RESDULCER

ReSound Government Services
Enhance your fitting experience

Webinar FAQs

= How to ask a question:

= C(Click Q&A, type your question and Send.
=  Where to get the handout:

=  Download from Pending Courses

= Or Click on link from Chat
= How to earn CEUs:

= After the course, go to your Pending Courses on
AudiologyOnline and pass the multiple-choice exam. Must
have paid membership to earn CEUs.

» For assistance or tech support:

= (all 800-753-2160

= customerexperience@continued.com

=  Use the Q&A window



mailto:customerexperience@continued.com

RESDULCER

Learning outcomes

After this course, participants will be able to:

1 Describe the steps to complete a First Fit.

2 Identify the updated features in ReSound Smart
Fit™ 2.1.

3 Describe how to adjust fitting software features.
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I ReSound Smart Fit 2.1

ReSound GN @ Jerome Dewberry > Home [ Catalog ) Resources  Update 83 Preferences

Right ¢ %, Left

Connect to ReSound Smart Fit

Simulate Session

No Instrument No Instrument

Please connect an instrument and assign it to the right ear. Please connect an instrument and assign it to the left ear.

Looking for Re.

Launch ReSound Aventa




1l ReSound Smart Fit 2.1

Assign Instruments
[Noahlink Wireless @

Connection Assistance

; () If you cannot find the hearing instrument(s) in the detection list, disable Bluetooth on your paired mobile device.
. ft
® |eft Instrument

® Right Instrument ReSound Vivia 9
VI960S-DRWC (microRIE)
Receiver

A Y SN: 2526911296

& [Assign Bothj

° ReSound Vivia 9
VI960S-DRWC (microRIE) [m]

Receiver
SN: 2526911297

Assign Hearing Instrument to this side Assign Hearing Instrument to this side

Continue




1l ReSound Smart Fit 2.1

[Noahlink Wireless

® Right Instrument

@

ReSound Vivia 9
VI960S-DRWC (microRIE)
Receiver

SN: 2526911296

Unassign Beep

If you cannot find the hearing instrument(s) in the detection list, disable Bluetooth on your paired mobile device. Connection Assistance

® Left Instrument

ReSound Vivia 9

VI1960S-DRWC (microRIE)
Receiver
SN: 2526911297

Unassign




Il ReSound Smart Fit 2.1

Physical Properties

® Right Instrument

ReSound Vivia 9 VI960S-DRWC (microRIE) Receiver
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® Left Instrument

ReSound Vivia 9 VI960S-DRWC (microRIE) Receiver
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1l ReSound Smart Fit 2.1

Calibration

® Right Instrument ® |eft Instrument

ReSound &N

ReSound Vivia 9 VI960S-DRWC (microRIE) I Receiver ReSound Vivia 9 VI960S-DRWC (microRIE) Receiver

ool @ Both Ears 100
90 Right Ear 90
:g Left Ear "
60 60
o 50 Target Curves 50
“ 7|50 V165 [V180 o
20 20
10 10
0 0
-10 -10
N {
12! 250 1 250
O Right Instrument O LeftInstrument

Please inform the patient that the calibration tone may be loud. Ensure the environment is as quiet as possible during calibration, including surrounding noise and talking.

Please note if you continue without calibration, the patient may experience feedback.
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1l ReSound Smart Fit 2.1

Calibration
® Right Instrument ® [eft Instrument
ReSound Vivia 9 VI960S-DRWC (microRIE) Receiver ReSound Vivia 9 VI960S-DRWC (microRIE) Receiver
@ Both Ears
p N
100 Right Ear 100
90 @ 90 @
- Left Ear -
70 e
60 Target Curves 60
o %0 J150 [v]65 [V180 50
40
lc Legend
= Calibration

250 500 1K 2K 4K 8K

500 1K 2K 4K 8K
Frequency (Hz)

Frequency (Hz)

Right Instrument Left Instrument

Please inform the patient that the calibration tone may be loud. Ensure the environment is as quiet as possible during calibration, including surrounding noise and talking.
Please note if you continue without calibration, the patient may experience feedback.
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Il ReSound Smart Fit 2.1 {2 Home | File View Instrum Fitting  Help GN Online Services Login Q - & X
Patient Information A [T CEEETeTTTRY: Set-Up  Gain Adjustments ~ Advanced Features  Device Controls  Finalize Menu =

Jerome Fine Tuning Environmental Optimizer || AutoREM Acceptance Manager
Dewberry

First Time User

Gmte [ Dmue |

Instruments A %0 I
= 80 80
| : |
70 70
f Right - Left ‘ - [ HiDisplay Options | ©
) . 0
Gain % 100% V.

30 30
« ¢ . .
20
10 10
ol W 0 P
EXXE] Recerer ERYE] Recever Legend i
Heeeceecc0e 9 Feedback Guard

[:li ) Mute ] [ o ) Mute ] > 00 2 ) Above FOG

Media Player Vv

{ Collapse Sidebar

All 250 500 750 1K 1.5K 2K 3K 4K 6K 8K Al 250 500 750 1K 1.5K 2K 3K 4K 6K 8K
50 0 2 8 12 15 16 17 13 14 12 1 50 0 2 8 12 15 16 17 13 14 12
65 0 2 5 9 13 14 16 12 13 12 65 0 2 5 9 13 14 16 12 13 12
2
80 0 1 2 4 7 7 10 6 6 4 80 0 1 2 4 7 7 10 6 6 4
8
CR 1 1 13 1.6 1.8 18 17 1.6 1.6 1.4 CR 1 1 13 1.6 1.8 1.8 1.7 1.6 1.6 14
MPO 96 99 102 105 108 11 110 112 11 110 - MPO | 96 99 102 105 108 11 110 112 11 110
o
[ Use Instrument MPO ]
Handles: 6 10 Handles: 6 10

(Calibrate DFS)




Il ReSound Smart Fit 2.1

Save

® Right Instrument

ReSound Vivia 9 VI960S-DRWC (microRIE) Receiver

Right Instrument

Save to Database
O Save to Instrument

The current fitting session is being saved.

® |Left Instrument

BeSound GN

ReSound Vivia 9 VI960S-DRWC (microRIE) Receiver

Left Instrument

Save to Database
O Save to Instrument

Continue Fitting



1l ReSound Smart Fit 2.1

Save

® Right Instrument ® |eft Instrument

ReSound Vivia 9 VI960S-DRWC (microRIE) XY Receiver ReSound Vivia 9 VI960S-DRWC (microRIE) Receiver

Right Instrument Left Instrument
Saved to Database ¢ Saved to Database
Saved to Instrument /) Saved to Instrument
> e s
<\\/ The current fitting session has been saved.

It is OK to disconnect the instrument(s). After successfully saving, reboot instruments




Dual device connections

Connect to ReSound Vivia hearing aids in
ReSound Smart Fit 2.1 without disabling the

mobile device Bluetooth connection for the
patient’s paired hearing aids.

Improved fine-tuning experience by allowing
simultaneous connection to fitting software and
paired mobile devices.
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1l ReSound Smart Fit 2.1

ReSound SN @ Jerome Dewberry @ Home [J] Catalog  Resources €3 Preferences

Catalog V7 Fitter Right 4¢ J Left

Family ’ Technology Level \

ReSound Vivia
ReSound Vivia CROS
Transmitter

ReSound Nexia
ReSound Nexia CROS
Transmitter

ReSound OMNIA

« &

{prm\:m

= ReSound Vivia 9 ReSound Vivia 9
ee more
VI1960S-DRWC (microRIE) VI960S-DRWC (microRIE)
Other Style Dual Microphone - Wireless - Rechargeable Dual Microphone - Wireless - Rechargeable
Based on Audiogram BTE
E2E RIE i
MFI MIH 0
10
Telecoil Custom 20
I MM MM
Wireless 2 4
Rech o £ up uP
echargeable 0
9 it HP HP
20
D = M| MP
10 LP LP
120
130, |
ReSound Vivia ° o\ &m0 m0 K 2K K &K 3

Frequency (Hz)

4 Technology Levels, 12 Models

ReSound Vivia CROS Transmitter o Features  Specification

1 Technology Levels, 1 Models
360 All-Around
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ReSound &N @ Home [ Catalog © Resources < Update 3 Preferences

User guides

)

T~

Education GNHearing.com User Guides Support Videos
Eag3ATE —
-HEJ: i"‘ﬂ* Products and Support

s
) 1"-1 }E‘:ﬂ
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e

Phone Compatibility




Previous versions

[ Use Instrument MPO ]

For Patients

ReSound Smart Fit 2.1

3

S
[ Use Instrument MPO ]

For Clinicians For Patients

~
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Hear in Noise

ReSound Vivia microRIE

Advanced Features > Speech

All-Around Hear in Noisev @
[ Intelligent Focus Vv ] Directionality

° .
Syllabic Fast Moderate Slow Time Constants
S Sound Shaper ©
Off Very Mild (5K) Mild (4K) Moderate (3.5K) Strong (2.5K) oun aper

Advanced Features > Comfort

All-Around Hear in Noisev @

off M.ild Moderate Strong Music DFS Ultra lll ©
Moderate co..,;.,.m. Strong [ Intelligent Noise Tracker (O ]
g« Mild Moderate Strong Wind Guard ©
o W Moderate Strong Expansion ©

ReSound GN

ReSound Vivia 312/13 RIE

Advanced Features > Speech

All-Around Hear in NoiseV Acoustic Phone @

Directionality
b Time Constant
Syllabic Fast Moderate Slow ime Constants
S Sound Shaper ©
off Very Mild (5K) Mild (4K) Moderate (3.5K) Strong (2.5K) oun aper (U

Advanced Features > Comfort

All-Around Hear in NoiseV Acoustic Phone @
[ @) Auto DFS

off Mild Mo:erl!e Considerable Strong Per [ Noise Tracker Il (D ]
Environmen...

& Mild Moderate Strong Wind Guard ©

off Mild Mo:,,..e Strong Impulse Noise Reduction (O

g« Mild Moderate Strong Expansion ©



Program Options

@ Home | File View Instrument Fitting Help GN Online Services Login 8 X

Patient  Instrument Set-Up  Gain Adjustments  Advanced Features  Device Controls  Finalize Menu =

Fine Tuning Environmental Optimizer II AutoREM Acceptance Manager

(® j ) [ owe ][ o | w[®

o (__HiDisplay Options ]

5 S N I & Linked
“ Gain%  [100% ]

Legend
-10 Feedback Guard
Above FOG
X « 8 pr o
Program Option: ]
hJ
N,
All 250 500 750 1K 1.5K 2K 3K 4K 6K 8K Al 250 500 750 1K 1.5K 2K 3K 4K 6K 8K .
Program Options
50 0 2 7 1 14 14 15 10 10 8 1 50 0 2 7 1 14 14 15 10 10 8 Reorder Programs
Recalculate
65 0 1 3 6 8 7 9 4 4 2 65 0 1 3 6 8 7 9 4 4 S
2 AutoRelate
80 0 0 0 1 1 1 3 -1 0 0 80 0 0 0 1 1 1 3 -1 0 0 Manage Program Names
3
CR 1 1 13 16 1.8 1.8 17 16 16 14 CR 1 1 13 1.6 1.8 18 17 16 1.6 14 Copy Program
Paste Program
MPO 96 99 102 105 108 1m 110 112 1 110 ‘D C’ MPO 96 99 102 105 108 1m 110 112 1 110 o -

|__Use Instrument MPO

Handles: 6 10 Handles: 6 10
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AutoStreaming

Multi-Mic+

AutoStreaming

Instrument diu A

al Controls =] fegecels: When this is on, you will automatically get
sound from the accessory as soon as it is
turned on. When this is off, to start
streaming you will need to select the
accessory by using this app or the buttons
on your hearing aid.

Public Auracast broadcast

audio \
fv'fx::x:")s” Enabling public Auracast™ broadcast audio
YA allows you to share audio from the
SN:2381260245 accessory with other Auracast-compatible
devices without requiring a password. If not
) enabled, others must enter the accessory

password to connect. Please inform anyone

Pair Previous Generation Accessory | you lend the device to about this setting.

Auracast password

2 Download on the

@& App Store

Sound delay
3TV-streamer+ 3 TV-streamer+ GETITON
TV-Stommmnrs (B — TYSmmeca ) — ® Google Play
SNJ @ Remove SNt @ Remove
OPTIONS OPTIONS
AutoStreaming v| Autostreaming Configure AutoStreaming under

K f S My ReSound

Configure AutoStreaming in ReSound
Smart Fit 2.1




ReSound Smart Fit 2.1
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