
Webinar FAQs
§ How to ask a question:

§ Click Q&A, type your question and Send.

§ Where to get the handout:

§ Download from Pending Courses

§ Or Click on link from Chat

§ How to earn CEUs:

§ After the course, go to your Pending Courses on 
AudiologyOnline and pass the multiple-choice exam. Must 
have paid membership to earn CEUs. 

§ For assistance or tech support: 

§ Call 800-753-2160

§ customerexperience@continued.com

§ Use the Q&A window

ReSound Government Services
Enhance your fitting experience

mailto:customerexperience@continued.com


Learning outcomes

Describe the steps to complete a First Fit.1

Identify the updated features in ReSound Smart 
Fit™ 2.1.2

Describe how to adjust fitting software features.3

After this course, participants will be able to:



Enhance your 
fitting 
experience
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Connect to ReSound Vivia hearing aids in 
ReSound Smart Fit 2.1 without disabling the 
mobile device Bluetooth connection for the 
patient’s paired hearing aids. 

Dual device connections

Improved fine-tuning experience by allowing 
simultaneous connection to fitting software and 
paired mobile devices. 







Previous versions ReSound Smart Fit 2.1



Hear in Noise

ReSound Vivia microRIE ReSound Vivia 312/13 RIE

Advanced Features > Speech Advanced Features > Speech

Advanced Features > Comfort Advanced Features > Comfort



Program Options



AutoStreaming

Configure AutoStreaming under 
My ReSound

Configure AutoStreaming in ReSound 
Smart Fit 2.1
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ReSound Smart Fit 2.1



ReSound 
Smart Fit 2.1
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