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How to Ask a Question:
• Click Q & A, type your question,  and  Send
Where to get the handout:
• Resources in the classroom and under Pending 

Courses in your account
How to view captions:
• Click Live Transcript CC Button
• Click Show Subtitle
How  to earn CEUs:
• After the webinar, go to your Pending Courses          

and pass the multiple-choice exam
For assistance or tech support:
• Call 800-753-2160
• customerservice@audiologyonline.com
• Use the Q&A window

Webinar FAQs

Innovations in 
Sound 
Management: Using 
Starkey ProFit software’s 
Sound Manager tools to 
optimize the sound 
quality experience.

Michele Hurley, Au.D.

mailto:customerservice@


Risks/Benefits
• The applicability and accuracy of the course content may vary by the clinical, geographical, and cultural context, you 

should evaluate the course accordingly

• As healthcare is rapidly evolving, new findings may change the validity of the information presented in this course.  
Providers should always consult the latest research and guidelines from professional associations

• The interventions discussed in this course may be limited in generalizability, requiring practitioners to consider specific, 
individual and population factors

• The course may not cover all possible risk factors, diagnostic methods, or treatment options, and complex cases may 
require additional considerations

• Healthcare providers should apply cultural competence and sensitivity to ensure effective and respectful care based on 
their patients’ diverse needs

• Providers should always evaluate the limitations of diagnostic and screen tools, considering their potential for false results 
as well as any ethical implications

• It is the responsibility of course participants to critically evaluate the evidence from multiple sources to guide professional 
practice



Learner Outcomes

1 2 3

Upon completing this course, participants will be able to:

Describe the Sound 
Enhancement tools 
available on the 
Sound Manager 
screen.

Describe the 
Directionality 
options available 
in the Sound 
Manager screen.

Identify where in Pro 
Fit to find 
educational 
resources related to 
optimizing the Sound 
Manager tools.
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MarkeTrak 10 / Hearing Industries Association, 2019

Comfort for 
loud sounds

Minimize
background noise

Natural Sounding
Rich and Clear 

Ability to 
tell direction

Top Drivers 
of Hearing Aid Performance and Sound



Least satisfied with noise reduction capability (77%)

Hearing Aid 
Satisfaction

Satisfaction with physical aspects 
of hearing aids (fit, comfort, size, 
appearance, reliability, etc.)

Satisfaction with sound quality of 
hearing aids (noise reduction, 
naturalness, clarity, feedback, etc.) 

85%

81%

Picou EM. Hearing Aid Benefit and Satisfaction Results from the MarkeTrak 2022 
Survey: Importance of Features and Hearing Care Professionals. Semin Hear. 2022 
Dec 1;43(4):301-316. 
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Most modern hearing aids use an acoustic environmental 
classification feature to identify and classify the current listening 

environment, and automatically apply environment-specific changes 
to gain, microphone, compression, and noise reduction settings

But how does the classifier know what the 
listener  to hear?





+,-./*)0$1"230$
45/**'6'7/8'"3



C&#)+0%'$<012('#

@%041-()(+,

D-3#+3ED223#+3

F0#>/#-),$G%0(%+(1-

!#4&10%'$C#&%0%+(1-

;,)%+2,>?)%%,2.
8=)''-@-6)%-".

9/7:'3)$;)/&3'3<
D&#/.*+&%E$9+0#$')$*2(%F(2..+<+&2*+#$%7:.*)'%

A"+.4
B.7+%

;,)%+2,
9C%2)6%-". ?"'%$?2"6,''-.3 9.5-2".D,.%)=

A"+.4$8=)''-@-6)%-".



!"#$%&'("$)'
>.?$;)2@2';)*0((*2)-$+.,)

(A4()%4((2'-



*%+,-'.-+&/'
0%1)&-2-34'
E$&#8).%2%3)20)0;.%2&#/.*+&%)$9+0#$')$*1%
.)$.).%'#9)')$*1%8+,+*+@).%+$*)$*%2$8%
*-)$%282"*.%*#%+*%2((%*#%8)(+9)0%2%.#/$8%
)G")0+)$&)%0+92()8%#$(:%4:%")0<)&*%-)20+$,



!"&/.8%&/,)

/0;/,,/,)'")&3/)53'<



HII%"0#&)..+$,%0/$.%"202(()(%
3+*-%*-)%.#/$8%'2$2,)')$*%
.:.*)'%<#0%'#0)%)<<+&+)$*%
"0#&)..+$,%J 4#*-%+$%."))8%
2$8%42**)0:%(+<)

18/&=)>?*$%))#$
@)2&/5$@)8A"&=



5$%.1&
5+.6$-

!"#$%&'(%'
)*&*(#$'

+%",-.(-.

B.C%4&
!-$#+66"./

/)&"0.)*$
1"2),

4"3()38'"3/5$
@"'*)$B)0278'"3

O$"6+&
7+1%#4"$.

P%4C%4&
!-$#+66"./

)*&*(#$'(%'
!"#$%&'

+%",-.(-.

O$"6+&
7+1%#4"$.

FOO
!""

P%4C%4&
!-$#+66"./

)*&*(#$'(%'
!"#$%&'

+%",-.(-.

4"3()38'"3/5$
@"'*)$B)0278'"3



/BC>):##DC:E>
"#$%&'(#%)*%(+$,-''./

:FFGEGB8:H
!"#$%&'()
/3$456748984$35/18

!""#$"#%!&'()*+(!,,%-%',

!"#$%#&
!"#$%&'"'()
%($(0%,*$'(1%20(3'(#,

'%&:;$<5



!"#$%&'()*'+,-./*0'1$-./*

>IJ2'02.52

!"#$%"%&'()
)455467$389:;<$)8;



9/='3<$C)88)&$
D)/&'3<$/$
@"-C&/'3)&
0.*1.$&.6(#,-./(8%,$"##&.6(
<&)*(!DD($181'&3&)&"#



1"230$
9/3/<)&$
17&))3



K#*+#$%8)*)&*+#$%282"*2*+#$.
+'"0#9)%.#/$8%L/2(+*:%2$8%
+$&0)2.)%."2*+2(%2320)$)..

9"8'"3-C/*)0$
E#8'F'G/8'"3



M-)$%2&*+9+*:N42.)8%'#*+#$1%(+B)%
32(B+$,%#0%0/$$+$,1%+.%8)*)&*)81
*-)%'+&0#"-#$).%3+((%.3+*&-%*#
#'$+N8+0)&*+#$2(%*#%)$./0)%'#0)%
.+*/2*+#$2(%2320)$)..%2$8%*-)
4).*%(+.*)$+$,%)G")0+)$&)

9"8'"3-C/*)0$
E#8'F'G/8'"3

OP%Q%OR



7'2((%'#9)')$*.%*-2*%+'"2&*%
*-)%-)20+$,%2+8%"(2&)')$*1%(+B)%
&-)3+$,%#0%"/**+$,%#$%,(2..).%#0%
2%-2*1%3+((%2&*+92*)%#/0%0)$#3$)8%
<))842&B%&2$&)((2*+#$%.:.*)'%*#%
4)%2*%+*.%'#.*%2,,0)..+9)

9"8'"3-C/*)0$
E#8'F'G/8'"3

EF



+#,%-.&/*01
S(#42(%&#$*0#(%*#%*/0$%
TUU +$%7#/$8%K2$2,)0%
<#0%2((%"0#,02'.

9"8'"3-C/*)0$
E#8'F'G/8'"3



2()&"(.*(,*&3#*,%/&*4(5$"#//("
K#9)%*#3208.%V%0.5'24-2-
<2.*%&#'"0)..#0
K#9)%*#3208.%W%,25'24-2-
<2.*%&#'"0)..#0

4"3*"3/38$
C&'<:83)**

1,2%3'!"%"&*4



Consonant Brightness

Adjust when:
Patient cannot accept occasional hearing aid fluctuations or volume changes

May occur when a transient sound occurs in the presence of steady background noise

May be more common with greater degrees of hearing loss where fast compression gain changes 
are more substantial

Try a different setting
Turn OFF if necessary Turn OFF 



Sound Manager Controls

Transients
Binaural Wind
Binaural Machine

Situational 
Sound Management

Binaural Speech in 
Loud Noise
Speech in Noise
Quiet

Sound 
Enhancement

Adaptive
Dynamic
Directional 
Omni

Directionality
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Off 1 2 3 4

Off 1 2 3 4
Up to
 6 dB

Up to 
8 dB

Up to 
15 dB

Up to 
20 dB

16
Default

20
Default

24
Default

24
Max

Speech in Noise

System Settings with
Premium Technology
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Normal-hearing subjects reported more noise reduction
with Acuity Quiet than through the use of Expansion alone

Expansion and Low-Level Noise Reduction

Quiet
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Transients
Binaural Wind
Binaural Machine

Situational Sound 
Management

Sound Manager
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Designed to keep patients comfortable in windy environments

Wind
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Machine Noise
Designed to deliver comfort for loud steady state noise
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