
1. This document was created to support maximum accessibility for all learners. If you would like to print a hard 
copy of this document, please follow the general instructions below to print multiple slides on a single page or in 
black and white. 

2. This handout is for reference only. Non - essential images have been removed for your convenience. Any links 
included in the handout are current at the time of the live webinar, but are subject to change and may not be 
current at a later date. 

3. Copyright: Images used in this course are used in compliance with copyright laws and where required, 
permission has been secured to use the images in this course. All use of these images outside of this course 
may be in violation of copyright laws and is strictly prohibited. 

4. Social Workers: For additional information regarding standards and indicators for cultural competence, please 
review the NASW resource: Standards and Indicators for Cultural Competence in Social Work Practice

5. Need Help? Select the “Help” option in the member dashboard to access FAQs or contact us. 

How to print Handouts 

On a Mac 
§ Open PDF in Preview 
§ Click File 
§ Click Print 
§ Click dropdown menu on the right “preview” 
§ Click layout 
§ Choose # of pages per sheet from dropdown menu 
§ Checkmark Black & White if wanted.

On a PC 
§ Open PDF 
§ Click Print 
§ Choose # of pages per sheet from dropdown menu 
§ Choose Black and White from “Color” dropdown

No part of the materials available through the continued.com site may be copied, photocopied, reproduced, translated or reduc ed 
to any electronic medium or machine - readable form, in whole or in part, without prior written consent of continued.com, LLC. Any 
other reproduction in any form without such written permission is prohibited. All materials contained on this site are protec ted by 
United States copyright law and may not be reproduced, distributed, transmitted, displayed, published or broadcast without th e 
prior written permission of continued.com, LLC. Users must not access or use for any commercial purposes any part of the site or 
any services or materials available through the site.

https://www.socialworkers.org/LinkClick.aspx?fileticket=7dVckZAYUmk%3D&portalid=0


Learning objectives

Describe the First Fit navigation.1

Identify new ReSound Smart Fit™ 1.18 features. 2

Describe ReSound Nexia™ advanced fitting options. 3

After this course, participants will be able to:
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New profile for patients who prefer a more comfortable sound 
experience at first fit

First Time User - Onboarding

Sets gain level to 70% of the prescribed target 
level, reducing overall loudness.

Increases noise reduction settings  in 
Advanced Features

Replaces the profile “Comfort User” now with a 
more significant reduction in perceived loudness



Restaurant

Hear in Noise

New Hear in Noise program
For clearer guidance when using the app

Ultra Focus & 
Front Focus



Hear in Noise



• Finish & save.

• Assign push button parameters.

• Adjust Balance of the CROS microphone.

• Adjust gain on the hearing aid side.

• Run Digital Feedback Suppression (DFS).

• Choose the appropriate domes or earmolds.

• Assign ReSound Nexia CROS Transmitter to the poorer ear and 
any ReSound Nexia RIE to the better ear.

Fitting a CROS/BiCROS

Next-era hearing offers flexible fitting options for all 
patient needs



Negative gain



Gain versus output view

Gain view Output view



Why allow negative insertion gain?

Because fitting software doesn’t know the ear canal resonance of the individual patient, it uses the “average ear” to 
display insertion gain. 

Hearing aid may sound too loud for the patient 

Actual gain delivered to the patient’s ear canal may vary greatly from the average depending on size of the ear canal 
and type of dome/earmold used in the fitting.

average residual volume

small ear canal, deep earmold

Sounds great! Too loud!



When to use negative insertion gain?

CROS Fittings

Hearing care professional sets gain handles to 0 
dB, but patient complains that the sound is too 

loud.

Real Ear Measurements

Hearing care professional uses real ear 
measurements to adjust the gains to match 

prescriptive targets. For one frequency region the 
measurement still shows too much gain even 

though the gain handle is set to 0 dB.

REM tip: The Environmental Optimizer II default applies 2 dB additional gain at all frequencies for “quiet” and “speech 
only” environments. Consider reducing these values to get closer to target first, then use the gain handles to fine tune 
per frequency. 



TapControl

Enabled/Call checked: 
Ready to use TapControl

Enabled checked/Call 
unchecked: TapControl can 
be activated in ReSound 
Smart 3D™ app

Enabled unchecked: Call is 
greyed out; TapControl not 
activated and feature not 
available in app

*TapControl is available in ReSound Nexia Micro RIE models only. For a complete list 
of compatible devices, visit pro.resound.com/compatibility.



TapControl

*TapControl is available in ReSound Nexia Micro RIE models only. For a complete list 
of compatible devices, visit pro.resound.com/compatibility.



Hands Free Control

Enabled checked: Hands-
free calls enabled; voice 
pick up by hearing aid 
microphones

Enabled unchecked: 
Hands-free calls disabled; 
voice pick up by phone 
microphone



Push button configuration

Monaural RIE/BTE fittings with push 
button

Selecting Volume Up for either the short 
or long button push will automatically 
select Volume Down for the other option. 

ReSound ONE™ or newer RIE/BTE models  



Mix-in streaming

No specific channel

Pair up to eight Bluetooth LE devices

ReSound Nexia and the new generation TV-
Streamer+

Updates when fitting accessories



Easier personalized reports for you and your patients 
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1. Select the report

2. Select topics to add to 
the report

3. Customize editable 
topics

4. Select the language

5. Select a larger font size

6. Preview, save as a pdf, 
and/or email
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