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This document was created to support maximum accessibility for all learners. If you would like to print a hard
copy of this document, please follow the general instructions below to print multiple slides on a single page or in
black and white.

This handout is for reference only. Non-essential images have been removed for your convenience. Any links
included in the handout are current at the time of the live webinar, but are subject to change and may not be
current at a later date.

Copyright: Images used in this course are used in compliance with copyright laws and where required,
permission has been secured to use the images in this course. All use of these images outside of this course
may be in violation of copyright laws and is strictly prohibited.

Social Workers: For additional information regarding standards and indicators for cultural competence, please
review the NASW resource: Standards and Indicators for Cultural Competence in Social Work Practice

Need Help? Select the “Help” option in the member dashboard to access FAQs or contact us.

How to print Handouts

On a Mac OnaPC

=  Open PDF in Preview =  Open PDF

= Click File = Click Print

= (Click Print = Choose # of pages per sheet from dropdown menu
=  Click dropdown menu on the right “preview” = Choose Black and White from “Color” dropdown

= Click layout

= (Choose # of pages per sheet from dropdown menu
=  Checkmark Black & White if wanted.

No part of the materials available through the continued.com site may be copied, photocopied, reproduced, translated or reduced
to any electronic medium or machine-readable form, in whole or in part, without prior written consent of continued.com, LLC. Any
other reproduction in any form without such written permission is prohibited. All materials contained on this site are protected by
United States copyright law and may not be reproduced, distributed, transmitted, displayed, published or broadcast without the
prior written permission of continued.com, LLC. Users must not access or use for any commercial purposes any part of the site or
any services or materials available through the site.


https://www.socialworkers.org/LinkClick.aspx?fileticket=7dVckZAYUmk%3D&portalid=0
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Integrating Multiple
Revenue Streams
to Achieve Growth

Jessica Lovell; Melissa Carnes
Rose

Webinar FAQs

* How to ask a question:
* Click Q&A, type your question and Send.

*  Where to get the handout:

e Resources in the classroom and under
Pending Courses in your account

« How to view captions:
» Click Live Transcript CC button
» (Click Show Subtitle

* How to earn CEUs:

« After the webinar, go to your Pending
Courses and pass the multiple-choice
exam.

» For assistance or tech support:
Call 800-753-2160
customerservice@audiologyonline.com
Use the Q&A window



mailto:customerservice@audiologyonline.com
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Risks/Benefits

« The applicability and accuracy of the course content may vary by the clinical, geographical, and cultural
context; you should evaluate the course accordingly.

* As healthcare is rapidly evolving, new findings may change the validity of the information presented in this
course. Providers should always consult the latest research and guidelines from professional
associations.

* The interventions discussed in this course may be limited in generalizability, requiring practitioners to
consider specific individual and population factors.

«  The course may not cover all possible risk factors, diagnostic methods, or treatment options, and complex
cases may require additional considerations.

* Healthcare providers should apply cultural competence and sensitivity to ensure effective and respectful
care based on their patients' diverse needs.

* Providers should always evaluate the limitations of diagnostic and screening tools, considering their
potential for false results as well as any ethical implications.

« Itis the responsibility of course participants to critically evaluate the evidence from multiple sources to
guide professional practice.
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Learning Outcomes

« After this course, participants will be able to describe how to
implement strategies for adding additional revenue streams to
their practice.

« After this course, participants will be able to explain the
benefits of third-party providers and how to calculate which
one best fits their business and financial goals.

« After this course, participants will be able to discuss how to
interpret new hearing health research and access valuable
resources for their practice.



Jessica Lovell,
Vice President Client Marketing, Health and Wellness




Melissa Carnes Rose, AuD
Owner, Nardelli Audiology
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Hearing Cerumen

Select
Third-Party Conservation Management



INCREASE IN MEDICARE ADVANTAGE PLANS OFFERING HEARING AID
BENEFITS AND DISCOUNTS

Changing
industry FDA regulations
landscape over allowing OTC

the last options
five years Increase in Navigating

Medicare direct-to-
Advantage consumer
/discounts model




SELECT THIRD-PARTY
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HOW TO INTEGRATE IT INTO YOUR PRACTICE

= e

How to integrate into Review staff Dedicated staff

practice while strengths & members to help

maintaining private-pay weaknesses & adjust with third-party
patients on schedule schedule accordingly




CONTRACTS WITH VETERAN ENTITIES

TrYvY vy

LHI, VES, QTC, Loyal Source

How C&P Exams work

Selecting which companies to work with
Veteran exam scheduling/frequency

Role in consistent revenue



INDUSTRIAL TESTING

= Adapt and expand services to remain competitive and profitable

= Tap into new and diverse markets with hearing conservation

= Connecting with organizations can lead to long-term relationships




CONSULTING

Consulting can improve reputation and visibility in the community

Offer educational programs, screenings, or partner with
organizations to raise hearing loss awareness

More awareness of long-term effects of noise exposure
- more people seeking out audiology care

Website/social media platform info & updates




HEARING PROTECTION

Custom hearing protection is a great stream of revenue that
often gets overlooked

Show how effective and comfortable custom hearing can be

Show safety managers custom hearing protection options
upon meeting

Annual testing/impressions




Incorporating cerumen management

Set clear protocols & training for staff

Methods of cerumen removal
=  Manual
= |rrigation

= Referral to an ENT specialist




= Increased acceptance for patients

= Loyalty and repeat business /
= Attracting new customers V. I
a— |
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Hearin
Prevention Study

of consumers surveyed weren't aware of the
connection between hearing loss and
dementia in older adults.

of consumers surveyed don‘t feel the need to
take action because they have no concern
about their hearing.




£ CareCredit
a Synchrony solution -d

For more information visit

https://carecredit.com/lovetohearit






