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•

• two benefits of using Remote Programming with AB CI recipients

• two tools and/or resources that support AB CI recipients after cochlear implantation 
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Our Follow-Up Protocol

Initial 
activation

2-week

1-month

6-month

1 year

Regular 
follow-up 

every            
1- 3 

years 

2 year
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Barriers to Ongoing Follow-Up

Transportation

Time Cost

Independence
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• Goal 1: 
Determine if remote programming is an effective 
replacement for an in-person 2-week follow up visit.

• Goal 2:
Determine if both clinicians and patients are satisfied with 
remote programming services.

Study Overview
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Study Overview
1-Month Visit: 
All patients

In-Person Visit:
2-Week

Remote Programming: 
2 Week

Aided audiometric testing with the CI aloneMeasure impedancesMeasure Impedances

Speech testing with the CI alone:
• CNC Words
• Sentences in Quiet(AzBio or HINT)
• Sentence in Noise (AzBio +8 SNR)

Measure Ms for all electrodesMeasure Ms for all electrodes

Administer Hearing Implant Sound Quality 
Index (HISQUI)

Additional programming adjustments 
if needed

Additional programming adjustments if 
needed

Programming Adjustments
• ESRT

CounselingCounseling

Aided audiogram with CI aloneComplete satisfaction questionnaire: 
patient & clinician

Review Accessories

The same programming steps were  provided during Remote Programming and 
in-person programming sessions
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Study Results: Age
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Study Results: Comfort with Technology

0

1

2

3

4

5

6

Subject
1

Subject
2

Subject
3

Subject
4

Subject
5

Subject
6

Subject
7

Subject
8

Subject
9

Subject
10

Subject
11

Subject
12

Subject
13

Subject
14

Subject
15

Average

Mobile Device Proficiency Questionnaire-16

Mobile Device Basics Communication Data/File Storage

Internet Calendar Entertainment

Privacy Troubleshooting/software managment

Not all patients were 
proficient with                
technology, but that did not 
impact their              
willingness to utilize
Remote Programming. 
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Study Results: Speech Testing
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Considerations When Scheduling

12

ASLP-IC
Red: Legislation Pending
Blue: Legislation Enacted
Dark Gray: Legislation Not Enacted

https://aslpcompact.com/compact-map/
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Remote Programming Scheduling

Clinician initiated Decision tree for scheduling

Scheduling an In-Person Appointment or Remote Programming Appointment
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When to consider remote programming

To reduce the number of in-person clinic visits

To complete documentation for  insurance authorization for 
replacement equipment

For patients who are reluctant to reduce follow-up visits
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When to consider remote programming

Patients who need minor adjustments

Patients who have ongoing sound quality or hearing concerns 
that are not easily resolved

Patients who do not have a consistent program and/or have 
fluctuating hearing
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Does Remote Programming Work?

0 2 4 6 8 10 12 14

Communication with audiologist was acceptible
during RP session

Remote fitting technology was easy to use

I was able to participate without additional technical
assistance

I was satisfied with the remote programming session

I would want to use remote programming in the
future

Patient Satisfaction

Disagree or Strongly Disagree Neither Agree nor Disagree Agree or Strongly Agree 0 2 4 6 8 10 12 14 16

Communication with patient was acceptable during
session:

Remote fitting technology was easy to use

I was able to participate in remote fitting without
additional tech assistance:

I was satisfied with the remote programming session

I would want to use remote programming in the future

 I would recommend this type of programming to
other pts

I was able to address all pgm needs during remote
programming session:

Clinician Satisfaction

Disagree or Strongly Disagree Neither Agree nor Disagree Agree or Strongly Agree
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Our Clinic’s Experience

MCW has successfully 
programmed a wide 

variety of patients with 
Remote Programming. 

We can provide the 
same programming care 

remotely as we can 
during in-person 

appointments and can 
bill for AB’s                  

Remote Programming 

=



10

Topic: Remote Programming
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AB Remote mobile app
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Insert QR code 

here
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Empowered Patients. Efficient Practices. 


