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Jake Hall, Au.D.
Education & Training Audiologist

Optimizing the Starkey 
Fitting Experience with 
Pro Fit Software’s 
Advanced Fitting Tools



How to Ask a Question
Click Q & A, type your question, click Send.

Where to get the Handout
A PDF handout for this presentation may be accessed 
through your Pending Courses on Audiology Online or by 
clicking on the link in Chat within the classroom.

How to Earn CEUs
CEUs are available with a paid Audiology Online Unlimited 
CEU Access membership.  After completing the course, go 
to your Pending Courses on Audiology Online and pass the 
multiple-choice exam.

Assistance or Tech Support
• Call Audiology Online at 800-753-2160

• customerexperience@continued.com 
• Use the Q & A window

Webinar FAQs
Optimizing the Starkey Fitting Experience 
with Pro Fit Software’s Advanced Fitting 
Tools

mailto:customerexperience@continued.com
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If a major change in threshold(s) 
is noted, it is NOT necessarily a 
change in hearing

Often a result of:
• Ear anatomy
• Receiver placement

Significant change in low frequencies
• Reduce environmental noise in 

the room
• Verify proper insertion

If changes are noted:

Reprogram based on the new data 
Change transmission line acoustics
• Plug or open a vent
• Choose a different size 

Comfort bud
• Switch from a Comfort bud 

to custom earmold

Audiometer
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Jane was fit with Edge AI devices and 
open domes. Some initial 
programming changes were made 
however she doesn’t feel like she can 
hear a difference from those changes.
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Tool to confirm loud and soft 
inputs sound satisfactory to 
the patient 

• Present a sequence of
tones across the frequency 
response curve 

• Often routinely included
in initial fittings

Soft Input Curve

50 dB 
Sounds should be 
audible but soft

Loud Input Curve

90 dB
Sounds should be loud but
not exceed comfort level

Verify Comfort





Bill Lawrence
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Mrs. Day and her husband return for a 
follow-up appointment after initial 
fitting. She reports hearing well in 
virtually all situations with the 
exception of hearing her husband who 
is very “soft spoken”. He is frustrated 
that she misses a lot of what he says.





A streamlined process for automatically 
matching real ear targets to provide an 
accurate and efficient fitting experience. 

REM Target Match
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Internal Study
Accuracy data for REM Target Match

Normal-hearing participants
7 female; 3 male

3 hearing loss configurations 

3 real ear measurement systems

Methods
REM Target Match performed 
equivalently or within 
tolerance compared to 
traditional manual REM fitting 
and performed consistently 
across all REM systems

Results
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REM Target Match

Experience Manager 
1

REM Target Match Tool will always 
target match to experience level 3

 
If the hearing professional has set 

the experience level to a level 
other than 3, REM Target match 

will adjust gain to match that 
experience level after the target 

match is complete



Once you exit the REM Target Match 
tool, there isn’t a way to access the 

REM measurement curves again

If you re-enter the tool, the system
will assume you wish to repeat the 

measurement process

Printing the fitting report graph 
before closing is recommended

REM Target Match



Selecting Max Sound Level
2

Hearing professionals can
select the loudness level at which 

the system will automatically
stop measuring

 
May be useful to align the 
max sound level with UCL 

measurements

REM Target Match



Entering Bone
Conduction Thresholds

3

On the Verifit systems, NAL-NL2 
requires bone conduction entry 

at 500 Hz and 2000 Hz. If not 
entered in Noah, the real-ear 

system will fail to launch

REM Target Match
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