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Boosting Patient Care 
with Digital Tools: 
Practical Solutions 
for Your Clinic 

September 17, 2025 



Learning Outcomes 

! After this course, participants will be able to explain two 
benefits of using digital tools, like Remote Programming and 
SoundSuccess, for cochlear implant recipients. 

! After this course, participants will be able to describe two 
benefits of using digital tools, like Remote Programming and 
SoundSuccess, for healthcare professionals who work with 
cochlear implant recipients. 

! After this course, participants will be able to list three digital tools 
from Advanced Bionics. 



Risks/Benefits 
! The applicability and accuracy of the course content may vary by the clinical, geographical, and 

cultural context; you should evaluate the course accordingly. 
! As healthcare is rapidly evolving, new findings may change the validity of the information presented in 

this course. Providers should always consult the latest research and guidelines from professional 
associations. 

! The interventions discussed in this course may be limited in generalizability, requiring practitioners to 
consider specific individual and population factors. 

! The course may not cover all possible risk factors, diagnostic methods, or treatment options, and 
complex cases may require additional considerations. 

! Healthcare providers should apply cultural competence and sensitivity to ensure effective and 
respectful care based on their patients' diverse needs. 

! Providers should always evaluate the limitations of diagnostic and screening tools, considering their 
potential for false results as well as any ethical implications. 

! It is the responsibility of course participants to critically evaluate the evidence from multiple sources to 
guide professional practice. 



 
 
   

 

  

 

   
   

 

 

Professional Panelists 

Ariel Brownlee Blair Richlin Meaghan Reed Jim Dornhoffer 
Audiologist Senior SLP and AVT Director of Clinical Audiology Neurotologist 

Advent Health Medical Group Mass Eye and Ear Mass Eye and Ear Mayo Clinic 



Disclosures 
Ariel Brownlee is a paid consultant for Advanced Bionics. 

Meaghan Reed has no relevant financial or non-financial relationships. 

Blair Richlin is a paid consultant for Advanced Bionics. 

James Dornhoffer is a paid consultant for Advanced Bionics. 

Lori Hambrick is a paid employee of Advanced Bionics. Advanced Bionics is 
the manufacturer of the Marvel CI Portfolio of Solutions. No relevant non-financial 
relationship exists. 



COURSE FEEDBACK 
Please share your feedback! 

Please complete a short survey. 

We 
appreciate 

your
feedback! 

https://forms.cloud.microsoft/e/wM8wWPqfNC
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What kind of 
hearing healthcare 
professional are you? 
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How frequently are you using 
digital tools for patient care 

services in your clinical practice 
(e.g., apps, remote services, etc.)? 

How frequently are you using 
digital tools for patient care 

services in your clinical practice 
(e.g., apps, remote services, etc.)? 



What technology 
were you reluctant to 
use at first but now 

rely on daily? 
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Extend Your Care Beyond Your Office Walls
Reducing geographical, cost, and logistical barriers
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Product and service availability varies by region. These slides have been prepared for the BCIG 2025, April 1st – 2nd, London, UK, and are not for promotional purposes, but for scientific purposes only.
You must not copy, reproduce, distribute, publish, display, perform, modify, create derivative works, transmit, or in any way exploit any such content. Product shown in the slides is an early test build only and not the final product.

Only AB can offer Only AB can offer complete Remote Programmingcomplete Remote Programmingcomplete Remote Programming due toOnly AB can offer Only AB can offer complete Remote Programmingcomplete Remote Programming
Marvel CI’s unique Bluetooth® capabilities.
The AB Remote Support app turns the recipient’s smartphone into a wirelessThe AB Remote Support app turns the recipient’s smartphone into a wireless
programming interface for Remote Programming.

ploit any such content. Product shown in the slides is an early test build only and not the final product.
, London, UK, and are not for promotional purposes, but for scientific purposes only.

ploit any such content. Product shown in the slides is an early test build only and not the final product.
, London, UK, and are not for promotional purposes, but for scientific purposes only.

ploit any such content. Product shown in the slides is an early test build only and not the final product.



Remote Programming



Remote Programming offers patients increased 
convenience and ease of access to care. 

Fitting durations were 
similar for each 

listening modality.

Questionnaire:
Total time spent 

during a typical CI in-
person visit ranged 

from 1 to more than 4 
hours for 88.2% of 
study participants

Attitudes towards 
Remote 

Programming were 
positive

Clinical outcomes with Remote Programming no 
different than in-person programming.

Remote Programming Publication
Multi-center pivotal clinical trial

Morton, S., Dwyer, B., Dwyer, N., Holden, L., Iannuzzi, K., Lewis, K., Nelson, M., Brown, C., Agrawal, S., Stein, A., Passmore, C., Galster, J., Zlomke, S., & Firszt, J. (2025). Remote programming of 
adult and pediatric cochlear implant recipients: Clinical trial results. Otology &amp; Neurotology Open, 5(3). https://doi.org/10.1097/ono.0000000000000073 
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Charge Revenue
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Reimbursement/Revenue Therapy
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Tips for Billing and Reimbursement
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Advanced DigiCare
Smart connections for your patient’s hearing journey

COMPREHENSIVE DIGITAL TOOLS
Apps and resources for your patients’ 
entire hearing journey

1

YOUR CARE, THEIR WAY
Empowering your patients’ 
hearing progress

2

EXTEND YOUR CARE BEYOND 
YOUR OFFICE WALLS
Reducing geographical, cost, and 
logistical barriers

3



Please share your feedback!
COURSE FEEDBACK

Please complete a short survey. 

We 
appreciate 

your 
feedback!  

https://forms.cloud.microsoft/e/wM8wWPqfNC





I had the opportunity to use the remote 
mapping feature today – WOW! I love 
the convenience of being able to get 
mapped at my kitchen table and have 
adjustments made while I’m in my 
normal environment and can evaluate 
how things sound! It’s a game changer!

Jen P.
AB Recipient




