
!" #$%& ()*+,-./ %& *0-1/-( 2)0'1**-&&%3%4%/5 1.( %& %./-.(-( /) 3- 1 &+664-,-./14 0-&)+0*-" 72'5)+'8)+4('4%9-'/)'
60%./'1'$10('*)65')2'/$%&'()*+,-./:'64-1&-'2)44)8'/$-';-.-014'%.&/0+*/%).&'3-4)8'/)'60%./',+4/%64-'&4%(-&').'1'
&%.;4- 61;- )0 %. 341*9'1.( 8$%/-"

<" #$%& $1.()+/ %& 2)0'0-2-0-.*- ).45" =).>-&&-./%14'%,1;-&'$1?-'3--.'0-,)?-('2)0'5)+0'*).?-.%-.*-"'@.5
4%.9&'%.*4+(-( %. /$- $1.()+/ 10- *+00-./ 1/ /$- /%,- )2 /$- 4%?- 8-3%.10: 3+/ 10-'&+3A-*/'/)'*$1.;-'1.(',15
.)/'3-'*+00-./'1/'1'41/-0'(1/-"

B" C)650%;$/D 7,1;-& +&-( %. /$%& *)+0&- 10- +&-( %. *),64%1.*- 8%/$ *)650%;$/ 418& 1.( 8$-0- 0-E+%0-(:
6-0,%&&%).'$1&'3--.'&-*+0-('/)'+&-'/$-'%,1;-&'%.'/$%&'*)+0&-"'@44'+&-')2'/$-&-'%,1;-&')+/&%(-')2'/$%&'*)+0&-'
,15 3- %. ?%)41/%). )2 *)650%;$/ 418& 1.( %& &/0%*/45 60)$%3%/-("

F" G)*%14 H)09-0&D I)0 1((%/%).14 %.2)0,1/%). 0-;10(%.; &/1.(10(& 1.( %.(%*1/)0& 2)0 *+4/+014 *),6-/-.*-:
64-1&-'0-?%-8'/$-'=@GH'0-&)+0*-D'G/1.(10(&'1.('7.(%*1/)0&'2)0 C+4/+014 C),6-/-.*- %. G)*%14 H)09
J01*/%*-

K" =--( L-46M G-4-*/ /$- NL-46O )6/%). %. /$- ,-,3-0 (1&$3)10( /) 1**-&& I@P& )0 *)./1*/ +&"

!"#$%" &'()% !*)+",%-
Q. 1 R1*
S Q6-. JTI %. J0-?%-8
S C4%*9 I%4-
S C4%*9 J0%./
S C4%*9 (0)6()8. ,-.+ ). /$- 0%;$/ N60-?%-8O
S C4%*9 415)+/
S C$))&- U )2 61;-& 6-0 &$--/ 20), (0)6()8.

,-.+
S C$-*9,109 V41*9 W H$%/- %2 81./-("

Q. 1 JC
S Q6-. JTI
S C4%*9 J0%./
S C$))&- U )2 61;-& 6-0 &$--/ 20), (0)6()8.

,-.+
S C$))&- V41*9 1.( H$%/- 20), NC)4)0O (0)6()8.

!" $%&' "( ')* +%'*&,%-. %/%,-%0-* ')&"12) ')* 3"4',41*563"+ .,'* +%7 0* 3"$,*58 $)"'"3"$,*58 &*$&"513*58 '&%4.-%'*5 "& &*513*5#
'"#%47#*-*3'&"4,3#+*5,1+#"&#+%3),4*9&*%5%0-* ("&+8 ,4 :)"-* "&#,4 $%&'8 :,')"1' $&,"&#:&,''*4 3"4.*4' "( 3"4',41*563"+8 ;;<6 =47
"')*& &*$&"513',"4#,4#%47#("&+ :,')"1' .13)#:&,''*4#$*&+,..,"4#,.#$&"),0,'*56 =-- +%'*&,%-.#3"4'%,4*5#"4#'),.#.,'*#%&*#$&"'*3'*5 07#
>4,'*5 ?'%'*. 3"$7&,2)' -%:#%45 +%7 4"' 0* &*$&"513*58 5,.'&,01'*58 '&%4.+,''*58 5,.$-%7*58 $10-,.)*5 "& 0&"%53%.' :,')"1' ')*#
$&,"& :&,''*4#$*&+,..,"4#"( 3"4',41*563"+8 ;;<6 >.*&.#+1.' 4"' %33*..#"& 1.*#("& %47#3"++*&3,%- $1&$".*.#%47#$%&' "( ')*#.,'* "&
%47#.*&/,3*.#"& +%'*&,%-.#%/%,-%0-*#')&"12)#')*#.,'*6

https://www.socialworkers.org/LinkClick.aspx?fileticket=7dVckZAYUmk%3D&portalid=0
https://www.socialworkers.org/LinkClick.aspx?fileticket=7dVckZAYUmk%3D&portalid=0
https://continued.com
https://continued.com
https://continued.com


!"#$%&'"()$*+',(
-*.+*$//0%+
!"#$%&'()#$*+&,(-

!"#$%&'()*+,
! !"#$%"$&'($&$)*+'%,"-.

! "#$%&'()*+',-./'-012'31/4,$05'657'
8/579

! /0+1+$%"$2+%$%0+$0&-3"*%.
! :/4012%/4'$5',;/'%#644200<'657'157/2'

=/57$5>'"0124/4'$5'-012'6%%015,
! !"#$%"$&'(#$)*+%'",-.

! "#$%&'?$@/'A2654%2$.,'""'B1,,05
! "#$%&'8;0C'81B,$,#/

! !"#$%"$+&1-$456'.
! *D,/2',;/'C/B$562+'>0',0'-012'=/57$5>'

"0124/4'657'.644',;/'<1#,$.#/E%;0$%/'
/F6<9

! 7"1$&'','%&-8+$"1$%+80$'*99"1%.
! "6##'GHHEIJKELMNH
! %14,0</24/2@$%/O617$0#0>-05#$5/9%0<
! P4/',;/'()*'C$570C

1

mailto:customerservice@audiologyonline.com
mailto:customerservice@audiologyonline.com


Advanced Target 
Programming
Audiology Online



Risks/Benefits
• The applicability and accuracy of the course content may vary by the 

clinical, geographical, and cultural context; you should evaluate the 
course accordingly.

• As healthcare is rapidly evolving, new findings may change the 
validity of the information presented in this course. Providers should 
always consult the latest research and guidelines from professional 
associations.

• The interventions discussed in this course may be limited in 
generalizability, requiring practitioners to consider specific individual 
and population factors.

• The course may not cover all possible risk factors, diagnostic 
methods, or treatment options, and complex cases may require 
additional considerations.

• Healthcare providers should apply cultural competence and 
sensitivity to ensure effective and respectful care based on their 
patients' diverse needs.

• Providers should always evaluate the limitations of diagnostic and 
screening tools, considering their potential for false results as well as 
any ethical implications.

• It is the responsibility of course participants to critically evaluate the 
evidence from multiple sources to guide professional practice.

Speaker

Haley Butler, AuD
Financial disclosure: Speaker is employed 
by Phonak US
Non-financial discloser: None

Add your 
headshot here



Learning Objectives

• Learners will be able to explain how to perform 
advanced program adjustments in Phonak Target 
software

• Learners will be able to list basic hearing aid 
programming complaints and explain how to 
resolve them.

• Learners will be able to identify specific tools 
within Phonak Target software that will help guide 
adjustments when the solution is not obvious.



Target Software: Hidden depths



Agenda

1. Software Overview

2. Case Studies

3. Additional features in Target

4. Wrap up and Questions
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Easy First Fit in 5

1.Connect
2.Calibrate
3.Customize
4.Configure
5.Close



1. Connect
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Navigating the first fit

Fitting screens 
can be navigated 
using tabs 
(Left to Right)

Or by the icons at 
the top right 
(Left to Right)

2. Calibrate 3. Customize 4. Configure

2. Calibrate 3. Customize 4. Configure



2. Calibrate
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3. Customize



KH83-H1*?("(0

D5093*:&303)3"#&
>"30&#$<$#&95*&
7")3$0)&"(;343#3)%&
"0;&=5:95*)C



Fine Tuning

All these 
programs are 
part of the 
automatic 
program.



4. Configure



Device options

Print an easy Quick 
Guide for patients



Bluetooth

This is how the 
aid(s) will appear 
on the phone’s BT 
menu and is a nice 
way to personalize.



5. Close
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Phonak First Fit in 5

Connect
• Create 

patient
• Connect

Calibrate
• Acoustic 

parameters
• Feedback 

& real ear 
test

Customize
• Global 

tuning
• Fine tuning

Configure
• Device 

options
• Bluetooth

Close
• Save & 

close

Setup: NoahLink wireless, Charged hearing aids with receivers attached

Fitting steps:



Fine tuning-Gain & MPO 
Manual 

adjustments 
for gain and 

MPO

Choose 
channel 
grouping

Unlink for 
ear specific 

changes



Fine tuning—Gain & MPO 

Programs 
shown in 

green will be 
affected—

make sure you 
are as general 
or precise as 

you need



Fine tuning –Program Options

Adjusts sound 
cleaning 
features:

Directionality
Speech 

Enhancer
SoundRelax
NoiseBlock
Soft Noise 
Reduction
WindBlock



Fine tuning-Audibility Fine Tuning 

Fine tunes 
only those 

areas 
applicable 

to a 
specific 
sound



Fine tuning –SoundRecover2 

Adjusts 
specific 

aspects of 
frequency 

compression



Fine tuning –Automatic Fine Tuning

Applies 
adjustments 
based upon 

specific 
categories



Fine tuning –Tinnitus Balance

Adjusts 
active 

tinnitus 
noise 

generator 
sounds



Case Studies



Case Study #1

“My own voice 
sounds funny”



Own Voice Considerations –Acoustic parameters

Use 
professional 
judgement

Changes 
necessitate 
rerunning 
feedback 
test and 

recommend 
recalculating 

targets



Own Voice Considerations –Occlusion Compensation

Reduce gain 
for low 

frequencies
—more for 

loud sounds



Own Voice Considerations –Automatic  Fine Tuning

Choose 
situation 

and issue

Fix Issue 
and/or 
Undo

See 
description 
of change



Case Study #2

“Speech is loud 
enough, but I can’t 
understand.”



Global Tuning

Gain level:

Percent to 
target

Automatic 
Acclimatization
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SoundRecover2 

SR2 stronger
HF sounds more audible

SR2 weaker
More separation between 
sounds

Change the proportion 
of Fixed : Adaptive area



Case Study #3

“I have trouble in 
noise.”



Multi-faceted help in noise
Directionality
• UltraZoom
• StereoZoom 2.0
• Speech Sensor
• Dynamic Noise Cancellation
DNN processing
• Spheric Speech Clarity

Comfort features
• SoundRelax
• NoiseBlock
• Soft Noise Reduction
• WindBlock
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Directionality

Speech in 
Noise

Speech in 
Loud Noise

Spheric Speech in 
Loud Noise



Spheric Speech Clarity helps in noisy places

Before

Noisy audio

After

Cleaner audioSeparate speech and noise



Directionality

Speech in 
Noise

Speech in 
Loud Noise

Spheric Speech in 
Loud Noise

Can adjust 
activation level



2% 2%

Look for 
patterns in 

Datalogging 
–Program 

Activity

Datalogging



AutoSense transitions –SILN Activation/Transition speed

Potential 
adjustments:

AutoSense
Transition 

speed

SILN/SSILN 
Activation 

level

A higher level of noise is 
needed to trigger the switch 
so it is activated less often

A lower level of noise will trigger 
the switch to this program so it 

is activated more often



Case Study #4

“It sounds like the 
hearing aid is fading 
in and out or shutting 

down”



AutoSense –MPO settings

Increase 
MPO for 
adequate 
headroom



AutoSense transitions–Program Options

Look at 
differences 
between 
programs 
for Gain 

and 
NoiseBlock



AutoSense transitions –SILN Activation/Transition speed

Potential 
adjustments:

AutoSense
Transition 

speed

SILN/SSILN 
Activation 

level



Case Study #5

“It’s hard to hear my 
companion when 
streaming” or “Can I 
turn down outside 
noise when I’m 
streaming?”



Streaming-Microphone attenuation

Default 
microphone 

setting is 
0 dB 

relative to 
streamed 

signal



Environmental balance

myPhonak
app

Via multifunction 
button



Lesser-known 
features available 
in Target



Training session



Target software training option 

Simulate any 
hearing aid-

including 
connection, 

feedback, etc.

Will not save 
as a session 

in the 
software



Audiogram Direct



Audiogram Direct

Under Fitting 
section, not 

Client



Audiogram Direct

Uses current 
acoustic parameters

Recommended to 
run Feedback test 

first and Use 
estimated vent

Examples:



Audiogram Direct

Arrow keys to change 
frequency& intensity

Space bar to present

Enter to record

Right click to enter No 
Response

Choose if you want to 
reacalculate



Audiogram Direct



TargetMatch
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TargetMatch

Found in Global 
Tuning



Compatible REM systems

• Natus Aurical FreeFit
• Natus Aurical HIT test box 

(for test box measurements only) 

TargetMatch 1.0
Interacoustics
• Affinity 2.0
• Affinity 

Compact

MedRx
• REM Speech+
• ARC
• AWRC

TargetMatch 2.0

Signia
• Unity 3
• Unity 4

Auditdata
• Primus Pro
• Measure



Client View



Client view

Real time

Unaided and 
Aided views

Overlays for 
phonemes

Reflects 
SoundRecover2 

settings



A/B Comparison



A/B comparison 

Fine Tuning 
tab label:

A/B

Camera 
(snapshot)



A/B comparison 
Media player 

available

Snapshots 
only available 
within current 

session

Easily 
activate 

settings to 
compare



A/B comparison

Option to 
transfer all 
program or 

only the 
current 

program



Tinnitus Balance



Tinnitus balance—Enable the noise generator

Tinnitus 
Balance 

activation 
occurs in 

Global 
Tuning



Tinnitus balance—Set the level

Check the 
box to 
enable

Change to 
Output view 

to see 
response

Noise 
options



Tinnitus balance—Set the level

Check the 
box to 
enable

Change to 
Output view 

to see 
response

Noise 
options



Tinnitus balance—Decide where you want it

Add manual 
program

Disable 
Tinnitus 

Balance in 
AutoSense



Tinnitus balance—Decide where you want it

Add manual 
program

Disable 
Tinnitus 

Balance in 
AutoSense



Tinnitus balance—Give the patient control

Device 
Options: 
Tinnitus 
balance 
control

Gives ability 
to adjust 
through 

button or 
myPhonak

app



Don’t underestimate the power of recalculating

Gain adjustments will apply 
without resetting Fine Tuning

Full reset of gain and/or program 
options to system defaults



Target fitting software

A streamlined first fit for love at 
first sound

Unrivalled flexibility for addressing 
patient concerns

Useful tools for more efficient and 
effective fittings



Together, 
we change lives




