
1. This document was created to support maximum accessibility for all learners. If you would like to print a hard 
copy of this document, please follow the general instructions below to print multiple slides on a single page or in 
black and white. 

2. This handout is for reference only. Non - essential images have been removed for your convenience. Any links 
included in the handout are current at the time of the live webinar, but are subject to change and may not be 
current at a later date. 

3. Copyright: Images used in this course are used in compliance with copyright laws and where required, 
permission has been secured to use the images in this course. All use of these images outside of this course 
may be in violation of copyright laws and is strictly prohibited. 

4. Social Workers: For additional information regarding standards and indicators for cultural competence, please 
review the NASW resource: Standards and Indicators for Cultural Competence in Social Work Practice

5. Need Help? Select the “Help” option in the member dashboard to access FAQs or contact us. 

How to print Handouts 

On a Mac 
§ Open PDF in Preview 
§ Click File 
§ Click Print 
§ Click dropdown menu on the right “preview” 
§ Click layout 
§ Choose # of pages per sheet from dropdown menu 
§ Checkmark Black & White if wanted.

On a PC 
§ Open PDF 
§ Click Print 
§ Choose # of pages per sheet from dropdown menu 
§ Choose Black and White from “Color” dropdown

No part of the materials available through the continued.com site may be copied, photocopied, reproduced, translated or reduc ed 
to any electronic medium or machine - readable form, in whole or in part, without prior written consent of continued.com, LLC. Any 
other reproduction in any form without such written permission is prohibited. All materials contained on this site are protec ted by 
United States copyright law and may not be reproduced, distributed, transmitted, displayed, published or broadcast without th e 
prior written permission of continued.com, LLC. Users must not access or use for any commercial purposes any part of the site or 
any services or materials available through the site.

https://www.socialworkers.org/LinkClick.aspx?fileticket=7dVckZAYUmk%3D&portalid=0
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Webinar FAQs
Where to get the handout:

Download from Pending Courses
How to earn CEUs:

After the webinar, go to your Pending Courses 
and pass the multiple-choice exam.

For assistance or tech support:
Call 800-753-2160
customerservice@audiologyonline.com
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1. After this course, participants will be able to describe how 

the new HCS 13 platform provides more speech support in 

multi-talker situations.

2. After this course, participants will be able to list the form 

factors on the new HCS 13 platform. 
3. After this course, participants will be able to describe the 

features of the new HCS 13 platform and their benefits to 

wearers. 

Learning Objectives



Spring 2024: Hearing Care Solutions Launches 
New Platform and Form Factors
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Introducing: New HCS Private Label Hearing Instruments

HCS 713 RIC LI
HCS 513 RIC LI 

HCS 713 RIC LI T
   HCS 513 RIC LI T

NEW! NEW!
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Additional Focus for Multiple Speakers in Conversation
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Two Separate processors: 
One for the focus – speech
§ To enhance speech signals from the front hemisphere

One for the surrounding sounds
§ Processes environmental sounds to preserve environmental awareness 

without masking speech  

The foundation of the platform: 2 processors
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HCS 13 RIC LI and HCS 13 RIC LI T

§ Telecoil*  

§ 39h without streaming

§ 36h including 5h streaming

§ 28h without streaming

§ 24h including 5h streaming

§ Tech levels 713 & 513

§ Rechargeable 

§ Bluetooth connectivity

§ Rocker switch control

§ CROS-compatible*
*Compatible with Signia CROS Pure C&G IX

HCS 13 RIC LI HCS 13 RIC LI T 
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Colors

Sandy Brown                                        Beige                                                 Black               Dark Brown                                         Granite
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EarWear 3.0
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EarWear 3.0 
miniReceivers, Tips & Sleeves
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Measure to Top of Tragus
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Length 0 – Good Choice!
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Length 1 – May be too long
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EarWear 3.0
Eartip and Sleeve Installation
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Item Description

Measurement 
Gauge 3.0

Ensure perfect match for new miniReceiver 6 lengths (0-5) 
and Thin Tube 3.0 in 5 lengths (0-4)

Wax Guard 3.0 NanoCare
+ CeruSTOP 3.0 XL Matchbook design containing 8 wax guards

Concha Locks 3.0 Now sizes S/M/P miniReceiver Concha locks
10 pieces per bag

Removal Tool 3.0 for
Custom earmold

Tool to remove miniReceiver/Thin Tube from Earmold 3.0 
Short/Long

Handling Tool 3.0 for
custom earmold Tool to press out the miniReceiver from Earmold 3.0 Short

EarWear 3.0 Additional Parts
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§ StreamLine Mic™ 
§ StreamLine TV™

§ Compatible with Bluetooth ® -enabled aids
§ miniPocket™

§ Also compatible with non-Bluetooth®

Accessories
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Additional HCS Private Label Hearing Instrument Portfolio

HCS 711 IF CIC

HCS 712 RIC 312
   HCS 712 CROS RIC 

HCS 711BTE LI/ P/ SP

HCS 712 RIC LI
   HCS 712 RIC LI T

HCS 12 CROS RIC LI

HCS 512 RIC 312
HCS 512 CROS RIC 

HCS 511 BTE LI/ P/ SP

HCS 711SR LI HCS 511 SR LI

HCS 512 RIC LI
   HCS 512 RIC LI T

HCS 12 CROS RIC LI

700 technology levels 500 technology levels
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Let’s Do a quick First Fit in Connexx Fitting Software


