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Introducing Insio IX IIX/CIC:
Engineered for Real Conversations

§ Thank you for joining us to learn more about Signia 

Integrated Xperience Insio IIC/CIC.

§  For assistance with this course, contact 
AudiologyOnline  (1-800-753-2160)  

§ Please visit the AudiologyOnline website for other live 
and recorded events from Signia.  
http://www.audiologyonline.com/ce/signia

Allie Baeten, Au.D.

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.audiologyonline.com%2Fce%2Fsignia&data=02%7C01%7Ccarol.meyers%40wsa.com%7Cfb214196040248fa361308d845ea2446%7C1a41b96d457d41ac94ef22d1901a7556%7C0%7C0%7C637336219212993624&sdata=dP3Whmh5zDjexhCEPGw%2FsiuoAgyqESwjzX4cwD1uzFw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.audiologyonline.com%2Fce%2Fsignia&data=02%7C01%7Ccarol.meyers%40wsa.com%7Cfb214196040248fa361308d845ea2446%7C1a41b96d457d41ac94ef22d1901a7556%7C0%7C0%7C637336219213003618&sdata=4aKZmjLD34H4q6Zs7Ws%2FyJ6h7IknMkvJKLJfAgfS5tI%3D&reserved=0


Insio IX IIC / CIC
Engineered for 
Real Conversations
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Expanding Access… by Design

We can reach more people together and facilitate their journey: 

§ Through creating aesthetic designs 
that promote a personal identity to empower wearers 

Or

§ Through reducing the visual impact of device

Ultimately helping more people to unleash the power of conversation 
and contribute to life's magical moments
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The Importance of Customized Discretion

Discreet customized devices:

§ Provide the comfort and security of a 
custom device

§ Can help a reluctant patient take the first 
step on their hearing aid journey
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Introducing Insio IX IIC/CIC - Engineered for Discretion

§ Our smallest design ever 
§ Floating mic – A more adaptable fit with 

deeper insertion 
§ Chamfered battery drawer for a reduced 

visual impact 
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Insio IX IIC/CIC – Colors and Performance Levels

7IX

5IX

3IX

CROS 
compatible 
with CROS 
Silk C&G IX
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Insio IX IIC/CIC: Engineered For Real Conversations

Binaural OneMic Directionality
Enhanced access to speech in noise

Auto EchoShield
Clearer sound 

in echoey environments

Our smallest design ever 

Floating mic 
A more adaptable fit with 

deeper insertion

Chamfered corners on battery door
Reduced visual impact

SpeechStabilizer
Clearer conversations in dynamic 

environments
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§ Small IIC/CIC custom devices have one microphone 
which traditionally means no directional help in noise

§ Until now, with Insio IX with
Binaural OneMic Directionality

§ Advanced e2e technology facilitates the creation 
of a binaural directional beam, utilizing the single 
microphone on each device

§ Making Insio IX the only custom IIC/CIC to provide 
enhanced directional access to speech in noise

Binaural OneMic Directionality – A Game Changer
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Binaural OneMic Directionality

Natural pinna effect 

The Only CIC With Binaural OneMic Directionality
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Insio IX IIC / CIC – CROS Compatibility

Compatible with CROS Silk Charge&Go IX
Must have e2e wireless 4.0
Non-wireless devices are not compatible with CROS

CROS Silk Charge&Go IX battery runtime:
Up to 28 hours

Note: This scenario would result in the Insio IX IIC/CIC using a size 10 zinc-air battery 
and the CROS Silk C&G IX would use the Silk Charger. 
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Insio IX IIC/CIC – Matrix Options and Battery Life

IIC
2 ccm coupler

50 dB / 113 dB SPL

CIC
2 ccm coupler

50 dB / 113 dB SPL
55 dB / 118 dB SPL
60 dB / 124 dB SPL

Up to 75 hours of listening

Power on/off by closing/opening 
battery door



§ 1

17

Insio IX IIC / CIC – Use Control Options

miniPocket™Signia App 
remote control adjustments 

(acoustic pairing)
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Insio IX IIC/CIC: Wireless vs. Non-Wireless Devices 

Wireless: e2e Wireless 4.0

• Recommended option – Always!
• Default option
• Required for certain features:
• Binaural OneMic Directionality
• Speech Stabilizer
• CROS compatibility with CROS Silk C&G 

IX
• Wireless programming via ConnexxAir

Non-Wireless: No e2e wireless 4.0

• Only if HCP/Patient want smallest size 
possible and willing to sacrifice main features

• Features not available:
• Binaural One Mic Directionality
• Speech Stabilizer
• CROS compatibility

• Programming via I3 cable adapter + HiPro or 
Noahlink. 
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Wireless programming via Connexx Air*

Insio IX IIC/CIC – Wireless Programming

*Only for devices with e2e wireless capability



§ 1

20

Insio IX IIC / CIC – Programming 

Insio IX IIC / CIC can be made in versions with and without e2e wireless

§ Wireless devices can be programmed with Connexx Air

Achieving the optimized battery door size 
of the I3 faceplate required the design of 
the new I3 Programming Adapter to fit

Note: Wireless devices can be programmed with the I3 programming adapter
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Custom design
 New smaller faceplate
Floating microphone

Chamfered battery door

Insio IX IIC/CIC Benefits

More 
Processing 

Power

Powered by IX 
platform 

New Feature
SpeechStabilizer 

Preserves 
envelope and 
acoustic cues 
important to 

speech  

e2e wireless 4.0 

Faster 
Binaural  Link

Improved Features 
Introduced with 
Augmented Xperience
Auto EchoShield (7 IX)
eWindscreen 
Feedback cancellation 

Previous Faceplate 

  

Improved Additional 
Features Thanks to More 
Channels
 Speech and Noise Management
 Sound Smoothing™
 Tinnitus Therapy Signals or Notch Therapy
 HD Music

Up to 75 hrs 
wear time 

Battery –
powered 
solution 

Binaural 
OneMic 

Directionality

The ONLY CIC 
with added 
directional 

benefit

Updated 

 Dynamic 
Soundscape 

Processing 3.0

More  Flexibiity 
  

 5 IX - 36 channels

 3 IX – 32 channels

Custom Choices

 Custom sizes 
and designs to 
accommodate 

more ears
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§ Engineered for discretion and comfort

§ An array of design and 
processing improvements 

§ Custom, comfortable fit

§ The only custom one-microphone 
device with directionality

§ Unleash the power of conversation with Insio IX IIC/CIC

Insio IX IIC/CIC… Engineered for Real Conversations



SigniaUSA
800-766-4500

T h a n k  Y o u !
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