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Webinar FAQs

Where to get the handout:
Download from Pending Courses

How to earn CEUs:
After the webinar, go to your Pending Courses
and pass the multiple-choice exam.

For assistance or tech support:
Call 800-753-2160
customerservice@audiologyonline.com
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Learning Objectives

1. After this course, participants will be able to describe how
the new HCS 13 platform provides more speech support in
multi-talker situations.

2. After this course, participants will be able to list the form
factors on the new HCS 13 platform.

3. After this course, participants will be able to describe the
features of the new HCS 13 platform and their benefits to

wearers.



Spring 2024: Hearing Care Solutions Launches
New Platform and Form Factors



Introducing: New HCS Private Label Hearing Instruments

NEW! HCS 713 RIC LI NEW! HCS 713 RICLIT

HCS 513 RIC LI HCS 513 RICLIT




Additional Focus for Multiple Speakers in Conversation



The foundation of the platform: 2 processors

Two Separate processors:
One for the focus - speech
= To enhance speech signals from the front hemisphere

One for the surrounding sounds

= Processes environmental sounds to preserve environmental awareness
without masking speech



HCS 13 RICLIand HCS 13 RICLIT

= Techlevels 713 & 513

= Rechargeable

= Bluetooth connectivity @
= Rocker switch control

= CROS-compatible*

*Compatible with Signia CROS Pure C&G IX

HCS 13 RIC LI HCS13 RICLIT
28h without streaming - Telecoil*
24h including 5h streaming = 39h without streaming

36h including 5h streaming



Colors

Sandy Brown Beige Black Dark Brown Granite



EarWear 3.0
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EarWear 3.0
miniReceivers, Tips & Sleeves

S(110/46)
M (119/60
P (122/65)
HP (131/75)

4 power levels

6 lengths

miniReceiver 3.0 § miniReceiver 3.0




Measure to Top of Tragus



Length 0 - Good Choice!



Length 1 - May be too long



EarWear 3.0
Eartip and Sleeve Installation



EarWear 3.0 Additional Parts
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Measurement Ensure perfect match for new miniReceiver 6 lengths (0-5)
Gauge 3.0 and Thin Tube 3.0 in 5 lengths (0-4)

Wax Guard 3.0 NanoCare

+ CeruSTOP 3.0 XL Matchbook design containing 8 wax guards

Now sizes S/M/P miniReceiver Concha locks

Concha Locks 3.0 :
10 pieces per bag

Removal Tool 3.0 for Tool to remove miniReceiver/Thin Tube from Earmold 3.0
Custom earmold Short/Long

Handling Tool 3.0 for

Tool to press out the miniReceiver from Earmold 3.0 Short
custom earmold




Accessories
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StreamLine Mic™

StreamLine TV™
= Compatible with Bluetooth ®-enabled aids

miniPocket™
= Also compatible with non-Bluetooth®



Additional HCS Private Label Hearing Instrument Portfolio

700 technology levels 500 technology levels

HCS 712 RIC LI HCS 512 RIC LI
HCS 712 RICLIT HCS512 RICLIT
HCS 12 CROS RIC LI HCS 12 CROS RIC LI

HCS 712 RIC 312 HCS 512 RIC 312
HCS 712 CROS RIC HCS 512 CROS RIC

HCS 711 IF CIC

HCS 711SR LI HCS 511 SR LI

HCS 711BTE LI/ P/ SP HCS 511 BTE LI/ P/ SP
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Let’s Do a quick First Fit in Connexx Fitting Software



