Achieving Hearing Success

Handling Objections

Handout



Affirm Explore
Affirm the Patient’s expressed Explore the possibilities and
emotional reality make your recommendation
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Call-Out Review/Research

Empathically call-out the Review & Research their
situational reality dominant concern(s)




Handling Objections

C.A.R.E™ Model

Affirm Explore
Affirm the Patient’s expressed Explore the possibilities and
emotional reality make your recommendation

Call-Out Review/Research
Empathically call-out the Review & Research their
situational reality dominant concern(s)

W hat will you say to "Call-Out" the reality of the situation?

What will you say to "Affirm" the Patient's reality?

What questions will you ask to "Review/Research the matter?

W hat possibilities will you invite your Patient to "Explore?"

VJIDEX

€



	test: 
	input_0: 
	input_1: 
	input_2: 
	input_3: 



