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1. This document is created for accessibility and is intended to be a supplemental resource. If you would like to
print a hard copy of this document, please follow the general instructions below to print multiple slides on a
single page or in black and white.

2. This handout is for reference only. Non-essential images have been removed for your convenience. Any
links included in the handout are current at the time of the live webinar, but are subject to change and may
not be current at a later date.

3. Copyright: Images used in this course are used in compliance with copyright laws and where required,
permission has been secured to use the images in this course. All use of these images outside of this course
may be in violation of copyright laws and is strictly prohibited.

4. Social Workers: For additional information regarding standards and indicators for cultural competence,
please review the NASW resource: Standards and Indicators for Cultural Competence in Social Work
Practice

5. Need Help? Select the “Help” option in the member dashboard to access FAQs or contact us.
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*  Click File *  Open PDF

*  Click Print *  Click Print

*  Click dropdown menu on the right “preview” *  Choose # of pages per sheet from dropdown

*  Click layout menu

*  Choose # of pages per sheet from dropdown *  Choose Black and White from “Color” dropdown
menu

 Checkmark Black & White if wanted.
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United States copyright law and may not be reproduced, distributed, transmitted, displayed, published or broadcast without the
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Risks/Benefits

* The applicability and accuracy of the course content may vary by the clinical, geographical, and cultural
context; you should evaluate the course accordingly.

* As healthcare is rapidly evolving, new findings may change the validity of the information presented in this
course. Providers should always consult the latest research and guidelines from professional
associations.

* The interventions discussed in this course may be limited in generalizability, requiring practitioners to
consider specific individual and population factors.

* The course may not cover all possible risk factors, diagnostic methods, or treatment options, and complex
cases may require additional considerations.

» Healthcare providers should apply cultural competence and sensitivity to ensure effective and respectful
care based on their patients' diverse needs.

+ Providers should always evaluate the limitations of diagnostic and screening tools, considering their
potential for false results as well as any ethical implications.

* ltis the responsibility of course participants to critically evaluate the evidence from multiple sources to
guide professional practice.
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Learning Outcomes

After this course, participants will be able to

Summarize the benefits of Relate 5.0 and be
able to demonstrate how the advanced

performance can provide a seamless, easy
first fit.

Outline key updates in Aura:fit 5.8

Identify benefits of innovations that drive
the patient experience within the Hearing
Remote App



Training Agenda

Product Overview

New Sound Delivery System
Reliability

Connectivity

Sound Performance
Aura:fit 5.8

Experience Innovations
Hearing Remote App



Product Overview




Introducing Relate>° RIC R

App & Fitting

Software

\ c v Find my Devices
.................... 4 ) ! v/ Capture All

Hardware ' ‘ enhancements

v Faster, easier fitting

v Powerful new Era™ Chip adjustments

v Newly designed RIC housing
v/ ChargerGo
v"Sound Delivery System

Sound Performance
& Connectivity

v Call and streaming
enhancements

v’ Performance
improvements

v New evidence of
benefits



N
Relate>° RIC R with new housing design

Snap lock mechanism
No pin and pin tool

Dual microphone ports
New SDS 6 receivers

Sizes 00,0,1,2 &3

Increased reliability

Water-resistant coatings
inside and out

Relate



Charger Options

Easy Line Charger RICS

Easy Line ChargerGo RIC S

Relate
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Sound Delivery
System

SDS 6




SDS 6 — What’s new

(i Relate



Receiver Connection

8 contact >

—— ) - points

New snap-lock
mechanism

NoO pins so no pin
Gasket tool needed

ring

Relate



Receiver Insertion

Relate



4 Power Levels, 5 Receiver Lengths
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Relate’? RIC R Performance Profiles
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Coupling Options
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3

Slim tips C-Shells
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Al Dome Proposer

7 aspects:

1-How long Hlis areworn

e §
Accurate earpiece recommendations R o

pOWGFEd by Al model trained on data 3-Comparison of recommended & actual couplings used
from thousands of successful fittings "

Ear Piece: i

Vented Dome |V‘

Open Dome

Power Dome

Cap Dome 4-Audiogram L/R symmetry
SlimTip

cShell

5-Fitting formula |

6-Experience level]

7-Monaural or bindural fitting
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Reliability

New housing

. Dual microphone inlets

. Plasma coating
Parylene coating of internal electronics
Fully encapsulated rechargeable battery

Extensive testing




Ultra-reliable

Hearing Instrument Housing

Double sided inlets and labyrinth design prevent damage to dual microphones due to
hair products and cleaning tools

Microphone inlet Microphone inlet

Filters

Microphone

Relate
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Ultra-reliable

Hearing Instrument Housing

Plasma-coating creates a hydrophobic surface for superior water resistance

// -
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Ultra-reliable

Extensive environmental, mechanical and longevity testing

<§<> Environmental

IP 68 and so much more...

Humidity test

Condensation test
Hydrophobicity test

Sweat, sea and pool water tests
Cyclic temperature test
Chemical resistance test

UV light resistance test
Charging contacts test

@ Mechanical

Organic material aging test
Electronic aging test
Battery lifetime test

Shock test

Squeeze test
Compression test

Tensile and torsion tests
Receiver/wire pull tests
Push button & tap control tests

@ Longevity

Accelerated lifetime test
Transport and storage test
Lacquer stability test
Marking durability test
Time to failure test

Relate
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New ultra-responsive ERA™ chipset

Powerful!
v ZSESaQéL::gner weond T Next level digital signal processing

P P for exceptional sound quality with SoundSuite OS
v’ 74% more RAM for AR RR

faster processing
v/ >145 million transistors

Uninterrupted hands-free calls and
.............................. streaming across up to

for instant compatibility with all Bluetooth®- 2x the distance

Industry-leading universal connectivity : I I I I I I
enabled devices . ‘

Up to 6x more wireless transmission power . . i Shifts seamlessly
for more stable & efficient Bluetooth connections between acoustic and streaming inputs



Universal and
hands-free

Hands-free, multiple Bluetooth® connections

Androidast @ i0OS

)E 2 active BT device connections

N
&
Smartphones and trad itional mobile phones w! ith a compati ible Bluetooth Hands -Free Profile
[



Connectivity

Outgoing call stability
& own voice pickup

v'Increased transmission
power from HI to phone

v Ongoing monitoring of
signal strength

v Greater stability for call
partners

Ultra-responsive

v’ Seamless transitions
between acoustic
listening and streaming

v’ Immediate connection to
paired devices

------- v Instant fallback into the

previous active acoustic
program

Classification of
streamed signals

v’ Automatically identify
and classifies signal as
either speech or music



Accessories

il

TV Connector Remote Control
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Roger Unlimited

reger

Unlimited digital receivers now built into all new Roger 3 microphones

No need for additional hardware

No time lost installing/uninstalling receivers

a

%‘]

Simplified product portfolio

No more iN or non-iN versions

Relate
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Al-trained SoundSuite OS

Sound Mapping Noise Reduction ActiveFocus

Soft Speech Speech Intensifier Auto Target Pro

Low complexity




| High Complexit\ﬂ
Environments ‘{

Noise Reduction ActiveFocus

Speech Intensifier Auto Target Pro

nelate



Auto Target Pro




]
ActiveFocus

Binaural, highly focused beam
w ) W - Gradual, smooth activation for;
* Speech from front

* Loud noise

e Stationary

Strength varies/adjusts depending

on noise level
Relate
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ActiveFocus with Dynamic Noise Reduction

Dynamic Noise Reduction
® |s always paired with a microphone mode

v ® |s on by default and adjusted in conjunction with
the setting for Auto Target Pro in Aura:fit

® Reduces interfering background noise from sides
and the back when speech is from front

e Set at a fixed level within ActiveFocus if Auto
Target Pro is deactivated

New for Relate 5.0! QEIate



ActiveFocus with DNR

Available in SoundSuite OS automatic (Conversation in Loud Noise) and manual programs

SoundSuite OS automatic (Platinum) Manual program (Platinum & Gold)

Al-trained SoundSuite OS \L

N M} (G
wLe
= O

ooooooooooooo




SNR and improved speech understanding

We can approximate the improvement in
intelligibility with each dB change in SNR

% speech intelligibility improvement per dB SNR:
* 1dBSNRincrease = 3%
* 3 dBSNRincrease = 10%

* 6dBSNR increase = 20%




SNR Improvement

7
6
5
4
3
2
1 i
0
Fixed Wide ActiveFocus ActiveFocus ActiveFocus
DNR off DNR default DNR max

Relate



Low Complexity -4
Environments
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Sound Mapping

Soft Speech




Boosting subtle but important speech
sounds and cues in quiet conversations

Speech and low-level noise

Soft Speech off

Soft Speech on (default)

Relate



Soft Speech

Better match to REM targets

Soft Speech is now on/active when connected to Aura:fit
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Speech Intensifier with Soft Speech
in Aura:fit — automatic program

Configure Features |
Avita Tarmat Dra W) Crnahla
Configure Features
uto Target Pro Il Enable
Max Microphone Mode
Dynamic Noise Reduction i
Max 1.6 dB
Noise Reduction i =]
ax 6.4 dB

Speech intensifier = i
Soft Speech Enable Max 9.4 dB

Relate



Speech Intensifier with Soft Speech

in Aura:fit

High complexity programs

Auto Target Pro [ Enable

Microphone Mode

Dynamic Noise Reduction

Moise Reduction
Max 6 dB

C |

Speech intensifier

Manual programs from Aura: fit Wireless & Optional app programs

Conversation in Loud Noise
Conversation in Noise
Conversation in Crowd
Conversation in Small Group
Noise

Music

360 Conversation in car

Car with speech

Low complexity programs

Microphone Mode — ]
Sound Mapping
MNoise Reduction C . =]
[
Max 2 dB
Soft Speech - ’
y | |

Manual programs from Aura:fit
Quiet
Conversation in Quiet
Speech from mask
Tinnitus
Place of worship

Acoustic telephone - €
xeliace
__J



Technology Levels




Available in all technology levels

Fitting Ease and Convenience | Experience Innovations | Personalization
Automatic Hearing Remote app First Fit Equalizer
Adaptation Manager TV Connector Trial Clarity and Comfort

Frequency Remote Control Capture All buttons

PartnerMic Tutor . Optional App
Remote Adjust Programs

Upgrade

Compression 2

Tinnitus Masker

Manual programs )
prog Wireless

Intellivent Synchronization ) :
Sound Stabilization Binaural Phone Mlcropr!one QPUQHS

Pulse Protector Find my Devices Adaptive Directional

Wind Control Fixed Directional

Fixed Wide
Feedback Manager Directional

Omni Directional

RogerDirect




Relate

Digital Solutions

Aura:fit Relate 5.8
Hearing Remote app 5.3



Aura:fit Relate 5.8




Relate
What's new with Aura:fit 5.8

« Support for the new Relate>? RIC R hearing instruments
« Capture All Performance screen updates

* New manual Tinnitus program

« Updated training sessions

« Al Dome Proposer

« Automatic REM 2 Updates

» Speech Intensifier with Soft Speech

* New cleaning guide for trial devices

* And more!

54
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Capture All

Experience

Innovations




Capture All Performance screen in v5.7

Client Recalculate | Comersationinquiet ][ & |¥]
Instruments
Fitting v [ re Detect /L |
End Fitting o e Relate®® Platinum | Relate® Platinum

. erview ata Logging Relate*® Platinum RIC R | Refate*® Platinum RIC R
Data Loleng “RLatu-r‘."Le:el Good Ba!te:yLev-ﬂ. <

Capture All i=lam Connection g

History Your Listening Lifestyle Listening Complexity

(Aprd 26, 2025 - May 26, 2025)

View history from:

[2025-04-26 - 20250526 || Relate®-° Platinum

Quick Links Situations
Speech Direction g
- Q
I Technology Change 4 I Performance shows how well a technology &% 6‘;3\

level can manage speech from different v v
directions based on your personal listening
litestyle
Microphone Mode
“Includes time where ActiveFocus provides A“l‘:’ J"’?e‘ Pro/
additional focus on conversations from the ActiveFocus @)  Premium (@ KUveracus
front when in loud noi — P
ront when in loud noise Advan(ed “7 S'a“da’d :7 \
Technology Level Comparison Feature Lst )
[
Platinum Gold Silver
—




Capture All changes in v5.8

Client
Instruments
Fitting

End Fitting
Data Logging

History

@ O

Overview Data Logging

Capture All

Your Listening Lifestyle
(April 23, 2025 - May 23, 2025)

View history from:

[ 2025-04-23 - 2025-05-23

Relate®-° Platinum

Quick Links

[ Technology Change

Iv]
Speech Direction
Data in the graphic shows how often speech is detected from
> I different directions when you are in high complexity environments

*Includes time when ActiveFocus (illustrated by the dashed lines)
provides additional focus on conversations from the front when in
loud noise

Recalkcabate @] ||| &

[ rx Detect xL |

Relate®° Platinum | Relate®® Platinum
Relate®? Platinum RIC R | Relate®® Platinum RIC R

o= 1 Ale Connection B3

Max Microphone Modes @
High Complexity:

ActiveFocus / Auto Target Pro
Low Complexity:

Sound Mapping

Directional Performance @

D A hkkk
@ Axk
) %%

( *

Technology Level Comparison

Your Lavel Coverage Performance

Feature List

Platinum : Gold

= Y

Silver




Capture All changes in v5.8: Gold Level

Client

Instruments
Fitting

End Fitting - .
Data Logging Overview Data Logging
Capture All

Your Listening Lifestyle
History (Apeil 23, 2025 - May 23, 2025)
View history from: Relate’-" Gold
[os0423- 20050528 v]
Quick Links Speech Direction

Data in the graphic shows how often speech is detected from
‘ Technology Change > | different directions when you are in high complexity environments

[@]  conversationinquiet  [a)][ 2 |+]

[ me Detect /L |
Relate®? Platinum | Relate®® Platinum
Relate™® Platinum RIC R | Relate™ Platinum RIC R
Battery Levek Good | Battery Level: Good
ei=lalm Connection g
Max Microphone Modes @
High Complexity:
Auto Target

Low Complexity:
Sound Mapping

Directional Performance o

D ahhk
@ * &k
SRS 1

*

Technology Level Comparison

| [

Platinum Gold

Feature List )

Silver

Relate



Capture All changes in v5.8: Silver Leve
O @

Overview Data Logging

Client
Instruments
Fitting

End Fitting
Data Logging

History

View history from:

[ 2025-04-23 - 2025-05-23

Iv|

Quick Links

[ Technology Change

|

Capture All
Your Listening Lifestyle

(Apeil 23, 2025 - May 23, 2025)
Relate®-° Silver
Speech Direction

Data in the graphic shows how often speech is detected from
different directions when you are in high complexity environments

19%

Right

‘
Recociate (B Converationinquier ][

|( RX Detect XL
Relate®° Platinum | Relate®® Platinum
Relate®® Platinum RIC R | Relate®® Platinum RIC R

2iz=al® e +

Max Microphone Modes @
High Complexity:

Fixed Wide Directional

Low Complexity:

Pinna Effect

Directional Performance @
D *hkx

@ e x

k%

@Bk

Technology Level Comparison

rortev e [

Platinum Gold

( Feature List

Silver

~——

Relate



Manual Tinnitus Program




New Manual Tinnitus Program

*Fitting = Program Manager = Tinnitus

Client

Instruments rr—ﬁ Z S‘?

Fitting 2 \ =

£nd fting Tuning  Configure Feedback  Automatic
Data Logging Features Optimization ~ REM 2

Program Manager

Available Programs

Please dlick the button next to the program you wish to add.

[ conversation in quiet ] B
l Conversation in a small group ] E
1 Conversation in a crowd ] B
[ Conversation in noise ] EJ
1 Conversation in loud noise ] H
1 360 conversation in car ] 1_—!\
] Car with Speech ] [:“

Speech from Mask ii]
T —
(et 1=
[oe =
[ Music =

{ Place of Worship ] I:?j

L 1 Y|

Relate

Selected Prqﬁgﬁrams

SoundSuite OS

Conversation in quiet ]
ation in a small group E]]

Relate™* Patinum RIC R

v Ric
Relate*® Platinum | Relate®® Platinum 1 1
Refate®* Platioum RIC R
Connecti ¥ -

Tineies Masker

- o

Manual

[ B
e T e ]
r——_—_:-_-_-_::—_—_—_:—_:-—:::—_::::::::::::::::::

______________________________________




New Manual Tinnitus Program Tuning

Client
Instruments
Fitting

End Fitting
Data Logging

Tuning

| Tinnitus 4

Optional App | +

Tinnitus

i & <® 9 & .

Recalculate | (P

[ Rx Datect

XL |

Relate*? Platinum | Relate®? Platinum

Select a sound file |w

[T] use client control to adjust noise level

ECEEINETSE - BT

Noise 1 [ I - 3 [ 2 |

R&L
Disabled

Noise

Default Values

Noise level: 71 dB(A) | 1d8|v] Noise level: 70 dB(A)

View right ear only p 8 [ 20' 4 View left ear only

Configure Program Feedback  Automatic Relate™® Platinum RIC R | Refate®® Platinum RIC R
Features Manager  Optimization REM 2
3 [ = \ A ‘ 2] Connection I d
Tinnitus =
Output | HL Real Ear Output | HL Real Ear [l
di dB
140 140
120 120
I TN
100 100 // —
80 80 =
60 / 60 // | ;
; =]
== =
a0 = w0 1 ——
L e S\
125 25 Hz 125 250 500 1k 2k 4k 8k Hz
Tinnitus Masker X
[ Enable Tinnitus Masker W [F2 Enable Tinnitus Masker

Remote Adjust

Default Values

Relate



Al Dome Proposer




AI Dome Proposer

 Accurate earpiece
recommendations powered by
Al model trained on data from
thousands of successful fittings




lece recommendation

Relate

Client ~0 P T Conversation in quiet 1.); 2 |v|
Instruments S B8 % F] - = il
Fitting [_';5\3 @ fx ,))JB v RX Detect xt |
End Fitting h 4 Z i’ Relate®® Platinum | Relate®? Platinum
Data Logging SeEA Teénanology Accessories.  Pre-Fitting In Sity Relate*® Platinum RIC R | Relate®® Platinum RIC R
> nge
Acoustics ez A® Connection igg
Hearing Instrument Acoustics
‘ o
Relate®° Platinum RIC R Relate™° Platinum RIC R
x ‘ i 1 ‘ /
0 ®0 f
Intellivent: [ ] Intellivent: | ]
Ear Piece: [ Vented Dome ) q Ear Piece: Vented Dome |v
Dome Size: [ Small [v] Dome Size: | Open Dome ‘
Receiver: I Receiver: | Power Dome
Wire Length: “ 0-R le Wire Length: | Cap Dome ‘
SlimTip
cShell

Relate




Relate
Earpiece recommendation

12 3 4

Client Device Confirm Finish

Confirm device acoustics

0 0
20 20
40 40
0 )
80 80
100 100
120 120
25 2 4 8 25 5 2 4 8
IntelliVent: [ | IntelliVent: [ ]
Ear Piece: | Vented Dome €5 v| Ear Piece: Vented Dome
Dome Size: I Small |v| Dome Size: Open Dome
Receiver: | M €5 |V\ Check Receiver:
Power Dome
Wire Length: [ 0-R [v] Wire Length: | Cap Dome
SlimTip
cShell




Speech Intensifier

with Soft Speech




Speech Intensifier with Soft Speech
SoundSuiteOS

Client (i ersat juiet 9 & |v

Recalculate
Inst t =
Fr;:ﬁr:gen : %ﬁ% @ ‘as @) v [(rx Detect XL |

End Fitting Relate®? Platinum | Relate®® Platinum
. Tuning Program Feedback Relate®* Platinum RIC R | Relate** Platinum RIC R
Data Logging Manager  Optimization ' ‘ s I

Configure Features

Auto Target Pro [ Enable

SoundSuite OS
Max Microphone Mode

PartnerMic | Dynamic Noise Reduction
Bluetooth Phone

Max 1.6 dB
RogerDirect

Noise Reduction

Optional A .
Mox 64 0o

Television

Live Music

Speech intensifier
Max 3.4 dB

Restaurant

Café

Soft Speech PdEnable Max 6.6 dB

Outdoors

Party

360 car

] L]
lo -]

Wind Control

-l B

Pulse Protector

SoundSuite OS

~@
~E-

Soft Sound Reduction i > i
0 0

Select a sound file |v

Phase Canceller ¢ 1 1 & B




Speech Intensifier with Soft Speech
Manual Programs

Client
Instruments
Fitting

End Fitting
Data Logging

SoundSuite OS

Conversation in quiet 1

Conversation in noise 1|

Wireless

PartnerMic

Bluetooth Phone

RogerDirect

Optional App

Television
Live Music
v
Cafe

lestaurant

Qutdoors

<t a sound file

(i

)| & |v

m | MO

End Fitting

i 2 k
Data Logging Coad

Optimization

Program
Manager

Configure Features

Tuning

Microphone Mode

Sound Mapping

Noise R tion C 2}
Max 4 dB
so speec
Max 7 dB

PartnerMic

ooth Phone

["rx

Detect

xt |

Relate®? Platinum |
Relate™® Platinum RIC

RogerDirect

Wind Control

Optional App

Television

-mf B

Live Music

Pulse Protector
Restaurant

Cafs
Outdoors

Soft Sound Reduction

-l

Party
360 car

Phase Canceller

S ]

n in quiet 1

Select a sound file

Platinum

Relate®?
1" Platinum RIC R

Connection




Speech Intensifier with Soft Speech
Remote Adjust

Configure Features

1 2 3 4

Tuning Features Message Finish

SoundSuite OS

PartnerMic
Bluetooth Phone

RogerDirect

Optional App

‘ Television

Live Music

Restaurant
Café

Outdoors
Party
360 car

SoundSuite OS

Back

Dynamic Noise Reduction

Noise Reduction

Speech intensifier

Soft Speech

Wind Control

Pulse Protector

Phase Canceller

Max 1.6 d8

=3 )

Max 6.4 dB

Max 34 dB

F Max 6.6 dB

-Hil B

-l

Cancel Next

Relate



There's more!




Relate

Automatic REM System updates

« Support for MedRX Studio
« Support for higher versions of other systems

Noah version 4.4.2280 or higher

Natus Otosuite version 4.81-4.96

Auditdata Primus version 4.1-4.5

AuditDATA Measure version 6.0-6.5
Interacoustics Affinity Suite version 2.19-2.27
Signia Unity version 5.9-6.5

MedRX Studio version 1.2.1-1.5



Reordered Configure Features screen

Client

End Fitting

Configure Features

SoundSuite OS

PartnerMic
Bluetooth Phone

RogerDirect

Optional App

Television
Live Music
Restaurant
Café

| Outdoors
Party

360 car

SoundSuite OS

Select a sound file |w

e | IR0 &% S < B9

Tuning Program

. Feedback  Automatic
Data Logging Manager

Optimization REM 2

Auto Target Pro

Max Microphone Mode

Dynamic Noise Reduction

Noise Reduction

Speech intensifier

Soft Speech

Wind Control

Pulse Protector

Soft Sound Reduction

Phase Canceller

Recalculate (P il s bl

e [ rx Detect xL |

Relate®° Platinum | Relate®® Platinum
Relate®® Platinum RIC R | Relate**® Platinum RIC R

[ Enable

Max 1.6 d8

Max 6.4 dB

Max 3.4 dB

FdEnable Max 6.6 d8

{w] L]

-m B

@l T




Relate

New Trial Device Cleaning Guide

4

User Guide Resetting hearing

z @ Trial Device Cleaning Guide devices for multi-user

w; Create Training Session applicalion

Support »

User Guide

Feedbac
Jptimizat

- FDA Software Labeling
About DSL v5

About Aura:fit Relate

Privacy Notice




Hearing Remote app 5.3




Relate

New for Hearing Remote app 5.3

Find my Devices Additional Stay connected

programs




Find my Devices




Relate
Find my Devices

L .- 2:41 wil F -
%41 il F -

« New Hearing Remote app - = s
feature © ramoetess © rrsmoeics

"5- —
TRILLIUM
nnnnnnnnnnnnnn ]

- Displays the last known BT S e @
location of the hearing oo | I
Instruments on a map S

Adaptive Bluetooth 5 o Budd geteg
* If connected, Bluetooth = Vi e

strength is shown to help P—— .
navigate to the location ] :

« Available for Relate 4.0 [@’ S

Left hearing aid Last seen:
Last seen: > Your lecation
Your current location

. Connected
u S e rS a l.S O! ::: F"":(e‘“"" "‘ﬂ:‘:g""'e"‘[:‘ ?@ Right hearing aid l_
.:‘: i l:v!"” AR Last seen: 41°24'12.2"N > Sieirial aapthy ot e Vo e

2*10'26.5°E



Relate

Find my Devices & Connection Status

All HIs connected

9:41 il T -
< Back Find my Devices

@) Find my Devices

-
TRILLIUM
INDUSTRIAL PARK
= ABW Canada
Esso | @
Transport Drfver
Seckle Woods uTrwslgg Inc

Budd Park Ken Seiling Wate
Region Mus:
o MEM Food |

Haragn evé

& Cirela K

Last known location

Left hearing aid
Last seen:
Your current location

Last seen:
“Your current location

csﬁ Right hearing aid
>

One HI disconnected

Last saved location available

9:41 ol F -
€ Back Find my Devices

@ Find my Devices
-
TRILLIUM
INDUSTRIAL PARK
== | ARW Canadp

Esso &

nTrmsourl Dviver

Steckle Woads Training Inc

62 ivrtn i

Last known location

Left hearing aid
@ Last seen: >

Your current location

Right hearing aid
cﬁﬁ Last seen: 14300 Valley Vista *

Blvd, Sherman Daks, CA 51473

All His disconnected

Last saved location unavailable

2:41 ol T -

€ Back Find my Devices

@) Find my Devices

&,
TRILLILIM
INDUSTRIAL PARK
«= | ARW Canada
Esso @

Transport Dyiver

Steckie Woods ° a Training Inc
Budd Park Ken Sailing Wate
Regien Mus

'%\,me o MEM Food

63 el W

Last known location

Left hearing aid
Last seen:
Unknown location

Right hearing aid
Qsﬁ Last seen:

Unknown location



HI disconnected

Last saved location available
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Right hearing aid
Last seen:
141°24"12.2°N 2°10°26.5"E
Feb 26th 2024, 9:45 AM

Disconnected

Find my Devices & Signal Strength

HI connected

Last saved location available
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Right hearing aid X
Last seen:
Your location
Connected
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Relate

How will users be made aware of
Find my Devices?

a4 all T - 941 wil F -

» Updated screen in * One-time Tutor
onboarding workflow N notification for
existing Relate*?

services automatically users = -
enables Find my * Notification will be

Devices sent one day after o O
© Actve s client updates to app

Support

* Allowi ng location Requirements ioS

version 5.3
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Relate
Find my Devices

To enable Find my Devices:
1.Enable Find my Devices in the app
2.Enable location services
3.Grant location permissions for the app




Relate
Find my Devices: during Onboarding

i0S Android 12 and newer Android 11 and older

location permission already granted prior to pairing

9:41 il T - : wll T -
Gl : 9:41 T -

Location Services Location Services
Requirements Requirements

elp you get Activate location to help you get

hact fit the
the be b

location

@ Find my Devices

Find my Devices

Find my Devices

Step Counting

Active Minutes

Success Check

— m You can atways change this setting under *Devices » Find

my Davioes®

Later

Later
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Find my Devices: after Onboarding

Find my Devices in If the feature is enabled If the feature is disabled
the Devices menu

;i 9:41 ol T -
i e 9:41 il T -
) ¢ Back Find my Devices
Devices 3
€ Back Find my Devices
et Hd @ Find my Devices paids
ettings usi
-
TRILLIUM ing aids, you won't be
A Lnnusmm. PARK s n location unless
aria L cation unles
E] Tap Control > Ess0 @) i :
T Dy i i
Steckle Woods B CID Find my Devices
Auto On
O >
Budd Park Keen Seiling Waty
* Adaptive Bluetooth 3 ngion Mus
! =
e MEM Food
B Mierls K
— R j
05 Remote Adjust >

o=
Last known location

@ Find my Devices » @ Left hearing aid
- earing Last seen; ?

Your current location

@ Connection Management > Right hearing aid ¢ gg A :j @
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Additional Programs
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Additional Programs

0 A
Bluetooth telephone S@ Tinnitus manual program
New with the Era chip! .' | ' A new manual Tinnitus program i

HIs can remain connected to
the Remote Plus app while in

E When selected, the | ) E
the Bluetooth Phone program

“Tinnitus" program will now '
: be visible to the client in the
l app with that label

Behaviour of Tinnitus masker

Basic controls (volume

adjustment, mute, ambient bl ¥

S Tinnitus

balance) remains the same
- © = ®
Equalizer advanced controls End-users have clear and
P (o) = easy access to the manual e O) 2
. y program in the app = o '
m—— + Available in demo mode m—)
A N



Connection Management
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Connection Management: Stay Connected

The app will attempt to wom The app won’t maintain a

connect to HIs when: connection to HIs when:

« The monaural HI is not @ the HI goes into power save
connected Connection mode in the charger

« One of the binaural HIs is .nfléln.alg.ef'r:\en.t the HI is out of Bluetooth
not connected ppmdhestngaics. range

« Neither of the binaural HIs the HI is turned off

is connected

batzery life. You can abways change this setting under
“Devices 1 Connection Management”



Stay Connected: On/Off

Automatically enabled during
onboarding

Can be managed from the Devices
menu in the app

Benefits of enabling Stay Connected

Increases accuracy of Find my
Devices

Enables quick reconnection if a client
makes adjustments

Screen displayed in
onboarding

©)

Connection
Management

Stay Connected in the
Devices menu

41 il T -
Devices
255 Tap Control
G >
Auto On
© >

* Adaptive Bluetooth

Connection Management
[ ® > ]
o

2 A N O @

Relate

Enable/disable Stay
Connected

oa il F -

¢« Back  Connection Management

@) stay Connected
Keeping this enabled increases th

This feature may have a small impact on
your hearing aid battery life.
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Questions?




Thank you!
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