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Webinar FAQs
How to ask a question:

Click Q&A, type your question and Send.
Where to get the handout:

Download from Pending Courses
Or Click on link from Chat

How to view captions:
Click Live Transcript CC button
Click Show Subtitle

How to earn CEUs:
After the webinar, go to your Pending 
Courses and pass the multiple-choice 
exam.

For assistance or tech support:
Call 800-753-2160
customerservice@audiologyonline.com
Use the Q&A window
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Risks/Benefits
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