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Webinar FAQs

▪ How to ask a question:

▪ Click Q&A, type your question and Send.

▪ Where to get the handout:

▪ Download from Pending Courses

▪ Or Click on link from Chat

▪ How to earn CEUs:

▪ After the course, go to your Pending Courses on 
AudiologyOnline and pass the multiple-choice exam. Must 
have paid membership to earn CEUs. 

▪ For assistance or tech support: 

▪ Call 800-753-2160

▪ customerexperience@continued.com

▪ Use the Q&A window

ReSound Government Services
November 2024 What’s new on contract?

mailto:customerexperience@continued.com


Learning outcomes

Identify the new ReSound Nexia products 
available on the November 2024 contract.1

Describe the features and benefits of the Multi-
Mic+.  2

Describe new software features introduced with 
ReSound Smart Fit 2.0.3

After this course, participants will be able to:



ReSound Nexia

Next-era
hearing
Made for Auracast .
Top-rated for hearing in noise.
Available in all styles. And…

ReSound Government Services
November 2024 What’s new on contract?



Exciting contract updates

ReSound Nexia custom non-rechargeable

o Smallest custom that connects to Auracast

o NEXIA FS - 312

o NEXIA HS - 312

o NEXIA ITC - 312

ReSound Nexia BTE CROS

o NEXIA CROS BTE-R

o Expanded option joins popular CROS RIE

o Astonishing battery life of 16 hours when streaming audio to 
the opposite ear

4

Welcome ReSound Nexia extension Streamlining of product offerings

ReSound Smart Fit 2.0 fitting software

o Smarter and with a more intuitive look to speed up your workflow

o New easy-to-learn user interface and design

Wireless accessory update

o Multi-MIC+ WA

NEW

NEW

NEW

NEW

OMNIA 61 MINI RIC

OMNIA 62 STD RIC

OMNIA 77 STD BTE-R

OMNIA 88 P/HP BTE-R
Remote Control 2

OMNIA NON-W CIC

OMNIA ITC-R

OMNIA HS-R

OMNIA FS-R

ReSound OMNIA ReSound LiNX Quattro

Wireless accessories

Product departures

Quattro ITC

Quattro HS

Quattro FS



Where will you join us?  



The biggest innovation challenges 
the industry faces in the future are 
hearing in noise, complexity leading 
to patient inability to utilize the 
technology, and connectivity.

BIHIMA Surveys Audiologist Panel on Issues Facing Hearing Industry, June 2019



Hearing in noise Complexity Connectivity

The 3 main challenges to solve



Sounds natural Feels natural Connects naturally

Organic Hearing

Emulating the natural hearing 
process and the natural ways we 
listen as closely as possible, 
helping the brain to hear as nature 
intended.

Adapts organically to your 
patients for best wearing 
comfort all day long and ease 
of use.

Inspired by the way we 
intuitively interact with 
people and devices in our 
daily lives.



Sounds natural Feels natural Connects naturally

Powered by Organic Hearing

Top-rated for 
hearing in noise1

Industry’s best access to surrounding 
sound2

Industry’s only M&RIE 
receiver

All-day comfort

All-weatherproof design 
IP68

All-day use rechargeable3

Made for Auracast

Hands-free calls4

World’s first accessories 
with Auracast

1 End-user NPS rating, GN Proprietary data on file (2023); 2  Compared to other premium brands with 4-microphone binaural beamforming or advanced noise management,  Groth et al (2023); 3 GN Proprietary data on file (2023). 4  
Hands-free calls are compatible with iPhone 11 or later,  iPad Pro 12.9-inch (5th generation), iPad Pro 11-inch (3rd generation), iPad Air (4th generation), iPad mini (6th generation), iPad (10th generation) or later, with software updates iOS 
15.3 and iPadOS 15.3 or later. Bluetooth LE Audio works with ReSound Nexia and compatible mobile devices with Bluetooth 5.3 or later. See compatibility on resound.com/compatibility.  



Click to edit master title style

First level

• Second level
• Third level

• Fourth level

• Fifth level

Click to edit master subtitle style

*Compared to previous platform

150%
Improvement in

speech understanding in noise*

4.3dB SNR
Improvement in noise*

A powerful miniaturized design 
without compromises



Industry’s most accurate environmental classifier*

91%

38%

73%
65% 64%

Brand A Brand B Brand C Brand D

*Compared to other premium brands providing environmental classification data (Groth et al., 2023)

Accuracy of speech 
identification in noisy 
environments



Wider sound 
environment mapping

Faster detection, 
selection, and adaption to 
environments

Narrower beamforming for 
best speech clarity in any 
environment

Industry’s best providing access to surrounding sound*

360 All-Around 

*Compared to other premium brands with 4-mic binaural beamforming (Groth et al., 2023)



White noise

Right ear

Manikin head 
rotates 360°

100Hz 10kHz100Hz

dB

[dB]

Higher

Lower

Front Focus

*Compared to other premium brands with 4-mic directional beamforming; 
GN proprietary data on file

Industry’s narrowest beamformer*



Everything is better with M&RIE
Benefits confirmed by National Acoustic Laboratories (NAL)

80%
Of listeners were better at 
localizing sound*

80%
Of listeners preferred M&RIE in 
background noise*

90%
Of listeners experienced less 
listening effort*

60

70

80 90

100

110

Wind noise level [dBA]

*National Acoustic Laboratories, Kitterick & Kwok (2023)

** Schumaker (2023); Newall et al. (2023) 

M&RIE reduces wind 
noise, naturally**

Natural wind noise reduction 
with M&RIE

22dB

Attenuation

16dB



A new era of connectivity that will make the world more 
hearing friendly and accessible for all

Made for Bluetooth® Low Energy Audio and Auracast

Any TV you want
Airports

Public transport

Choose language at 
the Cinema

Conference venues

Electronic devices



Micro RIE Standard RIE

Rechargeable 312, 13 battery

More styles, new accessories...
and new fitting software

NX60S NX62NX61

CIC ITE/ITC

Rechargeable10A 
battery

BTE PBTE

Rechargeable

NXITE/ITCNXCIC NX77 NX88

Multi-Mic+ TV-Streamer+

Customs RIE BTE

NEW

NEW

NXITC

ITC

312 
battery

NEW

Micro RIE BTE

Rechargeable

CX160S CX177

CROS

ReSound Smart Fit 2.0

NEW



Fitting range
ReSound Nexia

d
B

 H
L

Frequency (Hz)

LP MP HP UP

Micro RIE

Frequency (Hz)

RIE

MM (M&RIE)

Frequency (Hz)



Fitting range
ReSound Nexia

ITE/ITC*

Frequency (Hz)

d
B

 H
L

LP

CIC

Frequency (Hz)

MP HP UP

Frequency (Hz)

ITC

*LP for ITC only



Fitting range
ReSound Nexia

d
B

 H
L

Frequency (Hz)

d
B

 H
L

Frequency (Hz)

Standard hook Metal hookOpen Closed

BTE 77 PBTE 88



All-day power without compromises

24 hr
All-day battery on one 
charge, with three more 
charges  available with the 
premium charger*

When streaming audio 50% of the 
time*

20 hr

*All-day battery provides a maximum of 30 hours of use with typical use time of 24 hours on one charge or 20 
hours when streaming 50% of the time.  Battery life can vary by use.  



Charger guide

• Each charger type is offered with different inserts –
known as the charging form factor (CFF) – which 
relate to a specific ReSound hearing aid collection or 
style.

• The CFF is indicated with a number (see chart) and is 
shown inside the charger bay and on the charger 
packaging.

• ReSound offers rechargeable solutions with inductive 
charging and long battery life to keep your patients 
on the go.

Premium charger Custom charger*Desktop charger

How to match ReSound hearing aids with the 
correct charger
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ReSound Nexia

Next-era hearing

Smaller than ever

Did you know?

70%

Of patients actively choose 
smallest size possible*

* Discreetness perceptions, GNH Qualitative & Quantitative Study (2021)



TapControl to answer phone calls*

Wireless CROS/BiCROS 

Made for next generation of Bluetooth Low 
Energy (LE) Audio and Auracast broadcast 
audio

… it just keeps getting better

For mild-to-severe HL

*TapControl is  available in  ReSound Nexia Micro RIE models only. For a complete 
list of compatible devices, visit pro.resound.com/compatibility



More styles, new accessories and...
fitting software

Multi-Mic+

Cut through the noise with the 
world’s first remote microphone 

with Auracast

CROS BTE

A solution for patients 
with single-sided deafness

Non-rechargeable Custom

Our smallest custom that 
connects to Auracast

ReSound Smart Fit 2.0

Enjoy a smarter and more 
intuitive software



New hybrid design

39% smaller and new 
capabilities

Our smallest custom that connects to Auracast
New ReSound Nexia non-rechargeable custom

312 zinc air battery

Allows for a smaller design for patients 
who prioritize cosmetics but want the 
latest in connectivity

Connectivity without 
compromises

MFi, Android Streaming for Hearing 
Aids and Auracast

Available in 3 styles

In-the-canal Half-shell Full-shell

Sounds natural

A great natural sound experience even 
in noisy situations



Non-rechargeable custom

Volume control wheel option 
(not shown)

Programmable push 
button option

Dual microphones with field 
replaceable MPS

312 zinc-air battery
with 35% longer battery life*

*Compared to legacy wireless custom with 312 zinc-air; GN 
proprietary data, technical data on file

Light Beige Beige Medium 
Brown

Brown Dark Brown Anthracite



Mic 1
Mic 2

Captures the true pinna 
effect for the most natural 
sound experience

Dynamically changes the 
directional pattern to 
reduce the loudest 
sounds from the rear

Adaptive Directionality

Soft Switching

Smoothly switches the hearing 
aid between omni and 
directional mode depending on 
the sound environment



• Digital Feedback Suppression (DFS) Ultra III

• Noise Tracker II

• Wind Guard

• Impulse Noise Reduction

• Expansion

• Environmental Optimizer II

Advanced features



Main consequences

Difficulty hearing
speech from the 
impaired side

Auditory 
fatigue

Poor sound 
localization

Significant difficulties 
understanding 
speech in noise

Single-sided deafness (SSD)

SSD is the significant or total loss 
of hearing in one ear

Better ear:
Normal hearing
(PTA ≤ 25 HL)
Mild to profound
(PTA > 25 HL)

Did you know?
In the USA, the prevalence of SSD is 

estimated at 0.14%, amounting to nearly 
350,000 Americans

Poorer Ear:
Severe or worse
(PTA > 70 HL)

Kay-Rivest et al., Laryngoscope 2022



ReSound Nexia RIE CROS

CX160S-DRWC

ReSound Nexia BTE 70 CROS

Compatible with ReSound Nexia RIE models

Compatible with ReSound Nexia rechargeable 
customs and BTE models

16h 
Battery life when 
streaming audio to 
the opposite earReSound Nexia BTE CROS

Industry’s smallest CROS with low transmission noise

New CROS BTE to fit more hearing needs

CX177-DWC

GN proprietary data on file
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Connects naturally

Made for Auracast, the 
next era of universal 
connectivity

ReSound Nexia



Connectivity is important for patients, but 
frustrating for hearing care professionals…

Hearing care professionals connect daily more than 
50% of their patients to their smartphones2

Most hearing care professionals experience 
frustrating challenges with connectivity and 
prefer not to recommend it to their patients3

1. MarkeTrak 10, 2019
2. Audiologist Survey | Jan 2020, US Study, n = 225 HCPs 
3. HCP interviews in US, UK & Benelux

Connectivity is among the top 3 key 
satisfaction drivers when using 
hearing aids1



Today

1990 2000 2010 2020 2030 2040 2050198019701960195019401930

Telecoil 
(1938)

FM 
(1968)

Analog

Classic Bluetooth 
(1999)

Digital (2.4GHz)

Proprietary protocols 
(2010)

MFi
(2013)

Android Streaming for Hearing Aids
(2019)

Bluetooth 
Low Energy

A new era of communication has 
just started

Did you know?
Bluetooth LE Audio is expected to be the 
preferred audio standard for wireless 
communication in electronic devices for 
the next 20 years

Bluetooth SIG

Bluetooth LE Audio
(2020)



Connect to anything, anywhere

Bluetooth LE Audio
3 BILLION

Bluetooth LE Audio 
enabled devices will ship 
annually by 2027

ABI Research, 2023



Pros

Cons

Bluetooth Classic

Bluetooth LE AudioMFi and Android Streaming

• Good sound quality
• Widely used (more than 5 billion 

devices by 2021)

• Battery hungry, not ideal for 
hearing aids

• High latency
• Not optimal for developers
• Soon to be obsolete

• Good sound quality
• Low battery consumption
• Low latency

• Not universal

• Enhanced sound quality
• Low battery consumption
• Low latency

• Universal and future proof
• Flexible, better for developers
• Allows for new experiences and 

applications

• Emerging technology. Not yet 
broadly implemented

Bluetooth versions: what you should know

Bluetooth Low Energy



Benefits of Bluetooth LE Audio

Improved Codec Multi-stream

Broadcasting and audio 
sharing

Connect to multiple devices 
simultaneously

Two-way communication: 
makes possible hands-free 
calls* in Android phones

In personal electronic 
devices and public places

Richer sound quality

Lower power consumption

*Works with ReSound Nexia and compatible mobile devices with Bluetooth 5.3 or later. 



Preferred sound quality over 
Classic Bluetooth even at 
lower bit rates. 

Higher sound quality, 
lower power consumption

NEW LC3 CODEC



What is Auracast broadcast audio?

Classic Bluetooth

Only allows for one-to-one communication 
between devices

Auracast broadcast audio

Auracast will allow electronic devices to 
broadcast audio simultaneously to an 
unlimited number of nearby audio 
devices with Bluetooth LE Audio



Where can I enjoy Auracast?

Personal electronic devices

Auracast broadcast audio can be public for everyone, or private with a password

Public places

2.5 MILLION

locations will offer Auracast 
audio globally by 2030

ABI Research, 2023



With a compatible smartphone, similar 
to connecting to Wi-Fi

How to join Auracast

• Pair hearing aids with a Bluetooth LE Audio and 
Auracast compatible phone and confirm 
Bluetooth is on

• Smartphone will scan for available Auracast 
broadcasts

• Select the desired Auracast broadcast to connect

• Hearing aids will now stream audio from the 
selected Auracast stream



Share your audio

Enjoy shared listening from personal 
devices.

Hear your best

Connect to public address 
(PA) systems and assistive 
listening (ALS) systems in 

public locations.

Unmute your world

Enjoy listening to TVs in 
public settings for a complete 

viewing experience. 

Auracast will make the world more hearing 
friendly and accessible for everyone
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Telecoils**

FM systems*

Proprietary

Bluetooth LE Audio

NEW

*

*   With wireless accessory
** With wireless accessory or in selected models

Ready for the future without compromises



New TV-Streamer+

Works with Auracast

Volume Up

Volume 
Down

LED

USB-C powered

Home with
solid fill

A new era of wireless 
accessories with Auracast

ReSound Nexia

Connect naturally
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TV-Streamer+

Works with Auracast

Volume up

Volume 
down

LED

Press once and all hearing 
aids in proximity (<2 in) will 
pair automatically

OneTouch Pairing

Audio input

USB-C powered

LED           power 
light



World’s first remote microphone with Auracast
New Multi-Mic+

New design for ease-of-use82 ft. streaming rangeOneTouch pairing
Longer battery life 
up to 15 –20 hours



Brand A

Brand A

Brand A

Auracast

Traditional technology can only stream audio to 
hearing instruments of the same brand

Auracast will allow remote microphones to broadcast audio 
simultaneously to an unlimited number of nearby audio 
devices with Bluetooth LE Audio

Auracast will transform assistive listening devices



Auracast

Auracast will allow remote microphones to broadcast audio 
simultaneously to an unlimited number of nearby audio 
devices with Bluetooth LE Audio

Auracast will transform assistive listening devices

Select public broadcast 
(Auracast), or private from 
ReSound Smart 3D

ReSound Smart 3DTM



Presenter mode Table mode

One-to-one/One-to-many when 
placed vertically

To hear group conversations 
when placed horizontally

Audio mode

Connect to audio devices in 
private and public places

Microphone mode

T-coil mode

Headphone mode

FM mode



Did you know?
You can use the ReSound Smart 3D to 
select public or private broadcast with 
Auracast

How many people can listen to the TV–
Streamer+ or Multi-Mic+?

Auracast (public)

Capacity: Unlimited

Private (1:1)

Capacity: 10 paired 
devices 



How many devices can be paired to ReSound Nexia?

Electronic devices

Electronic devices TV-Streamer+
Up to 8 devices

ReSound TV Streamer 2/Micro-Mic/Multi-Mic

Previous generation of wireless accessories
Up to 3 in total

ReSound Phone Clip+
Connects to phones with Classic Bluetooth®

1 unit

ReSound Remote Control 1 unit

Via Bluetooth LE Audio, MFi, and ASHA
Multi-Mic+



Enrich your 
Fitting experience

ReSound Smart Fit 2.0

Enjoy a smarter and more intuitive 
software, every time you fit



Your software. Your fit. Your patients

Revamped home screen for a more 
intuitive experience and easy access to 
everything you need.

Direct access to non-fitting tools and 
links to support materials.

Keeps getting smarter. Now with new 
features to improve your workflow.



ReSound Smart Fit 1.18: Home screen



74%
Cleaner look for a 
more intuitive 
experience1

ReSound Smart Fit 2.0: New Home screen

1) Compared to ReSound Smart Fit 1.17, technical data on file



57

ReSound Smart Fit 2.0: New Home screen

Compare
features and 
specifications



ReSound Smart Fit 2.0: New Home screen

One click
access to 
resources



59

ReSound Smart Fit 2.0: New Home screen

Easy access 
to updates



60

ReSound Smart Fit 2.0: New Home screen

Access 
to Preferences 

without 
launching a 

fitting



A black 
background 
with a black 
square

A black 
background with 
a black square

Description 

A black 
background 
with a black 
square

ReSound Smart Fit 2.0: Same fitting screen you know



Use Instrument MPO



Use Instrument MPO

Prescribed MPO Use Instrument MPO

Current MPO 
(red line)



64

Why use hearing aid MPO?

❑ Reduce the chance of distortion for more severe 
hearing losses

❑ Address complaints of hearing aids not loud enough, 
muffled, or unclear

❑ Selected receiver power level reaches compression 
limit 

❑ Setting a music program



MPO modifications



ReSound Smart Fit 2.0 

Enjoy a smarter and more intuitive software, 
every time you fit

Source: Compared to legacy, technical data on file 66

Your fit

Adapts to your preferred
way of working

A more intuitive 
experience

Your patients

Compare features and 
specifications

Give the best start to 
hearing

Your software

Revamped home screen

Smarter software with 
fewer clicks

Easy access to 
everything you need



Smartphone compatibility

Scan this QR code to check your 
smartphone direct streaming 
compatibility with ReSound hearing 
aids. 



Making connections to support easy

Veteran assistance for pairing, connecting, and 
troubleshooting support for ReSound:

• MFi
• Android
• Apps
• Wireless accessories

Note: All audiological questions will be directed back to the VA 
audiologists

1-888-879-7036

Monday – Friday

7:00AM – 6:00PM CST



Resources for you and your patients

http://www.gs.resound.com

https://twitter.com/resoundus

https://www.facebook.com/gnresound

http://www.youtube.com/user/ReSoundUS

www.resound.com/compatibility

http://www.gs.resound.com/
https://twitter.com/gnresoundus
https://www.facebook.com/gnresound
http://www.youtube.com/user/ReSoundUS
http://www.resound.com/compatibility


ReSound Nexia

Made for Auracast. 
Top-rated for hearing in noise.

Available in all styles. And…
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ReSound Nexia

Next-era hearing

© 2024 GN Hearing A/S. All rights reserved. ReSound is a trademark of GN Hearing A/S. Apple, the Apple logo, iPhone, iPad and iPod touch 
are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc., registered in the U.S. and 
other countries. Android, Google Play and the Google Play logo are trademarks of Google LLC. The Bluetooth word mark and logos are 
registered trademarks owned by Bluetooth SIG, Inc. The Auracast word mark and logos are trademarks owned by Bluetooth SIG, Inc. Dolby 
and the double-D symbol are registered trademarks of Dolby Laboratories.

ReSound Government Services
1-800-392-9932
gs.resound.com
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