
Welcome to a new
ERA
Rochelle Wong, AuD

Webinar FAQs
! How to ask a question:

! Click Q&A, type your question and Send.
! Where to get the handout:

! Resources in the classroom and under 
Pending Courses in your account

! How to view captions:
! Click Live Transcript CC button
! Click Show Subtitle

! How to earn CEUs:
! After the webinar, go to your Pending 

Courses and pass the multiple-choice 
exam.

! For assistance or tech support:
! Call 800-753-2160
! customerservice@audiologyonline.com
! Use the Q&A window
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Welcome to a new ERA 
with Phonak Infinio
Unlock a world of possibilities

Audeo I – SwooshAudéo – Infinio



Risks/Benefits
• The applicability and accuracy of the course content may vary by the 

clinical, geographical, and cultural context; you should evaluate the 
course accordingly.

• As healthcare is rapidly evolving, new findings may change the 
validity of the information presented in this course. Providers should 
always consult the latest research and guidelines from professional 
associations.

• The interventions discussed in this course may be limited in 
generalizability, requiring practitioners to consider specific individual 
and population factors.

• The course may not cover all possible risk factors, diagnostic 
methods, or treatment options, and complex cases may require 
additional considerations.

• Healthcare providers should apply cultural competence and 
sensitivity to ensure effective and respectful care based on their 
patients' diverse needs.

• Providers should always evaluate the limitations of diagnostic and 
screening tools, considering their potential for false results as well as 
any ethical implications.

• It is the responsibility of course participants to critically evaluate the 
evidence from multiple sources to guide professional practice.

Speaker

Financial disclosure: Speaker is 
employed by Phonak US

Non-financial discloser: None

Add your 
headshot here



Learning objectives

As a result of this activity, the participants will be able to:
• Explain the possible applications and benefits of artificial intelligence in hearing 

care
• List the new Phonak portfolio of products, features, and performance levels
• List the benefits of the new Phonak portfolio for both HCPs and patients
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Exceptional 
Sound Quality

Audeo I – SwooshAudéo – InfinioCROS – Infinio
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Listeners love APD 3.0

*compared to APD2.0
Phonak internal study results. N = 20 participants
**as rated by end users in a study comparing APD3.0 to APD 2.0

Prefer APD 2.0 APD 2.0 = APD 3.0 Prefer APD 3.0

Noise intrusionComfort Overall 
preference
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Noise is significantly 
less intrusive**

Comfort* while 
maintaining speech clarity

The preferred first fit for end 
users*



Breakfast Commute Office Cafe Work Shopping Bar Streaming Concert

Automatic processing seamlessly adjusts
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Spheric Speech Clarity

Before

Noisy audio (speech + noise)

After

Clean audio (speech only)Separate speech and noise



Spheric Speech Clarity OFF Spheric Speech Clarity ON



2.9

5.1
6.4

9.0
10.2

SNR improvement (dB)

Fixed directional 
microphone

Fixed dir. + classic 
noise cancelling

StrereoZoom + 
classic 

noise cancelling

Fixed dir. + 
Spheric 

Speech Clarity
Omni

Fixed dir. + 
Spheric 

Speech Clarity 
Max

Raufer, S., Kohlhauer, P., Jehle, F., Kühnel, V., Preuss, M., Hobi, S. (2024). Spheric Speech Clarity proven to outperform three key competitors for clear speech in noise. Phonak Field Study 
News. https://www.phonak.com/evidence
* (according to SII (ANSI S3.5, 1997))

https://www.phonak.com/evidence
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More likely to understand 
speech from any direction with 

Spheric Speech Clarity.*1

more likely to understanding 
every word, from any 

direction, compared to two 
leading competitors.1

Clinical evidence on Spheric Speech Clarity

*compared to without
1. Wright, A., et al “Spheric Speech Clarity applies DNN signal processing to significantly improve speech understanding from any direction and reduce the listening effort ." Phonak Field Study 
News in preparation expected August 2024

34%
Up to 

45%2-3X 2X
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Optimizing the Infinio Sphere battery
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What’s new in 
Audéo I-R & 

Audéo I-Sphere Phonak SmartSpeech™ Technology Comfort
ASOS 

environments 
update

Core 
features

Performance 
level

DNN 
Chip

Spheric 
Speech Clarity

Speech 
Enhancer

StereoZoom
2.0 SoundRelax Real Ear 

Sound Speech in Car
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I-Sphere 
Premium (90)
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N
IC Full 

Strength X Manual X X X

I-Sphere 
Advanced (70)

Medium 
Strength

Manual X X X

I-R
Premium (90) X Part of ASOS X X X

I-R
Advanced (70) Manual Prog X X X

I-R
Standard (50) X X X

I-R
Essential (30) X
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New
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New New
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Infinio Sphere provides the best of both worlds with AI

• Efficient algorithms

• Optimized over a 
long development 
time period

• Best suited for 
environmental 
classification

• AutoSense OS

A hybrid AI approach to improve hearing aid performance

Machine learning Deep Neural Networks

• Power intensive

• Superior potential 
for background 
noise removal

• Best suited for 
speech 
enhancement

• Spheric Speech 
Clarity



Personalization 
and Connectivity

Audeo I – SwooshAudéo – InfinioCROS – Infinio



Tap Control is OFF
by default



What’s new
• Patented antenna design1

• Up to 6x higher transmission power*

Benefit
• New level of stability & efficiency
• Uninterrupted hands-free calls
• Streaming across up to 2x the 

distance*
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Roger 3

Audeo I – SwooshAudéo – InfinioCROS – Infinio
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Unlock more 
meaningful 
connections, 
with Roger
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