
1. This document was created to support maximum accessibility for all learners. If you would like to print a
hard copy of this document, please follow the general instructions below to print multiple slides on a single 
page or in black and white.

2. This handout is for reference only. Non-essential images have been removed for your convenience. Any
links included in the handout are current at the time of the live webinar, but are subject to change and may 
not be current at a later date.

3. Copyright: Images used in this course are used in compliance with copyright laws and where required, 
permission has been secured to use the images in this course. All use of these images outside of this
course may be in violation of copyright laws and is strictly prohibited.

4. Social Workers: For additional information regarding standards and indicators for cultural competence, 
please review the NASW resource: Standards and Indicators for Cultural Competence in Social Work 
Practice 

5. Need Help? Select the “Help” option in the member dashboard to access FAQs or contact us.
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Introducing hearing clarity and connectivity for all 

Beltone
Commence



L E A R N I N G  
O U T C O M E S

Understand the new hardware 
changes and limitations of Beltone 
Commence RIEs.

List 3 differences in features 
between Beltone Commence and 
Beltone Rely.

List the connectivity possibilities of 
Beltone Commence with BTLEA 
and Auracast.



• The applicability and accuracy of the course content may vary by 
the clinical, geographical, and cultural context; you should evaluate 
the course accordingly.

• As healthcare is rapidly evolving, new findings may change the 
validity of the information presented in this course. Providers 
should always consult the latest research and guidelines from 
professional associations.

• The interventions discussed in this course may be limited in 
generalizability, requiring practitioners to consider specific 
individual and population factors.

• The course may not cover all possible risk factors, diagnostic 
methods, or treatment options, and complex cases may require 
additional considerations.

• Healthcare providers should apply cultural competence and 
sensitivity to ensure effective and respectful care based on their 
patients' diverse needs.

• Providers should always evaluate the limitations of diagnostic and 
screening tools, considering their potential for false results as well 
as any ethical implications.

• It is the responsibility of course participants to critically evaluate the 
evidence from multiple sources to guide professional practice.

R I S K S /
L I M I TAT I O N S





O U R  U P D AT E D  P R O D U C T  P O R T F O L I O

Beltone Solus 
Max 2.1™

360 Chip SureFit 3 Replaceable 
microphone filters

Beltone Envision

Beltone Commence

Bluetooth LE Audio 
& Auracast
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B E S T - I N - C L A S S

Hearing quality

Hearing comfort

Bluetooth connectivity



B E S T- I N - C L A S S

Beltone Commence

BTLE Audio 
and Auracast

Technology level 3

miniRIE
Rechargeable

COM62-DRWC

Standard RIE
312, 13 battery

COM64-DRWCOM63-DRW

Automatic 
Receiver 
Detection

Replaceable 
microphone filters

NEW smaller 
design

Technology level 3 & 2 



RIE 312 | 5 matte colors

Tech level 3 – 2 

RIE 13 | 5 matte colors

Tech level 3 – 2 

miniRIE | 5 metallic colors

Tech level 3 

C O L O R  
O P T I O N S



MPLP HP UP

S U R E F I T  3  
R E C E I V E R S



B E LT O N E  C O M M E N C E  
R E C H A R G E A B L E  M I N I R I E

MFi, ASHA and Hands-free calls

miniRIE COM 62

Lithium-ion battery with all day power

Compatible with TV-Streamer+ and Multi-Mic+

Bluetooth Low Energy Audio 
Auracast and compatible with Auracast Assistant

Push to assign, LED Light, Push Button

2.4 GHz and E2E communication



Premium charger Desktop charger

USB-C USB-C

T H E  
E N E R G Y  
Y O U  N E E D

Provides up to 3 charges on the go

Works as carrying case

LED battery status indicator

Charges while connected
to power cable

Stylish, timeless design



30 24 20 16
Max Typical day 

with 25% 
streaming

with 50% 
streaming

with 100% 
streaming

+3 additional 
charges with 

premium 
charger

Hours of use

A L L - D AY  B AT T E R Y



B E LT O N E  C O M M E N C E
R E P L A C E A B L E  B AT T E R Y  R I E S

63 RIE 
using 

312 battery

64 RIE 
using 

13 battery

Updated housing style

Compatible with TV-Streamer+ and Multi-Mic+

Bluetooth Low Energy Audio 
Auracast compatible with Auracast Assistant 

Push Button/Multi Toggle Button

Push to assign
2.4 GHz and E2E communication

MFi, ASHA and Hands-free calls



U P G R A D E D  
F E AT U R E  
S E T

Smart Beam steering

Bluetooth Low Energy Audio and Auracast

Hands-free calling with compatible smart devices

360 chip



R E LY  4

360 chip     Coyote 5 chip

Rechargeable Micro  Rechargeable Mini

(w/ TapControl)  

CLD 2    Spatial Directionality

SureFit 3 recievers (8 pin) SureFit2 (3 pin)

Coyote 5 chip
Rechargeable Mini
Spatial Directionality
SureFit2 (3 pin)
NO M&RIE receiver
NO smart beam
NO smart gain
Sound Cleaner (On/Off)
NO Sound Shifter
NO CROS/BiCROS
NO Auracast
Legacy accessories

360 Chip
Rechargeable Micro (w/Tap Control)
CLD 2
SureFit 3 receivers (8 pin)
M&RIE receiver
Smart Beam Steering
Smart Gain
Sound Cleaner 2 settings
Sound Shifter
Cros/BiCROS
Auracast
BTLEA accessories

E N V  4  



C O M  3

COM 3    Rely 3
   
Smart Beam Steering   Fixed Hypercartoid
Sound Shifter   No Sound Shifter

Fixed Hypercartoid

NO Sound Shifter

NO Impulse Noise Reduction

NO Auracast

Rechargeable std. RIE

Consistent housing style for RIEs

Coyote 5 chip

Legacy accessories

Smart Beam Steering

Sound Shifter

Impulse Noise Reduction

Auracast

Rechargeable miniRIE

Consistent housing style for RIEs

360 chip

BTLEA accessories

R E LY  3



C O M  2

COM2      Rely 2
Adaptive Directionality    Fixed Hypercartoid
Auracast     No Auracast
360 chip     Coyote 5 chip

Fixed Hypercartoid

No Auracast

Coyote 5 chip

Legacy accessories

No Hand Free Calls

Adaptive Directionality

Auracast

360 chip

BTLEA accessories

Hands Free Calls

Push to assign

R E LY  2



* From version 1.39

W O R L D ’ S  F I R S T  
Connect to Auracast streams
with our Beltone HearMax app*



B E LT O N E  C O M M E N C E

Enjoy the
Multi-Mic+ 

TV-Streamer+

3 RIE styles

Hearing quality
Hearing comfort
Bluetooth connectivityBEST-IN-CLASS

New metallic colors

Basics 
aligned

Replaceable 
microphone 
filters

New small 
miniRIE

World’s 
first 
Auracast 
Assistant

All-day battery

24 hrs
Impulse 
Noise 
Reduction

Adjustable 
beamwidth



S U M M A R Y

Understand the new hardware changes and 
limitations of Beltone Commence RIEs.

List 3 differences in features between Beltone 
Commence and Beltone Rely.

List the connectivity possibilities of Beltone 
Commence with BTLEA and Auracast.



Summary

Understand the new hardware 
changes and limitations of Beltone 
Commence RIEs.

List 3 differences in features between 
Beltone Commence and Beltone Rely.

List the connectivity possibilities of 
Beltone Commence with BTLEA and 
Auracast.



Please join tomorrow to learn more 
about how to talk features with your 
patients 

T H A N K  Y O U




