
!" #$%& ()*+,-./ %& *0-1/-( 2)0'1**-&&%3%4%/5 1.( %& %./-.(-( /) 3- 1 &+664-,-./14 0-&)+0*-" 72'5)+'8)+4('4%9-'/)'
60%./'1'$10('*)65')2'/$%&'()*+,-./:'64-1&-'2)44)8'/$-';-.-014'%.&/0+*/%).&'3-4)8'/)'60%./',+4/%64-'&4%(-&').'1'
&%.;4- 61;- )0 %. 341*9'1.( 8$%/-"

<" #$%& $1.()+/ %& 2)0'0-2-0-.*- ).45" =).>-&&-./%14'%,1;-&'$1?-'3--.'0-,)?-('2)0'5)+0'*).?-.%-.*-"'@.5
4%.9&'%.*4+(-( %. /$- $1.()+/ 10- *+00-./ 1/ /$- /%,- )2 /$- 4%?- 8-3%.10: 3+/ 10-'&+3A-*/'/)'*$1.;-'1.(',15
.)/'3-'*+00-./'1/'1'41/-0'(1/-"

B" C)650%;$/D 7,1;-& +&-( %. /$%& *)+0&- 10- +&-( %. *),64%1.*- 8%/$ *)650%;$/ 418& 1.( 8$-0- 0-E+%0-(:
6-0,%&&%).'$1&'3--.'&-*+0-('/)'+&-'/$-'%,1;-&'%.'/$%&'*)+0&-"'@44'+&-')2'/$-&-'%,1;-&')+/&%(-')2'/$%&'*)+0&-'
,15 3- %. ?%)41/%). )2 *)650%;$/ 418& 1.( %& &/0%*/45 60)$%3%/-("

F" G)*%14 H)09-0&D I)0 1((%/%).14 %.2)0,1/%). 0-;10(%.; &/1.(10(& 1.( %.(%*1/)0& 2)0 *+4/+014 *),6-/-.*-:
64-1&-'0-?%-8'/$-'=@GH'0-&)+0*-D'G/1.(10(&'1.('7.(%*1/)0&'2)0 C+4/+014 C),6-/-.*- %. G)*%14 H)09
J01*/%*-

K" =--( L-46M G-4-*/ /$- NL-46O )6/%). %. /$- ,-,3-0 (1&$3)10( /) 1**-&& I@P& )0 *)./1*/ +&"

!"#$%" &'()% !*)+",%-
Q. 1 R1*
S Q6-. JTI %. J0-?%-8
S C4%*9 I%4-
S C4%*9 J0%./
S C4%*9 (0)6()8. ,-.+ ). /$- 0%;$/ N60-?%-8O
S C4%*9 415)+/
S C$))&- U )2 61;-& 6-0 &$--/ 20), (0)6()8.

,-.+
S C$-*9,109 V41*9 W H$%/- %2 81./-("

Q. 1 JC
S Q6-. JTI
S C4%*9 J0%./
S C$))&- U )2 61;-& 6-0 &$--/ 20), (0)6()8.

,-.+
S C$))&- V41*9 1.( H$%/- 20), NC)4)0O (0)6()8.

!" $%&' "( ')* +%'*&,%-. %/%,-%0-* ')&"12) ')* 3"4',41*563"+ .,'* +%7 0* 3"$,*58 $)"'"3"$,*58 &*$&"513*58 '&%4.-%'*5 "& &*513*5#
'"#%47#*-*3'&"4,3#+*5,1+#"&#+%3),4*9&*%5%0-* ("&+8 ,4 :)"-* "&#,4 $%&'8 :,')"1' $&,"&#:&,''*4 3"4.*4' "( 3"4',41*563"+8 ;;<6 =47
"')*& &*$&"513',"4#,4#%47#("&+ :,')"1' .13)#:&,''*4#$*&+,..,"4#,.#$&"),0,'*56 =-- +%'*&,%-.#3"4'%,4*5#"4#'),.#.,'*#%&*#$&"'*3'*5 07#
>4,'*5 ?'%'*. 3"$7&,2)' -%:#%45 +%7 4"' 0* &*$&"513*58 5,.'&,01'*58 '&%4.+,''*58 5,.$-%7*58 $10-,.)*5 "& 0&"%53%.' :,')"1' ')*#
$&,"& :&,''*4#$*&+,..,"4#"( 3"4',41*563"+8 ;;<6 >.*&.#+1.' 4"' %33*..#"& 1.*#("& %47#3"++*&3,%- $1&$".*.#%47#$%&' "( ')*#.,'* "&
%47#.*&/,3*.#"& +%'*&,%-.#%/%,-%0-*#')&"12)#')*#.,'*6

https://www.socialworkers.org/LinkClick.aspx?fileticket=7dVckZAYUmk%3D&portalid=0
https://www.socialworkers.org/LinkClick.aspx?fileticket=7dVckZAYUmk%3D&portalid=0
https://continued.com
https://continued.com
https://continued.com


Click to edit master title style

First level

• Second level
• Third level

• Fourth level

• Fifth level

Click to edit master subtitle style

Gain Adjustment Options  

ReSound Smart Fit  



There are four ways to change gain in the 
ReSound Smart Fit Software 

When to use each option?    

1. Gain Adjustments:  Everything is too loud or too soft

2. Gain %: Everything is too loud or too soft

3. Experience Level:  Gain changes are not correcting the issues of everything being 
too loud or too soft

4. Environmental Optimizer II:  Everything sounds good but…. 



Gain Adjustments for everything is too loud or too soft 



Option One-Gain Adjustments 
Increase or decrease gain by 1, 2, 3 dB



Option Two-Gain Adjustments  
Gain %  



Option Three-Gain Adjustments  
Experience Level – change when Gain Adjustments and Gain % are not working  



Option Four-Gain Adjustments  
Everything sounds good but….   



Case Studies 



Case Study One 

Patient returns stating that he is struggling to hear 
speech at his favorite restaurant.  



Case Study One 

Patient returns stating that he is struggling to hear 
speech at his favorite restaurant.  

ReSound Smart Fit Software

- Gain Adjustments Screen 

- Environmental Optimizer II  
- Speech in noise (moderate)

- Speech in noise (loud) 

- Increase dB - pull slider to the right 



Case Study Two 

Patient states that everything is too soft all day, 
every day.    



Case Study Two 

Patient states that everything is too soft all day, 
every day.    

ReSound Smart Fit Software

- Gain Adjustments Screen 

- Fine Tuning
- Decrease by 1, 2, 3 dB



Case Study Three

Patient has returned a few times stating that the 
hearing aids are just too loud.  Gain adjustments 
have been made each time with no succuss.   

Patient Experience Level is First Time User 



Case Study Three

Patient has returned a few times stating that the 
hearing aids are just too loud.  Gain adjustments 
have been made each time with no succuss. 
Patient experience level is First Time User.   

ReSound Smart Fit Software

- Patient Screen 

- Experience Level
- Change from First Time User to First Time User 

Onboarding 



Case Study Four

Patient returns stating her own voice is too loud.  



Case Study Four 

Patient returns stating her own voice is too loud.  

ReSound Smart Fit Software

- Environmental Optimizer II Screen

- Speech (loud) 
- Change to 0 



Case Study Five 

Patient returns stating that everything is too loud 
all day, every day.   



Case Study Five 

Patient returns stating that everything is too loud 
all day, every day.   

ReSound Smart Fit Software 

- Gain Adjustments Screen 

- Change Gain% to 90 %



Case Study Six 

Patient returns stating that the “wow” factor is not 
longer there that he experienced during his first 
month of hearing aid use. He has been wearing 
his hearing aids for six months.  Two increases to
his hearing aid volume have been in made in that 
time.  He is a first-time user and datalogging 
shows he is wearing his hearing aids 15 hours a 
day.  



Case Study Six 
Patient returns stating that the “wow” factor is not 
longer there that he experienced during his first 
month of hearing aid use. He has been wearing his 
hearing aids for six months.  Two increases to his
hearing aid volume have been in made in that time. 
He is a first-time user and data-logging shows he is
wearing his hearing aids 15 hours day.  

ReSound Smart Fit Software

- Patient Screen 

- Experience Level 
- Change from First Time User to Experienced - Non-Linear



Case Study Seven 

Patient returns stating that her hearing aids are 
too soft when she is at home alone during the 
day.   She works from home and notes when her 
family is in the house, the volume is great.  



Case Study Seven 

Patient returns stating that her hearing aids are 
too soft when she is at home alone during the 
day.   She works from home and notes when her 
family is in the house, the volume is great.  

ReSound Smart Fit Software 

- Gain Adjustments Screen 

- Environmental Optimizer II 
- Quiet 

- Increase dB level – pull slider to the right 



Case Study Eight  

Patient returns stating that he can hear his pants 
when walking.    



Case Study Eight  

Patient returns stating that he can hear his pants 
when walking. 

ReSound Smart Fit Software

- Gain Adjustments Screen

- Environmental Optimizer II 
- Quiet 

- Decrease dB level – pull slider to the left 



Case Study Nine 

Patient returns stating that he can hear 
everything great, except his softspoken wife.  



Case Study Nine 

Patient returns stating that he can hear 
everything great, except his softspoken wife.  

ReSound Smart Fit Software

- Gain Adjustments Screen 

- Environmental Optimizer II
- Speech (soft) 

- Increase dB – pull slider to the right 



Case Study Ten 

Patient returns stating that when he walks to his 
favorite café for lunch after being in his quiet 
office building all morning, his hearing aids are 
too loud.  



Case Study Ten 
Patient returns stating that when he walks to his 
favorite café for lunch after being in his quiet 
office building all morning, his hearing aids are 
too loud. 

ReSound Smart Fit Software

- Gain Adjustments Screen 

- Environmental Optimizer II 
- Noise (Moderate)

- Noise (Loud)

- Decrease dB – pull slider to the left



Thank You! 




