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US Hearing Aid Market SONY

The mild to moderate hearing loss segment is the largest opportunity
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The OTC Market SONY

Market Outlook Consumer

Younger,
First Time
Wearer

USD 123M (59 years
avg age)

Market Value
(2023)

L ]
Source: global market insights, 2023; data on file WSAUd IO I Ogy


https://www.ncoa.org/adviser/hearing-aids/hearing-loss-statistics/#rates-by-age

Top OTC
Considerations



Who is eligible for OTC? SONY

4 )

« Adults 18 years and older

« Perceived mild to
moderate hearing loss

e No medical
contraindications.
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Who is a good OTC candidate?

« Adults 18+ years with perceived mild to moderate hearing
loss without medical contraindications

« A proactive learner with basic knowledge of how to use a
smartphone or tablet

 Interested in a self-treatment

« Budget conscious

WSAudiology
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What do people want most from an OTC
hearing aid?

1. Appropriate for all occasions
2. Discreteness

3. Comfortable for all day use
4, Easy to handle

5. Help to hear better
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Sony OTC Product
Portfolio



CRE-C10 Features SONY

« Small and discreet design- ‘Completely-In-Canal’

« Comfortable fit - Sony's smallest OTC hearing aid,
designed for comfort

« Size 10 pill battery with up to 70 hours run-time

« Ear-to-ear directionality to support hearing in
noise

« Vented click sleeves for a natural listening
experience

- Updated Sony | Hearing Control app for
improved user experience

WSAudiology
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CRE-E10 Features

-

SONY

Rechargeable earbud style hearing aid with up to
26 hours run-time on a single charge

Bluetooth compatible for audio streaming (iOS
only)

Ear-to-ear directionality to support hearing in
noise

Automatic and manual microphone adjustments
for better hearing in challenging environments

IP68 rating for exceptional protection against
water and dust

Updated Sony | Hearing Control app for
improved user experience

WSAudiology
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The Sony OTC Portfolio

Current and NEW

w
CRE-C20

CRE-C10

CRE-E10

SONY
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Sony CRE-C20 OTC Hearing Aids Key Features SONY

=

Rechargeable CIC with 28 hours run-time on a
single charge

Optimized adaptive noise reduction feature to
support hearing in noise

Improved sound quality for a fuller listening
experience

Adapted design to ensure better accessibility

Additional in-box supplies for ease of care and
maintenance

IP68 rating for exceptional protection against
water and dust

Updated Sony | Hearing Control app for
improved user experience.

WSAudiology
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Sony OTC Kits SONY

FDA cleared 510 K certified self-fitting over-the-counter hearing aids

CRE-C10 CRE-E10 CRE-C20
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OTC Hearing Aiids SONY

P& o

Style
Battery Life

Battery Type
Durability

Phone Compatibility

Bluetooth Streaming
Noise Reduction
Ear-to-Ear Wireless Link

Microphone Adjustments for
Speech in Noise
Understanding

Volume Control and Sound
Quality Adjustments

Expert Customer Service &
Support

HSA/FSA approved

Warranty

Completely in-canal Completely in-canal Earbud
70 hours 28 hours 26 hours (52 hours w/ case)
Size 10 Rechargeable Rechargeable
- IP68 IP68
Android & iOS with Sony | Android & iOS with Sony | Hearing ~ Android & iOS with Sony | Hearing
Hearing Control app Control app Control app
No No I0S
Yes Yes Yes

Yes - Ensures high-quality noise reduction and directionality to hear clearly from all directions

Yes- Automatic Yes-Automatic Yes- Automatic or Manual

Yes Yes Yes

Yes — Unlimited multi-tier live support from subject matter experts including
online chat, phone, and text

Yes Yes Yes

1 year 1 year 1 year WSAud |Ology



How does OTC “measure up”? SONY
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Sony OTC Advantages

Style

Phone Compatibility

Fitting:

App Remote Control:

Streaming:

Warranty

Battery
Versatility

Pill Battery:

Rechargeable:

Battery Life

Durability

Customer
Service

SONY

Three UNIQUE and DISCREET styles
with prescription grade technology-
CICs & Earbud

iOS & Android
iOS & Android
iOS Only (E10)

1 Year

BOTH Battery and rechargeable
options

CRE-C10

CRE-E10 & CRE-C20

LONGEST battery life
C10: Up to 70 hrs continuous use
E10: Up to 26 hrs before streaming
C20: Up to 28 hours

Top IP rating against dust and
moisture
E10 & C20: IP68

Reliable and Superior expert support
Chat/SMS/phone

Company A

RIC

iOS & Android
iOS & Android
Some Products

1 Year

Rechargeable

e 24 hours before
streaming

IP68

Chat/Email/phone

Company B

CIC & Earbud

iOS & Android
iOS & Android
Some Products

1 Year

Rechargeable

e 9-16 hours

. IP54
. IPX7

e Chat/Phone

Company C

RIC

iOS & Android
iOS & Android
Some Products

1 Year

Pill Battery

Rechargeable

Up to 56 hours with

continuous use

Up to18 hours before

streaming

IPS7

¢ Chat/Phone/email

Company D

RIC

iOS & Android
iOS & Android
Some Products

1 Year

Rechargeable

Up to 16 hours before

streaming

IP68

* Phone/email



Sony OTC Performance SONY

2) 27
7

BEST IN m
HEARING AIDS
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HearAdvisor

EXPERT CHOICE

FIF{ET EHOCE P ChOEE

Sony CRE-EIO Sony CRE-C10

“Best performing OTC hearing aid at Best Buy- CRE-E10"*

WSAudiology

*Source; Best Buy Hearing Aids: A Review of OTC Models, Features, Prices, and Lab Test Performance (hearingtracker.com)



https://www.hearingtracker.com/hearing-aids/best-buy-otc-hearing-aids

Sony | Hearing Control
App version 3.1

Improvements and Features



Understanding the Self-Guided Process

Smart app capabilities

JVA;@ Customization

Quick Set-Up

Ensure patient safety

W Sudiology
¥
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Initial Gain and Frequency Settings after Self-Fitting SONY
Hearing Profiles

Insertion gain

C10 =4 hearing profiles C20 = 6 hearing profiles E10 = 6 hearing profiles
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Sony | Hearing Control app version 3.1 updates SONY
Ease of overall user Experience

1230 il T -

Remote control B = Remote control B

Prepare your hearing
aids

1. Visual Improvement

]) volume }) Volume

X

Check your phone sound Check your phone sound X

:a ": ety ":"e‘ '""'“";"”"' Your phone is likely still muted, connected to

SR YRK PN O, g Mk ot another device, or the media volume is too

H l} I I below
low.
2 E a S I e r C C e S S t O e ) For video tutorials on how to adjust volume,
* Vol X tap "Learn how".
S You can proceed with the initial setup only if
If you need to change the sound of your your phone's sound is audible.

hearing aids depending on your current
environment, use the volume slider.

To make sounds louder drag the slider up. Gloss
To make sounds softer, drag the siider
down

If you want a permanent change, go to

To tum off the hearing aids. put both the
LEFT and the RIGHT hearing aid into the
charger.

3. Improved User Guidance

If the hearing aids are already in the charger,
d

no action is needes

4. Improved user interface

Your hearing aids come with dick doeves in size

5. Easy access to share feedback R e
n Settings Satisfaction sul
[t (I e ‘ »P

Your feedback will help us improve the
hearing aids and the app and make your
hearing experience even more enjoyable.

6. Better navigation options

= ~ Choomn 2 smaller wiew -
(_ Mapbelster. ) + Vou feel pressure from the hesring sid
Choose & larger size I:

« The hearing wid feels boose.

+ The hearing akd makes & whisting nose
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Sony | Hearing Control app version 3.1 SONY

Audiologically Focused

= Remote Control S = Remote Control

1. Retained preferred volume ) Volume

and sound balance settings

2. Sound balance boosting low
frequencies or high

frequencies

WSAudiology



Support

Unlimited and Excellent



Best In Class Customer Support

Level of
Support

Patient
Benefit

SONY

Sony Tier 1 Tier 2
Product Support Sony Sound Agents % WSA Audiologists
Site
Independent * Livein-depth »  Product and hearing loss
troubleshooting troubleshooting from expert perspective and
« self-education about dua”y trained agents SuggestiOnS

products and app

Strictly confidential and proprietary information of WSA Group and Sony
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Trial, Return for Credit & Repair SONY

K

Repair:
Through Sony

Warranty:
1 Yr Repair

Purchase:
45-day trial

WSAudiology

Strictly confidential and proprietary information of WSA Group and Sony



Hearing Care

Professional
onsiderations

and Tools



SONY

Trusted resource
of information

Key benefits of
discussing and
Offering OTC in clinic Solutions for all patients

Superior clinical care

WSAudiology



Counseling

Tools
Talk Tracks

Understanding OTC
Hearing Aids

What isan Over-the-Counter (OTC)
hearing aid?

A self-fit hearing aid that is defined by the FDA as medical devices designed
1o treat perceived mild to moderate hearing loss in adults 18 years and older

Whois a good fitfor OTC?

OTC hearing aids are for people with perceived mild to moderate hearing loss.
only. They are not meant for people with more severe hearing losses or histary
of ear medical conditions

When will OTC hearing aidsbeavailable?

The ruling is effective as of October 17, 2022

Dol needa Smartphone to use this OTC?

Yes, you will use your smartphone to fit, adjust and receive customer support
foryour OTC hearing aid

Why is this new class of OTC hearing aids
being created?

The FDA regulstions were put into effect to help more people gain access to

hearing care. They include requirements to ensure OTC devices are safe and

user friendly such as:

(1)a limit on the maximum level/volume of the davice

(2) specific labeling is required on the outside and inside of the box that these
devices come in to ensure users can know if the product is right for them

(3) requirements related to the sale of these davices

(4) requirements about the user being able to adjust the device to suit their
listening comfort

Can children use OTC hearing aids?

OTC hearing aids are only approved for individuals 18 and older

Hearing Technology Comparison

Prescription Hearing Ald OTC Hearing Ald PSAP
I;a;nirsegdl?ro'essnnal Consultation f x X

Fit by Hearing Care Professional v Self-Fitting x

Targets all rangas of hearing loss or i Mild So Moderate Soun_d Ampliﬁer_s for those
complex medical needs hearing loss only without hearing loss
Required to follow FDA Regulations v 4 %

Requires safety/labeling Regulations v v v

Fitting Adjustments. Per byHCP C ized by the user Limited self-adjustment

18534622

SONY

SONY

Sony OTC Hearing Aids Talk Track:

Walk-In + Phone

Scenario
Patient calls into Office:

Consumer.  "Doyou carmry OTC?"

pcC "Yes, we carry Sony OTC hearing aids and Prescription hearing aids.”

Consumer:  "Great, | am interested purchasing OTC hearingaids.”

PCC: “Let me start by asking you a few questions to confirm that youare a candidate for Sony OTC
hearing aids.”

Suggested Counseling Tool: “Is OTC Right for Me?”

If consumer answers “Yes” to any of the contraindications:

PCC: "When patient’s experience XYZ (i.e. a difference in hearing between ears) it is recommended
that you see a hearing care profe |. By scheduling a hearing evaluation with one of our
professionals, they can better determine if you are an OTC candidate. Our next available
appointment is tomorrow at 3:00, would that work for you?”

If consumer answers “No” to contraindications:

PCC: "Great news! You are an OTC candidate. You can purchase the Sony OTC devices averthe phone
and we can ship the hearing aids to you with a shipping charge or you can save on shippingand
pick up in our office, which do you prefer?”

If consumer has more questions: Use OTC FAQ for reference or offer for OTC consultation for a fee.

Option: Offer OTC Fitting consultation or service package forafee.

e

WSAudiology



Marketing Solutions for Patients and Clinics SONY

Bringing Hearing BONX:
Clarity to All

Three unique models designed to meet
your personal needs and preferences.’

1. Updated Consumer Brochures - s

now with all 3 devices!

2. Updated Sell Sheet P

Prescription-Grade
Sound Quality

3. POS Materials: Posters, Counter
Cards, Cllngs | ' Hear What

quality that's clear, comfortable, and

Matters Most

Every moment made crystal clear.

4. Product Dummies - all 3 devices!

Customized Hearing
Within Minutes

((((((((

o
&
). X
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mailto:sonyotc@wsa.com

Want to learn more? SONY

dubDIOLOGYOnNnLine

Getting Started with OTCs:
Sony CRE-C10 and CRE-E10

Presented by: Annie Duchen, AuD & Ashley Goryl, AuD

Course description: 65% of the people in the United States with mild to moderate
hearing loss do not wear hearing aids. OTC hearing aids, a new class of hearing
aids, will provide this group of individuals with a solution and start them on the
journey to better hearing health. Learn about two unique products from Sony
that fit this new class of FDA-registered, self-fitting OTC hearing aids.

Talk to us directly!

Scan the QR code
Email address: sonyotc@wsa.com to get started!

sonyotc@wsa.com

WSAudiology




WSAudiology




	Slide 1: Understanding the impact of OTC: Market insights and the latest from Sony OTC hearing aids
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7: OTC Market Insights
	Slide 8
	Slide 9
	Slide 10
	Slide 11: Who is a good OTC candidate? 
	Slide 12: What do people want most from an OTC hearing aid? 
	Slide 13
	Slide 14: CRE-C10 Features 
	Slide 15: CRE-E10 Features 
	Slide 16: The Sony OTC Portfolio Current and NEW
	Slide 17: Sony CRE-C20 OTC Hearing Aids Key Features  
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22: Sony OTC Performance  
	Slide 23: Sony | Hearing Control  App version 3.1 Improvements and Features
	Slide 24: Understanding the Self-Guided Process
	Slide 25: Initial Gain and Frequency Settings after Self-Fitting Hearing Profiles
	Slide 26: Sony | Hearing Control app version 3.1 updates Ease of overall user Experience 
	Slide 27: Sony | Hearing Control app version 3.1  Audiologically Focused  
	Slide 28
	Slide 29
	Slide 30: Trial, Return for Credit & Repair
	Slide 31
	Slide 32
	Slide 33: Counseling Tools & Talk Tracks
	Slide 34: Marketing Solutions for Patients and Clinics 
	Slide 35
	Slide 36: Questions? 
	Slide 37: Want to learn more?
	Slide 38

