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Signia QuickTips: 
Signia’s CROS/BiCROS Options

§ Thank you for joining us to learn more about Signia’s 

CROS/BiCROS Options.

§  For assistance with this course, contact 
AudiologyOnline  (1-800-753-2160)  

§ Please visit the AudiologyOnline website for other live 
and recorded events from Signia.  
http://www.audiologyonline.com/ce/signia
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CROS vs. BICROS
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CROS Pure Charge&Go IX 

CROS Pure Charge&Go IX
§ Compatible with all performance levels 7/5/3 
​ 
CROS battery runtime 
§ Up to 29 hours without streaming 
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Styletto IX – Performance levels and CROS
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CROS Pure 312 AX

60% lower latency

Increased reliability

Better audio quality
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Insio Charge&Go AX ITC/ITE

§ Full AX Feature set including Augmented Focus
§ Built-in Li Ion cell for contactless charging
§ e2e Wireless 4.0
§ Bluetooth connectivity for streaming audio

§ Made for iPhone and Android ASHA 
§ Signia Assistant compatible
§ IP 68 rated

NEW! CROS compatible for all AX performance levels (7/5/3/2/1) 
with Pure 312 AX CROS or Pure C&G AX CROS

7AX 5AX 3AX 2AX 1AX
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CROS Pure Charge&Go X & CROS Pure 312 X 
Compatible with Motion X Family

Pairing Motion Charge&Go P X and SP X 
with CROS Pure Charge&Go X results in 

using two different chargers
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Directional pattern skewed toward the unaidable ear for improved 
speech understanding in noise

CROS IX Highlights
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§ All CROS are compatible with Signia app.

Compatible with Signia App
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Omni

Front Back

Directional Hearing Functionality with CROS
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§ Li-ion rechargeability or battery-operated options
§ HandsFree with CallControl (on the receiver side) 

for iOS (IX and AX technology)
§ CROS mixing-level adjustment to balance spatial 

benefit vs. noise level via Signia App and/or on 
rocker – BiCROS

§ Compatibility with the Signia App
§ My WellBeing
§ TeleHealth via portal

Additional CROS Features
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§ The CROS transmitter microphone is muted: 
§ When streaming 
§ TV program
§ Phone acoustically 
§ Tcoil is active (on receiver hearing aid) 
§ Pure tinnitus noise program 
§ Apple’s Live Listen which is available in the iOS native app

§ Streaming requires the CROS transmitter to be 
powered on and in range of the receiver. 
§ The transmitter can be removed once streaming is initiated. 

If the stream is interrupted the transmitter again must be 
on and in range to re-initiate the streaming. 

CROS Considerations
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CROS Silk Charge&Go IX 

§ CROS Silk Charge&Go IX
§ Compatible with all performance levels 7/5/3 
 
§ CROS battery runtime 
§ Up to 28 hours  
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Insio IX

Insio CIC IX Insio IIC IX
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Insio IX IIC / CIC – CROS Compatibility

Compatible with CROS Silk Charge&Go IX
Must have e2e wireless 4.0
Non-wireless devices are not compatible with CROS

CROS Silk Charge&Go IX battery runtime:
Up to 28 hours

Note: This scenario would result in the Insio IX IIC/CIC using a size 10 zinc-air battery and the 
CROS Silk C&G IX would use the Silk Charger. 
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