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The applicability and accuracy of the course content may vary by the 
clinical, geographical, and cultural context; you should evaluate the 
course accordingly.

As healthcare is rapidly evolving, new findings may change the 
validity of the information presented in this course. Providers should 
always consult the latest research and guidelines from professional 
associations.

The interventions discussed in this course may be limited in 
generalizability, requiring practitioners to consider specific individual 
and population factors.

The course may not cover all possible risk factors, diagnostic 
methods, or treatment options, and complex cases may require 
additional considerations.

Healthcare providers should apply cultural competence and 
sensitivity to ensure effective and respectful care based on their 
patients' diverse needs.

Providers should always evaluate the limitations of diagnostic and 
screening tools, considering their potential for false results as well as 
any ethical implications.

It is the responsibility of course participants to critically evaluate the 
evidence from multiple sources to guide professional practice.

Risks and
Benefits
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Single-sided deafness

CROS, BiCROS and AmpCROS solutions

Programming considerations

CROS verification and validation

Wireless accessories

Good to know’s

Agenda
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Do nothing/behavioral adaptations

CROS/BiCROS/AmpCROS

MultiCROS

Bone conduction hearing aid

Bone anchored hearing aid

Cochlear implant

Options for Patients
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power-full

more
DNN processing
than Genesis AI

2.4 GHz Radio with LE Audio
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CROS System
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Total Unilateral Hearing Loss 
Single Sided Deafness

Congenital

Acquired

Very poor WRS combined with 
hyperacusis or degraded WRS with 
binaural presentation on the affected side 
no amplification benefit

One normal hearing ear
One ear with hearing loss that does 
not benefit from amplification

CROS Candidacy



(Golub, Lin, Lustig & Lalwani, 2018)

*Individuals reporting hearing trouble 
resulting from moderate to severe 
unilateral hearing loss in the U.S.

Incidence of 
Unilateral 
Hearing Loss



BiCROS System
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Bilateral hearing loss

One ear that can benefit from 
amplification and one that cannot

BiCROS
Candidacy



AmpCROS System
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Unilateral or bilateral hearing loss
Poorer ear has reduced word 
recognitional ability but 
appreciates amplification for 
sound spatialization 

AmpCROS
Candidacy



Valuable Features
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Independent directionality 
and noise control in the 
receiver and transmitter
Can provide an advantage 
in dynamic /noisy 
environments like in a 
restaurant or at a party

Can a CROS
patient benefit
from BiCROS mode?
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Auto-Shutdown
Battery life is preserved if the 
user removes the Transmitter 
from their ear and sets it down

CROS Transmitter



Programming 
Considerations
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