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Deliver Hearing Healthcare with Unrivaled Ease

Erin Johnson, Au.D. Education and Training Audiologist

Starkey

Hear better. Live better.



Learning Outcomes

Describe the value of List three steps in Explain how to conduct
TeleHear for patient care the Asynchronous a Synchronous
TeleHear Session TeleHear session
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TeleHealth Statistics

Used by 13% to 17% of American patients in 2021

Use of virtual care is 38 times higher than before the
COVID-19 pandemic

Use of telemedicine increases with age
29.4% between 18 and 29 years of age
43.3% those 65 and above

91% of people claim telemedicine can help them
keep up with their health care

24% said they would do specialist visits over
telehealth applications

https://www.crossrivertherapy.com/research/telehealth-
statistics#:~:text=Top%2010%20Telehealth%20Statistics%2037%25%200f%20people%200over,38%20times%20higher%
20than%20before%20the%20COVID-19%20pandemic.



https://www.crossrivertherapy.com/research/telehealth-statistics#:~:text=Top%2010%20Telehealth%20Statistics%2037%25%20of%20people%20over,38%20times%20higher%20than%20before%20the%20COVID-19%20pandemic.
https://www.crossrivertherapy.com/research/telehealth-statistics#:~:text=Top%2010%20Telehealth%20Statistics%2037%25%20of%20people%20over,38%20times%20higher%20than%20before%20the%20COVID-19%20pandemic.
https://www.crossrivertherapy.com/research/telehealth-statistics#:~:text=Top%2010%20Telehealth%20Statistics%2037%25%20of%20people%20over,38%20times%20higher%20than%20before%20the%20COVID-19%20pandemic.

TELEHEAR GOAL

atient outcomes
by providing a higher level of care



Value of -

eleHear

for Patier

[

v=
v=

Increase
access to care

Improve
continuity of care

Reduce
health risks



Value of TeleHear
for Professionals
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The aging population
and the digital patient

Practice efficiency
and success

Direct to Consumer,
PSAPs and OTC



Types of Remote Programming

Synchronous Asynchronous
Remote Programming Remote Programming
Real-time communication and action Sometimes called store-and-forward

Happening now Not in real-time; communication

, and action at your discretion
Starkey synchronous solution

Examples Examples

Facetime | Phone call Facebook | Text messages



Synchronous Remote Programming

HCP 3 User
schedules logs onto visit
virtual visit via My Starkey

Immediate
notification that
appointment started
through mobile app

OVERVIEW

HCP makes
adjustments that live
sync to user

User can verbalize
changes needed

in the moment

TeleHear dashboard
updates with
visit history



TeleHear Synchronous

AdVa

ntages

Full access to the Pro Fit software for
expanded adjustment options

A/V panel allows for troubleshooting of
physical issues

Feels like an in-person appointment while
offering the flexibility of virtual appointments



GOOD TO KNOW

Synchronous Adjustments Available

Data Log Expert Assistant Best Fit/ Target Match

QuickFit Frequency Lowering VC Range and Step Size

Fine Tuning Programs Tinnitus Range and Step Size
Indicators Feedback Cancellation

Sound Manager
o Initialization
Experience Manager Fitting Summary

Tinnitus In-Situ Audiometer

(White Noise and Audiogram-Shaped) Verify Comfort

User Controls




Asynchronous Remote Programming

Email
notification
to HCP

User % HCP

submits a Help | receives Help
Request Request

Immediate
notification that
request went through
in mobile app

OVERVIEW

HCP makes
adjustments &
sends to user

User compares
new adjustments
to previous

HA user receives
notification of
new adjustment

TeleHear
dashboard updates
with results

User
accepts/declines
adjustments




TeleHear Asynchronous
Advantages

Programming is accomplished from anywhere

Fully web-based and doesn’t require fitting software

Log into TeleHear, make adjustments, send to
the patient

Adjustments may be accomplished with a home
computer, tablet, or even a phone

‘Open Ticket’ dialogue box with patient



GOOD TO KNOW

Asynchronous Adjustments Available

Quick Fit adjustments

Fine Tuning adjustments

Add and delete programs
Feedback Manager Adjustments



System
Regquirements
and Setup
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Professional System
Requirements

Pro Fit 2023
NOAH or PatientBase

Internet connection

Google Chrome or Microsoft Edge
Internet browser

Integrated computer camera
or external camera (webcam)

Integrated computer
microphone/speakers or headset



Patient System
Reqguirements

2.4 GHz Genesis Al hearing aids

My Starkey App on a supported smart device
iOS and Android compatible

Internet connection - wifi or cellular



Register the Practice

TeleHear™ Setup o

with Genesis Al Invite the Patient

to Use TeleHear



TeleHear™ Setup Create Secure Connection
with Genesis Al with Professional



Register the Practice




Administrator
Registration

Practice
Details




Locations

‘Add’ and ‘Save’ additional
practice names and locations

Clinicians can be linked to
a specific office

Practice name, address and
phone number will appear
in the My Starkey App



Users

‘Add’ and ‘Save’
additional clinicians




User Status
Invited’

The user’s role is ‘Invited’
until they complete the
following steps:

Click on the link in the
email from
noreply@Starkey.com to
verify their email address

Assign their own password



Invite the Patient to Use TeleHear

Type in patient’s mobile
phone number

Click ‘Invite’
Invite Code will appear

Code is sent to the patient = v 1+ 2127359014
via SMS message

A valid mobile phone number is required



TeleHear Invitation

TeleHear SMS/text invitation will
now include direct linking for optimal
ease-of-use

When tapped, the link navigates to
the TeleHear screen in My Starkey
and the code is automatically entered

Eliminates the need for manual entry
of the code

Text message will be branded



Create Secure Connection
with Professional




Doing 3
LiIve Session
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Live Session

Patient or Patient Professional

Professional Explains the Makes changes to
adjustment needs the hearing aids and
provides counseling

Launches TeleHear at
the designated time



Start Remote Session

Pro Fit TeleHear Portal

The ability to start a remote session is available
once the professional has logged into TeleHear




Start Remote Session from Pro Fit

Log into
TeleHear




Start
Remote Session

Start from the Join from the

My Starkey App Banner Notification



Live Session

Launches on the
Data Log screen




A/V Panel

A/V panel can be moved to
a different location on the
professional’s screen or
enlarged using the mouse




A/V Panel

Patient can hold their phone
up to their ear or flip the
camera to discuss hearing aid
use and care topics

H




Real-Time Hearing Aid Programming

Data Log Expert Assistant Best Fit/ Target Match
QuickFit Frequency Lowering VC Range and Step Size
Fine Tuning Programs Tinnitus Range and Step Size
Sound Manager Indicators Feedback Cancellation
Experience Manager Fitting Summary Initialization
User Controls Tinnitus In-Situ Audiometer

(White Noise and Audiogram-Shaped) Verify Comfort

Adjustments are automatically synced to Genesis Al hearing aids



Ending
a Session
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Ending
a Session

If ‘End the Call’ is selected,
a prompt will appear to
confirm the intent to end
the session

Professional can save the
session to the database
when closing Pro Fit



Ending
a Session

Select ‘red’ end call icon
Confirm intent to end the session

Patient asked to wait while
hearing aids are restarted and
reconnected with My Starkey app




Demonstration

LIve Session

Starkey

Hear better. Live better.



Submitting an
Asynchronous
Help Request



Asynchronous Remote Programming

Email notification
to HCP

User HCP
submits a Help | receives Help

OVERVIEW

HCP makes User compares
adjustments & A new adjustments

TeleHear dashboard
updates with results

User
accepts/declines
adjustments

Request Request

Immediate notification
that request went
through in mobile app

sends to user to previous

HA user receives
notification of
new adjustment



Asynchronous

My Starkey

User sees new option for ‘Help Request’

Tapping ‘New help request’ will start
the request messaging assistant




Asynchronous

My Starkey

After tapping ‘New help request’,
the messaging assistant will begin
asking questions

User will answer multiple questions
to drill into the issue




Asynchronous

My Starkey

N\ )




Asynchronous

My Starkey

~

Can also type a
message before
tapping complete

When complete, the
user Now sees an open
request waiting for the

professional to reply




Submitting
a Help Request



Asynchronous

TeleHear
Portal

Professional receives
notification email of
Help Request



Asynchronous

TeleHear Portal

Logging in to TeleHear Portal

defaults to the Notification screen
(if you have a notification)

TeIeHear Remote Care

|




o Asynchronous

TeleHear Portal

Clicking on the new request opens
the selected patient's 'file' (Red) in
the Help Request tab

The professional can read the
request in the chat window and
message with the patient if more
detail is needed or they can click
‘Make Adjustment’




Asynchronous

TeleHear Portal

Clicking ‘Make Adjustment’
starts the build of the
virtual hearing aid and
takes 5-10 seconds




Asynchronous

TeleHear Portal

In the 'Make Adjustment' screen,
you may perform Quick Fit or
Fine Tuning in any program

Vv

Minimize the Help Request
information as needed



Asynchronous

TeleHear Portal

€ Active program

€ Custom programs can
be selected from drop
down menu

(3 ) “Open” shows that
the patient requested
an adjustment




Asynchronous

TeleHear Portal

@ Quick Fit or Fine Tuning

Fine tuning has tables or sliders

Q Additional Programs can
be added or removed



Asynchronous

TeleHear Portal

(1) Adjustment completed
changes ‘OPEN’ to ‘PENDING’

(2] Message box for
personalized message

© The ‘send Adjustment’
button becomes enabled
with ‘PENDING’ status




TeleHear . Remote Care

Asynchronous

TeleHear Portal

Updates to ‘Adjustment Sent’




Asynchronous

TeleHear Portal

Add Clinical Note




TeleHear « Remote Care

Asynchronous

TeleHear Portal

Help Request status updates
to ‘PENDING’




Responding to
Help Request



Asynchronous

My Starkey

More > Notifications

User will get notifications
that the professional has
provided new adjustments



Asynchronous

My Starkey

More > Notifications

User will get notifications
that the professional has
provided new adjustments




Asynchronous

My Starkey

Any program that has
pending adjustments will
show the ‘Try new sound’
button on the Home screen



Asynchronous

My Starkey

After tapping ‘Try new sound’ the patient will
land on the compare sound settings screen

The patient can tap and toggle between the new
sound from the professional or the old sound

When they tap on the sound they want to listen
to, the hearing aid will update immediately for
them to hear that setting

When the patient decides which sound to keep,
they tap ‘Next’



Asynchronous

My Starkey

After tapping ‘Try new sound’ the patient will
land on the compare sound settings screen

The patient can tap and toggle between the new
sound from the professional or the old sound

When they tap on the sound they want to listen
to, the hearing aid will update immediately for
them to hear that setting

When the patient decides which sound to keep,
they tap ‘Next’



Asynchronous

My Starkey

When the patient decides which
sound to keep and confirms it,
that setting will be written and
saved permanently



Asynchronous

My Starkey

If the patient would like to
request further adjustments,

they would select ‘Send Message’
rather than ‘Save Sound Setting’

This will allow them to save the
desired settings and send off a
message to their provider



Asynchronous

My Starkey

New Program

User will get notifications
that the professional has
added a new program




Trialing New Settings



Asynchronous

Updated Status




GOOD TO KNOW

Asynchronous

The chat dialogue box will remain as an ‘open ticket’ until
Patient accepts/declines ALL adjustments
Patient or professional deletes help request

The patient has unlimited time to compare old vs new settings

Only one help request can be open at a time

Patient cannot submit a new help request until the previous one has been closed,
archived or deleted



Open Chat Between Patient and Professional



GOOD TO KNOW

Saving the Settings

Asynchronous Remote Programming
settings cannot be saved to Noah

At the next Pro Fit session, Pro Fit
recognizes if the settings in the HA
are newer than the last saved
session in Noah

Pro Fit notifies the HCP and provides
the option to save the settings



GOOD TO KNOW

Preferences — Message Customization




GOOD TO KNOW

Preferences — Email Notifications




Telehear
Case Studies

Starkey

Hear better. Live better.




Dave Johnson

Fit with Genesis Al 24 RIC RT

Aids paired to My Starkey

Lives in a rural location-follow up planned
to be done remotely



Troubleshooting and Fine Tuning

Synchronous Telehear Options

Feedback Cancellation Initialization
Experience Level Adjustments

Fine Tuning Adjustments

Add Programs

Set or Change User Controls
VC Range and Step Size

In Situ Audiometer




Dave's Sound Quality Reports

Dave reports he feels that
the hearing aids are softer

than he remembers them
being after his first fit.

He has been wearing them
about 2 months



Troubleshooting and Fine Tuning

( ) 4

Synchronous Telehear Options

Use the A/V capabilities to counsel
on proper care and maintenance

Discuss how to utilize Self-Check




Haley Marshall

Fit with Genesis Al 24 ITC
Aids paired to My Starkey



Haley’s Sound Quality Reports

Haley reports when she is
in a restaurant or party,
she hears conversations

further away better than
those up close



Troubleshooting and Fine Tuning

Synchronous Telehear Options

Reduce gain for soft sounds
Increase gain for loud sounds
Add a restaurant program

Change the directionality of the
additional restaurant program

Add Edge Mode+ as a user control

Discuss adding a Remote Mic+ or
mini mic




Troubleshooting and Fine Tuning

Asynchronous Telehear Options
Reduce gain for soft sounds
Increase gain for loud sounds

Add a restaurant program




Laverne Roberts

Genesis Al 24 RIC RT
Uses My Starkey



Laverne’s Sound Quality Reports

Y

Laverne is reporting that music
has a poor sound quality
through her ‘Personal’
program when she goes to a
local venue as well as when
she streams music



Troubleshooting and Fine Tuning

Synchronous Telehear Options
Add a dedicated music program

Teach her how to create
a custom program

Discuss EQ controls for streamed music




Troubleshooting and Fine Tuning

Asynchronous Telehear Options

Add a dedicated music program




Judy Lee

Genesis Al ITER
Comfortably uses My Starkey
97 years old

Lives 2 hours away from the clinic



Judy’s Sound Quality Reports

Y

Judy is reporting that she
has felt that the hearing
aids could be a bit
louder, and she is also
struggling to hear the TV



Troubleshooting and Fine Tuning

Synchronous Telehear Options

Ensure the wax guards are clear
Increase Gain in personal program

Add Volume as a user control

Counsel on Volume adjustments via
the My Starkey App

Add a separate Television program

Discuss the benefits of a TV streamer




Troubleshooting and Fine Tuning

Asynchronous Telehear Options

Increase gain in personal program

Add a separate television program




“Using this extra technology can really set an

office above the rest. As we push our services,

it provides a huge value, allowing us to follow
through with our patients outside of the office.”

Dr. Kate Landowski
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TeleHear
Resources

TeleHear Handbook Quick-Tips
For Professionals For Patients



Starkey Pro

0= = 0=
o 0, = ;

Brochures White Papers QuickTips Training Classes

Visit StarkeyPro.com for more information



Thank you.

E Starkey

Hear better. Live better.



	TeleHear Remote Programming
	Learning Outcomes
	TeleHealth Statistics
	Improve patient outcomes by providing a higher level of care
	Value of TeleHear for Patients
	Value of TeleHear  for Professionals
	Types of Remote Programming
	Synchronous Remote Programming OVERVIEW
	TeleHear Synchronous Advantages
	Synchronous Adjustments Available
	Asynchronous Remote Programming OVERVIEW
	TeleHear Asynchronous Advantages
	TeleHear Asynchronous Advantages
	Asynchronous Adjustments Available
	System Requirements and Setup
	System Requirements and Setup
	Professional System Requirements
	Patient System Requirements
	TeleHear  Setup with Genesis AI
	TeleHear  Setup with Genesis AI
	Administrator Registration
	Practice
	Locations
	Users
	User Status ‘Invited’
	TeleHear Invitation
	Doing a Live Session
	Live Session
	Start Remote Session
	Start Remote Session from Pro Fit
	Start  Remote Session
	Start  Remote Session
	Live Session
	A/V Panel
	A/V Panel
	Real-Time Hearing Aid Programming
	Ending  a Session
	Ending  a Session
	Ending  a Session
	Submitting an Asynchronous Help Request
	Asynchronous Remote Programming OVERVIEW
	Asynchronous My Starkey
	Asynchronous My Starkey
	Asynchronous My Starkey
	Asynchronous My Starkey
	Submitting  a Help Request
	Asynchronous TeleHear  Portal
	Asynchronous TeleHear  Portal
	Asynchronous TeleHear Portal
	Asynchronous TeleHear Portal
	Asynchronous TeleHear Portal
	Asynchronous TeleHear Portal
	Asynchronous TeleHear Portal
	Asynchronous TeleHear Portal
	Asynchronous TeleHear Portal
	Asynchronous TeleHear Portal
	Asynchronous My Starkey
	Asynchronous TeleHear Portal
	Asynchronous TeleHear Portal
	Responding to Help Request
	Asynchronous My Starkey
	Asynchronous My Starkey
	Asynchronous My Starkey
	Asynchronous My Starkey
	Asynchronous My Starkey
	Asynchronous My Starkey
	Asynchronous My Starkey
	Asynchronous My Starkey
	Trialing New Settings
	Asynchronous Updated Status
	Asynchronous
	Open Chat Between Patient and Professional
	Saving the Settings
	Preferences – Message Customization
	Preferences – Email Notifications
	Telehear  Case Studies
	Dave Johnson
	Troubleshooting and Fine Tuning
	Dave's Sound Quality Reports
	Troubleshooting and Fine Tuning
	Haley Marshall
	Haley’s Sound Quality Reports
	Troubleshooting and Fine Tuning
	Troubleshooting and Fine Tuning
	Laverne Roberts
	Laverne’s Sound Quality Reports
	Troubleshooting and Fine Tuning
	Troubleshooting and Fine Tuning
	Judy Lee
	Judy’s Sound Quality Reports
	Troubleshooting and Fine Tuning
	Troubleshooting and Fine Tuning
	Resources
	TeleHear
	Starkey Pro
	Thank you.


