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Philips HearLink 
9050

Futureproof connectivity 
and case-based fitting 
strategies

Webinar FAQs
• How to ask a question:

• Click Q&A, type your question and Send.

• Where to get the handout:
• Resources in the classroom and under 

Pending Courses in your account
• How to view captions:

• Click Live Transcript CC button
• Click Show Subtitle

• How to earn CEUs:
• After the webinar, go to your Pending 

Courses and pass the multiple-choice exam.

• For assistance or tech support:
• Call 800-753-2160
• customerservice@audiologyonline.com
• Use the Q&A window

1
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Risks/Benefits
• The applicability and accuracy of the course content may vary by the clinical, geographical, and 

cultural context; you should evaluate the course accordingly.
• As healthcare is rapidly evolving, new findings may change the validity of the information presented in 

this course. Providers should always consult the latest research and guidelines from professional 
associations.

• The interventions discussed in this course may be limited in generalizability, requiring practitioners to 
consider specific individual and population factors.

• The course may not cover all possible risk factors, diagnostic methods, or treatment options, and 
complex cases may require additional considerations.

• Healthcare providers should apply cultural competence and sensitivity to ensure effective and 
respectful care based on their patients' diverse needs.

• Providers should always evaluate the limitations of diagnostic and screening tools, considering their 
potential for false results as well as any ethical implications.

• It is the responsibility of course participants to critically evaluate the evidence from multiple sources 
to guide professional practice.



Learner objectives
After this course, participants will be able to:

Explain how SoundMap 3 supports hearing in noisy, complex listening situations.

Explain fitting techniques and fine-tuning adjustments utilizing QuickSIN and 
ACT.

Discuss connectivity features standards and demonstrate key fine-tuning 
adjustments
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What if my member doesn’t have 
a compatible device?
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AuracastTM Broadcast Audio
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Google’s Fast Pair



;"%0*<"-(
?(8.2("($)&#'$&./(%(0<&.%+*$)) !"#$

Q7"%#''#8)K5)G"0,')*'>&/#,37%)8%/$,+4)/,01)

5(('$#7%11)&/,$,+4)

G79/.1)$%/0.

:%/>7%11)/*$'11)0%-,*%1
!"#$#%&'()*+,#-.'/010'2#-#3456'7#8"'9#+27*+)':;<;0'*-='
!"#$#%&'")*+#->'*#=&'?@2%*8#A$)'7#8"'B$C)8@@8"',6'DC=#@;''



Fast Pair in action

HearLink 9050 miniRITE firmware version 1.3.0 or higher 
is required for Fast Pair to be enabled

Pairing process
1. Put the hearing aids in pairing mode
2. Place the hearing aids near your Android device  

(6 inches)
3. Tap “Connect” to establish a Bluetooth connection
4. You will see a notification upon successful pairing

Note: Fast Pair is only available on LE Audio devices with Android 15 or later.
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Philips Journal

• With the HearLink2 app, members can monitor their daily wear time and 
set personal goals to feel empowered and engaged.

Connect like never before
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Case study – follow up 
• Returns for two week follow up
• Reports continued difficulty understanding his wife during 

phone calls – especially in noisy places



!"#$%&'())*+",,-#.*
/-01***************************************************

#2#&3,4)022015*67*
84$-2*$)9-+)%

Q"0.+//+:&
>R&)06#/

!"#$%&!%'(")*+, !""#$%&'()*%+,-..&/(""%&

S/4D$/;-5+#A".
)461/#6&6.?#$.&/1&<!

!"#$%&!%'(")*+,

)461/#6&6.?#$.&/1&<!

!"#$%&'#())("*$+),-$./,0$/1-$&)2)3$/,#$,#243(#,#-$(,/-#./,03$)+1#-$56$%&'#())("$
789:$81;<$/1-$/16$'3#$)=$3';"$./,03$56$>41/.4$?;)'3(4;3$@4.4(#-$43$'1-#,$&4;#13#<$
A("#,$(,/-#./,03$/1-$(,/-#$1/.#3$/,#$(")3#$)=$("#4,$,#3B#;(4C#$)+1#,3<
!"#$D/36$@D$?-/B(#,$"/3$5##1$./1'=/;(',#-$56$>41/.4$?;)'3(4;3$@4.4(#-<



Adjusting the balance – streamed sound 
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New!

HearLink 9050 
miniBTE R

An expanded HearLink 9050 family…
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LED indicating power status 

IP68 reliability 

Longer battery life

Faster contact charging

Benefits of Bluetooth% LE Audio 

Two fitting levels 85 & 105 

Double push button 

I',-+"($.OPQP.6"("&C7.!
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• What does the feature do?

• What is the outcome?

• How will this improve my member’s 
experience?

Feature

Benefit

Value

Meaningful and Impactful Technologies:
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How does it work?  
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SoundGuide
How does it work?

Acoustic 
Input

Motion Input

Sp
ee

ch
-in

-n
oi

se
 No Motion

(sitting, standing)
Occasional Motion 
(nodding up, down)

Steady motion 
(walking, jogging)

Default help for 
speech from front

More help for 
speech from 

periphery

More help for 
speech from front

Spectrum of help – continuous, fluid system



SoundGuide
Feature – What does the feature do?
• SoundGuide, a built-in motion sensor, allows HearLink 9050 to register head 

movements when talking to other people and body movements such as walking or 
standing still.

Benefit – What is the outcome? 
• The hearing instruments automatically adjust the directionality level and noise 

reduction based on your member's movements and their current sound 
environment. 

Value – How will this improve my member’s experience?
• SoundGuide tailors sound based on your member’s movement, so they always 

receive help hearing speech around them with no need to make manual 
adjustments.
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Dynamic Directionality
Feature – What does the feature do?
• Dynamic Directionality is an adaptive microphone system for listening environments 

that fluctuate between speech-in-quiet and speech-in-noise. 
Benefit – What is the outcome? 
• The hearing instruments effectively manage various types of noise and provide the 

best signal-to-noise ratio even in complex listening environments.
Value – How will this improve my member’s experience?
• Dynamic Directionality helps hearing aid users hear better in noise automatically, so 

they don’t have to make manual or app adjustments.
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AI Noise Reduction
Feature – What does the feature do?
• 3rd generation of stronger AI Noise Reduction allows for coordinated noise reduction 

across 24 frequency bands. This leads to improved noise reduction and improved 
frequency resolution of SoundMap Noise Control and Amplification.

Benefit – What is the outcome? 
• The hearing instruments provide more precise and more efficient noise reduction.  
Value – How will this improve my member’s experience?
• AI Noise Reduction results in improved comfort and speech understanding in noisy 

environments and fewer follow-ups for adjustments. 
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Speech Clarifier
Feature – What does the feature do?
• Controls the degree to which speech stands out from noise.
Benefit – What is the outcome? 
• Increases the perceptual contrast between speech and noise for improved first fit 

success, leading to fewer follow-up adjustments. 
Value – How will this improve my member’s experience?
• Leads to improved speech understanding in difficult environments. Because of this, 

the member has better satisfaction and hears better. 



SoundMap Feedback Canceller



SoundMap Feedback Canceller
Feature – What does the feature do?
• Efficient feedback cancellation system that incorporates two systems that work to 

counteract potential feedback in both the static and dynamic path. 
Benefit – What is the outcome? 
• This effective system allows for more open fittings when appropriate and lessens the

potential for occlusion.
Value – How will this improve my member’s experience?
• Peace of mind knowing that feedback will not occur.



D*&)'&3?86

5/1.)/+0)%((,*,%+#)
#')(,#



L,#'.#*<98.
! YP2.%/$2'70)(%>/7%
! ;,702#'2>'0%$/#% 3,7/#%$/7 1%+1'$,+%"$/7)

8%/$,+4)7'11
! g''0)9'$0)$%*'4+,#,'+)/3,7,#.)3,7/#%$/77.
! !,#)9,#8)U8,7,&1)L%/$K,+D NOPO)>,+,REI5

9,#8)3/11)0'>%)0'"37%)-%+#=)`P 1&%/D%$
! I'&)#9')Ha:E)4'/71b

! E)9/+#)#')8%/$)/+0)%+A'.)&7/.1)/4/,+)
/#)#8%)7'*/7)#8%/#%$

! E)9/+#)#')('77'9)*'+-%$1/#,'+1)/#)
$%1#/"$/+#1)0"$,+4)(/>,7.)*%7%3$/#,'+1

! E)9/+#)#')8%/$)3%##%$)98%+)9/#*8,+4)
Ij)/#)8'>%:RIb)R,48#)c]P)0Q=)K%(#c)]P)0Q

dR:b)R,48#)c)``f=)K%(#)c)``f)



Case study – follow up
• Member returns for two-week follow-up
• She reports hearing well in quieter situations, but she would 

like improved clarity in restaurants
• Recently at a play, she found hand clapping bothersome
• When watching TV, the volume is comfortable, but kitchen 

noise from behind remains distracting
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ACT Scale
ACT Value (dB nCL) -4 to 4 4 to 7 7 to 10 10 to 16

Hearing loss Normal Mild Moderate Severe

Prediction for 
aided speech in 
noise performance

Normal range Mildly poorer than 
normal

Moderately poorer 
than normal

Severely poorer 
than normal

Fitting advice Adaptive features 
set to minimum 
level to help 
preserve natural 
sound in all 
environments.

Adaptive features 
set to slightly 
higher than the 
minimum level to 
help preserve 
natural sound and 
improve speech 
understanding in 
the noisiest 
environments.

Adaptive features 
set slightly lower 
than the maximum 
levels to help 
balance speech 
understanding 
while maintaining 
natural sound in 
moderately noisy 
environments. 

Adaptive features 
set to maximum 
level to help 
prioritize speech 
understanding in 
even the least noisy 
environments. Also 
consider streaming 
devices and 
communication 
training.



Same age, same audiogram, but significantly different ACT values
Meet Pedro and Will 

Pedro, age 65
ACT value 4 dB nCL

Will, age 65
ACT value 14 dB nCL
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-;G%B"/*)%^%$>%#;H
G',*<-'#T..H'9-/..
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-;G%B"/*)%M^%$>%#;H
G',*<-'#T..>"??.
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Easy and quick support

Philips 
Portal

800-327-3394
For HCPs: Customer Service/Technical Support/Key 

Account Manager

Customer 
Excellence

800-327-4779
For Members: Connectivity Support

Consumer 
Care
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