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Create an on-ear demonstration experience in your office using the tools you have at-hand! Easily 
incorporate this into your hearing aid consultation or listen for yourself. 
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Set the scene. 

1. Talk in quiet with the listener who is hearing through only the hearing aid
microphones. Make sure your speech is comfortable for them.

2. Initiate Crowd noise in the Beltone Tinnitus Calmer app streamed to
loudspeakers or simply go to a noisy or reverberant environment with the
listener.

3. Point out the relative difficulty understanding your speech in the presence of
noise.

4. Step 3 feet away from the listener who remains in the noisy environment.
Talk to them and have them observe further difficulty understanding your
speech.

5. Step away another 3 feet further, talk again, and so on, until the listener
cannot no longer understand you. If it is too easy to understand you, turn
your back to the listener to make it more difficult.

Demo the improved signal-to-noise ratio with Multi-Mic+. 

6. Stay where you are.
7. Mute the hearing aids via the app mute button, and activate streaming by

tapping the Multi-Mic+ play button in the app.
8. The signal-to-noise ratio is now much improved and the and the listener

should hear your voice loud and clear.

Beltone SereneTM

2

3

Gather your supplies. 

Bluetooth loudspeaker that is paired and connected to your smartphone. 
Smartphone with Beltone HearMaxTM and Beltone Tinnitus CalmerTM apps 
opened. 
• Queue Crowd noise and be ready to play it via Beltone Tinnitus Calmer

through the loudspeaker.
Multi-Mic+, paired and connected to the hearing aids, powered on but muted 
with the app. 
• Clip in a vertical position to your shirt so the microphone is directed

upward and sits approx. 12 cm / 5 inches below your mouth.

Tw o Beltone SereneTM 62S RIEs hearing aids with appropriate receivers 
and closed domes. 
• For a normal hearing listener: Gain calculated for a 10 dB flat loss without

compression.
• For a person with hearing loss: Gain and compression set according to

their hearing loss.
• Programmed with the All-around program.
• Push button(s) enabled for Activation of Streaming (optional).


