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Webinar FAQs

* How to ask a question:
+ Click Q&A, type your question and Send.

 Resources Tab:
*  Download the course handout
» Link to course information page

Phonak Target + View presenter information
Software: Flexibility

- How to view captions:
* Click Show Caption CC Button

meets expertise - How to earn CEUs:

. * After the webinar, go to your Pending Courses and pass
Erika Porter, AuD the multiple-choice exam.
* For assistance or tech support:
Call 800-866-2160
Use the Q&A window
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Learning Objectives

After this course, participants will be able to

Describe the controls that are available to program and adjust
Phonak hearing aids.

Explain how to adjust Phonak hearing aid settings based upon
patient needs.

|dentify situations when adjustments will be beneficial.
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Target Updates — Download via Target

Phonak Target 9.1 File eService Help

Client & session

Phonak Slim

Noah audiogram

® ©

eSolutions
New fitting session

No “Remote Support” ID available

New fitting session ¥ Reports...

Go AN ©

Client & session Demonstrator 5 Trial & tools Updates
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Target Software and Updates — Download via eStore

PHONAK : , e
lifeis on for Professionals Search Phonak Store Q \:; Cart (0) 9‘

Shop Product Shipping Label Software Downloads Inner Circle

ACCOUNT/PRICING PROGRAM: / edit Yr Favorites @ Excel Upload

Shop by category:

RIC/BTE Hearing Aids  ITE Hearing Aids  Earpieces Wireless Accessories Spare Parts  Parts & Fitting  Batteries & Maintenance  In-Office Materials  Hearing Protection  Drop Ship

Phonak Audéo™ Lumity

Conversations shine with Lumity.

* SmartSpeech™ Technology featuring StereoZoom 2.0 and Speech Sensor
* Universal connectivity with hands-free calls

e Activity data tracking and instant personalization

*  All-rechargeable RIC models including R, RT and Life
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Target Software and Updates — Download via eStore

Software Downloads

FITTING SOFTWARE VERSION RELEASE DATE SIZE LINK

Phonak Target (full installer) 9.1.0.1862 26 February 2024 822 MB  Download %

Phonak's latest fitting software supporting the most recently launched products. Phonak Target supports platforms from 2010 (e.g. Ambra)
all the way to the latest Phonak Lumity.

Phonak Target Media 9.1.2273 26 February 2024 1.1 GB Download %

Phonak Target media includes instructional videos and data sheets for the products.

Phonak Target Sounds 5.0.2273 26 February 2024 12GB  Download ¢

Phonak Target Sounds includes a variety of sound samples to demonstrate to your patients and the Benefit Demonstrator

UTILITY SOFTWARE VERSION RELEASE DATE SIZE LINK

Sonova Firmware Update (Charger Go & TV Connector) 31 n/a 80.8 MB Download &%

A firmware update utility for TV connector, partner mic, and Charger GO More info oy

Roger Upgrader 1.28 nfa 96.1 MB Download

A firmware update utility for Roger Devices More info &



System requirements

Operating system

e Windows 11, Home/Pro/Enterprise/
Education

e Windows 10, Home/Pro/Enterprise/
Education

Processor Intel Core or higher performance
RAM 4 GB or more
Hard disk space 3 GB or more

Screen resolution

1280 x 1024 pixels or more

Graphic card

16 Million (24bit) screen colors or more

Drive DVD/ USB
Serial COM port Only if RS-232 HI-PRO is used
USB ports Bluetooth adaptor

One for each purpose

L
® Accessory programming

e HI-PRO if used via USB port
® Nozhlink Wireless
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Programming interfaces

Nozhlink Wireless/ iCube II/ NOAHIink/ RS-232
HI-PRO/ HI-PRO USB/ HI-PRO 2

Noahlink driver

Latest version available

Nozhlink Wireless driver

Latest version available

Internet connection

Recommended

Sound card

Stereo or surround 5.1

Playback system

20 Hz - 14 kHz (+/- 5 dB), 90 dB

NOAH version Latest version (NOAH 4.4 or higher)
Please check the NOAH limitations for Windows
64 bit operating systems on
http://www.himsa.com

TargetMatch Nozh Version 4.4.2280 or higher

Natus® Otosuite 4.81.00 or higher
Auditdata Primus version 4.1 until 5.2
Interacoustics Affinity Suite version 2.19
until 2.24

e Signia Unity version 5.9 until 6.2

The Bluetooth® wordmark and logos are registered trademarks owned by
the Bluetooth SIG, Inc. and any use of such marks by Sonova AG is under

license.



Live programming via Target




