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Webinar FAQs
• How to ask a question:

• Click Q&A, type your question and Send.
• Resources Tab:

• Download the course handout
• Link to course information page
• View presenter information

• How to view captions:
• Click Show Caption CC Button

• How to earn CEUs:
• After the webinar, go to your Pending Courses and pass 

the multiple-choice exam.

• For assistance or tech support:
• Call 800-866-2160
• Use the Q&A window
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Learning Objectives

After this course, participants will be able to
1. Describe the controls that are available to program and adjust 

Phonak hearing aids.
2. Explain how to adjust Phonak hearing aid settings based upon 

patient needs.
3. Identify situations when adjustments will be beneficial.



Target Updates – Download via Target



Target Software and Updates – Download via eStore



Target Software and Updates – Download via eStore



System requirements



Live programming via Target


