1. This document was created to support maximum accessibility for all learners. If you would like to print a hard
copy of this document, please follow the general instructions below to print multiple slides on a single page or in
black and white.

2. This handout is for reference only. Non-essential images have been removed for your convenience. Any links
included in the handout are current at the time of the live webinar, but are subject to change and may not be
current at a later date.

3. Copyright: Images used in this course are used in compliance with copyright laws and where required,
permission has been secured to use the images in this course. All use of these images outside of this course
may be in violation of copyright laws and is strictly prohibited.

4. Social Workers: For additional information regarding standards and indicators for cultural competence, please
review the NASW resource: Standards and Indicators for Cultural Competence in Social Work Practice

5. Need Help? Select the “Help” option in the member dashboard to access FAQs or contact us.

How to print Handouts

On a Mac OnaPC

=  Open PDF in Preview =  Open PDF

= Click File = Click Print

= (Click Print = Choose # of pages per sheet from dropdown menu
=  Click dropdown menu on the right “preview” = Choose Black and White from “Color” dropdown

= Click layout

= (Choose # of pages per sheet from dropdown menu
=  Checkmark Black & White if wanted.
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to any electronic medium or machine-readable form, in whole or in part, without prior written consent of continued.com, LLC. Any
other reproduction in any form without such written permission is prohibited. All materials contained on this site are protected by
United States copyright law and may not be reproduced, distributed, transmitted, displayed, published or broadcast without the
prior written permission of continued.com, LLC. Users must not access or use for any commercial purposes any part of the site or
any services or materials available through the site.


https://www.socialworkers.org/LinkClick.aspx?fileticket=7dVckZAYUmk%3D&portalid=0

ReSound Smart Fit 2.0h,
The Advanced Features

Laina Burdiek, Au.D.

Field Training Audiologist

Webinar FAQs

= How to ask a question:
= Click Q&A, type your question and Send.

= Where to get the handout:
= Download from Pending Courses
= Or Click on link from Chat

- How to view captions:
= Click Live Transcript CC button
= Click Show Subtitle

= How to earn CEUs:

= After the webinar, go to your Pending
Courses and pass the multiple-choice
exam.

= For assistance or tech support:

Call 800-753-2160
» customerservice@audiologyonline.com

Use the Q&A window
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