
1. This document was created to support maximum accessibility for all learners. If you would like to print a
hard copy of this document, please follow the general instructions below to print multiple slides on a single 
page or in black and white.

2. This handout is for reference only. Non-essential images have been removed for your convenience. Any
links included in the handout are current at the time of the live webinar, but are subject to change and may 
not be current at a later date.

3. Copyright: Images used in this course are used in compliance with copyright laws and where required, 
permission has been secured to use the images in this course. All use of these images outside of this
course may be in violation of copyright laws and is strictly prohibited.

4. Social Workers: For additional information regarding standards and indicators for cultural competence, 
please review the NASW resource: Standards and Indicators for Cultural Competence in Social Work 
Practice 

5. Need Help? Select the “Help” option in the member dashboard to access FAQs or contact us.
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dropdown menu
§ Choose Black and White from “Color”

dropdown
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such written permission is prohibited. All materials contained on this site are protected by United States copyright law and may not be reproduced, 
distributed, transmitted, displayed, published or broadcast without the prior written permission of continued.com, LLC. Users must not access or use for 
any commercial purposes any part of the site or any services or materials available through the site. 

How to Print Handouts
§ On a Mac

§ Open PDF in Preview
§ Click File
§ Click Print
§ Click dropdown menu on the right “preview”
§ Click layout
§ Choose # of pages per sheet from dropdown

menu
§ Checkmark Black & White if wanted.

https://www.socialworkers.org/LinkClick.aspx?fileticket=7dVckZAYUmk%3D&portalid=0
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Webinar FAQs
• How to ask a question:

• Use Q&A to submit your question

• Resources Tab:
• Download the course handout
• View Presenter Information
• Link to Course Details

• How to view captions:
• Click CC button (or … More button)
• Click Show/Hide Subtitles

• How to earn CEUs:
• After the webinar, go to your Pending Courses page and pass 

the multiple-choice exam

• For assistance or tech support:
• Call 800-753-2160
• Email customerservice@AudiologyOnline.com
• Use the Q&A

Exciting updates
to the Beltone 
HearMax app 

& Beltone 
Solus Max 2.1

Presenter: 

Laura Schachtel, Au.D.
Product Training Development 
Manager

Learning 
Outcomes

Explain how to connect and disconnect 
from an Auracast broadcast using the 
Auracast Assistant. 

Identify the different types of Auracast 
broadcast icons. 

Explain the process of completing an 
accessory firmware update in the 
Beltone HearMax app version 1.39.

Describe how AutoStreaming functions for 
each accessory.

List three updates to Beltone Solus Max 2.1. 

• The applicability and accuracy of the course content may vary by 
the clinical, geographical, and cultural context; you should evaluate 
the course accordingly.

• As healthcare is rapidly evolving, new findings may change the 
validity of the information presented in this course. Providers 
should always consult the latest research and guidelines from 
professional associations.

• The interventions discussed in this course may be limited in
generalizability, requiring practitioners to consider specific
individual and population factors.

• The course may not cover all possible risk factors, diagnostic 
methods, or treatment options, and complex cases may require
additional considerations.

• Healthcare providers should apply cultural competence and 
sensitivity to ensure effective and respectful care based on their 
patients' diverse needs.

• Providers should always evaluate the limitations of diagnostic and 
screening tools, considering their potential for false results as well
as any ethical implications.

• It is the responsibility of course participants to critically evaluate the 
evidence from multiple sources to guide professional practice.

Risks/
Limitations
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Bluetooth LE Audio & Auracast for All
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Technology level

Benefits of Bluetooth LE Audio

Higher sound quality 
lower power

Multi-stream

Broadcasting and audio sharing

Connect to multiple 
devices simultaneously

Hands-free calls in Android phones

In personal electronic devices 
and public places

Auracast Assistant

Gate 34
English

Train Station
English

Library RM 2
English

Bedroom
Multi-Mic+

Living Room
TV-Streamer+

Library
English
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Changing Auracast Password
• From the accessory 

page under ‘My
Beltone’, toggle public 
Auracast broadcast off

• Under the Auracast 
password, click on the 
pencil

• The preset password 
will be displayed, 
delete it and type in a 
new password

• Click ‘Ok’ to save new 
password

AutoStreaming

• Allows the accessory to automatically start streaming when turned on

AutoStreaming 
Default OFF

TV-Streamer+
AutoStreaming

Default ON

Multi-Mic+

Enabling AutoStreaming

• Patients can control this 
function from the ‘My 
Beltone’ tab of their 
HearMax app

• Toggle the AutoStreaming 
on or off
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Enabling AutoStreaming

Firmware update for AutoStreaming
Update is in the HearMax app 
version 1.39

• For Multi-Mic+ and TV-
Streamer+

Tap on the accessory to run the 
update

Tap on ‘Install update’

Tap “Continue’ and tap on 
‘Agree’ to the installation 
instructions

The update will download, then 
install

Compete update takes about 5 
minutes, tap ‘Close’

If the Multi-Mic+ does not have 
enough battery this message 
will be displayed 

Firmware update in Solus Max
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Multi Device Connection

Catalog Page

Resource Page
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Tools Now Called Program Options

Previous versions Beltone Solus Max 2.1

Removing Black & White Controls

LED Light Control

Located under ‘Devices Controls, 
Manual Controls

• Disable  Only indicates 
charging status

• Flash Once  In addition to 
charging status also indicates 
manual control changes

• Continuous Flash  In addition 
to manual control and charging 
status, the LED will flash every 5 
seconds
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Current Session Data

GNOS Notifications

Summary

To connect to an Auracast broadcast just 
select the one from the menu and to 
disconnect just pause the sound 

The Auracast icon will display for all public 
broadcast and if it’s private a padlock icon 
will be added.  

To completed an accessory firmware update 
in the Beltone HearMax app make sure 
Bluetooth is on, the accessory has power 
and is paired to the app.

AutoStreaming defaults are on for the 
Multi-Mic+ and off for the TV-Streamer+.

With Beltone Solus Max 2.1 you can program our 
new products, patients can keep Bluetooth on 
during programming, and serial numbers are 
visible with Remote Care notifications. 
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