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After this course, participants will be 

able to:

• Summarize the current state of the 

OTC market

• Describe the potential value of 

offering OTC to patients with mild to 

moderate hearing loss

• Explain the key features of the new 

Sony OTC hearing aids

Learning Outcomes
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Current State of the OTC Market

Top OTC Considerations and Sony OTC Product Portfolio
 

Unlimited Best in Class Support

Hearing Care Professional Considerations and Tools



The OTC 
Market



US Hearing Aid Market
The mild to moderate hearing loss segment is the largest opportunity

Source: Hearing Loss Statistics 2024: More Common Than You Might Think (ncoa.org)
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OTC Market Insights



The OTC Market

Source: global market insights, 2023; data on file

Market Value 
(2023)

USD 123M

Younger, 
First Time 

Wearer
(59 years
avg age)

Market Outlook Consumer

https://www.ncoa.org/adviser/hearing-aids/hearing-loss-statistics/#rates-by-age


Top OTC 
Considerations
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• Adults 18 years and older

• Perceived mild to 
moderate hearing loss

• No medical 
contraindications.

Who is eligible for OTC?



• Adults 18+ years with perceived mild to moderate hearing 
loss without medical contraindications

• A proactive learner with basic knowledge of how to use a 
smartphone or tablet

• Interested in a self-treatment
• Budget conscious 

Who is a good OTC candidate?



1. Appropriate for all occasions
2. Discreteness
3. Comfortable for all day use
4. Easy to handle
5. Help to hear better

What do people want most from an OTC 
hearing aid?



Sony OTC Product 
Portfolio



CRE-C10 Features

• Small and discreet design– ‘Completely-In-Canal’

• Comfortable fit - Sony's smallest OTC hearing aid, 
designed for comfort

• Size 10 pill battery with up to 70 hours run-time

• Ear-to-ear directionality to support hearing in 
noise

• Vented click sleeves for a natural listening 
experience

• Updated Sony | Hearing Control app for
improved user experience

Strictly confidential and proprietary information of WSA Group and Sony



CRE-E10 Features

• Rechargeable earbud style hearing aid with up to 
26 hours run-time on a single charge

• Bluetooth compatible for audio streaming (iOS 
only)

• Ear-to-ear directionality to support hearing in 
noise

• Automatic and manual microphone adjustments 
for better hearing in challenging environments

• IP68 rating for exceptional protection against 
water and dust

• Updated Sony | Hearing Control app for
improved user experience

Strictly confidential and proprietary information of WSA Group and Sony
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The Sony OTC Portfolio
Current and NEW

CRE-C10 CRE-E10CRE-C20
NEW



Sony CRE-C20 OTC Hearing Aids Key Features

• Rechargeable CIC with 28 hours run-time on a 
single charge

• Optimized adaptive noise reduction feature to 
support hearing in noise

• Improved sound quality for a fuller listening 
experience

• Adapted design to ensure better accessibility

• Additional in-box supplies for ease of care and 
maintenance

• IP68 rating for exceptional protection against 
water and dust

• Updated Sony | Hearing Control app for
improved user experience.

Strictly confidential and proprietary information of WSA Group and Sony
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Sony OTC Kits
FDA cleared 510 K certified self-fitting over-the-counter hearing aids

CRE-C10 CRE-E10 CRE-C20



CRE-C10 CRE-C20 CRE-E10

Style Completely in-canal Completely in-canal Earbud

Battery Life 70 hours 28 hours 26 hours (52 hours w/ case)

Battery Type Size 10 Rechargeable Rechargeable

Durability - IP68 IP68

Phone Compatibility
Android & iOS with Sony | 

Hearing Control app
Android & iOS with Sony | Hearing 

Control app
Android & iOS with Sony | Hearing 

Control app

Bluetooth Streaming No No iOS

Noise Reduction Yes Yes Yes

Ear-to-Ear Wireless Link Yes - Ensures high-quality noise reduction and directionality to hear clearly from all directions

Microphone Adjustments for 

Speech in Noise 

Understanding

Yes- Automatic Yes-Automatic Yes- Automatic or Manual

Volume Control and Sound 

Quality Adjustments
Yes Yes Yes

Expert Customer Service & 

Support

Yes – Unlimited multi-tier live support from subject matter experts including 

online chat, phone, and text

HSA/FSA approved Yes Yes Yes

Warranty 1 year 1 year 1 year

OTC Hearing Aids



How does OTC “measure up”?
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Freq (Hz) OTC Compared to target

250 <5 dB above

500 <5 dB above

1000 <5 dB below

2000 <5 dB below

4000 <5 dB below



Sony OTC Advantages

Style Three UNIQUE and DISCREET styles 

with prescription grade technology- 

CICs & Earbud

RIC CIC & Earbud RIC RIC

Phone Compatibility

Fitting:

App Remote Control:

Streaming:

iOS & Android

iOS & Android

iOS Only (E10)

iOS & Android

iOS & Android

Some Products

iOS & Android

iOS & Android

Some Products

iOS & Android

iOS & Android

Some Products

iOS & Android

iOS & Android

Some Products

Warranty 1 Year 1 Year 1 Year 1 Year 1 Year

Battery 

Versatility

Pill Battery:

Rechargeable:

BOTH Battery and rechargeable 

options

CRE-C10

CRE-E10 & CRE-C20 Rechargeable Rechargeable

Pill Battery 

Rechargeable

Rechargeable

Battery Life LONGEST battery life

C10: Up to 70 hrs continuous use

E10:  Up to 26 hrs before streaming

C20: Up to 28 hours

• 24 hours before 

streaming

• 9-16 hours • Up to 56 hours with 

continuous use 

• Up to18 hours before 

streaming

• Up to 16 hours before 

streaming 

Durability Top IP rating against dust and 

moisture

E10 & C20: IP68

IP68 • IP54

• IPX7

IP57 IP68

Customer 

Service

Reliable and Superior expert support 

Chat/SMS/phone 

• Chat/Email/phone • Chat/Phone • Chat/Phone/email • Phone/email 

Company A Company B Company C Company D



Sony OTC Performance

*Source: Best Buy Hearing Aids: A Review of OTC Models, Features, Prices, and Lab Test Performance (hearingtracker.com)

“Best performing OTC hearing aid at Best Buy- CRE-E10”*

https://www.hearingtracker.com/hearing-aids/best-buy-otc-hearing-aids


Sony | Hearing Control 
App version 3.1
Improvements and Features



Smart app capabilities

Customization

Quick Set-Up

Ensure patient safety

Understanding the Self-Guided Process
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Initial Gain and Frequency Settings after Self-Fitting
Hearing Profiles

C10 = 4 hearing profiles E10 = 6 hearing profilesC20 = 6 hearing profiles
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Sony | Hearing Control app version 3.1 updates
Ease of overall user Experience

1. Visual Improvement

2. Easier Access to Help

3. Improved User Guidance

4. Improved user interface

5. Easy access to share feedback

6. Better navigation options
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Sony | Hearing Control app version 3.1 
Audiologically Focused 

1. Retained preferred volume 

and sound balance settings

2. Sound balance boosting low 

frequencies or high 

frequencies



Support
Unlimited and Excellent
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Sony 
Product  Support 

Site

Tier 1
Sony Sound Agents

Tier 2 
WSA AudiologistsLevel of 

Support

Patient
Benefit

• Independent 
troubleshooting

• self-education about 
products and app

• Live in-depth 
troubleshooting from 
dually trained agents

• Product and hearing loss 
expert perspective and 
suggestions

Best In Class Customer Support NPS

85

Strictly confidential and proprietary information of WSA Group and Sony
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Trial, Return for Credit & Repair

Purchase: 

45-day trial Repair:

Through Sony

Warranty:

1 Yr Repair

Strictly confidential and proprietary information of WSA Group and Sony



Hearing Care 
Professional 
Considerations 
and Tools



Key benefits of 
discussing and 
offering OTC in clinic

Trusted resource 
of information

Solutions for all patients

Superior clinical care
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Counseling 

Tools & 

Talk Tracks
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Marketing Solutions for Patients and Clinics

1. Updated Consumer Brochures – 

now with all 3 devices!

2. Updated Sell Sheet

3. POS Materials: Posters, Counter 

Cards, Clings

4. Product Dummies – all 3 devices!



• The OTC market is growing, and 

people are buying OTC products

• Sony offers an extensive OTC 

portfolio, including the new CRE-C20

• WSA is here to help you build 

success with OTC for your patients 

and practice

Key Takeaways



Questions?
sonyotc@wsa.com 

mailto:sonyotc@wsa.com
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Want to learn more?

Talk to us directly!

sonyotc@wsa.com



Thank you! 
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