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Experience 
Tech Tools 
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Log It All matches patients with the technology level that will suit 
their real-world listening patterns – not just how they remember it







Automatic REM 2
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Success Check
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Sound performance
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Top Audiology Tech Support 
Questions



“My patient’s app is not pairing to 
the new hearing instruments ?”

When a hearing care professional says…
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“My phone picks up in the car and 
not in my hearing instruments?”

When your patient says…
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“The hearing aids are going in and 
out”

When your patient says…
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“There’s too much noise!”

When your patient says…
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Devices designed for 
life
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Summary
• Experience Tech Tools (ETT)

• First Fit
• Automatic REM 2
• Success Check
• App update
• General updates & FAQs






