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Webinar FAQs

Updates for Your Patient’s Ease

How to Ask a Question
Click Q & A, type your question, click Send.

Where to get the Handout

A PDF handout for this presentation may be accessed
through your Pending Courses on Audiology Online or by
clicking on the link in Chat within the classroom.

How to Earn CEUs

CEUs are available with a paid Audiology Online Unlimited
CEU Access membership. After completing the course, go
to your Pending Courses on Audiology Online and pass the
multiple-choice exam.

Assistance or Tech Support
Call Audiology Online at 800-753-2160
customerexperience@continued.com
Use the Q & A window



mailto:customerexperience@continued.com

Risks
and Benefits

The applicability and accuracy of the course content may
vary by the clinical, geographical, and cultural context, you
should evaluate the course accordingly.

As healthcare is rapidly evolving, new findings may change
the validity of the information presented in this course.
Providers should always consult the latest research and
guidelines from professional associations.

The interventions discussed in this course may be limited
in generalizability, requiring practitioners to consider
specific, individual and population factors.

The course may not cover all possible risk factors,
diagnostic methods, or treatment options, and complex
cases may require additional considerations.

Healthcare providers should apply cultural competence
and sensitivity to ensure effective and respectful care
based on their patients’ diverse needs.

Providers should always evaluate the limitations of
diagnostic and screen tools, considering their potential
for false results as well as any ethical implications.

It is the responsibility of course participants to critically
evaluate the evidence from multiple sources to guide
professional practice.



Name 2 new features available on the
home screen of the My Starkey app

F 2 g T ERe T TR

Learning
Outcomes

Identify where to find the Balance Assessment
feature within the My Starkey app
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Describe the My Starkey app
features available on Apple Watch



There’s an Edge for everyone




Bluetooth LE
Audio Streaming

My Starkey

Available with all 2.4GHz styles and technology tiers
iOS and Android compatible




ENHANCED

My Starkey ySarkey

Experience fy| control over youy

hearing aids to help yoy hear
and live better,
A control center for
hearing aids




Device compatibility

_ My Starkey
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| am a family member,
friend, or care giver.




DOWNLOADING

Starkey

Requires iOS 16
or higher

You must have an Apple ID to
download the My Starkey 3.0 app

GETITON
» Google Play

Requires Android
0S 8.0 or higher




Account Deferral ;

Skip creating an account to
streamline the setup process

Account required for: Sewerniime i

TeleHear Create your secure account now to

maintain your best app experience
Fall Alert without missing a feature.

HearShare App

Required fo accept fems oTuse B cmmmenm
. . Create account
and set permissions

Sign in




Create account

@& Sign in with Apple

Or create account using email

Apple

y Starkey

A verification email will be sent to your email

Apple ID sign-in option address.

Already have an account?




My Starkey
Streamlined

Consents

One unified screen for
improved user experience

Consents

Hearing aid data ~ 0

Data collected from your hearing aids
and My Starkey can include audiogram,
sound classifications, algorithm
performance, and time spent under
certain settings or using certain
features. This data is used to improve
the performance of your hearing aids
and My Starkey.

Activity tracking ()

Analytics




Battery Status

Current Program

Edge Mode+

Programs

Accessories/Streaming Options

Return to Home

Health

Personal

Your everyday hearing setting

iy &

Edge Mode+ Programs

Home

AV

My Hearing

<)

Smart Assistant

Program Options

My Hearing

Binaural Volume Control

—— Monaural Volume Control

More




Volume
Control

Tap the slider icon on bottom right
of the home screen for access to
bilateral volume controls

Personal

Your everyday hearing setting
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Edge Mode+ Programs
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My Hearing
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Personal

Your everyday hearing setting

Edge Mode+ Programs My Hearing




On-demand real-time analysis of
environments for advanced level
of comfort and clarity

The best adaptation for any
environment when engaged

My Starkey patient-driven
controls for listening intent
Exclusive to 24 & 20 Tiers

Edge Mode+

Technology Tiers
24120 ]| 16




Automatic
Edge Mode+

Personal

et Continues to scan, adapt and optimize
as the acoustic environment changes,
-||||- = ensuring the most appropriate settings
are always applied in a dynamic world

Edge Mode+ Programs My Hearing




Cancel

Edge Mode+

Your sound is now optimized to help you
hear BEST in this environment. Further
adjust your sound below if needed.

Best sound
Automatically optimized for this
environment

Enhance speech
Select to hear people more clearly

Reduce noise
Select for even more comfort in
noise

Adjust sound manually

Edge Mode+

Best sound
Automatically optimized settings
for this environment

Enhance speech
Tap to gain more clarity and hear
others more clearly

Reduce noise
Tap to get even more comfort by
further reducing background noise




Adjust sound

(=)

Streaming audio
Adjust the sound of your streamed audio here

Next, tap Save to resume these adjustments any
time you stream

1l Equalizer

Edge Al Streaming

Automatically switches to a streaming
response when streaming

Allows access to Adjust Sound,
My Hearing, and hearing aid volume




Streaming options Done

Il Control your available streaming devices and
| audio volume here.

Accessories

il & o (>

Edge Mode+ Programs

Tap the icon on the bottom left
of the home screen to navigate
to Accessories/Streaming :
Options screen

o




Streaming options Done

Control your available streaming devices and audio
volume here.

My Starkey ™
Streaming

Options @ oo

Accessories @ s
Tap icon on bottom left to navigate to
Accessories/Streaming Options screen

Manage streaming options for
all paired accessories




=== A control center
Personal L: fOI’ hearing aids

Change programs and adjust
volume quickly and easily
with an Apple Watch




l@t Mindfulness /2

f] Music

S'A' My Starkey

| e News

Apple Watch

Apple Watch OS 9 and higher

Works as an extension of the
My Starkey app

Click on digital crown
to get to available apps

Scroll down to the

My Starkey app and tap
it on the screen




Apple Watch Functionality

Swipe screen to
see programs

v
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Personal

- —_— o+

| Edge Mode+ |
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Tap screen or use
digital crown for
volume adjustments

X : R\ /[ =L =R 9:41 A\
B by
= Edge Mode+ i

ik Bestsound

- +
Enhance speech

| i Edge Mode+ i
. Reduce noise )/ L )

Enable Edge Mode+ and
choose best sound, enhance
speech or reduce noise




Activity
Tracking

Social
Engagement
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Benefits beyon

better hearing
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L__E_EADING Assessment Alert



Health

Monitor health, set hearing and
fitness goals from the Health tab

Daily Updates
View for at-a-glance updates on
physical activity

Health

! TODAY

Weekly hearing report
Great job! You met your hearing
goals every day last week.

Steps
K , 7,000 steps
3,000 steps to go today

Standing
) 3nr

9 hr to go today

Exercise
% 3 ' 1hr 30 min
0 min to go today
() ® -2
Health {




My Starke
Hearing Report

Provides a summary of daily
or weekly hearing activity

Hearing report

Today's report [0

Hearing aid usage
7 hrs 32 mins of 8-hour goal

Sacial activity
1 hr 33 mins of 2-hour goal

Sound levels
High sound levels detected

Hearing aid usage
7 hrs 32 mins of 8-hour daily goal

Jane is close to meeting their daily usage
goal. Cheer them on: The more Jane wears
their hearing aids each day, the more
benefits they will experience,




ALL
NEW

|V AVAS
Share Home Location

Add/share home location
with Hear Share caregiver

Invite caregiver

Imeadows@gmail.com

Lisa

Activity data
Hearing data
Wellness data

Home address
Include F address to let




Fall Alert

Detect falls and
automatically alert
family and friends

Fall detected
It looks like you fell. Your Fall Alert World’s first and Only

contacts will be alerted at the end of

this countdown. Press Send Fall Alert to hea r| ng a |d W|th fa I I
send immediately. :
detection and alerts

Send Fall Alert

Cancel, I'm okay

NSRS Al s




Assessment results

Assessment results

Balance Assessment results show how you
compare to others in your peer group. For any
concerns about your results, please consult your
primary medical provider,

o T .
o- Initial screening

}" Standing exercises

& Chair stand

[ |4 Timed walk

Self-guided
Balance
Assessment

Patients can gain an
awareness of their
balance with this
self-guided evaluation




Exclusive to Edge Al

Balance
Assessment

Q) Gain an awareness of
your balance with this
self-guided evaluation




My Starkey
Balance Assessment

Consists of:

(1) Initial Screening

Via a validated fall risk self-assessment tool

(2) Self-Assessment
Utilizing common measures for evaluating
gait, strength, and balance that can be
completed at home

4 Standing Exercises

2 Chair Exercises

il Verizon 5

Additional setup

Balance assessment

T Gain an awareness of your
balance with this self-guided
evaluation.

(®» Start assessment

Fall Alerts

Send text alerts to contacts
if you fall.




Balance and
Stability Exercises

New exercises for balance and
stability will be visible within

the Learn Tab

For each exercise, written, audio,
and animated instructions will
be provided

. Stand tall with your feet hip width apart
holding your support

. Slowly lift the heels keeping the weight
over the big toes

. Avoid locking the knees
. Lower the heels slowly
. Repeat 10 to 20 times

. Aim to lift for a slow count of 3 and lower
for a slow count of 5 each time

Explore more




Reminders Cancel New reminder

- ;
B a S I ‘ Set a new reminder | Teke medication
'ou can select a generic reminder from the

.
st below or tap create new reminder to
Account reate your own.

ake medication
App settings

Aake appointment

Ta p Re minders tO Set ARG kR lean hearing aids
a reminder from a Help center efill prescription
sample list or create a Teletinar
customized reminder

Reminders

Translate

Al
v —
A - -4 =




Intelligent
Reminders

Reminders for inserting your hearing
aids and hearing aid maintenance




Intelligent Reminders

Hearing Aid Maintenance

Reminds patients to perform Self Check
Frequency of Reminder can be set to:
Weekly, Biweekly, or Monthly

Insert Your Hearing Aids
Reminds the user to put on their hearing aids if
they have not been turned on yet that day

Reminders

Basic Intelligent

Intelligent reminders follow your hearing aid
usage and remind you based on your needs.

Hearing aid maintenance o

Your smartphone will display a notification when it is
time to run Self Check.

FREQUENCY OF REMINDER

0= - Monthy
Insert your hearing aids 0

Your smartphone will display a notification to remind
you to put in your hearing aids.

Create basic reminder




Reminders

by Tech Tier

intelligent

3§
Use intelligent reminders

Set an intelligent reminder to automatically
remind you of a necessary task you don't
want to forget.

Examples: Performing maintenance,
inserting your hearing aids.

Create basic reminder

Create your own basic reminder to remind you
of a personal task.

Examples: Taking your medication, making an
appointment.

Edge Al 24 and 20

Intelligent and Basic
Reminder Options

Reminders

Create a new reminder
Create your own reminder to remind you of a

personal task. Examples: Taking your
medication, making an appointment

Edge Al 16

Basic Reminder
Option only




Exclusive to Edge Al 24
Smart Assistant

Chat-like interface
Improved Al voice

Phone mic required for voice pickup

Person
You y h

y hearing set

Edge Mode+

(@)
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Programs
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My Hearing

yes tell me the best places
togoin Rome

Rome has many amazing
places to visit. Some of the
top attractions include the
Colosseum, the Vatican
Museums, St. Peter's
Basilica, the Pantheon, and
the Roman Forum.Don't
miss the Trevi Fountain and
the Spanish Steps as well.




Support for Edge Al devices
Edge Mode+

Manual adjustments
Enhanced customization
Find My Hearing Aid

Voice Al

Tinnitus

CROS Support

Demo Stream

Accessories Support

Activity Monitoring with double
the classifications

Walking
Running
Indoor biking
Aerobics
Hearing data
Activity and Hearing Insights

Fall Alert and Balance
Assessment

Caregiver data sharing

Self Check

Learn

Robust and personalized user guide
Voice Assistant

TeleHear

Field firmware updates

Reminders
Translate
Transcribe

Find My Phone




ENHANCED

HEAR Share

Provide peace of mind
for caregivers and more
independence for
hearing aid wearers

Jane

m L R # Athome

On since 2:40 pm since 1102 am

%4 Today'sinsights ©

A4 Social activity goal met

‘ 0N Hearing aid usage goal

In progress

Physical activity goa
behind g¢ hedule

WEHI'IQSS
Heanng feport

Y Fall Nlert

Physica activty

|



What’s I
Hear Share

Home screen updates

Home/away status

At-a-glance interaction

Increased actionable
status for caregiver



Patient name
Battery status

Insights

y
ENHANCED
\\.

Hear

Home Screen

Fvnandad viawy

— Change user

Jane Jane [ B me/Away status

&L @Er # Athome [Jeiall & L @ v # At home
On since 2:40 pm since 11:02 am On since 2:40 pm since 11:02 am

(@ Hearing aid usage (hours) # Home/away status
On for 7 hrs 32 mins today a0 Away from home 3 hrs 10 mins today



Hear S

Home/Away Status

New Sharing Option-Home/Away Status

Provides Caregiver with details about patient’s
time spent at “Home” or “Away”

Patient location is not tracked
“Home/Away” status refreshes every 15 minutes

“Home” location for patient is established in
the My Starkey app

Jane

(=)L @R # At home

On since 2:40 pm since 11:02 am

—

A Home/away status

Away from home 3 hrs 10 mins today




Hear !
Home Screen

Insights and Goals

Insights share the patient’s activity

Status for each activity is indicated by
the color and text

Goal Met

On Track

Behind

Tap to view details
for selected goal




7:10

Jane Jane o

@=L @R @ Athome | @=L @R # At home
H ea r S | On since 2:40 pm since 11:02 am On since 2:40 pm since 11:02 am

I n S i g htS %4 Jan 08, 2025 insights @ 4+ Jan 08, 2025 insights [

Social activity goal met Y Physical activity goal met

Expanded View for Insights Bhf 53 min.s-o!-.2-.hl.n.|.r-:.;.---_. .?|I|j.| L 3 of 3 physical activity goals met

Congrats to Jane! They met their
< et ¢ TR physical activity goal. Cheer them on:
. ikl 2 ™ o Evidence shows that involvement in
SOCIal bt social relationships benefits health.
B Conversation Listening M Streaming

Physical n | FOBAYS PHYSICAL ACTIIT

4 hrs 8 mins Vhe 12 Steps
6,532 of 5,000-step goal

View the hearing report at the Greatjo _ ;
bottom of each section interaction goal. Support their efforts: 12 hrs of 12 hour goal

Recommend that they try brain activators
like listening games, identifying locations of
sounds, or listening to books on tape.

Greal job to Jane for meeting their daily Standing

Exercise
41 mins of 30-minute goal

View hearnng report

v hearing report

A 3 A




Hearing report

Hear Sh N Today's report )
Hearing Report

7 hrs 32 mins of 8-hour goal

Saocial activity

Today’s report 1 hr 33 mins of 2-hour goal

Sound levels

Scroll to view detailed views for: e — ———
Hearing aid usage

Social activity Hearing aid usage

7 hrs 32 mins of 8-hour daily goal

Sound levels
[— ]

Jane is close to meeting their daily usage
goal. Cheer them on: The more Jane wears
their hearing aids each day, the more
benefits they will experience.




There’s an Edge for everyone









