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New possibilities 
with Roger
Unlock more meaningful 
connections, with Roger.



Learning Outcomes

After this course, participants will be able to:

•List new Roger portfolio

•Describe the benefits of using Roger

•List the microphone functions and use cases



Agenda

• Roger description and portfolio
• Flexibility
• Performance
• Compatibility
• Demonstrating Roger
• Further resources
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Why Roger?

1. Picou, E. M. (2020). MarkeTrak 10 (MT10) Survey Results Demonstrate High Satisfaction with and Benefits from Hearing Aids. Seminars in Hearing, 41(01), 021– 036.
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Flexibility
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NEW myRogerMic app updates

• Improving functionality and 
ease of use

• New pop-up when a user with a 
pair of RogerDirect hearing 
aids has the app open

• Gearwheel icon now on main 
screen for easy access to the 
“settings” section
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Performance



Roger outperforms FM systems

Field Study: Roger and hearing instruments—Excellent speech understanding in high noise levels, Mulder, H., 2013
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The evidence is clear – Users love Roger

1. Taphuntsang, D. (2019). Market Research ID 1299. Please contact marketinsight@phonak.com if you are interested in further information
2. Sonova proprietary research. (2019). Project ID #1299. Please contact marketinsight@phonak.com if you are interested in further information.
3. Lejon, A. & Smith, C. (2020). Speech improvement using Roger NeckLoop with different brands of hearing aids. Phonak Field Study News. Retrieved from www.phonak.com/evidence

of users find their Roger 
microphone easy to use1

82%

of Roger users would 
recommend Roger to 
their friends and family2

90%

of Roger users state they 
communicate, participate, 
and contribute to meetings 
more effectively1

86%

of participants preferred 
using a Roger system 
compared to hearing aids 
alone3

100%
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NEW Scratch-resistant display

• Better resistance to light 
scratches when not used 
with a case

• Screen durability tested to 
industry standards (DIN 
68861)



Compatibility
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Easy tool-free receiver installation with Roger On 3

Simultaneously hold down the 
center and connect buttons



How to install receivers from Touchscreen Mic 3

Phonak Infinio 4
4

Swipe right

Select 
‘RogerDirect’

1

Press
’Play’

2

Done!

3



Breaking barriers, with unlimited receivers

No need for additional hardware

No time lost installing / 
uninstalling receivers

Simplified product portfolio

1

Less stress, more time

2

3



Universal receivers
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Demoing Roger
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Resources



!"#$%:$.*4 4(.&!"#$%:$.*4 P$.*4+%*2

X N%"(+&"F*.#&<*7%(&#%2;+*1*7V
X 0%#%(6$+%&2"+)$)"2V
X <%A$%:&.9%&2"9%9&8*(&"11&
6$2(*>;*+%9

X N%"(+&;*:&#*&)%6*&<*7%(&#*&
>"#$%+#9&"+)&8"6$1$%9

X Y+9.(%&2*6>"#$F$1$#V

;##>9CZZ:::/>;*+"5/2*6Z%+K.9Z;%"($+7K)%A$2%9Z6$2(*>;*+%9



Roger Support: Videos



Roger Configurator
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Create conversation around Roger & Reasonable Accommodation

• Posters
• Patient brochures
• Roger
• ADA
• Display stand
• Worksheet for clinical consultation
• Request letter template for patients
• Social media examples
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Unlock more 
meaningful 
connections, 
with Roger




