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The Multi-Mic+
External Microphone for 
addition speech understanding

Streams up to 80 feet

Speech from the Multi Mic+ 
streams into the patient’s 
hearing aids 

Hearing in Noise Benefit

Jespersen & Kirkwood, 2016

Adaptive Directionality myPAL Pro
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Presenter mode Table mode
One-to-one conversation 

when placed vertically
To hear group conversations 

when placed horizontally

Audio modes
Connect to audio devices and 

private and public places

Mic mode

T-coil

Headphone 
mode

FM mode

Presenter Mode

• Vertically clipped to speaker 

• 4-16 inches from mouth

• Positions the directional 
microphones towards 
speaker’s mouth

Table Mode

• Placed on a table horizontally

• Omnidirectionality allows for

sound pick up from more people

• Fall mode mute when dropped 

from ~ 3 feet
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Other Audio Modes
Mic-mode 

Presenter mode (Vertical)

Table mode (Horizontal) 

T Telecoil

• Will connect to an available tele-loop 

• Press the mode button once to activate

Line-in

• From the 3.5 mm mini jack stream audio 

from an external devices

• When a mini jack cable is connected, this 

mode will automatically be selected

FM receiver

• Receives audio from a FM transmitter 

when 3-pin FM receiver is attached

• When an FM receiver is connected, this

mode will automatically be selected

• Multiple BTLEA devices can connect 

to the same stream

• Activated from the HearMax app for 

the Multi Mic+ to be searchable by 

other devices

Updated Hardware

• The top cover is less glossy, 
reducing the appearance of 
fingerprints

• Using USB-C charging

• The power, volume control and 
mode buttons have all been 
redesigned

• Increased battery life
• Mic, T-coil, FM mode: Up to 15 hr
• Line-in mode: Up to 20 hr

• Streamed audio is adjusted in 3 dB steps. 

• Volume level resets to default when powered
OFF/ON

• Volume can be locked to a desired levelUsing the 
Volume 
Control 
Buttons
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• Multi-Mic+ needs to be powered off

• Press and hold the volume down and 
power buttons for 1.5 seconds until the 
LED turns green and then release the 
power button

• Keep pressing the volume down button 
until a green-blue-green LED sequence is 
seen

Locking the Volume Control

• Multi-Mic+ needs to be powered off

• Press and hold the volume up and power 
buttons for 1.5 seconds until the LED turns 
green and then release the power button

• Keep pressing the volume up button until a 
green-blue-green LED sequence is seen

Unlocking the Volume Control

Charging & 
Battery Status

Charging Status

• 100% : 4 solid green LEDs

• >75%: 4 solid green LEDs
(Top  pulsating)

• 50%-74%: 3 solid green LEDs
(Top pulsating)

• 25%-49%: 2 solid green LEDs
(Top pulsating)

• <25%: 1 green pulsating LED

Battery Status

• >75%: 4 green LEDs shown

• 50%-74%: 3 green LEDs shown

• 25%-49%: 2 green LEDs shown

• <25%: 1 green pulsating shown
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Multi-Mic+ LED Indicator Patterns

OneTouch Pairing

Pair hearing aids to 
Multi-Mic+

Pair hearing aids to 
phone and Beltone 

HearMax app

Pair Multi-Mic+ to 
Beltone HearMax app

Paired     Multi Mic+    SN: 238926759
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Accessory Mix-in Streaming

Beltone Serene Beltone Achieve and older

Step #2

Pair hearing aids to 
phone and Beltone 

HearMax app

• More menu, Pair new wireless accessory

• Choose accessory

• Initiate pairing mode on accessory

• When found, tap OK

• Tap ‘Pair’ on Bluetooth prompt

• Pairing confirmed

• Tap Play button to stream

Paring the Multi-Mic+ to 
the HearMax app
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Start Audio 
Streaming

Controls in 
the HearMax

app

Auracast

Learning 
Summary

Our new Multi-Mic+ has a sleeker less glossy 
design and optimized push buttons. 

Pairing is easier with OneTouch Pairing, and 
when paired to the Beltone HearMax app 
patients have addition controls. 

Patients can use the Multi-Mic+ in microphone 
mode, use the build in T-coil, connect a line-in 
cable or connect to an FM receiver.  And let’s not 
forget through the Beltone HearMax app turn on 
Auracast broadcast mode.


