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Course goals and objectives

After this course, participants will be able to identify:

+ one change that they could implement to improve clinical efficiency
» two benefits of using Remote Programming with AB ClI recipients

» two tools and/or resources that support AB ClI recipients after cochlear implantation
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Our Follow-Up Protocol

Initial
activation 1-month 1year

Regular

follow-up
»=p every
1-3
years

2-week 6-month 2 year
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Barriers to Ongoing Follow-Up
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Transportation Independence
Time Cost
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Study Overview
e Goal 1:

Determine if remote programming is an effective
replacement for an in-person 2-week follow up visit.

e Goal 2:

Determine if both clinicians and patients are satisfied with
remote programming services.
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Study Overview

Remote Programming: In-Person Visit: 1-Month Visit:
2 Week 2-Week All patients

Measure Impedances Measure impedances Aided audiometric testing with the Cl alone
Measure Ms for all electrodes Measure Ms for all electrodes Speech testing with the Cl alone:
* CNC Words

* Sentences in Quiet(AzBio or HINT)
* Sentence in Noise (AzBio +8 SNR)

Additional programming adjustments if Additional programming adjustments  Administer Hearing Implant Sound Quality

needed if needed Index (HISQUI)

Counseling Counseling Programming Adjustments
* ESRT

Complete satisfaction questionnaire: Aided audiogram with Cl alone

patient & clinician

Review Accessories

The same programming steps were provided during Remote Programming and
in-person programming sessions
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Study Results: Age

Age At Cl Activation

100

p=0.002

Age (Years)
a
3

M Remote Programming [l In-Person

Recipients of all ages are interested in using Remote Programming!
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Study Results: Comfort with Technology

Mobile Device Proficiency Questionnaire-16
6
5 .
ol Not all patients were
4 | . . .
proficient with
3 .
technology, but that did not
2 . .
impact their
1 . . ape
|||||||| |||| l l willingness to utilize
’ Sublect Sublect Sublect Subject Subject Sublect Subject Sulect Subect Sublect Sublec Subect Subjct Subjct Subjct Average Remote Programming.
9 10 11 12 13 14 15
m Mobile Device Basics ® Communical tion m Data/File Storage
Internet ® Calendar H Entertainment
W Privacy W Troubleshooting/software managment
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Study Results: Speech Testing

Change in CNC Word Score Change In AzBio Quiet Score
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There is no significant difference in speech perception testing between the
Remote Programming and In-Person Programming groups at
1-month post-activation.
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Considerations When Scheduling
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A stable internet A smartphone with the Marvel CI
connection AB Remote Support app and/or Link M
downloaded

ASLP-IC

Red: Legislation Pending
Blue: Legislation Enacted
Dark Gray: Legislation Not Enacted

https://aslpcompact.com/compact-map/
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Remote Programming Scheduling

Clinician initiated Decision tree for scheduling
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Scheduling an In-Person Appointment or Remote Programming Appointment

L (4] ©
Follow up appointment Recipient prefers Recipient has adequate
or fine tuning Remote Programming Wi-Fi and has a

compatible phone with
the app installed

Consider
PATIENT
RETﬁSI’EO\}\:SFI?R PREFERENCE TECHNOLOGY fiemote
AND NEEDS Programming
AD) . 00 Recipient prefers in- ~ Recipient does not
\_1/ Medical concern 3%, person or has difficulty (2?; have Wi-Fi access or AB offers full programming

a compatible phone capabilities via Remote
Programming.

in a video session

Contact hearing Schedule an in- Schedule an in-

healthcare provider person appointment person appointment




When to consider remote programming

To reduce the number of in-person clinic visits

[ane ]
el

For patients who are reluctant to reduce follow-up visits

Po

To complete documentation for insurance authorization for
replacement equipment

(i
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When to consider remote programming

Patients who need minor adjustments

—_—0

-
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@ Patients who have ongoing sound quality or hearing concerns
that are not easily resolved

Vo~ |

O Patients who do not have a consistent program and/or have
kJ fluctuating hearing
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Does Remote Programming Work?

Patient Satisfaction

1 would want to use remote programming in the
future

I was satisfied with the remote programming session

| was able to participate without additional technical
assistance

Remote fitting technology was easy to use

Communication with audiologist was acceptible
during RP session
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= Disagree or Strongly Disagree M Neither Agree nor Disagree W Agree or Strongly Agree
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Clinician Satisfaction

| was able to address all pgm needs during remote
programming session: B

1 would recommend this type of programming to
other pts

I would want to use remote programming in the future

| was satisfied with the remote programming session _

1 was able to participate in remote fitting without
additional tech assistance: =

Remote fitting technology was easy to use

Communication with patient was acceptable during
session:

0 2 4 6 8 10 12 14

 Disagree or Strongly Disagree M Neither Agree nor Disagree M Agree or Strongly Agree

Our Clinic’s Experience

MCW has successfully
programmed a wide
variety of patients with
Remote Programming.
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We can provide the
same programming care
remotely as we can
during in-person
appointments and can
bill for AB’s
Remote Programming
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Synchronous vs Asynchronous

SYNCHRONOUS ASYNCHRONOUS

is performed ly in real time with Mapping is uploaded to the cloud by the audiologist
their audiologist and surgeon and the patient accesses it later

~

Dina Vazouras
Hearing Implants Australia

*Based on my opinions, hospital protocols and
clinical experience. Information may not be
representative of all patients (or physician/HCP)
outcomes,




Advanced Bionics Remote Care

No limitations for mapping

Impedances, neural telemetry and all
programming can be completed remotely

Synchronous fitting, no delay between mapping

Uninterrupted care for patients despite location
and lifestyle

Dina Vazouras
Hearing Implants Australia

*Based on my opinions, hospital protocols and
clinical experience. Information may not be
representative of all patients (or physician/HCP)
outcomes
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T /

Customization
and Innovation

Along the Patient
Journey

AB Remote mobile app
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Online Portals

AB Pro Portal

Advanced Bionics is proud to announce the launch of our new Pro Portal!
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One login lets you

Saach for Patients View their
devices and wamanty status

PRegister processors and
accessones

Chack the insurance status of
you patients

S0, we've made 1 faster and easier for YOU 10 IAErACt With Us,

N ¥

g

Manage your center’s siaff AB
Pro Portal accouris

Link to important AB websites
and resources.

Hanags retums with Processer
Direct & Proessar Direct
Expross

My AB Online:

Welcome

Advanced Biorics is proud to weleame you

Whether

your
Tor your device, you can find it al here

alist

Ipor
area. or to shop for an accessory.

Need help with your device, rehab
or just new to Marvel CI?

Connact with the AB Success Team, a dedicated
toam of skilled peotessionals thar 1o Support you.
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Hearingdourney.com

Discover a Community that Understands

Join HearingJourney™ Today

Are you or a loved one dealing with hearing loss? Your
story matters, and you're not alone. Join the
HearingJourney™ online forum, the premier place to
chat, laugh, learn, and share experiences about
cochlear implants and hearing loss.

LIVE CHAT
every

Thursday
Why Join HearingJourney™? from
*  Connect with Others: Engage with cochlear 7-10 PM

implant recipients, people considering implants,
and their families.

* Learn Together: Access valuable resources and
insights to help you on your hearing journey.

+  Share Your Story: Find others who understand
your unigue experience,

Pacific

HEARINGJOURNEY.

The #1 online cochlear implant community

Thank you!

Please complete a
short survey on today’s
training session.

https://forms.office.com/e/EbCfvSn13z
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Cracking Coding and Reimbursement in the US
Tuesday, October 1st
9 AM - 10 AM Pacific
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Andrea Overton, Au.D. Lindsey VanLooy, Au.D.
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