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Risks/Benefits
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Relate5.0 RIC R
Training Agenda 

• Product Overview
• New Sound Delivery System 
• Reliability
• Connectivity
• Sound Performance
• Aura:fit 5.8
• Experience Innovations
• Hearing Remote App



Product Overview
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Dual microphone ports
New SDS 6 receivers
Sizes 00, 0, 1, 2 & 3

Snap lock mechanism
No pin and pin tool

Increased reliability
Water-resistant coatings 
inside and out



Charger Options

Easy Line Charger RIC S

Easy Line ChargerGo RIC S
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Sound Delivery 
System 
SDS 6



SDS 6 – What’s new 

No pins or pin tools

New receiver handling tool

1 additional receiver length

8 contact receiver connection

AI Dome Proposer 

10 domes to choose from 



!"."4?"*&(+//".%4+/

8 contact 
points

New snap-lock 
mechanism
No pins so no pin 
tool needed Gasket 

ring
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New length

** Custom c-shell is not an option for the 00 length receivers
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Receiver type S M P UP
Peak output/gain (2cc) 111/47 114/51 122/59 132/71

Open dome ! ! !

Vented dome ! ! !

Power dome ! ! !

SlimTip ! ! !

cShell ! ! ! !
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Domes Slim tips C-Shells



E'&:+D"&)*+9+7"*& 7 aspects:

1-How long HIs are worn

2-Satisfaction scores

3-Comparison of recommended & actual couplings used

4-Audiogram L/R symmetry

5-Fitting formula

6-Experience level

7-Monaural or binaural fitting
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Reliability



Reliability  

• New housing

• Dual microphone inlets

• Plasma coating

• Parylene coating of internal electronics

• Fully encapsulated rechargeable battery

• Extensive testing



Ultra-reliable

Double sided inlets and labyrinth design prevent damage to dual microphones due to 
hair products and cleaning tools

Hearing Instrument Housing

Microphone inlet Microphone inlet

Filters

Microphone
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IP 68 and so much more…
! Humidity test
! Condensation test
! Hydrophobicity test
! Sweat, sea and pool water tests
! Cyclic temperature test
! Chemical resistance test
! UV light resistance test
! Charging contacts test

! Organic material aging test
! Electronic aging test
! Battery lifetime test
! Shock test
! Squeeze test
! Compression test
! Tensile and torsion tests
! Receiver/wire pull tests
! Push button & tap control tests

! Accelerated lifetime test
! Transport and storage test
! Lacquer stability test
! Marking durability test
! Time to failure test

Environmental Mechanical Longevity



Connectivity
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Hands-free, multiple Bluetooth® connections

Smartphones and traditional mobile phones with a compatible Bluetooth Hands-Free Profile

2 active BT device connections
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Sound Performance
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ActiveFocus

• Binaural, highly focused beam

• Gradual, smooth activation for; 

• Speech from front

• Loud noise 

• Stationary 

• Strength varies/adjusts depending  
on noise level 
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SoundSuite OS automatic (Platinum) Manual program (Platinum & Gold)
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SNR Improvement

Fixed Wide ActiveFocus
DNR off

ActiveFocus
DNR default

ActiveFocus
DNR max
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Soft Speech off

Soft Speech on (default)

Speech and low-level noise
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Manual programs from Aura:fit
! Conversation in Loud Noise
! Conversation in Noise
! Conversation in Crowd
! Conversation in Small Group
! Noise
! Music
! 360 Conversation in car
! Car with speech

Manual programs from Aura:fit
! Quiet
! Conversation in Quiet
! Speech from mask
! Tinnitus
! Place of worship
! Acoustic telephone

Wireless & Optional app programs

O*76("+,)4'=*&2()$+7$%,/

Manual programs from Aura:fit Wireless & Optional app programs



Technology Levels



Available in all technology levels

Fitting
• Automatic 

Adaptation Manager
• Frequency 

Compression 2
• Tinnitus Masker
• Manual programs
• IntelliVent

Sound Stabilization
• Pulse Protector
• Wind Control
• Feedback Manager

Personalization
• Equalizer
• Clarity and Comfort 

buttons
• Optional App 

Programs

Experience Innovations
• First Fit
• Trial
• Capture All
• Tutor
• Remote Adjust
• Upgrade

Ease and Convenience
• Hearing Remote app
• TV Connector
• Remote Control
• PartnerMic
• RogerDirect
• Wireless 

Synchronization
• Binaural Phone
• Find my Devices

Microphone Options
• Adaptive Directional
• Fixed Directional
• Fixed Wide 

Directional
• Omni Directional



Digital Solutions
Aura:fit Relate 5.8
Hearing Remote app 5.3
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•Aura:fit Relate 5.8
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What’s new with Aura:fit 5.8
• Support for the new Relate5.0 RIC R hearing instruments
• Capture All Performance screen updates
• New manual Tinnitus program
• Updated training sessions
• AI Dome Proposer
• Automatic REM 2 Updates
• Speech Intensifier with Soft Speech
• New cleaning guide for trial devices
• And more!
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Remote 
Adjust 

Tutor

Capture All

Upgrade

Trial

First FitFirst Fit

Trial

Upgrade

Tutor

Remote 
Adjust 
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•Manual Tinnitus Program
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•AI Dome Proposer
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•Speech Intensifier 
•with Soft Speech
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•There’s more!



Automatic REM System updates
• Support for MedRX Studio
• Support for higher versions of other systems

Noah version 4.4.2280 or higher

Natus Otosuite version 4.81-4.96

Auditdata Primus version 4.1-4.5

AuditDATA Measure version 6.0-6.5

Interacoustics Affinity Suite version 2.19-2.27

Signia Unity version 5.9-6.5

MedRX Studio version 1.2.1-1.5
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Hearing Remote app 5.3
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•Find my Devices



J+(?'9I'F);+:)&'
! New Hearing Remote app 

feature
! Displays the last known 

location of the hearing 
instruments on a map

! If connected, Bluetooth 
strength is shown to help 
navigate to the location

! Available for Relate 4.0 
users also!
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All HIs connected One HI disconnected

Last saved location available
All HIs disconnected

Last saved location unavailable
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Find my Devices

To enable Find my Devices: 
1.Enable Find my Devices in the app
2.Enable location services
3.Grant location permissions for the app 
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iOS Android 12 and newer Android 11 and older

location permission already granted prior to pairing
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Find my Devices in 
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If the feature is enabled If the feature is disabled



•Additional Programs
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•Connection Management
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Questions?
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Thank you!

104


	CONT-Unitron-Relate 5.0 RIC R.pdf



