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Webinar FAQs

* How to ask a question:
* Click Q&A, type your question and Send.

Gl‘and ROundS by * Where to get the handout:

. * Resources in the classroom and under
Resound . Pending Courses in your account
Accessories — - How to view captions:
Something O|d, » (Click Live Transcript CC button

* (lick Show Subtitle

« How to earn CEUs:

» After the webinar, go to your Pending
Valerie Kedem, Au.D. Courses and pass the multiple-choice

Field Training Audiologist A

Something New!

» For assistance or tech support:
Call 800-753-2160
customerservice@audiologyonline.com
Use the Q&A window
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Learning Outcomes

1) After this course, participants will be able to identify ReSound wireless

accessory options.

2) After this course, participants will be able to discuss purpose of each

accessory.

= 3) After this course, participants will be able to compare/contrast new Multi-
Mic+ & TV-Streamer+ with the Multi Mic and TV Streamer.
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Risks/Benefits

* The applicability and accuracy of the course content may vary by the clinical, geographical, and cultural
context; you should evaluate the course accordingly.

* As healthcare is rapidly evolving, new findings may change the validity of the information presented in this
course. Providers should always consult the latest research and guidelines from professional
associations.

* The interventions discussed in this course may be limited in generalizability, requiring practitioners to
consider specific individual and population factors.

* The course may not cover all possible risk factors, diagnostic methods, or treatment options, and complex
cases may require additional considerations.

* Healthcare providers should apply cultural competence and sensitivity to ensure effective and respectful
care based on their patients' diverse needs.

» Providers should always evaluate the limitations of diagnostic and screening tools, considering their
potential for false results as well as any ethical implications.

* ltis the responsibility of course participants to critically evaluate the evidence from multiple sources to
guide professional practice.
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For further information please contact:
ReSound Customer Care at 7-800-248-4327

Additional resources:
Territory Sales Manager
Inside Sales Manager
Field Training Audiologist

Remote Training Audiologist
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ReSound Phone Clip+

Made for

o
&iPhone |

BIelelplt[gI8I=Te] but still supported

111l =

ReSound Phone Clip+
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ReSound Remote Control 2

Hmm e

ReSound Remote Control 2

Discontinued but still supported



ReSound Remote
Control

v Easily and discreetly allows patients to change
programs and adjust volume on their hearing aids

v Features large, easy-to-use buttons for patients with
dexterity concerns

v Ability to lock the device to avoid accidental button
activation when put into a purse or pocket

GN Making Life Sound Better 8



ReSound Micro Mic

Discreet clip-on microphone that streams the
wearer’s voice directly to your patient’s hearing aids

Significantly improves the signal-to-noise ratio in
challenging listening situations for exceptional speech
understanding

Extends the hearing range by up to 80 feet in a clear
line of sight
Ability to adjust volume and mute the streamed

sound

Drop control automatically mutes the sound signal
momentarily when dropped above 3 feet

GN Making Life Sound Better 9



ReSound Multi Mic

Clip-on microphone that streams the wearer’s voice
directly to your patient’s hearing aids

Automatically switches into a table microphone when
placed horizontally, so patients can hear voices from
multiple speakers

Significantly improves the signal-to-noise ratio in
challenging listening situations for exceptional speech
understanding

Ability to connect with loop and FM systems, plus a
mini-jack input to stream sound from virtually any
source

Extends the hearing range by up to 80 feet in a clear
line of sight

Drop control automatically mutes the sound signal
momentarily when dropped above 3 feet

GN Making Life Sound Better 10



New Multi-Mic+

World’s first remote microphone with Auracast

New design for

ease-of-use
82 feet

= streaming range

Longer battery life /
up to 15 -20 hours \

OneTouch pairing
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Mic mode

FM mode

Presenter mode Table mode Audio mode

One-to-one/One-to-many when To hear group conversations Connect to audio devices in
placed vertically when placed horizontally private and public places
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Auracast will transform assistive listening devices

2R

Brand A Auracast

Auracast will allow remote microphones to broadcast audio
simultaneously to an unlimited number of nearby audio
devices with Bluetooth LE Audio

Traditional technology can only stream audio to
hearing instruments of the same brand
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Compare and contrast:

Where does the Multi Mic+ offer
additional benefits overithe Multi
Mic?

Using Q&A, please write your
thoughts.




Pairing Multi Mic







Pairing Accessories in Smart Fit

1l ReSound Smart Fit 2.0 @ Home | File View Instrument Fitting Help
Patient Information A Patient  Instrument Set-Up  Gain Adjustments  Advanced Features

GN Online Services Login Q - & x
Device Controls  Finalize VT —
Demo Manual Controls Standard Beeps Accessories

Nexia
Experienced - Non-Linear

START CONNECTING

Instruments A

. Connect

- nght = Left

Connected Connected

Pair New Generation Accessory

“~ . ‘ >

NX960S-DRWC NX960S-DRWC

RIE Receiver RIE Receiver
0000000000
[ EQ)) Mute ] [ EQ)) Mute

Media Player v

Pair Previous Generation Accessory

Learn More

{ Collapse Sidebar

TV Streamers  Micro/ Multi/ Mini Mics  Phone Clip  Mobile Devices

P Linked

TV - Streaming Bass

Moderate Strong Boost Moderate Strong

Mic relative to TV

Streamer M=Access...

M=Access...
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When comparing the
Multi Mic to the Multi
Mic+:

What are some similarities with
the pairing process?

How is the pairing process
different?

What is a new use of the Multi
Mic+ you could foresee?




ReSound TV
Streamer 2

v Streams stereo sound from a TV, computer or music
system directly to ReSound wireless hearing aids

v Reconnects automatically if the patient moves out of
range and returns within 5 minutes

v Ability to adjust the balance between streamed sound
and hearing aid volume

v Features a 23-foot range in a clear line of sight

v Works with both analog and digital audio devices

21

m DOLBY
DIGITAL
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eTouch Pairing

ess once and all hearing
aids in proximity (<5 cm) will
pair automatically

Audio input

LED o ¥

TV-Streamer+
MWorks with Auracast







with ReSound Smart 3D™




How td't rTv
in Auracast™ broadcast audio mode
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New patient benefits

Streamer+ can offer additional
listening benefits to a patienta
others in the household:
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How many devices can be paired to ReSound Nexia? feSound

Electronic devices

e o — D - . Up to 8 devices

TV Streamer/Multi-mic ' . - Up to 3 in total
Phone Clip . 1 unit
onnects to phones with Classic Bluetooth®

Remote Control . T unit



Tips for pairing

OneTouch! No need to reboot the hearing aids.

Make a VERY short press on the pairing button.

Ensure the hearing aids are close by the accessory.

Look for the solid light to confirm pairing.




Accessory Recap

8 accessories in Total

6 accessories are backwards and forwards compatible
- Multi Mic
- Micro Mic
- TV Streamer
- Remote Control
- Phone Clip +:

- Remote Control 2:

2 accessories that are only compatible with NEXIA.
- TV Streamer +
- Multi Mic +

FEEELme EF
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Thank you!




