 9 Level 7 Level 5 Level 3
N




UETGTLGEESEOUE  Unitron TrueFit File Forms Hearing Instrument Options Help kristinapet I [“ =] X
Client Recalculate l((’l Conversation in quiet |'))| ‘ -3 |v I
Instruments (@)

Fitting (o (D), , Rv Detect vL |

End Fitting - - FLEXTRIAL™ | FLEXTRIAL™

Insights Overview Usage Ratings Moxi VO-R M | Moxi VO-R M

Battery Level: Good | Battery Level: Good

Log It All

History Your Listening Lifestyle

View history from: (April 14, 2023 - April 28, 2023)

4/14/2023 - 4/28/2023 v .

BNV v | Moxi V7

Quick Links

[ Technology Change > I Lifestyle Coverage

Coverage shows how well a technology
level matches your listening lifestyle

In quiet

17%

In a small
group

20%

Conversations

In noise

1%

Quiet Noise Music

21% 11% 13%

No conversations ~ Music

Technology Level Comparison

Coverage Performance

Your Level

Feature List

Level 7

Level 9

[

60

Level 5

Level 3




Automatic REM 2







Evaluates the unigue anatomy
of your client’s ear

Accessible within
Unitron TrueFit

Hearing instrument
verification made easy

Syncs with your Personalized fitting
REM software experience

unitron.



Recommendations
for use

* Initial fittings & follow up appointments

* Significant changes to a client’s hearing
instrument(s)

* Changes to a client’s hearing loss
* Changes in technology level

* To differentiate your practice




The workflow

Preparation
* Select REM

system and fitting
formula

Unaided
measurement
* Measure REUG

Global gain level
* Set global gain
level

"\

N

Calibration
* Calibrate probe
tubes

N

"\

Aided measurement

* Select REAR levels

* Measure & match
to targets

Aided measurement

* Select REAR levels

* Measure & match
to targets

unitron.




Fitting system compatibility

= Automatic REM

Auricle

Automatic REM 2 §

Affinity Suite Primus Pro Unity 3

unitron.



Success Check







Now presenting: Success Check

Insights

Success Check @

Success Chack
Viewing data from:
[20240315 - 20240328 |

History

Quick Links

| Soft / Mod / Loud Co... >
MPO / Gain / CR Con... »
| Adaptation Manager >
| App Equalizer >
Difficult Situation Predicti...
Users similar 10 your chent
sometimes report having
difficulties in these situations: @
[ Teleision, Radio
| Own Vioice
[Ai Sounds

Integra OS 0’;::" P:;“:L

90% 5% 3%

Media
2%

In quict

17%

nesmal  ina Inloud ;
group crowd In nolse noiR Quiet Noise
14% 8% 18% 1% 19% 13%

Conversations. No
conversations

Music
10%
Music

Conversation in quiet

Rx Detect

Mo V9-RT M

Latest rating: 3/25/2024 at 10:27 AM
Satisfied? @

OononEnnn D)

Moxi V3 | Moxi V9
Mok V9-RT M

Situation
? Other o 1
-
cﬂO Telephone o 1




What is it?

Success Check allows you to:

View your client’s
* Usage data,
° LogltAlldata, | [ J VLo

* Ratings,
* and more ...without the need to connect
their hearing instrument to
Q Be alerted to success R Unitron TrueFit™ fitting
and barriers... software.

unitron.



Recommendations
for use

* Follow up tool for new hearing
instrument users

* To facilitate continuous, holistic care

e Start the conversation about when it’s
time to get new hearing instrument(s)

* Further differentiate your practice




A re-cap on Insights

Success Check @)

Success Check provides a comprehensive
look at a client’s experience, without Success Check data

needing to connect to their instruments. o
Viewing data from:

2024-04-12 - 2024-04-16

* First download of Success Check data will
occur 24 hours after client activation in

the app _
_ _ History
* The range will be from the last time you
connected the hearing instruments to
the date you are viewing the data. 5094-04-11 - 2024-04-12 -

unitron.



DY R S
Activation

First Fit complete 12 3 4
Client Device Confirm Finish
Insights Setup
Activated via Unitron TrueFit @ (V)
Activated via Unitron Remote Plus app Pending

Option 1: Through the First Fit workflow

Where to next?

uuuuuuuuuuuu

|gﬁﬂ

unitron.



Activation

&

2

z
Q00O

Option 2: The Insights PR
Setup page

unitron.



ient activation in the app

9:41 ol T - 9:41 ol T - 9:41 ol T -
You’re unique.
So is your hearing.
Activate insights to help you get the best fit. L )
Activating Insights °
(2 Rate your hearing experiences
Activated

(2 Receive remote hearing aid adjustments
Now, you can send feedback to your hearing
care professional about your hearin,
(9 Track wearing time and listening environments P . . y &
experiences with this app.

(2 Receive notifications about your hearing aids

By activating insights you consent to store your
personal information in the cloud for your provider
to access.

Finalizing settings...

Show detailed Privacy Notice »

—_— Yy, .,

unitron.



Client

Instruments N
Fitting qzsm @SD“
End Fitting

Insights HI Setup Beeps

Insights Setup

Recalculate “(.'

Conversation in quiet ‘.])i I 2 |V ]

Insights Setup

| re Detect /L

Moxi V9
Moxi V8-R M
Battery Level: High

Moxi V9
Moxi V3-R M
Battery Level: High

Signed into myUnitron
Insights enabled
Activated via Unitron TrueFit @

Activated via Unitron Remote Plus app

Suc ck

Notif ._.Jii-)n:_—,

Enabled Disabled

Q00O

unitron.



Success Check email notifications

Be alerted about your clients’
successes and barriers through

email notifications

un'fron Success Check =

Your client may be having an issue.

Ploase roview your chent's data. Success Check has triggered this notification based on the
iteen(s) identified in red below,

Who John Doe

o L: Moxi VG-R M (123456789)
sog Iestumants R: Moxi V-R M (123456789)

5 Monday January 1, 2024
Last fitting date

(3 day(s) of use)
Success Check data date range 2024-01-01 - 2024-01-04
Average wearing time * 2 hour(s)day
Lifestyle coverage 79%
Manual and optional app program usage * 1%
Positive ratings 1
Negative ratings 3
Most recent Overall Satisfaction rating * 5
Most recent Overall Satisfaction areas of concem Charging of heerinp
instruments
Most recent Overall Satisfaction comment I can't hear anything!




ersonalization options for email notifications

Customize notifications so they work for your client, and for your clinic.

Preferences

General

» Language & Regio
» Presentation

» Support

» myUnitron

> FLEX™

» Insights

» Email Templates
» Software Updates
» Internet

Fitting Session

» Diagnostics

P Fitting

» Presentation

» Pediatric Modes
» Standard Mode
Reports

» Forms

» Graphs

Fitting Device

» NOAHIink

myUnitron Account
1f you do not have a myUnitron account, please register here: myUnitron Registration

If you can't remember your password for your myUnitron account, please follow this link: forgot

password
Insights Account Settings
Receive Success Check emails @

Email preferences @) Update
Send to: JoeGuiseppe@gmail.com

Receive on: Monday, Tuesday, Wednesday, Thursday, Friday

Expiry: No Expiry

Email preferences

Emails will be sent to:

[JoeGui l.com ]

Receive emails on: )
[] Sunday

Monday

Tuesday
Wednesday
Thursday

Friday

Saturday

/]
/]
/]
O

Emails will be sent for:

unitron.



How can Success Check help you and your clients?

* Know what to expect at a follow-up
appointment, helping you be better
prepared

* Intervene early — if needed

* Be more informed when making
remote adjustments

* Offer more personalized client
support throughout the hearing care
journey

Further differentiate your practice

unitron.






What’'s new?

Sound performance

New 8t listening environment in Integra OS

Conversation in loud noise
with HyperFocus

GD&&‘;"

Y e
= "g/‘g

i}




Configure Features Screen:
New Conversation in loud noise section

Client . (% W 2w
Instruments = @ —
Fitting gﬁg QU) v | Rx Detect XL
End Fitting Moxi V9 | Moxi V9
e Tuning Program Feedback Moxi VS-R M | Moxi V-8 M
nsights Manager Optimization

Configure Features BB“

Noise Reduction C d

Max 6.4 48

Wind Control

-mf B

AntiShock 2

<

Television

Live Music

Phase Canceller ( =:
Restaurant 8

Café

Qutdoors

Party Phase Canceller for Music
360 car

Integra OS Sensitivity

Conversation in loud noise

Active in Integra 05 (vE

HyperFocus Activation Level $ - >
Loud noise

Motion Detector P Enable

unitron.



Configure Features options for Conversation in loud
noise manual program & OAP

:;lient [ — Recalcutate (B | 2 |v
nstruments e @ —_—

Fitting gﬁg Q_) v | Rx Detect XL

End Fitting S Moxi V9 | Moxi V9

s Tuning Program Feedback MOXI VS-R M | Moxi V9-R M

nsignts Manager  Optimization

Configure Features BBB

Hyperfocus Strength

|

Speech Enhancement

Ma

w
o
©

nual

Conversation in loud noise
Noise Reduction € = )

PartnerMic

Bluetooth Phone R} © n

RogerDirect

Wind Controt

Optional App

wmll

AntiShock 2 < l S| l )

Phase Canceller

unitron.



!\-legerFocus

ble in Integra OS automatic (conversation in loud noise) and manual programs

\ntegra OS

N — (®
©
= @)
Integra OS automatic (level 9) Manual program (levels 9 & 7)

unitron.



What,S neW? Sound performance

New 360 conversation in car manual program

Automatically focuses on
speech, regardless of where
passengers are sitting




360 conversation in car in 9 technology level

Binaural, wireless network

Special detection algorithm for car acoustics

Location of speech direction

Automatic focus in that direction ‘
Configurable in TrueFit 'f
Optional app program in Remote Plus app

unitron.



Car manual programs

Vivante Blu Vivante Blu

Available Programs Available Programs Available Programs Available Programs

Please click the button next to the program you wish to add. Please click the button next to the program you wish to add Please click the button next to the program you wish to add Please click the button next to the program you wish to add
{ Conversation in quiet } q ‘ Conversation in quiet ’ -—> [ Conversation in quiet I -9‘ ‘ Conversation in quiet [ -
l Conversation in a small group l E ‘ Conversation in a small group K - l Conversation in a small group I : l Conversation in a small group l -—)
[Comersabon in a crowd ] 3 { Conversation in a crowd . -=>| [ Conversation in a crowd ] 3 \ Conversation in a crowd \ ;—i
l}onvetsuhon in noise V] -—)} { Conversation in noise | - ,Eonverset';on n noise ! -7—2 [VConvcralion in noise l ]
[»Corwersahen in loud noise ] —)“ ‘ Car with Speech : = [ Conversation in loud noise | i [ Speech from Mask ] -
I‘ 360 conversation in car I —)1 ‘ Speech from Mask ' v-—) I[ Carwith Speech I --)} " Quiet I v---)
[ corvith speech By [ Quiet Y [ Speech from Mask j - | Noise [ =y
LSoeech from Mask ] j“ | Noise | j [VQu-et | j ‘ Car / Plane ’ 3
[ Quiet ‘ j} 1 Car | Plane j ’ Noise ] : l Music [ j
[ Noise L;)J ‘ Music : 2 [ Car [ Plane | 3 l Place of Worship l ;
{"Carl Plane l j {7ﬁxeoIWomérp ‘ 2 [ Music | j { Acoustic Telephone i -—)b
l Music ‘ j ‘ Acoustic Telephone 2 [ Place of Worship J :-?Aj l Mute ’ -
[ Place of Worship J q l Mute : : ’ Acoustic Telephone I |

[ Acoustic Teiephone “ ——)—; [ Mute ] :

l Mute ‘ :)1‘

unitron.



Top Audiology Tech Support

Questions




When a hearing care professional says...




Steps to pair to Remote Plus app

Begin the pairing with “welcome...pair your hearing aids” screen of the app
Close all background running apps

Check phone has latest update installed

ol A

Shut off phone for 15 seconds

Check to see if the instruments will connect or show in the Remote Plus app

If the above does not pair the instruments to the app:

1. Turn off all other BT phones/watches/tablets within vicinity and TrueFit is
closed

2. Go into settings on phone > find Remote Plus app settings > clear cache and
data unitron.



When your patient says...




Call routing

iPhone

Incoming call audio will route based on how the call is
answered:

* Answer the call on the hearing instruments > hear call in
the hearing instruments

« Answer the call on the vehicle > hear call on vehicle’s
Bluetooth

« Answer the call from the phone > hear call on the phone’s
handset

unitron.
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Changing call routing

To change call routing to always route to the hearing instruments for iPhones:

Settings > Accessibility > Touch > Call Audio Routing > Bluetooth Headset

wl ATET = 9:57 AM

Settings
General
Control Center

Display & Brightness

Accessibility

Wallpaper

S EEICL: ke

Siri & Search

Touch ID & Passcode
Emergency SOS

Battery

Privacy

Wil ATRT & 9:58 AM
{ Settings  Accessibility
VISION

VoiceOver

Zoom

Magnifier

Display & Text Size
Motion

Spoken Content

8
O

PHYSICAL AND MOTOR

Audio Descriptions

Off

Off

Off

Off

=

ol ATET = 9:58 AM &

£ Accessibility Touch

Touch Accommodations Off

If you have trouble using the touch screen,
adjust the following settings to change how the

screen will respond to touches

If you tend to shake your iPhone by accident,
you can disable Shake to Undo to prevent the

Undo alert from appearing

When this switch is off, all vibration on your
iPhone will be disabled, including those for

earthquake, tsunami and other emergency

alerts.

Shake to Undo

Vibration

W ATET = 9:58 AM 4

¢ Touch Call Audio Routing

Automatic

Bluetooth Headset v

Call Audio Routing Automatic

Touch

Call audio routing determines where audio will
be heard during a phone call or FaceTime audio.

Speaker

Call audio routing determines where audio will
be heard during a phone call or FaceTime audio.

Auto-Answer Calls Off

Oon.




When your patient says...




Intermittency - verify gain settings within Integra OS

Make sure the gain difference between the different programs are within 2-3dB

unitron.




Intermittency — adjust the sensitivity of Integra OS

Decreasing the sensitivity of Integra OS will make the system less reactive to changes in
the environment

Partnertic
Bluetootn Phane '
RogerDirect o,
Toegin &
Max 6.4 08
Transportation
Live Music
@
Restavrant B n
Lo S |
Caté Wind Control = > = 2
Outdoars o -
‘ | . [ |
™
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Event driven sound systems

Keyboard, notifications, lock screens and sounds & haptics
can trigger the hearing instruments to switch to the

streaming programs. e — T R po Py
{settings  Notifications < Notifications Messages
Disable Notifications: o U
Bannere, Sounds, Badget Allow Notifications 0
- Settings > Notifications B
. o e . & Maps
- Disable notifications by app ¥ camer B
(can disable just the sound) o - :
Lock Screen Notification Banners
. O Messages Center
Disable System Sounds: o ) o

) Messenger

. . . Banners, Sounds, Badges Banner Style Temporary

- Settings > Sounds and haptics (iPhone) e e

- Settings > Sounds and vibrations > e Account sounds o
& o sOgeS

SyStem sou ndS (Sa msu ng) B r:?noleaf Show in CarPlay 0




When your patient says...




Difficulty in noise

Bothered by transient noises?
AntiShock™ 2

Other, more “steady state” type noises?
Noise reduction
directionality through Autofocus 360 and Dynamic Noise Reduction

Difficulty in background noise?

HyperFocus



Unitron TrueFit File Forms

Hearing Instrument  Options  Help

Rgarrone - J

Client |

Instruments = Q
Fitting i Q i‘n Q\SJ_\)
End Fitting

Insights Tuning ogram Feedback

Integra OS

PartnerMic
Bluetooth Phone

RogerDirect

Optional App

Television

Live Music

Restaurant
Café
Outdoors
Party

360 car

Integra OS

Select a sound file | v

anager  Optimization
(onfigure Feature ;
—

Recalculate

4

(m Conversation in quiet

ol lv)

| Rx Detect xL |

Moxi V9 | Moxi V9
Moxi V9-R M | Moxi V9-R M

Connection

AutoFocus 360 Enable
Max Microphone Mode
Dynamic Noise Reduction —
Max 1.6 dB
Speech Enhancement i
Max 3.4 dB
Noise Reduction i
Max 6.4 dB
—
T

Wind Control

D

-l B

i
0

AntiShock 2

Soft Sound Reduction

A

U
A

~E

~Hn

-

-l

Phase Canceller

|

oo.l




Devices de5|gned for
life




st
Vlvante




Convenient solutions

TV Connector Partner Mic Remote Control

unitron.



Proven performance

* Sonova proprietary
protocol

* For distance and very
loud noise situations

Roger Select Roger Table Mic Il Roger On

unitron.



Summary

* Experience Tech Tools (ETT)
* First Fit
Automatic REM 2

Success Check

App update
General updates & FAQs









