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Personal Ethics
The ethics that a person 
identifies with in relation to 
people and situations that 
they deal with in everyday life
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A Classic Personal
Ethical Dilemma
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Why are Codes of 
Ethics Important 
to a Profession?
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Codes vs. Laws
Laws



Laws
System of rules that a particular country 
or community recognizes as regulating 
the actions of its members and may be 
enforced by the imposition of penalties 



Codes and Laws
Similarities

Patient Protection

Maintenance of Competency

Professional Relationships

Impaired Practice

Conflict of Interests

Billing Issues

Reporting Violations
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Are You Facing 
an Ethical Dilemma?
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It’s never too early 
to protect yourself



Ethical Dilemma 
or Legal Issue? 
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Ethical, Legal, 
or Moral
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Ethics in Audiology 
Case Studies

Let’s Get Practical
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Tell Front Staff to postpone 
the appointment time in
hopes that the patient will 
go elsewhere

Tell Front Staff to allow extra 
time for the appointment

Refuse to see the patient

What would you do?

Case Study 1

A

B

C
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You work in an adult-only clinic 
and someone calls to ask if you 
can test their 2 year old

You have no experience testing 
children

Case Study 2
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Daughter is asking for information 
about her mother’s (your patient) 
hearing aid fitting

You have no signed document 
allowing you to share ANY 
information with anyone other 
than the patient

Case Study 3
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You notice that the Marketing 
department has mistakenly 
printed your name as Jane Doe, 
PhD, Audiologist

You are an AuD, MA or HIS! 
What do you do? It’s not YOUR 
mistake, it’s the Marketing 
Department’s mistake

Case Study 5



Case Study 5
What would you do?

A

B

C

Leave it alone
(it will be expensive to change it)

Contact the marketing 
department and ask them 
to change it for the next 
run of advertising

Insist that changes be made 
to advertising immediately
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Case Study 6
A clinician is married to a sales 
representative for We-R-Ears

She ONLY sells We-R-Ears 
hearing instruments to boost 
her spouse’s income

As a favor, she asks her 
colleague to do the same

What would 



Case Study 6

Grant the favor and sell only 
We-R-Ears products

Make We-R-Ears your primary 
line of product but use other 
manufacturers for niche products

Offer We-R-Ears as a product 
offering only when appropriate 
for the patient’s needs

Avoid selling We-R-Ears products 
in an effort to avoid a potential 
breach of Ethics on your part

What would you do?

A

B

C

D
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Case Study 7
A patient confides in you that her 
friend had gotten hearing aids from 
Mr. Jones, of XYZ Hearing Aids, and 
was displeased with them

She had heard that Mr. Jones had 
been reported to the State License 
Board and wants to know what you 
have heard about that practice

You have heard rumors about Mr. 
Jones’s practice but have not had 
any dealings with him personally
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Code of Ethics
Procedures for Management
of Alleged Noncompliance
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Either: The case is found to be 
insufficient OR Code noncompliance is 
discovered, and sanctions will be issued

Sanctions depend on the severity of 
the noncompliance

All decisions and sanctions will be 
communicated to the member, in writing

The Member may appeal to the Ethical 
Practices Committee of the Academy 
Board of Directors

The EPC chair is in charge of scheduling 
the appeal with the Board of Directors

EPC meets to discuss the rebuttal

Someone submits a complaint

The Ethical Practice Committee (EPC) will 
review the complaint and see if there is 
merit to it

If case proceeds, a waiver of confidentiality 
will be signed by the complainant allowing 
his/her name to be used in the investigation, 
if necessary

If evidence is sufficient to proceed, the 
violating member will be forwarded a 
“Notification of Potential Ethics Concern”

Member must respond to the 
allegations within 30 calendar days
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Verbal Warning
Written Warning
Suspension without pay
Termination

Possible Sanctions
Employer

https://www.tvh-advocaten.be/en/news/how-can-you-
impose-valid-sanctions-as-an-employer/





Warning
Revocation of Licensure
Fines up to $5000
(depending on severity of violation)

Possible Sanctions
Texas State Board
TDLR

https://www.tdlr.texas.gov/enforcement/ceos
anctions.htm



https://www.audiology.org/sites/default/files/publications
/resources/201910-CodeOfEthicsOf-AAA.pdf

Educative letter
Mandatory Continuing Education
Revocation of membership

Possible Sanctions
Professional 
Organizations
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If you practice as a hearing healthcare 
professional, you immediately accept 
professional liability and are responsible 
for upholding professional ethics.

Remember



To Learn More
American Academy of Audiology
https://www.audiology.org/

American Speech and Hearing Association
https://www.asha.org/

International Hearing Society
http://ihsinfo.org/IhsV2/Home/Index.cfm

For additional examples of Ethics complaints
https://www.asha.org/practice/ethics/ethics-inquiries/
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